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Designer and Illustrator
Communications and Engagement
Our purpose
Manaaki tangata, Manaaki whānau
We help New Zealanders to be safe, strong and independent
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
Our strategic direction
[image: Image showing MSD's three strategic shifts: Mana manaaki - A positive experience every time; Kotahitanga - Partnering for greater impact; Kia takatū tātou - Supporting long-term social and economic development]
Our Values
[image: Our MSD Values: Manaaki - We care about the wellbeing of people; Whānau - We are inclusive and build belonging; Mahi tahi - We work together, making a difference for communities; Tika me te pono - We do the right thing, with integrity]
Working in the Public Service
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work.
The outcomes we want to achieve
	New Zealanders get the support they require
	New Zealanders are resilient and live in inclusive and supportive communities
	New Zealanders participate positively in society and reach their potential


We carry out a broad range of responsibilities and functions including 
Employment, income support and superannuation
Community partnerships, programmes and campaigns
Advocacy for seniors, disabled people and youth
Public Housing assistance and emergency housing
Resolving claims of abuse and neglect in state care
Student allowances and loans
He whakataukī*
	Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
	If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people


*	We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
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Position detail
Overview of position
The Designer and Illustrator is a member of the Corporate Communications team and is responsible for the day-to-day delivery of print and online design services. The Designer and Illustrator will bring their design expertise and technical ability as well as business understanding and perspective, to work in partnership with other Corporate Communication team members and members of the wider Communications and Engagement team.

The Designer and Illustrator will provide advice and relevant services to the Ministry’s work groups so that communications meet their objectives, audience, channels, and are of a high professional standard. The Designer and Illustrator also champions the Ministry’s brand identity and monitors adherence to brand guidelines. 

The Designer and Illustrator contributes to the overall capability of the Corporate Communications team by ensuring quality and consistency of advice and best practice in relation to their work and providing input into the development of design processes and systems.

The Designer and Illustrator supports the Lead Advisor Design and Production and the Manager Corporate Communications to develop MSD’s brand guidelines and visual identity and assists in identifying opportunities for communications to further the Ministry’s goals.
Location
National Office 
Reports to
Manager Corporate Communications
Key responsibilities
Design Services
Works under the guidance of the Manager Corporate Communications, including other senior members of the Design and Production team, to:
· Assist in providing quality design services for all visual communication channels that support and contribute to the achievement of the Ministry’s business goals and the specific needs of internal stakeholders.
· Providing quality design services that ensure publications and other communications are aligned with the Ministry’s purpose and brand.
· Prioritising design requests based on guidelines provided by the Manager or Lead Advisor. 
· Incorporating different viewpoints and stakeholder feedback prior to making design decisions.
· Providing information on design work in-hand in a timely and appropriate manner.
· Promoting design systems and processes, such as the publications and online creative briefs and the service level agreement, that support efficiency and effectiveness.


Illustration
Bringing ideas to life
· [bookmark: _Hlk179279299]Tell visual stories effectively through designs and illustrations that communicate complex ideas simply
· Develop creative concepts and ideas that align with the Ministry's goals and brand identity
· Create high-quality illustrations and designs using both traditional drawing techniques and digital tools
· Use illustration software to edit, refine, and finalise designs to a professional standard
· Produce illustrations in various styles as needed, including photorealistic and stylised approaches
· Conduct research to inform and inspire creative solutions for design projects
· Collaborate with team members and stakeholders throughout the design process, from initial concepts to final approval
· Revise and refine designs based on feedback until they meet all requirements and are approved
· Maintain consistency with the Ministry's visual identity and brand guidelines across all design work
· Stay up-to-date with current design trends and techniques, incorporating new learnings into work as appropriate

Visual identity and brand management
· Provides advice to business units on the application of the Ministry’s visual identity.
· Under the direction of the Lead Advisor Design and Production, assists with the on-going development of the Ministry’s brand and visual identity strategy.
· Assists in maintaining brand logo usage guides under supervision.

Print design and production
· Apply knowledge of print production processes to prepare files that meet technical specifications for various printing methods.
· Support the Lead Advisor in communicating with print suppliers, providing necessary design files and addressing technical queries related to design elements.

Web design
· Prepare print-ready files according to established specifications and guidelines for various print production processes.
· Collaborate with the Lead Advisor, Senior Advisor and Production Advisor to coordinate with print suppliers, ensuring accurate and timely delivery of design assets for production.

Collaboration
· Works openly and harmoniously within teams and with others outside their area.
· Share relevant design techniques, tools, and industry trends with team members to promote skill development within the group 
· Shows consideration and respect for others, valuing the different perspectives they bring to their work.
· Contributes to an open, collaborative environment that encourages quality, on-going learning and knowledge sharing within the team.
Relationship Management
· Manages constructive working relationships with work colleagues and external stakeholders to enhance understanding and co-operation needed to achieve desired results.
· Supports the Lead Advisor, Senior Advisor and Production Advisor in liaising with clients and suppliers on design projects.

Planning and organising
· Adjust design workflows and priorities as directed by the Lead Advisor to accommodate changing project needs and deadlines.
· Organise and prioritise assigned design tasks to meet multiple project timelines, seeking guidance from the Manager when faced with conflicting deadlines.
· Provide accurate time estimates for design tasks and communicate progress regularly to the team and project leads.
· Demonstrates flexibility to respond to changing circumstances.
· Manages conflicting priorities.
· Gives realistic timescales to complete work.
Embedding te ao Māori 
· Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
· Building more experience, knowledge, skills and capabilities to confidently engage with whānau, hapū and iwi.

Health, safety and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow and implement all Health, Safety and Security and wellbeing policies and procedures.

Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· A tertiary qualification in graphic design and/or equivalent experience in providing professional design services across web and print channels
· Experience using design software programmes (including Adobe Creative Suite)
· Experience in graphic design projects and producing high quality designed communications in a range of formats
· Ability in illustration with a strong understanding of visual storytelling
· Proficiency in both traditional hand-drawing techniques and digital illustration tools
· Experience in creating and adapting illustrations in various styles, including photorealistic and stylised approaches
· Able to use industry-standard illustration software and platforms for creating and refining designs
· Understanding and knowledge of printing process and materials
· Understanding and knowledge of web design principles and best practice
· Experience collaborating with stakeholders throughout the design process, from initial concepts to final revisions
· Demonstrates that they keep abreast of new technological developments and advances in design field and incorporate learning into work.
· Strong research skills to inform and inspire creative approaches and solutions
Attributes
· Client focused – anticipating needs and ensuring client satisfaction.
· Sound relationship building and interpersonal skills, with the ability to exercise diplomacy and discretion
· Strong problem solving skills and excellent attention to detail.
· Works independently and effectively manages high work volumes and multiple critical activities under pressure
· Time management skills with the ability to multi-task and work to strict deadlines
· Proven team player, collaborating positively with a variety of people at every level of the Ministry.
· A professional presence and demeanour that will build the credibility of the communications function.
· Can prioritise and plan a varied workload and meet competing demands.
· Flexible, adaptable and pragmatic.

Key relationships 
Internal:
· All internal clients, staff and stakeholders
· Web Services team (Improvement Systems and Technology)
· Communication and Engagement team members, lead advisors and managers
· Communications staff in other business groups 
External:
· Print suppliers and their designated account managers
· Staff in related positions in other government agencies
· External designers and web developers as required

Other 
Delegations
· Financial – No
· Human Resources – No
· Direct reports – No
Security clearance – No
Children’s worker – No
Limited adhoc travel may be required
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