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Advisor Partnerships and Programmes

Service Delivery
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The role of the Advisor is to enhance frontline service delivery to the Ministry’s clients through:
· developing national processes for service delivery
· identifying and implementing best practice procedures
· participating in, or managing projects that provide frontline service delivery enhancements
· representing frontline Service Delivery within National Office
Location
National Office, Wellington
Reports to
Director, Service Delivery Partnerships and Programmes
Key Responsibilities
Service Delivery Practice Development
Consult with Service Delivery regions regarding changes to existing or new national Service Delivery practices.
Liaise with and advise other Ministry staff on Service Delivery approach and procedures developed by the Design and Improvement team.
Identify and recommend improvements to the team’s procedures and systems for best practice management and delivery development. 
Generate and recommend ideas for developing service delivery that will enhance regional service delivery.
Encourage and communicate best practice within Service Delivery.
Programme Management Support
Provide support to identified programmes including:
Monitoring and reporting processes to ensure programmes remain in line with Service Delivery strategic direction, and programme progress is on track to deliver. 
Participating in the active integration and inter-dependency management for all the work streams in progress ensuring the programme of work is maintained. 
Providing quality assurance of key deliverables to ensure alignment and compliance with approved standards and guidelines.
Contributing as required to development of materials for the negotiation, monitoring and evaluation of contracts for the purchase of interventions and programmes from external agencies, consistent with national and regional plans.
Supporting the maintenance of an annual schedule of external programmes within area of responsibility to ensure targets are achieved in accordance with national and regional standards.
Supporting the delivery of business plans and targets for service delivery within budget and timeframe.
Producing and interpreting information required to meet regular and ad hoc reporting requirements.
Implementation Project Management
Co-ordinate projects within the Service Delivery Partnerships and Programmes team that enhance regional Service Delivery projects may vary from large projects spanning from concept inception to on-going management to small projects which focus only on implementation of minor changes.
Organise own work areas.
Report on projects against plans and budget, monthly and as required.
Monitor and Support Implementation of Service Delivery Processes
Support regions in the implementation and maintenance of Service Delivery programmes.
Provide advice and clarification to service delivery areas on national service delivery programmes.
Monitor delivery of service in regions to assess and report on fit with service delivery programmes.
Advise Service Delivery areas on potential improvements and/or changes resulting from visits, recommending practical solutions.
Promote/sell Service Delivery processes and the Ministry’s approach to regions and frontline staff.
Additional Responsibilities
Embedding te ao Māori 
Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the way we do things at MSD
· Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· Previous experience in developing operational processes and best practice in a Service Delivery environment preferred.
· Experience in the development of Business Cases or project proposals.
· Service Delivery business knowledge and understanding of state sector environment preferred.
· Good understanding of information management techniques.
· Excellent communication skills (oral and written) and ability to establish credibility across different levels of the organisation.
· Computer literacy.
· Write clear and concise reports at both a strategic and operational level.
Attributes
· Ability to influence
· Strong analytical skills
· Exercises strong judgement and problem resolution skills
· Ability to plan and organise
· Excellent report writing skills
Key Relationships 
Internal 
Managers and staff within Business Enterprise Support Services
Managers and staff within Service Delivery portfolio groups
Regional Service Delivery managers and staff
Service and Contracts Management team
Other relevant National Office staff
Other MSD staff as appropriate
External
Other government agencies and departments as appropriate
External parties relevant to project areas being managed
Other relevant external parties


Delegations 

Direct reports - No

Security clearance - No

Children’s worker - No

Travel – Limited adhoc travel may be required

HR Delegation Level - No

Financial Delegation level – No

Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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