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IN-CONFIDENCE


Senior Advisor, Learning Design
Enablement Group

Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Senior Advisor, Learning Design is responsible for leading a project to review, design, and implement learning solutions and improve the overall learning system design that will enhance service delivery performance and support a culture of continuous improvement. 
This role collaborates with operational leaders, subject matter experts, learning advisors in the People Group, and frontline teams to identify learning needs, support the development of engaging and effective training programs, and to embed continuous learning practices that drive service excellence and operational efficiency.
Working closely with the Learning and Continuous Improvement team and leaders, they will work together to address knowledge or practice gaps by building learning material that is fit for purpose and meets the various learning styles and multi-generational members of the front line.
Location
Wellington
Reports to
Director, Learning and Continuous Improvement
Responsibilities
Learning Design & Development
Design and develop learning programs in conjunction with the Learning and Capability development team, resources, and tools that support service delivery excellence and continuous improvement initiatives.
Apply adult learning principles and instructional design methodologies to create engaging, practical, and outcomes-focused learning experiences.
Lead on developing a cohesive and integrated learning system for the frontline, ensuring learning solutions are aligned with business goals, service standards, and customer expectations.
Review and improve learning and delivery style ensuring it is designed to meet diverse learner needs and ensure high levels of engagement and knowledge retention.
Designs training that supports onboarding, role-specific skills, systems use, customer service, and continuous improvement practices.
Works collaboratively with the wider Learning and Continuous Improvement team to ensure the Learning resources are designed to maximise the learning opportunity to grow skills and capabilities and enhances the learner’s experience. 

Continuous Improvement Support
Partner with service delivery teams to identify performance gaps and learning opportunities through data analysis, feedback, and process reviews.
Support the integration of continuous improvement methodologies (e.g., Lean, Six Sigma, Kaizen) into learning programs and team practices.
Lead on the development of learning interventions that promote innovation, problem-solving, and process improvement.

Stakeholder Engagement
Build and maintain strong relationships with key stakeholders focused on learning outcomes, quickly finding learning solutions to enhance learning outcomes.
Adaptable, takes an enterprise-wide approach, seamlessly working across the region and collaborating cross-functionally to support evolving business needs.
Work seamlessly with capability developer and colleagues to drive enhanced learning resources to drive enhanced performance.
Collaborate with team leaders, operational managers, and SMEs to co-design learning experiences that are relevant and impactful.
Collaboration & Preparation
Work with Lead Advisor, Curriculum and the wider Learning team to prepare for training delivery, including reviewing materials and understanding learning objectives.
Provide feedback on training content and delivery effectiveness to support continuous improvement of learning programs.
Project management
· Working with the Lead Advisor, Curriculum and the Director, prepare and deliver against a project plan to deliver the desired outcomes of the Learning Review project
Additional Responsibilities
Embedding Te ao Māori 
Embedding Te ao Māori (Te Reo Māori, Tikanga, Kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.

Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.

Skills

Strong understanding of adult learning principles, instructional design models, and continuous improvement methodologies.
Proven experience in learning design, instructional design, or training development within a service delivery or operational environment.
Proven ability to design and deliver learning that drives measurable performance improvement.
Excellent communication, facilitation, and stakeholder engagement skills.
Proficiency with digital learning tools and platforms (e.g., LMS, eLearning authoring tools).
Relevant qualifications in education, instructional design, or a related field; certification in continuous improvement (e.g., Lean, Six Sigma) is an advantage.
Strong interpersonal and communication skills with the ability to engage diverse learner groups.
Ability to adapt to different delivery modes (in-person, virtual, blended).
Collaborative mindset and ability to work effectively with cross-functional teams.
A strong communicator who engages effectively across methods, adapts to different audiences, and fosters strong working relationships with staff and managers.
Strong understanding of MSD’s strategic direction, service priorities, and operational tools, proactively aligning work with organisational goals.
Works effectively both independently and within a team, demonstrating resilience, adaptability, and a proactive approach to navigating complex processes and systems.
Exercises sound judgment, discretion, and integrity in decision-making, providing constructive feedback and contributing to a positive, high-performance culture and learning organisation.
Manages multiple tasks efficiently, prioritising workload while maintaining accuracy and high service standards.
Proficiency in Learning Design Software (i.e. Articulate Storyline and Rise).


Behavioural Competencies
Strong collaborative and consulting mindset and ability to deliver to achieve key outcomes. 
Demonstrates a growth mindset, curiosity and is open to learning, feedback, and personal development. Welcomes innovation and proactively seeks solutions to improve quality and effectiveness.
Demonstrates a strong customer centric approach and the learner is at the centre ensuring an enhanced learner experience. 
Maintains a strong focus on clients and service quality, delivering work under pressure without compromising standards.
Stays calm under pressure, adjusts to evolving circumstances, and navigates challenges with a solution-focused and evidence-based approach.
Builds trust and collaborates effectively at all levels. Values diversity and fosters an inclusive working environment.
Uses data and evidence to assess situations, identify trends, and develop strengths-based solutions without making assumptions.

Delegations 

Direct reports - No

Security clearance - No

Children’s worker - No

Travel - Limited travel may be required

HR Delegation Level - No

Financial Delegation level – No






Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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