[image: ]	
IN-CONFIDENCE


Senior Digital Advisor

Service Delivery Communications
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Service Delivery Communications team provides communications planning and advice, campaign and direct marketing, digital channel content (including websites and knowledge bases), and internal communications.
Within Service Delivery Communications, the Digital Communications team manages and develops our digital channels, creating content for clients and staff which is clear and easy to find.
The Senior Digital Advisor works closely with key internal stakeholders on significant programmes of work, and is responsible for planning, developing and implementing digital content initiatives. This encompasses internal, client and stakeholder communications.
An important part of the role is liaising and working collaboratively with other teams in the Communications area, including Change Communications and Campaigns.
The Senior Digital Advisor works closely with key managers in Service Delivery and MSD's regional offices, providing digital content support and advice to the business, aligned with MSD’s overall strategic direction as well as Government priorities.
Location
National Office, Wellington
Reports to
Manager Digital Content
Key Responsibilities
Planning and delivering
· Development and delivery of clear, accessible and user-focused digital content, plans, projects, and initiatives that align with Government, MSD and Service Delivery’s communication strategies.
· Provide expert digital communication advice and delivery to key senior people and their respective business units to support Government and MSD’s major priorities. 
· Collaborate closely with other Service Delivery Communications teams and specialists as needed. 
· Identify internal and external digital content opportunities and issues and provide advice. 
· Develop, deliver, and manage significant digital communication initiatives to support more New Zealanders to be safe, strong, and independent. 
· Ensure online content is accurate and adheres to the Ministry’s standards for language, style, layout, structure, accessibility, and search optimisation to provide the best possible experience to users. 
· Undertake and apply analytics to inform design improvements.
· Working collaboratively within Communications and other National Office teams to develop and deliver digital content (web, intranet, knowledge base, digital signage for staff, managers, clients, and providers) and manage the sign-off process. 

Advice and support 
· Provide analysis and strategic digital advice to inform and support the development, prioritisation and implementation of strategies and initiatives. Identify and respond to risks and developments that may impact on work programmes and delivery.
· Identify opportunities for channel innovation and enhancement.
· Provide recommendations that are aligned to strategic goals and are based upon comprehensive review and analysis of all available information.
· Deliver proactive and timely advice and provide highly professional digital advice and support. 
· Apply knowledge and expertise to promote and adopt a focus on continuous improvement. 
· Provide mentoring, support and guidance to other members of the team. 

Programme and project management 
· Support the development of digital content strategies; define and implement roadmaps to successfully implement strategies, initiatives, and solutions. 
· Lead/participate in significant projects, ensuring the application of sound project management processes and consistent project management reporting standards. 
· Lead and implement ongoing improvements to MSD’s digital channels including the intranet and external websites. 
· Effectively manage a varied workload with competing work demands – undertake job sizing and prioritise appropriately in line with strategic objectives. 

Stakeholder and relationship management 
· Establish positive working relationships with key internal and external stakeholders to                                                                                                     build trust and confidence, and effective working relationships. 
· Represent Service Delivery Communications to promote and facilitate improvement in the perception of the value and services provided by the team. 
· Proactively engage and communicate with stakeholders to ensure client needs are met across digital channels. 
Risk Management 
· Identify any issues and risks emerging impacting on MSD’s reputation, escalate and recommend mitigations. 
Leadership 
· Build effective relationships to influence decision making.
· Provide mentor support for less experienced team members.
· Contribute to a positive, highly engaged, high performance team culture; role models behaviour (service focus) promoting standards, expertise and 

professionalism expected across the team. 
· Able to think strategically, connect and join the dots in a complex and fast-moving business environment.
· Contribute to the work of project teams from both a digital communications and broader perspective.
Māori and Pacific responsiveness 
· Integrate Te Pae Tawhiti and Māori and Pacific strategies into work programmes.
· Champion a Te Ao Māori perspective by ensuring its inclusion in all communications strategies, plans and activities.
Embedding Te ao Māori 
· Embedding Te ao Māori (Te Reo Māori, Tikanga, Kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
· Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· Proven experience developing information architecture and applying user experience principles.
· Excellent level of technical proficiency with online tools, including content management systems. 
· Proven experience in using analytics and insights to inform improvements to digital channels.
· Strong understanding of the New Zealand Government web standards.
· Knowledge and understanding of web accessibility issues and solutions.
· A strong understanding of best practice user-centred design and content development techniques.
· Proven ability to apply analytical and research techniques and skills. 
· Relevant tertiary qualification or relevant equivalent experience. 
· Extensive experience in the development and implementation of digital strategies.
· In-depth knowledge of digital communication tools, techniques, and channels; keeps abreast of current developments and trends. 

· Excellent interpersonal, relationship management and presentation skills.
· Proven record in establishing and maintaining relationships with individuals, groups, or agencies external to the organisation.

Attributes
· Client focused – anticipating needs and ensuring client satisfaction.
· Ability to quickly build trust, rapport, and credibility. 
· A strong sense of urgency, with the ability to grasp complex concepts quickly. 
· Make clear and astute decisions about issues and risks, and escalate decisions where appropriate.
· Excellent attention to detail.
· Proven team player, collaborating positively with a variety of people at every level of the Ministry. 
· Actively seeks professional development and learning opportunities to maintain up to date expert digital knowledge and skills sets. 
	

Key Relationships 
Internal 
· Manager Digital Content
· Wider Communications and Engagement team 
· Web developers/designers
· MSD Information Technology group
· Other MSD staff 
External
· External agencies 
· Service providers
· Other government agencies 
Delegations 

Direct reports - No

Security clearance - No

Children’s worker - No

Travel - Limited adhoc travel may be required


HR Delegation Level - No

Financial Delegation level - No
Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
[image: ]
Page 1	
Senior Digital Advisor – B07 – June 2026 

image2.png
MINISTRY OF SOCIAL
DEVELOPMENT

W& TE MANATU WHAKAHIATO ORA





image1.png
MINISTRY OF SOCIAL
DEVELOPMENT

¥ TE MANATO WHAKAHIATO ORA





