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	Our purpose 
Manaaki tangata, Manaaki whānau
We help New Zealanders to be safe, strong and independent

	Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, 
whānau, hapū, Iwi and communities to realise their own potential and aspirations.

	The outcomes we want to achieve
	New Zealanders get the support they require
	New Zealanders are resilient and live in inclusive and supportive communities
	New Zealanders participate positively in society and reach their potential




	We carry out a broad range of responsibilities and functions including
	· Employment, income support and superannuation
· Community partnerships, programmes 
and campaigns
· Advocacy for seniors, disabled people 
and youth
	· Public housing assistance and emergency housing 
· Resolving claims of abuse and neglect in 
state care
· Student allowances and loans




	Our strategic direction
	Mana manaaki
A positive experience every time
	Kotahitanga
Partnering for greater impact

	Kia takatū tātou
Supporting long-term social and economic development





	

	He Whakataukī*
	Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
	If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

	*	We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī
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Position detail
Overview of the position
Junior Test Engineers plan, develop, execute, and report on testing as directed. This is a technical position that utilises best-of-breed test tools and industry-standard test practices:

· Performance testing software
· Automated testing software
· Test management software

Test Engineers plan, develop, execute, and report on testing as directed for applications assigned to them to varying degrees depending on the experience of the Test Engineer.

Location
National Office, Wellington or Auckland

Reports to
Technology People Leader

Key Responsibilities
Testing
The Junior Tester:
Defines test conditions for given requirements. Designs test cases and creates test scripts and supporting data, working to the specifications provided. Interprets, executes and records test cases in accordance with project test plans. Analyses and reports test activities and results. Identifies and reports issues and risks.

The Tester:
Reviews requirements and specifications and defines test conditions. Designs test cases and test scripts under own direction, mapping back to pre-determined criteria, recording and reporting outcomes. Analyses and reports test activities and results. Identifies and reports issues and risks associated with own work.

The Senior Tester:
Accepts responsibility for creation of test cases using own in-depth technical analysis of both functional and non-functional specifications (such as reliability, efficiency, usability, maintainability and portability). Creates traceability records, from test cases back to requirements. Produces test scripts, materials and regression test packs to test new and amended software or services. Specifies requirements for environment, data, resources and tools. Interprets, executes and documents complex test scripts using agreed methods and standards. Records and analyses actions and results, and maintains a defect register. Reviews test results and modifies tests if necessary. Provides reports on progress, anomalies, risks and issues associated with the overall project. Reports on system quality and collects metrics on test cases. Provides specialist advice to support others.

Relationship Management
Implements stakeholder engagement/ communications plans, including, for example; handling of complaints; problems and issues; managing resolutions; corrective actions and lessons learned; collection and dissemination of relevant information. Uses feedback from customers and stakeholders to help measure effectiveness of stakeholder management. Helps develop and enhance customer and stakeholder relationships.

Business Process Improvement
Analyses business processes; identifies alternative solutions, assesses feasibility, and recommends new approaches. Contributes to evaluating the factors which must be addressed in the change programme. Helps establish requirements for the implementation of changes in the business process.

Autonomy
The Junior Tester:
Works under routine direction. Uses limited discretion in resolving issues or enquiries. Works without frequent reference to others.

The Tester:
Works under general direction. Uses discretion in identifying and responding to complex issues and assignments. Usually receives specific instructions and has work reviewed at frequent milestones. Determines when issues should be escalated to a higher level.

The Senior Tester:
Works under general direction within a clear framework of accountability. Exercises substantial personal responsibility and autonomy. Plans own work to meet given objectives and processes.

Influence
The Junior Tester:
Interacts with and may influence immediate colleagues. May have some external contact with customers, suppliers and partners. May have more influence in own domain.

The Tester:
Interacts with and influences colleagues. Has working level contact with customers, suppliers and partners. May supervise others or make decisions which impact the work assigned to individuals or phases of projects.

The Senior Tester:
Influences customers, suppliers and partners at account level. May have some responsibility for the work of others and for the allocation of resources. Participates in external activities related to own specialism. Makes decisions which influence the success of projects and team objectives.

Complexity
The Junior Tester:
Performs a range of work activities in varied environments. May contribute to routine issue resolution.

The Tester:
Performs a range of work, sometimes complex and non-routine, in a variety of environments. Applies methodical approach to issue definition and resolution.

The Senior Tester:
Performs an extensive range and variety of complex technical and/or professional work activities. Undertakes work which requires the application of fundamental principles in a wide and often unpredictable range of contexts. Understands the relationship between own specialism and wider customer/organisational requirements.

Business Skills
The Junior Tester:
Understands and uses appropriate methods, tools and applications. Demonstrates a rational and organised approach to work. Identifies and negotiates own development opportunities. Has sufficient communication skills for effective dialogue with customers, suppliers and partners. Is able to work in a team. Is able to plan, schedule and monitor own work within short time horizons. Absorbs new information when it is presented systematically and applies it effectively.

The Tester:
Demonstrates an analytical and systematic approach to issue resolution. Takes the initiative in identifying and negotiating appropriate personal development opportunities. Demonstrates effective communication skills. Contributes fully to the work of teams. Plans, schedules and monitors own work (and that of others where applicable) competently within limited deadlines and according to relevant legislation, standards and procedures. Appreciates the wider business context, and how own role relates to other roles and to the business of the employer or client.

The Senior Tester:
Advises on the available standards, methods, tools and applications relevant to own specialism and can make appropriate choices from alternatives. Analyses, designs, plans, executes and evaluates work to time, cost and quality targets. Assesses and evaluates risk. Communicates effectively, both formally and informally. Demonstrates leadership. Facilitates collaboration between stakeholders who have diverse objectives. Takes all requirements into account when making proposals. Takes initiative to keep skills up to date. Mentors colleagues. Maintains an awareness of developments in the industry. Analyses requirements and advises on scope and options for continuous operational improvement. Demonstrates creativity, innovation and ethical thinking in applying solutions for the benefit of the customer/stakeholder.
Embedding Te Ao Māori
· Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the status quo of MSD.
· Building more experience, knowledge, skills and capabilities to confidently engage with whānau, hapū and iwi.
Health, Safety and Security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency Management and Business Continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.

Know-how
Junior Test Engineers will have:
· An appropriate computer science degree
· Exposure to client/server and database technologies
· Exposure to programming languages
· Understanding and appreciation of the Systems Development Life Cycle, including testing
· Understanding of information analysis methods and modelling techniques

Test Engineers will also have:
· In depth exposure to various types of testing and can determine when each is suitable for use on various architectures
· Ability to effectively utilise tools for the development and maintenance of test deliverables including automation/scripting tools, defect management systems Extensive knowledge of Defect and Release Management
· Working knowledge of the system development lifecycle principles and methodologies
· Sound practical knowledge of Microsoft Office products 

Senior Test Engineers will also have:
· Demonstrated knowledge and experience with most of the following: Functional Testing, Systems/Integration/Usability/Sociability/End-to-End/Regression Testing, Non-Functional Testing, Performance Testing, Security Testing, Compliance Testing, Sociability Testing, Installation Testing, Fail-Over Testing, and experience with multiple test / development methodologies
· Ability to effectively utilise specialised tools to increase the capabilities of the test team - may include: C, query language. 
· Experience in coaching and supervising staff

Attributes
Junior and Test Engineers will have:
· Excellent communication skills – able to clearly and concisely communicate information (both in oral and written format) appropriate to the target audience.
· Excellent relationship management skills – able to establish, build and maintain effective working relationships.
· Strong analytical skills – seeks information from a variety of sources, identifies possible cause-effect relationships, draws correct conclusions based on sound information.
· Strong problem solving skills – able to clearly identify problems, seek alternative solutions, identify risks and benefits before making decisions, seek input from others.
· Sound interpersonal skills – able to influence others to accept ideas, adapts style to meet the needs of the audience.
· Highly detailed and focussed – able to pick up errors or omissions, keeps track of small details/changes, anticipates consequences of actions.
· Strong planning and organisational skills
Strong work ethic – shows drive and determination in all situations

Senior Test Engineers will also have:
· Strong leadership skills – able to supervise, lead, mentor and motivate individuals towards goal completion
· Strong people skills – able to mentor, coach and assist in the development of others in relation to both technical and work standards
· Ability to see the ‘big picture’ and understand the strategic context of projects
· Strong project planning skills – able to prioritise work demands, develop schedules, identify risks/opportunities, identify resources required

Key Relationships
Internal
· Other Junior, Test and Senior Test Engineers and members of the test team
· Other IT MSD staff

External
· Application Software Vendors
Other
Delegations
· Financial – No
· Human Resources – No

Direct reports – No
Security clearance – No
Children’s worker – No

Limited adhoc travel may be required
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