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IN-CONFIDENCE


Lead Vocational Advior

Enablement Group
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Lead Vocational Advisor provides national-level vocational leadership and expert advice to support MSD to enable safe, sustainable movement toward employment for people living with health conditions and disabilities, where possible and appropriate. Working closely with the Chief Clinical Advisor and the Clinical and Disability Lead, the role strengthens MSD’s employment-focused practice by building understanding of front‑linehow health conditions and disabilities impact functional capacity and work readiness, and enabling consistent application of safe, practical, and graduated pathways into employment. The role provides specialist advice to inform complex decision-making, including guidance to Regional Health and Disability teams and Service Delivery teams.

The role leads the development of training, tools, and practice guidance to build workforce capability and ensure consistent, evidence-based application of vocational and recovery–informed approaches, where appropriate. It also contributes expert vocational advice to policy, programme design, and procurement decisions, supporting appropriate purchasing of supports, services, and workplace interventions. Drawing on vocational expertise, sector knowledge, and front‑line insights, the role strengthens decision-quality, improves consistency of practice, and supports risk-informed delivery, contributing to improved employment outcomes.
Location
National Office, Wellington 
Reports to
Director, Operational Enablement and Support
Responsibilities
Key responsibilities 
· Provide expert vocational advice to support complex and high-risk front‑line decision-making, including guidance on functional capacity, daily functioning, work readiness, appropriateness of interventions, and safe, sustainable employment pathways.
· Support and influence front‑line and regional teams to apply consistent, evidence-based and strengths-focused vocational approaches, including graduated return-to-work and rehabilitation pathways, using sound professional judgement in complex or ambiguous situations.
· Provide specialist advice to inform purchasing and procurement decisions, including recommending appropriate supports, services, assistive technology, and workplace or workstation modifications, ensuring decisions are vocationally appropriate, proportionate, and aligned to client need, functional capacity, and expected outcomes.
· Contribute vocational expertise to policy, operational guidance, programme design, contracting and service delivery approaches, ensuring employment-focused interventions are practical, effective, and evidence-based.
· Develop, maintain, and continuously improve practical tools and decision support frameworks that enable consistent, high-quality vocational decision-making across Service Delivery.
· Translate evidence, sector developments, and front‑line insights into clear, practical guidance to strengthen organisational understanding and application of vocational practice.
· Build capability across front‑line and regional teams by strengthening vocational reasoning, judgement, and decision-making confidence, embedding consistent standards, and supporting uplift through coaching, applied learning, and practical guidance.
· Identify and provide advice on vocational and service delivery risks, including inappropriate supports, unsuitable employment pathways, or variation in practice, and contribute to mitigation strategies.
· Contribute to audit, assurance, and review activities, including the evaluation of purchasing and intervention decisions, to strengthen consistency, quality, and safety of practice across regions.
· Work closely with the Chief Clinical Advisor and Clinical and Disability Lead to ensure alignment of vocational advice with broader clinical and disability guidance, contributing to consistent, evidence-based practice and decision-making across MSD.
· Work in partnership with Service Delivery, Transformation, Employment, and Enablement groups to ensure vocational expertise informs service design, operational delivery, and continuous improvement of MSD’s approach to employment outcomes.
Additional Responsibilities
Embedding Te ao Māori
· Te Tiriti o Waitangi principles (Partnership, Protection, Participation, Equity, and Options) into all aspects of health and disability advice, policy development, and service improvement.
· Actively champion and apply equity focused approaches, including identifying and addressing systemic and structural barriers that contribute to inequitable outcomes for Māori and people with disabilities.
· Ensure advice and recommendations explicitly consider Māori perspectives, mātauranga Māori, whānau centred models of care, and culturally safe practice.
· Build and maintain effective relationships with Māori colleagues, iwi, Māori service providers, and Māori stakeholder groups, supporting co design and partnership approaches where appropriate.
· Use evidence, data, and lived experience insights to identify and respond to disparities in access, experience, and outcomes for Māori and other priority groups.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Skills
Education & Experience
· A relevant clinical, vocational rehabilitation or allied discipline qualification (e.g. Occupational Therapy, Physiotherapy, Vocational Rehabilitation or equivalent), and current practising certificate with the relevant professional registration organisation.
· Deep and authoritative expertise in health and disability as they relate to functional capacity, work readiness, and vocational pathways, including the ability to apply this expertise to complex employment and intervention decisions and translate them into practical workplace supports and employment solutions .
· Significant experience providing expert advice in complex, ambiguous, or high-risk environments, particularly where health conditions or disabilities significantly affect employment participation. Influences critical decision-making on employment pathways, interventions, and supports, ensuring appropriate and consistent application of practice.
· Experience providing expert advice to inform purchasing or intervention decisions for health and disability related supports, including rehabilitation services, assistive technology, or workplace modifications, ensuring alignment with best practice and value for outcomes.
· Experience contributing to policy development, operational guidance, programme design, or service delivery improvement in a complex organisational or public sector environment.
· Demonstrated ability to build capability and confidence in others, including supporting leaders to improve decision-making and consistency of practice at scale.
· Experience supporting people with health conditions or disabilities into work, including knowledge of graduated return‑to‑work or rehabilitation pathways.
· Proven ability to translate complex health and disability matters into clear, compelling, and tailored strategies or solutions to meet organisational needs.
· Be able to demonstrate a proven ability to adapt facilitation approaches to different audiences, learning styles and cultural contexts, including Māori and disability-responsive settings.
· Skilled in cultivating and sustaining positive interpersonal connections, fostering trust, collaboration, and effective communication to support enduring professional relationships.
Behavioural Competencies
Behavioural competencies describe the behaviours and ways of working expected at MSD. They complement role‑specific responsibilities and technical skills and set clear expectations for how work is done. The first four competencies apply to all roles at MSD and the remaining competencies are specific to this role.
Builds Rapport - Relates openly and comfortably with diverse groups of people. This includes recognising even subtle social cues, responding nimbly to others’ needs and preferences, defusing difficult interpersonal situations through tact and sensitivity, and building rapport with ease.
Values Differences - Recognises the value that different perspectives and cultures bring to an organisation. This includes bringing together people with different perspectives, backgrounds, or styles, leveraging the unique capabilities of each, and speaking up when offensive or stereotyping behaviour occurs.
Collaborates - Builds partnerships and works collaboratively with others to meet shared objectives. This includes enlisting a wide range of stakeholders to add value, ensuring people are well informed and surprises are avoided, confronting ‘us versus them’ behaviour, and recognising others’ contributions to shared goals.
Instils Trust - Gains the confidence and trust of others through honesty, integrity, and authenticity. This includes upholding professional codes of conduct, following through on commitments despite competing priorities, and being consistently honest and straightforward.
Communicates Effectively - Develops and delivers communications that convey a clear understanding of the unique needs of different audiences. This includes disseminating knowledge, insights, and updates in a polished and compelling manner, demonstrating genuine interest in others’ views, and creating high-quality documents and reports.
Manages Complexity - Makes sense of complex, high-quantity, and sometimes contradictory information to effectively solve problems. This includes examining issues from many angles, developing a deep understanding, cutting swiftly to the core of issues, and skillfully separating root causes from symptoms.
Balances Stakeholders - Anticipates and balances the needs of multiple stakeholders. This includes sharing stakeholder feedback while inspiring others to consistently seek input and learn from their internal and external stakeholders. Promotes an environment of high ethical standards and cross-cultural sensitivity in working with all stakeholders.
Decision Quality- Makes good and timely decisions that keep MSD moving forward. This includes consistently demonstrates strong judgment; may be sought out by others for expertise and guidance. Takes smart, independent action in urgent and non-routine situations, knows when to escalate for others' involvement.
Delegations 
Direct reports - No
Security clearance - No
Children’s worker - No
HR delegation level - No
Financial delegation level – No
Limited ad hoc travel may be required
Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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