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IN-CONFIDENCE

Test Lead

Strategy and Insights
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Test Lead plays a technical and oversight role in MSD’s management of critical data assets. Working across the Strategy and Insights teams, the Test Lead is a specialist role that contributes to the ongoing development of the Enterprise Data Platform. They do this through educating and mentoring people across Strategy and Insights through the provision of high quality expert advice and support to the Delivery Leads.
Specialist areas include;
· Testing practices, frameworks and testing suites
· Data Warehouse test operations and management
· Understanding enhanced testing and test automation option and technologies
· Test consulting services
· Promoting test, best practice working with the other specialist roles
· A test view of the design and management of MSD’s data structure
They will do this through developing, maintaining and enhancing a test led development framework. As well as development and implementation of automated testing suites, education and mentoring of the Strategy and Insights team. 
As the test specialist within the unit, it’s important to keep up to date with developments in testing and understanding how to use other tools to augment existing practices. 
The Test Lead will be a practitioner who will be accountable for ensuring adequate testing is performed to meet client expectations as defined in Test Plans, and within the constraints of the project schedule, cost, staffing, and test environments. The goal is to provide advice to Strategy and Insights on the quality and readiness of software solutions for production deployment.
Location
National Office, Wellington or Auckland
Reports to
Manager Enterprise Data

Responsibilities
Technical
· Provide testing expertise as part of the Strategy and Insights specialist group responsible for maintaining the enterprise data warehouse; Data Quality Specialist, Lead Data Platform Engineer and Data Architect 
· Sign off on testing for readiness and suitability of code for production deployment in the enterprise data warehouse 
· Maintain, enhance and develop test led development practices across Strategy and Insights to enable Data Engineers of all levels to run fit for purpose testing to satisfy business, data and technology requirements 
· Be an expert and keep up with advancements in testing practices, frameworks and testing suites as applied to data and data warehouses 
· Promote and understand how to use automation, reusable modules and augmented testing as preferred mechanisms for scalability of the testing practice 
· Give direction and support Data Engineers of all levels in testing practices, frameworks and suites 
· Consider the wider implications and impacts of testing and help others to understand these 
· Work with customers of Strategy and Insights to help elicit and understand testing requirements as well as explain the benefits of good quality testing practices 
· Design, maintain and enhance a standard method of recording test actions and results. 
· Maintain a defect register/continuous improvement backlog 
· Design and build automated test scripts and suites 
· Provide authoritative advice and guidance on any aspect of test planning and execution. Define and communicate the test strategy for the project 
· Provide tools and support for Data Engineers of all levels to manage all test processes, including test plans, resources, costs, timescales, test deliverables and traceability 
· Identify process improvements and contribute to corporate testing standards and definition of best practice.
Relationship Management
· Work closely with the Data Quality Specialist, Lead Data Platform Engineer and Data Architect to ensure consistency of frameworks and support for Strategy and Insights  
· Work with technology colleagues to ensure test framework and processes fit within MSD frameworks and principles 
· Add or approve testing information required to the stakeholder engagement/communications plan in collaboration with project team 
· Use feedback from customers and stakeholders to help measure effectiveness of stakeholder management 
· Help develop and enhance customer and stakeholder relationships 
· Work with the Change Manager to identify the communication needs from a test aspect for each stakeholder group in conjunction with business owners and subject matter experts 
· Translate communication / stakeholder engagement strategies into specific tasks  
· Provide reports on progress, anomalies, risks and issues associated with the testing framework, testing suite and implementation.
Leadership and Mentoring
· Maintain a high standard of personal integrity in all matters, as required by MSD’s code of conduct
· Actively encourage others to see the opportunities in change, and guide and support colleagues through change processes
· Design and maintain test standards and practices. Mentor Data Engineers of all levels in their use.
Work Programme
· Contribute to other areas of the work programme as agreed with the Programme Manager or General Manager in accordance with the needs of MSD, professional areas of interest, and/or personal development plan.
Project Management
· Participate in or lead projects or initiatives 
· Assist the Strategy and Insights leadership team through the project governance and planning processes as required 
· Ensure that project outcomes meet business needs, meet technical standards and practices, and align to the strategic plans for Strategy and Insights.

Additional Responsibilities
Embedding te ao Māori 
· Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
· Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· A relevant tertiary qualification (or equivalent experience) focusing on business information systems, computer science, data science or analysis, mathematics, statistics, economics or social science or considerable professional experience and standing 
· In depth exposure to various types of testing in relation to data and can determine when each test type is suitable for use on various architectures 
· Ability to effectively utilise tools for the development and maintenance of test deliverables, including automation/scripting tools, change request and defect management systems 
· In depth exposure to various techniques used to analyse, prepare for, and execute tests 
· Extensive knowledge of Risk-based Agile Testing frameworks 
· Extensive knowledge of Defect and Release Management 
· Extensive knowledge of the Software Development Life Cycle 
The Test Lead will also have experience in: 
· Leading and Coaching best ‘testing’ practices across a unit. 
· Data warehouse environments 
· Data migration testing 
· Integration testing 
· Developing automated test scripts 
· Risk-based Agile testing 
· Test Driven Development 
· Knowledge of DataOps.
Attributes
· Excellent communication skills – able to communicate information clearly and concisely (both in oral and written format) appropriate to the target audience 
· Excellent relationship management skills – able to establish, build and maintain effective working relationships at all levels of an organisation 
· Strong analytical skills – seeks information from a variety of sources, identifies possible cause-effect relationships, draws conclusions based on sound information 
· Strong problem-solving skills – able to clearly identify problems, seek alternative solutions, identify risks and benefits before making decisions, seek input from others 
· Sound interpersonal skills – able to influence others to accept ideas, adapts style to meet the needs of the audience 
· Highly detailed and focused – able to pick up errors or omissions, keeps track of small details/changes, anticipates consequences of actions 
· Autonomy - is fully responsible for meeting allocated technical and/or project/supervisory objectives 
· Influence - has significant influence over the allocation and management of resources appropriate to given assignments 
· Complexity - performs an extensive range and variety of complex technical and/or professional work activities. Undertakes work which requires the application of fundamental principles in a wide and often unpredictable range of contexts 
· Business Skills - analyses, designs, plans, executes and evaluates work to time, cost and quality targets. Assesses and evaluates risk 
· Welcomes and values diversity and contributes to an inclusive working environment where differences are acknowledged and respected

Key relationships
Internal
· Strategy and Insights managers and staff across all levels
· Agile development teams
· Improvement, Systems and Technology (IT) group
· Business system user representatives
· User acceptance testers
· Project Coordinators and Project Managers
· Other organisational stakeholders
External 
· Cross Agency/Sector
· Vendors

Delegations 
Direct reports - No

Security clearance - No

Children’s worker - No

Travel – Limited ad hoc travel may be required

HR Delegation Level - No

Financial Delegation level - No
Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.

Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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