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IN-CONFIDENCE


Oracle Systems Accountant 

Commercial Operations 
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Oracle Systems Accountant plays a crucial role in managing and optimising MSD's Oracle financial systems (Weka), encompassing both ERP Cloud and EPM Cloud environments. This position requires expertise in configuring Oracle applications, building and maintaining BI reports, and ensuring robust financial data integrity and process efficiency. The role demands strong financial accounting knowledge, particularly within the public sector context, and involves leading complex system enhancement projects while mentoring junior team members within the Weka Support team. Working collaboratively across finance and technical teams, this position is instrumental in driving system improvements, maintaining data quality, and ensuring optimal utilisation of Oracle's financial capabilities to support MSD's operational needs.
Location
National Office, Wellington and Auckland
Reports to
Manager Financial Systems
Key Responsibilities
Manage Oracle Integration Solutions 
Design, implement, and maintain Oracle Integration Cloud (OIC) workflows and EPM Data Exchange processes.
Ensure seamless data flow between Oracle applications and external systems.
Monitor integration performance and implement optimisations.
Develop and maintain documentation for integration patterns and solutions.
Configure and Maintain Oracle Cloud ERP and EPM Modules 
Set up and manage Oracle ERP Financials, Oracle EPM, and Oracle Procurement.
Regularly review and update configurations to optimise system performance and efficiency.
Optimise integration patterns between Oracle ERP Cloud and EPM Cloud components.
Ensure efficient data flow between financial modules and integrated systems.
Financial system administration functions including month end and year end processes, interfaces, chart and project ledger maintenance, system security, user setup and maintenance, budgeting and forecasting model maintenance.

Maintenance and development of automated processes e.g. cost allocations, interfaces to and from external systems of Development.
Help desk facility for users and user training.
Develop, Test, and Deploy BI Reports: 
Design and build comprehensive BI reports using Oracle BI tools to provide actionable insights for various stakeholders.
Conduct thorough testing of BI reports to ensure accuracy and reliability of data.
Deploy reports and dashboards, ensuring they are user-friendly and accessible to relevant teams.
Collaborate with Finance and IST Teams: 
Work closely with finance and IST departments to gather system requirements and understand business processes.
Facilitate effective communication between technical and non-technical stakeholders to ensure seamless implementation of solutions.
Participate in cross-functional projects to enhance system capabilities and support MSD’s goals. 
Ensure Data Accuracy and Integrity 
Monitor and maintain the accuracy and integrity of financial data within Oracle systems.
Implement data validation and reconciliation processes to identify and resolve discrepancies.
Develop and enforce data governance policies to uphold data quality standards.
Provide Training and Support to End-Users 
Conduct training sessions and create user guides to help end-users understand and utilise Oracle functionalities and BI reporting tools.
Offer ongoing support and troubleshooting assistance to resolve user issues and enhance their system proficiency.
Gather user feedback to identify areas for improvement and implement necessary changes.
Troubleshoot and Resolve System Issues 
Identify, diagnose, and resolve technical issues related to Oracle financial systems and BI reports.
Work with Oracle support and other external vendors as needed to address complex problems.
Maintain a log of issues and resolutions to track recurring problems and implement preventive measures.
Participate in System Upgrades, Patches, and Enhancements 
Stay informed about new Oracle releases and updates, assessing their impact on existing systems.
Plan and execute system upgrades and patches, ensuring minimal disruption to business operations.
Evaluate and implement enhancements to improve system functionality and user experience.
Document System Configurations, Processes, and Procedures 
Create and maintain detailed documentation of system configurations, workflows, and procedures.
Ensure documentation is up-to-date and accessible to relevant stakeholders.
Use documentation to support training, troubleshooting, and audit processes.
Additional Responsibilities
Embedding te ao Māori 
Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
· Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· Bachelor's degree in Accounting, Finance, Information Systems or a related field, or equivalent work experience. Preferably studying towards or holding Chartered Accountant /Associate Chartered Accountant status with the Chartered Accountants of Australia and New Zealand.
· 3-5 years of proven experience working with Oracle (Ideally Oracle ERP Cloud, Oracle Procurement Cloud and Oracle EPM Cloud) either in implementation or administration.
· Experience with Oracle cloud reporting tools in OTBI/BIP/Narrative Reporting.
· Oracle certifications are an advantage, particularly in ERP Cloud, EPM Cloud, Integration Cloud, or Business Intelligence.
· Demonstrated experience in designing and administering Oracle Integration Cloud (OIC) and EPM Data Exchange, including the ability to independently troubleshoot and optimize integration workflows.
· Experience with Oracle Cloud security and access management.
· Understanding of REST APIs and web services in the context of Oracle Cloud applications.
· Knowledge of Oracle Cloud best practices for system integration and data management.
· Excellent oral and written communication skills, including a demonstrated ability to think analytically about issues and express ideas clearly.
· Proven experience in undertaking systems accounting in a medium to large organisation.
· Demonstrated problem analysis and sound judgement.
· Appreciation of automated testing and working with continuous integration / continuous deployment. 
Attributes
· Excellent communication and problem-solving skills.
· Commitment to continuous learning and keeping up to date with best practices and technology advances.
· [bookmark: _Hlk165580960]Strong written and verbal skills with the ability to communicate issues and concepts.
· Ability to build effective working relationships with a wide range of business and technical stakeholders.
· Rigorous intellectual analytical ability.
· Inquisitive and interested in emerging technologies and practices. 
· Commitment to achievement and quality.
· Critical evaluation.
· Sound judgement.
· Honesty and integrity.
Key relationships 
Internal
· [bookmark: _Hlk184215903]Finance, National Accounting Centre, Corporate Portfolio, Procurement, Kotahitanga, HR Systems/Payroll
· IST technical and delivery teams
· Security Risk and Assurance teams
External
· Vendors and partners

Delegations 

Direct reports - No

Security clearance - No

Children’s worker - No

Travel - Limited ad hoc travel may be required

HR Delegation Level - No

Financial Delegation level – No

Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  
We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
[image: ]
Page 1	
Oracle Systems Accountant – B07IT – Dec 2024

image2.png
MINISTRY OF SOCIAL
DEVELOPMENT

W& TE MANATU WHAKAHIATO ORA





image1.png
MINISTRY OF SOCIAL
DEVELOPMENT

¥ TE MANATO WHAKAHIATO ORA





