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Advisor Data and Evidence

Design, Delivery and Data
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
The purpose of the Disability Support Services Business Group is to be the commissioner, funder and steward of high-quality disability support services for disabled people, their whānau and carers.   
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people
* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Advisor (Data and Evidence) supports the development, implementation, and continuous improvement of outcomes measurement and monitoring frameworks that assess the effectiveness of services, policies, and investments.  
This role helps contribute to the organisation’s ability to understand and demonstrate the impact of its work on people, whānau, and communities.  
The Advisor works closely with the Manager Data and Evidence and collaborates with peers across the evidence, design, and provider monitoring teams to ensure outcomes data is meaningful, accurate, and used to inform decision-making and continuous improvement. 
Location
Various
Reports to
Manager Data and Evidence
Responsibilities
Contribute to the development and refinement of outcomes frameworks, indicators, and measurement tools that align with organisational priorities and community aspirations
Assist in the collection, analysis, and interpretation of outcomes data to support reporting, evaluation, and performance monitoring 
Support the preparation of dashboards, reports, and visualisations that communicate outcomes clearly to internal and external stakeholders
Collaborate with the Business Intelligence / Reporting Analyst to ensure data is accurate, accessible, and aligned with reporting needs
Work with the Manager to ensure alignment between provider performance data and outcomes measurement
Support the integration of outcomes thinking into planning, commissioning, and service design processes
Contribute to the development of guidance, templates, and resources that build organisational capability in outcomes measurement
Ensure that outcomes measurement activities reflect the needs of disabled people, Māori, Pacific peoples, and other priority communities
Respond to internal requests for outcomes-related data, analysis, and advice in a timely and accurate manner
Participate in cross-functional projects and working groups to embed outcomes-focused, evidence-informed practice across the organisation. 

Additional Responsibilities
Embedding accessibility 
Embed a culture of genuine accessibility within teams where people work actively to identify and remove barriers and recognise individual strengths and needs.
Embedding te ao Māori 
· Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the way we do things at MSD
· Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
Relevant tertiary qualification and or equivalent experience
Foundational knowledge of outcomes measurement, evaluation, and performance monitoring in a public sector or service delivery context
Understanding of logic models, results chains, and outcomes frameworks 
Experience working with data to support analysis, reporting, and decision-making
Familiarity with data visualisation tools (e.g., Power BI, Excel) and reporting platforms
Awareness of Te Tiriti o Waitangi and its application in outcomes measurement and public service delivery
Ability to synthesise information and communicate insights clearly to a range of audiences
Understanding of how outcomes measurement connects to provider monitoring, policy, and service design
Experience working collaboratively in cross-functional teams or project environments
Strong organisational skills, with the ability to manage multiple tasks and meet deadlines
Knowledge of disability issues an advantage 
Proven ability to handle confidential and privileged information sensitively
Willingness to learn and grow technical and analytical skills in a supportive team environment.
Attributes
Applies a user and outcomes-focused mindset to all aspects of work 
Collaborates effectively across teams and disciplines, contributing to shared goals
Demonstrates curiosity and initiative, seeking opportunities to improve outcomes practice
Pays attention to detail while maintaining awareness of broader strategic goals
Builds trust through reliability, responsiveness, and a commitment to quality
Adapts well to change and is comfortable working in a dynamic, evolving environment
Supports others and contributes positively to team culture and capability 
Committed to continuous learning and professional development. 
Flexible, adaptable and pragmatic
Willingly shares knowledge and contributes to a supportive environment based on co-operation and commitment to achieve goals
Welcomes and values diversity and contributes to an inclusive working environment where differences are acknowledged and respected.
Key Relationships 
Internal 
Wider DSS team and taskforce
MSD Strategy and Insights team
External
Other agencies involved with measuring population level outcomes
Key representatives across the disability sector
Delegations 
Direct reports 
No
Security clearance
No
Travel
Limited adhoc travel may be required
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Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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