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Lead Information Architect

Insights MSD
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Lead Information Architect plays a technical and strategic leadership role in MSDs management of critical data assets. Working closely with the technology, data management, and analytics teams, the Lead Information Architect will set a clear direction in the architecture and practice of managing MSD’s data assets to support the range of data and analytics use cases to enable our strategic purpose - ‘better insights, better decisions and better lives.’
The Lead Information Architect will develop strategies and practice management to help ensure that the information lifecycle is governed appropriately from data capture and management, analytical application, and decision making, through to the eventual disposal of data.
The role sits within the Insights MSD group, and has broad responsibilities across the Ministry. This is a unique role combining thought leadership, technical expertise, and people management to help MSD achieve excellence in information management while managing large scale technology change.
Insights MSD
Insights MSD is a group within Strategy & Insights with specific responsibility to develop and operate data and analytics capability, generate actionable insights, and provide tools to support decision making. The group’s focus is supporting people to make better decisions to improve New Zealanders’ lives, by making better use of data, information, and evidence.
The Data Management and Information Development team maintains the Ministry’s data assets and infrastructure, and understands, builds and delivers data, information, and tools to support the wider Ministry analytics eco-system and operational delivery.
Location
National Office, Wellington
Reports to
General Manager Data Management and Information Delivery (DMaID
Key Responsibilities
Leadership and Strategy
· Work as part of the wider Strategy & Insights Leadership Team to lead the Ministry’s strategy for data and analytics and position Strategy and Insights as a centre of expertise
· Understand the strategic direction of the Ministry and social sector, and anticipate the future data and information needs of the Ministry and the implications for data architecture and practice
· Provide cross-Ministry leadership in data architecture, practice, and governance including data quality and standards
· Understands and advocate how data and analytics fits and interacts within a broader technology architecture
· Champion a high-quality partnership and delivery approach and proactively seek out opportunities to create value and collaborate
· Champion the safe and responsible use of data and information by taking privacy, human rights and ethics seriously.
Delivery of data platform and tools
· Support the General Manager DMaID to oversee the Information Analysis Platform (IAP) support and operations, ensuring the IAP platform is managed in a robust, responsive and professional manner that meets the day to day operational needs
· Be a key driver in development of changes to technology, people and processes (including data governance) in line with the Ministry’s new data platform programme (Te Haoroa)
· Enable the delivery of quality data products that are valued and used by people across MSD and monitor the feedback to improve those tools over time.
Team culture and capability
· Set and encourage a positive and inclusive team culture
· Support team members to grow, develop, and perform at their best, including through regular coaching, performance management and assessment
· Builds the team’s capability over time in line with the Te Haoroa programme, across people, culture, processes and technology
· Welcomes and values diversity, and contributes to an inclusive working environment where differences are acknowledged and respected
· Challenge conventional ways of thinking and assumptions and to generate innovative ideas that gain widespread support
· Ensure there is a plan in place to continuously improve the group’s capability across people, process, and technology over time
· Ensure successful transition to the new data platform and that an ongoing programme of improvements is in place.
Relationship Management
· Develop and maintain strong relationships across the Ministry to understand the needs of analytics and service delivery teams and partner with other enabling teams e.g. Privacy and Information, Systems and Technology
· Communicate the vision, strategy and work of the group clearly and succinctly to stakeholders
· Build consensus wherever possible by bringing stakeholders together to consider a variety of views and perspectives and develop an agreed way forward
· Establish and maintain excellent relationships with MSDs vendors, service providers, and delivery partners
· Cultivate a network of contacts in the field across New Zealand and offshore.
Finance and Resource Management
· Exercise human resource delegation appropriately to oversee resource and financial management including planning, financial and capacity forecasting, contractor and supplier oversight
· Establish, monitor and report on budget expenditure to ensure spending is kept within allocation.
Additional Responsibilities
Embedding te ao Māori 
· Embedding and building on Te Ao Māori within their leadership role.
Create the conditions for Te Ao Māori and Te Tiriti o Waitangi in all decisions to ensure Te Pae Tata is delivered and embedded in your business group.
Health, safety, and security
· Understand and implement your manager accountabilities as outlined in the HSS Accountability Framework.
· Ensure health, safety, security and wellbeing policies and procedures are understood, followed and implemented by all employees.
Emergency management and business continuity
· Take responsibility for emergency management and business continuity confirming management of the critical functions that satisfy legislative, regulatory and client obligations are in place during and after a disruptive event.
· Ensure that policies and procedures encompassing emergency management, business continuity and crisis management arrangements are understood, followed and implemented by employees.
Know-how
· Post graduate tertiary qualification in a relevant discipline or equivalent operational experience
· Extensive knowledge of modelling strategic and enterprise data requirements

· Excellent IT skills with experience in SAS, complex modelling tools or similar software
· Proven experience in extracting, transforming, understanding and cleansing data sets using a variety of tools and techniques
· Proven experience in creating automated and efficient data pipelines to support operational, analytical or Insights processes
· Proven experience in software release management, change control management, or relevant software development lifecycle processes
· Experience with leading architecture practices, architecture evaluation boards and processes
· Implementing and leading successful and value driven data governance
· Proven experience working with developing, deploying and supporting large-scale data warehouse solutions on premises and in-cloud
· Proven experience of managing complex relationships, both internally and externally, with the ability to establish credibility at all levels
· Ability to provide high quality, balanced analysis and advice on a range of specialist issues and/or on issues of the highest complexity within specified timeframes without significant assistance
· Ability to manage multiple tasks and priorities, analyse complex problems and suggest appropriate solutions
· Experience in investigating and analysing complex problems, and reaching sound conclusions
· Experience with cloud transformation or transition from on-premises to cloud or similar experience preferred.
Attributes
· Rigorous intellectual analytical ability and able to think strategically
· Strategic leadership and conceptual thinking
· Inspires and motivates others
· Skilful communication and relationship management
· Strong influencing skills and political nous
· Inquisitive and interested in emerging technologies and practices
· Commitment to achievement and quality
· Critical evaluation
· Sound judgement
· Honesty and integrity
Key Relationships 
Internal 
· General Manager DMaID
· Insights MSD and Strategy and Insights Leadership teams

· Analytics teams across MSD
· Information, Systems and Technology
· Information Group
· Other DCEs and senior leaders within the Ministry, including regional leadership
External
· Vendors
· Government organisations with whom MSD shares data with
· Government Chief Data Officer and Government Chief Data Steward
Delegations 

Direct reports - Yes

Security clearance - No

Children’s worker - No

Travel – Limited adhoc travel may be required

HR Delegation Level – Yes, Level 5

Financial Delegation level - No
Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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