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Principal Advisor
Ihorei
Strategy, Investment and Organisational Performance	Comment by Sean Maxwell: HR advice on whether this position should have a different name to distinguish it from the SM3 roles. Already an MSS06 PA role in team that has same title as SM3 roles. 	Comment by Sean Maxwell: Does MSD have a Maori position title for Principal Advisor?
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Principal Advisor provides high‑quality specialist and analytical advice that supports MSD’s stewardship responsibilities, strengthens its ability to anticipate, understand, and respond to strategic issues, and supports MSD to achieve its strategic intentions.
The role contributes to building and maintaining the analytical and evidence base that informs policy advice and investment decision‑making. This includes leading or supporting work that informs system understanding, improves strategic insight, and enhances how evidence is used to address complex social issues.
The Principal Advisor applies analytical capability and sound judgement to complex issues, helping shape work that strengthens strategic thinking and MSD’s stewardship role.
The role draws on policy, research and/or data analysis expertise to examine issues, identify risks and opportunities, and support decision‑making.
The position contributes to projects that build evidence, sharpen insights, and support the development of strategic approaches.
Location	Comment by Tamsin Warburton: I have removed these as the Overview of Position section should be a brief, high-level summary of the role.
National Office
Reports to
General Manager, Strategy, Investment and Organisational Performance


Key Responsibilities
Strategy and Analytical Advice
Lead and support the development of high-quality advice and frameworks across a range of areas to support decision-making by senior managers and Ministers.
Lead and contribute to robust policy and strategic analysis that strengthens MSD’s understanding of complex issues and organisational performance.
Support the integration of evidence, insights, and analytical products into strategic work and policy development.
Apply sound judgement to assess risks, system impacts, long‑term implications, and opportunities.
Contribute to quality assurance activities.
Lead and support projects that strengthen the analytical and evidence base underpinning policy and investment decisions.
Work closely with other Strategy and Insights teams to ensure alignment and integration of work.
Use analysis expertise to support the development, testing, and refinement of investment approaches and frameworks.
Stewardship and Strategic Issues
Apply a system wide perspective to identify cross cutting implications for MSD’s strategy, investment settings, and long-term outcomes.
Identify emerging trends, risks, and opportunities that may affect long‑term outcomes.
Provide analysis that supports MSD’s stewardship responsibilities, including horizon scanning and understanding system‑level drivers.
Support and contribute to strategic issues, performance and reporting work, ensuring advice is informed by strong evidence and analysis.
Translate analytical insights into practical implications for the strategic direction of MSD and investment settings.
Project Delivery
Support delivery of work across the Strategy, Investment and Organisational Performance team, and the wider Strategy and Insights Group as required.
Lead or support work that contributes to MSD’s strategic and evidence‑building priorities.
Manage work, including motivating and managing others, to deliver high‑quality outputs on time and to expectation.
Ensure project design and delivery reflect a strong understanding of evidence, strategic context, risks, and user needs.
Stakeholder Engagement / Relationship Management
Establish new relationships, and maintain existing networks and relationships with policy, research and evaluation experts both within New Zealand and overseas. 
Build, maintain and manage effective relationships with internal and external stakeholders.
Identify common areas of interest emerging across stakeholders and proactively develop opportunities for collaboration. 
Capability and Knowledge Sharing
Proactively identify opportunities to improve MSD’s strategic insights and analytical practice, taking initiative to progress work and make things happen.
Provide informal leadership through mentoring, knowledge sharing, and modelling high‑quality analytical practice.
Support capability development within the team by providing constructive feedback and sharing expertise.
Contribute thought leadership, including sharing methods and lessons learned that help to lift quality.
Help to ensure connection to and alignment with the wider Strategy and Insights work programme. 
Contribute positively to a collaborative and supportive team culture.
Additional Responsibilities
Embedding Te ao Māori 
Embedding Te ao Māori (Te Reo Māori, Tikanga, Kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
· Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· Experience delivering high‑quality policy or strategic analysis on complex issues.
· Strong analytical capability, including the ability to quickly synthesise evidence, and develop and write up sound insights and recommendations.
· Strong judgement and ability to operate effectively in ambiguity.
· Strong written and verbal skills with the ability to effectively communicate complex issues and concepts to senior leaders and Ministers.
· Experience working across functional boundaries and building effective relationships.
· Provides a strong positive role model for others in terms of ability, attitude, and conduct. Models the professional qualities others aspire to having themselves
· Experience at a senior level in: 
· either, the policy development / implementation processes, and in parliamentary processes and the workings of legislation, or
· research, evaluation or information analysis, and the integration of findings into the wider policy process
· Ability to provide constructive feedback, drawing on a clear and proven understanding of the characteristics of high-quality advice and /or data and analytics products 
· Ability to promote and lead change.
· Ability to identify and manage risks and issues effectively 
· Track record of creating practical solutions to complex problems 
· Highly developed in influencing and relationship management skills
· Experience in stakeholder engagement and/or management
· Proven decision-making experience and demonstrated leadership
· Proven experience of managing complex relationships, both internally and externally, with the ability to establish credibility at all levels
· Tertiary qualification in a relevant discipline.

Attributes
· Conscientious 
· Committed to learning 
· Enjoys team work 
· Demonstrates honesty and integrity
· Makes a positive contribution
· Constructive
· Self-motivated
· Determined/resilient
· Pragmatic
· Adaptable
· Open-minded
· Forward thinking
· Reflective


Key Relationships 
Internal 
· General Manager Strategy, Investment and Organisational Performance.
· Deputy Chief Executive Strategy and Insights
· Managers and staff within Strategy and Insights and across MSD
External
· Ministers’ offices 
· Central government agencies
· External Government agency managers and staff
Other
Delegations 
· Financial – No
· Human Resources - No
Direct reports – No

Security clearance – No

Children’s worker – No

Travel – Limited adhoc travel may be required
Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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