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IN-CONFIDENCE

Clinical Lead

Quality Assurance and Improvement
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
The purpose of the Disability Support Services Business Group is to be the commissioner, funder and steward of high-quality disability support services for disabled people, their whānau and carers.   
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī Position Detail.
Overview of position
The Clinical Lead provides senior clinical leadership and guidance to ensure high quality, safe, person centred disability support services across Disability Support Services (DSS).
The role makes a significant contribution to the commissioning, service design and clinical considerations in service development of disability support services, ensuring that service models are underpinned by robust clinical reasoning, evidence informed practice, and strong safeguarding principles.
The Clinical Lead brings an informed clinical perspective to commissioning, service design, and stewardship decisions, while actively integrating other clinical and professional inputs – including occupational therapy, psychology and allied health perspectives – where required to achieve holistic, effective service models.
The role also informs service development, builds workforce capability, and provides clinical oversight and governance. It supports inclusive, culturally responsive practice for disabled people and whānau across Aotearoa New Zealand.
The Clinical Lead provides strategic leadership and expert clinical advice to the General Manager, Quality Assurance & Improvement, and more broadly to DSS senior leaders and staff. The role has a pivotal function in supporting the stewardship and implementation of support services across diverse care settings, including services for disabled people under the High and Complex Framework aligned with the Intellectual Disability (Compulsory Care and Rehabilitation) Act 2003 and related legislation.
Through clinical leadership at system, service and commissioning levels, the role contributes to DSS being an effective funder, commissioner and steward of disability support services.
Location
National Office, Wellington
Reports to
General Manager, Quality Assurance & Improvement  
Responsibilities
Strategic Leadership 
· Provide clinical leadership and advice in the design, implementation, and continuous improvement of systems and processes for the resolution of quality related issues, ensuring alignment with disability rights, safeguarding principles, and regulatory obligations.
· Alongside the General Manager, supports the direction and business planning activities across DSS business units, providing clinical expertise, strategic guidance and leadership across the core functions of commissioning, funding and stewardship.
· Ensure strong clinical leadership and guidance in the management and improvement of all DSS quality assurance and improvement initiatives, and the management and implementation of the High and Complex Framework, in accordance with all relevant legislation. 
· Maintain and strengthen strategic relationships both internally and externally with key sector groups and government agency partners in the relevant priority areas of service delivery.
· Provide strategic advice to the General Manager and DSS Executive Leadership Team on key functional areas of expertise, including quality assurance and improvement, safeguarding, operational delivery, clinically complex cases and issues resolution. 
· Strengthen integration of clinical considerations across DSS, ensuring commissioning, quality, operational and stewardship functions are well connected and mutually reinforcing.
· Maintain and strengthen strategic relationships internally and externally with key sector and government partners relevant to DSS service delivery and commissioning priorities.
Quality Assurance and Improvement 
· Provide guidance, input and recommendations into the development of a quality and safeguarding framework and standards, drawing upon clinical expertise and understanding of the needs of disabled people, and deep knowledge of the complexities across the health, disability and social services system. 
· Promote a culture of openness and accountability, embedding learning from the review and analysis of complaints, incidents and related issues, into commissioning decisions, service specifications and improvement priorities, service design, risk management, and strategic decision-making.
· Ensure strong clinical oversight in the way quality assurance and improvement systems are developed with a view to using a strong evidence base to inform decision-making, including how we prioritise continuous improvement. 
· Provide clinical guidance and analysis to support the Deputy Chief Executive, and the wider senior leadership team in the development of policy considerations, Cabinet papers and other reports, as required. 
· Ensure specialist, clinical and strategic advice provided across DSS is embedded in the foundations reflected in Te Tiriti o Waitangi, the UNCRPD, and Enabling Good Lives principles.
· Provide interpretation of information and data, as required, to inform equitable outcomes and reduce inequalities experienced by disabled people and tāngata whaikaha Māori. 
· Proactively keep up to date with national and international disability and health trends, evidence and keep abreast of emerging strategic thinking that could improve outcomes for disabled people and tāngata whaikaha Māori.
Commissioning and Service Design
· Provide clinical leadership into commissioning, co design and clinical specification of new and redeveloped disability support services, ensuring services are safe, effective, culturally responsive and person centered.
· Lead the application of a nursing informed clinical perspective into service models, outcomes frameworks, quality expectations and workforce requirements for DSS funded services.
· Translate complex clinical needs, risk profiles and safeguarding considerations into commissioning requirements, service scopes, contract expectations and performance measures.
· Actively harness multidisciplinary expertise, including occupational therapy, psychology and other allied health perspectives, to inform holistic service design where required.
· Support commissioning teams to understand the clinical implications of different service models, including workforce mix, skill levels, escalation pathways, continuity of care and interface with health services.
· Identify emerging trends, unmet needs and service gaps through clinical insight, quality intelligence and sector engagement, and inform decisions on service investment and redesign.
· Provide clinical input into business cases, investment advice, Cabinet material and commissioning recommendations, particularly for services supporting people with high, complex or changing needs.
High and Complex Framework 
· Act as a primary point of contact, in providing advice and oversight on complex clinical client-related situations, offering recommendations and strategies for suitable resolution, which may include case discussions with other agencies.  
· 	Inform the development of internal and external training and guidance on operational policy and guidelines, as appropriate. 
· Input into compliance issues, as required, with regards to international conventions, such as the Optional Protocol to the Convention Against Torture, and the United Nations Convention Rights of Children. 
· Support the DSS Advisory Services, and the Quality Assurance and Improvement business units to build the capacity and knowledge of the High and Complex Framework across DSS.   
Relationship Management 
· Build and maintain strong, collaborative relationships across DSS and MSD.
· Establish and sustain effective working relationships with sector partners, government agencies, NGOs, and provider organisations.
· Work proactively with disabled people, tāngata whaikaha Māori, whānau and community groups, ensuring their voices inform service design, commissioning and improvement activities.
· Partner with Māori and iwi stakeholders to support Te Tiriti‑aligned commissioning and improve equity of outcomes.
· Maintain strong interfaces with Manatū Hauora and Health New Zealand, including the Office of the Director of Mental Health.
· Participate in inter‑agency initiatives and contribute to Memoranda of Understanding to support effective, coordinated service delivery.
Additional Responsibilities
Embedding accessibility 
· Embed a culture of genuine accessibility within teams where people work actively to identify and remove barriers and recognise individual strengths and needs.
Embedding te ao Māori 
· Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
· Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· Relevant tertiary qualification with postgraduate qualification, or equivalent experience.
· Registered health practitioner with a current Annual Practising Certificate.
· Significant experience providing senior clinical advice within the New Zealand disability (preferred) or health sector.
· Demonstrated experience contributing clinical expertise to the commissioning, design or redevelopment of services.
· Strong understanding of nursing models of care and their application to system level and service design contexts.
· Demonstrated ability to integrate multidisciplinary perspectives into strategic and operational decision making.
· Knowledge of health and disability legislative frameworks, including the IDCC&R Act 2003. 
· Strong understanding of equity, Te Tiriti o Waitangi and partnership approaches in public service settings.
· Familiarity with Machinery of Government processes.
Attributes
· Strong ability to inspire, influence and motivate people through the clear articulation of purpose and vision.
· Proven senior leadership skills, role modelled with a high commitment to integrity and accountability. 
· Excellent relationship management and networking skills, and a builder of strong partnerships.
· Environmental and organisational awareness coupled with political savvy and sound judgement.
· Wide-ranging perspectives that contribute to excellent quality and evidence-informed decision-making.
· Proven credibility in delivering value add services, projects and programmes that improve business capability and performance.
· Take complex ideas/concepts and identify/turn these into practical actions, including early engagement, commitment and buy-in from relevant stakeholders.
· Excellent analytical and problem-solving skills, with an ability to identify and define problems and drive for early resolution.
· Highly effective communication skills both written and oral. 
· Flexible, adaptable, and pragmatic, with a strong client focus.
· Welcomes and values diversity and contributes to an inclusive working environment where differences are acknowledged and respected.
Key Relationships
Internal
· DSS Executive Leadership team
· DSS Taskforce 
· MSD and DSS peers and colleagues 
· Minister’s Office
· Quality Assurance & Improvement Team
· Director, DSS Advisory Services, and team
· Forensic Co-ordination Service staff
External
· •	Health New Zealand - Te Whatu Ora 
· Ministry of Health - Manatū Hauora
· New Zealand Police 
· Oranga Tamariki 
· Department of Corrections 
· Other government agencies and crown entities 
· Disability community groups, Disabled People’s Organisations and tāngata whaikaha Māori rōpū
· Disability sector providers and representative groups
· Relevant iwi networks and Māori interest groups
Delegations 
· 	Financial – No
· 	Human Resources - No
Direct reports 
No
Security clearance
No
Travel
Limited ad-hoc travel may be required.
Position Description Updated
April 2026
Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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