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Reference lists for Heartland Services provider reporting

	Government agencies
	Categories of NGOs and community services

	Accident Compensation Corporation
	Adverse weather events and natural disasters

	Department of Corrections
	Child health and maternity

	Department of Internal Affairs
	Counselling and therapy

	Inland Revenue
	Digital health care or telehealth

	Kāinga Ora
	Disability support

	Local or Regional Council
	Driving lessons and licensing

	MBIE – Immigration
	Elder abuse support

	Health New Zealand
	Employment or career support, incl. CV support

	Ministry of Justice  - Māori Land Court
	Ethnic communities services

	Ministry of Justice - Other services
	Family and parenting programmes

	Ministry for Primary Industries
	Family violence or sexual violence services

	MSD Seniors Services
	Financial and budgeting

	MSD StudyLink
	Food bank or other food support

	MSD Work and Income
	Homelessness

	MSD Youth Service
	Housing, including heating, insulation, rental issues

	MSD Other
	Interpreting; Translation; English / other language lessons

	New Zealand Police
	Iwi and hapū organisations

	Oranga Tamariki
	Justice of the Peace

	Te Puni Kōkiri
	Kaupapa Māori services

	Te Tari Pūreke | Firearms Safety Authority
	Legal advice or support, including Community Law

	NZ Transport Agency | Waka Kotahi - AA driver licensing 
	Mental health and addictions services

	NZ Transport Agency | Waka Kotahi - Other
	Navigation or advocacy services

	Other support
	Older people, including aged care

	
	Pacific Peoples services

	
	Primary and community health, incl. GPs, pharmacists, etc

	Access to computers, email, Wi-Fi and phone
	Rainbow communities support

	Informal drop-in support and chats over a cuppa
	Refugee and migrant services

	Printing and scanning
	Rural and primary sectors services

	Support to learn how to use digital technology and devices
	Transportation services

	Support with forms or online platforms for banking, insurance and other financial tasks
	Youth services
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