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About usThe Social Investment Agency (SIA) is a central agency, set up to lead the social investment approach to improve people’s lives and to support the Government to achieve better outcomes from social service expenditure. Social investment involves using data to understand people’s needs and the best prevention points, implementing evidence-based approaches to improving outcomes, and testing that they’ve been successful. The Agency has a particular focus on cross-sector work to address the most pervasive social sector challenges.


Our values – how we do things around here
	



Tāngata  
We’re about people
	



Manawa Māui 
We are a catalyst 
for change
	



Taunakitanga
We influence
through evidence
	



Puaretanga
We’re transparent
by nature

	It’s about people. They will do better, sooner and for longer, when we partner with others to develop and deliver services.
	We challenge 
the status quo constructively and seek better ways 
of doing things.
	We use evidence 
to influence 
positive change for New Zealanders.
	We will share what we’re doing, how we’re doing it, and what we learn


About working in the Public Service
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa 
i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future.  We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government.  We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work.  
About the position
	The purpose of this position

	The Senior Platform Engineer is responsible for the technical design, development, operation, security, and continuous improvement of the Social Investment Agency’s Azure platform and Azure‑based data platform services.
This role acts as a technical authority for Azure cloud engineering, platform operations, DevOps, and governance practices. It owns the end‑to‑end lifecycle of SIA’s Azure environments, ensuring they are secure, reliable, well‑governed, cost‑effective, and scalable.
The role is hands‑on and delivery‑focused, combining solution architecture, automation, operational support, incident response, and continuous improvement, while also setting standards, uplifting capability, and mentoring others across the organisation.

	Team and location
	Transformation, Technology and Enabling Services - Wellington

	Reporting to
	Chief Technology Officer

	Salary Band
	Band 18 - $126,905 (min), $149,300 (mid), $179,160 (max)




	What you will do to contribute

	Aure Platform Engineering & Operations
Design, build, operate, and continuously improve SIA’s Azure platform and Azure Data Platform platform‑as‑a‑service capability.
Deploy, configure, monitor, and troubleshoot Azure resources across compute, storage, networking, and identity services.
Own production environments, including upgrades, patching, incident response, root‑cause analysis, and performance optimisation.
Manage backup, disaster recovery, and restoration capabilities to ensure platform resilience and availability.
Ensure platforms are scalable, reliable, and able to support ongoing organisational growth.

	Cloud Architecture, Governance & Security
Architect and maintain complex Azure environments using enterprise patterns and landing zone approaches.
Manage identity services and role‑based access management controls.
Implement and automate governance and compliance controls using Azure Policy and security guardrails.
Monitor for security threats and vulnerabilities, performing regular audits and compliance checks.
Ensure alignment with government security, privacy, and compliance obligations, including NZISM.

	DevOps, Automation & Platform Uplift
Lead and deliver enhancements to the Azure Data Platform, including adding new services, orchestration and integration tooling.
Design and deliver data integration across core systems, including Azure, Salesforce, and Oracle.
Lead and deliver data migration activities from third‑party environments into SIA‑managed platforms, including data platforms, analytics, and reporting workloads.
Ensure data solutions are secure, well‑governed, and optimised for performance and reliability.

	Technical Leadership, Support & Continuous Improvement
Act as a trusted technical authority for Azure platform engineering, providing clear, pragmatic advice to stakeholders.
Lead investigation and resolution of incidents, providing expert‑level troubleshooting and support.
Produce and maintain structured technical documentation covering platform design, standards, and operational procedures.
Collaborate with internal and external stakeholders to deliver platform improvements and resolve issues.
Mentor others and lift organisational capability through knowledge sharing and standards setting.

	Risk Management
Actively identify and manage role or practice level risks, including escalation of risks and issues when necessary.
Ensure that analysis, data and information supplied is accurate and verified.

	Health and Safety
Take responsibility for meeting the Agency’s obligations in workplace health and safety.



About you – what you will bring specifically
Qualifications
Tertiary qualification in Information Technology, Computer Science, or related field.
Relevant industry certifications

Experience and knowledge
Extensive experience designing and operating Microsoft Azure environments.
Strong hands‑on experience with Azure compute, storage, networking, and identity services.
Proven experience implementing security controls in government or other highly regulated environments.
Strong understanding of DevOps practices, CI/CD pipelines, and automation.
Experience operating and supporting production platforms and services.
Understanding of data security, privacy obligations, and risk management practices.
Familiarity with Azure governance, landing zones, and enterprise patterns.
Proficient with PowerShell, Azure CLI, and Azure Portal for administration and automation.
Experience with automation and infrastructure‑as‑code.
Familiarity with monitoring, observability, backup, and disaster recovery tooling.
Experience with data integration technologies.
Strong problem‑solving and troubleshooting skills across cloud and data platforms.
Knowledge of (or a strong willingness to learn) NZISM and other relevant compliance frameworks.
An understanding of machinery of government.  
An understanding of the principles of Te Tiriti o Waitangi and a commitment to develop your cultural capability in te ao Māori.

Characteristics
Operates as a trusted technical authority, comfortably owning complex Azure platform and data environments end‑to‑end.
Demonstrates strong capability across design, build, run, and continuous improvement of cloud and data platforms.
Applies DevOps and DevSecOps practices to improve reliability, security, and delivery outcomes through automation and standardisation.
Applies security‑by‑design principles and manages platform risk, compliance, and privacy obligations in regulated environments.
Investigates complex issues, identifies root causes, and implements pragmatic, sustainable solutions.
Communicates clearly and effectively with technical and non‑technical stakeholders, translating complexity into practical advice.
Produces clear, structured technical documentation and shares knowledge to uplift organisational capability.
Identifies opportunities to improve platform maturity, performance, and resilience, and drives those improvements through action.

Capabilities 
Hands‑on and delivery‑focused – Enjoys working close to the technology and takes pride in building and operating high‑quality platforms.
Curious and adaptable – Demonstrates a strong learning mindset and adapts quickly to new technologies and ways of working.
Accountable and reliable – Takes ownership for outcomes and follows through on commitments.
Calm under pressure – Maintains composure and sound judgement when responding to incidents or high‑impact issues.
Collaborative and supportive – Works constructively with others, supports shared outcomes, and mentors colleagues.
Pragmatic and practical – Balances best practice with what is appropriate for the organisation’s size, maturity, and context.
Integrity and professionalism – Acts with honesty, transparency, and respect, modelling behaviours consistent with public service values.

Other requirements
Willing to take on responsibilities (within limits) outside the prescribed position description.
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