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IN-CONFIDENCE


Principal Advisor Communications

MSD – Services for the Future
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
MSD – services for the future
MSD – services for the future (the Programme) is about MSD’s future role and how we can make a bigger and better difference for New Zealanders. The Programme will help us achieve the shifts we want to make and will position us to deliver the changes to the welfare system that the Government requires. Achieving our vision will be a multi-year journey for MSD.  To ensure we are responsive and can adapt to the wide range of changes, we are adopting an iterative, agile approach to the design and delivery of the Programme. We are currently working on detailed design, where we’ll be involving clients, staff, and a broad range of stakeholders.  
This is a once in a generation change to the way MSD delivers services to New Zealanders, it’s our opportunity to set up MSD for the next 30 years. The programme will be a major undertaking, delivering significant benefits to over a million New Zealanders who access MSD support and services. This is an unrivalled opportunity to be involved in MSD’s journey.
Overview of position
The Principal Advisor Communications provides strategic communications engagement advice to MSD – services for the future and contributes to communications planning, content development, stakeholder engagement and digital & social channel management.
The Principal Advisor plays a lead role in strategic advice in relation to media enquiries, creating fit for purpose speeches and presentations to support our leaders and mentoring programme people and others in the Communications and Engagement team in adhering to and enhancing the programme communications and engagement strategy.
It is expected that the Principal Advisor’s relationships will include key Ministry internal and external stakeholders and service suppliers.
Location
National Office, Wellington
Reports to
Communications and Engagement Lead, MSD – services for the future
Responsibilities
Strategic Leadership
Support the Communications and Engagement Lead with the strategic direction and business planning activities of your team and contribute to the wider strategic planning of the Strategic Programmes and Transformation group. 
Work across services for the future and MSD to ensure strong and appropriate linkages with and between projects, programmes, implementation, planning, funding and monitoring. 
Ensure all work reflects the MSD and services for the future purpose through its work programme, ensuring the needs of Māori, Pacific and disabled people are considered across all communications and engagement. 
Represent MSD – services for the future in internal forums and meetings. 
Build communication and engagement capability of Transformation senior managers. 
Work with senior managers to develop and implement communication strategies and programmes and integrate these into the MSD – services for the future communications and engagement work programme. 
Monitor and analyse the effectiveness of communications and engagement programmes, services and initiatives. 
Partner with services for the future leaders and work programme teams to develop strategic communications and engagement plans that are aligned with the transformation-wide strategic communications and engagement plans and work programmes. 
Identify internal and external communications and engagement opportunities, issues and trends to deliver strategic communications and engagement planning, tactical advice and guidance. 
Evaluate and advise on the impact of proposed initiatives. 
Build strong and effective internal and external networks and relationships and ensure a consistent and coordinated approach to managing stakeholder relationships at all levels.
Produce clear, accurate, well-reasoned and insightful written analysis to effectively communicate issues, options and recommendations.
Develop and input into the corporate narrative and documents, ensuring the content, tone and language reflects transformation perspective.
Work programme delivery
Actively support the essential core thought leadership work for the communications and engagement work programme. 
Provide senior technical expertise and communications and engagement advice to inform future decision making for work programmes that best support the delivery of the Government’s, MSD’s and the programme’s priorities and objectives.
Provide leadership and support for transformation wide approaches and ensure delivery and alignment in communication of key work programmes.
Provide leadership for strategic projects for MSD – services for the future, working with others to ensure all work is well planned, using tools and methods which includes taking strategic and tactical approaches to achieve results through high quality advice.
Enhance the capability of others through providing coaching and mentoring and quality improvement advice to team members during their day-to-day work.
Support the leadership and management of the delivery of significant communication and engagement programmes, projects and initiatives focusing but not limited to all aspects of the delivery of MSD – services for the future.
Proactively identify and deliver opportunities to enhance content and communicate the MSD – services for the future story. 
Relationship Management 
Build and maintain collaborative and positive relationships across MSD – services for the future and across the Ministry. 
Establish and maintain sound working relationships with key contacts at relevant government departments and agencies, interest groups and other key stakeholders.
Partner with key stakeholders to ensure the work programme reflects the Crown’s relationship with Māori and improves outcomes and equity and reflects our Te Tiriti o Waitangi obligations.
Influence and collaborate with key stakeholders to gain buy-in and support for collaborative work and proactively address potential issues or roadblocks to successful implementation.
Establish meaningful relationships and credibility as a trusted advisor to guide and influence leaders across MSD – services for the future and the Ministry, anticipating and proactively addressing challenges. 
Risk Management
Identify any organisational risks and act, and or seek support to minimise their impact. 
Keep your manager informed of any risk issues that may impact on the success of MSD – services for the future. 
Embedding accessibility
Embed a culture of genuine accessibility within teams where people work actively to identify and remove barriers and recognise individual strengths and needs. 
Additional Responsibilities
Embedding Te ao Māori 
Embedding Te ao Māori (Te Reo Māori, Tikanga, Kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.

Know-how
· Relevant tertiary qualification in communications, marketing or journalism and/or equivalent experience.
· Experienced in leading external and internal communications for complex transformation programmes including complex collaborative partnerships with other agencies and stakeholders.
· Proven record in account and project management and consultancy.
· Ability to operate in a matrix model.
· Deep knowledge and experience in communications and engagement, and digital channel management. 
· Proven ability and experience in proactively driving strategy and creating visibility for the communications function.
· Experience in developing and implementing integrated programmes and services, both at strategic and tactical levels through a range of channels.
· Computer literacy with relevant communications tools and applications, including the Microsoft Office Suite.
· Demonstrated ability to perform a range of tasks under competing demands and deliver within quality parameters and time.
· Proven experience and knowledge of managing media queries and relationships including an excellent knowledge of media, the public sector and the political environment.
· Working knowledge of relevant legislation affecting communications in New Zealand, including the Official Information Act and the Privacy Act.
· Successful experience and knowledge of stakeholder relationship management.
· Experience influencing and engaging stakeholders.  
· Experience providing strategic advice to leaders and stakeholders. 
· Experience providing technical leadership or senior advice to others.
· Understanding of the Machinery of government (desired but not essential) 
· Understanding of Te Tiriti o Waitangi. 


Attributes
· Strong influencing skills.
· Strong relationship and engagement skills.
· Excellent skills in critical thinking and problem-solving skills.
· High level of organisational and environmental awareness.
· Ability to adapt, adjust and respond quickly in a high-paced, high-pressure environment
· Strong problem solving and decision-making skills. 
· Exercises sound judgement and political sensitivity.
· Excellent research, planning and organisational skills.
· Organisational and environmental awareness.
· Ability to think strategically with a view of future requirement.
· Highly effective communication skills. 
· Flexible, adaptable and pragmatic.
· Strong client focus.
· Establishes a high-performing culture.
· Welcomes and values diversity and contributes to an inclusive working environment where differences are acknowledged and respected.

Key relationships
· Change, Communications and Engagement Lead
· DCE Transformation
· General Manager Strategic Programmes
· General managers, directors and leads across the transformation programme
· Principal Advisor Engagement
· Other lead, senior and advisors in the Communications, change and engagement team
· General Manager Communications and Engagement and General Manager Service Delivery Communications
· Communications and Engagement managers
· Other members of the Communications and Engagement team
· Regional commissioners and their managers
· Other managers and staff throughout MSD

Delegations 

Direct reports - No

Security clearance - No

Children’s worker - No

Travel - Limited ad hoc travel may be required

HR Delegation Level - No

Financial Delegation level – No

Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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