
KIA ORA ...
Welcome to the second edition 
of Kaiwhakaoranga Pānui

The Kaiwhakaoranga Specialist Case
Management Service will be sharing this
Pānui on a regular basis to help keep
you connected and informed.  In the
Pānui, we will share updates about the
service and important information from
other agencies.

HOLIDAY PERIOD OFFICE HOURS

Monday 27 December, Christmas Day observed
Tuesday 28 December, Boxing Day observed
Monday 3 January, New Year's Day observed
Tuesday 4 January, day after New Year's Day observed.

apply for a food grant and dental costs
declare your wages
tell us about a change in address, phone or
accommodation costs
view your payment details
tell us about overseas travel.

All of our offices, contact centre and Service Express are
closed on these dates:

Our online services 
You can use MyMSD at any time, including public holidays.
MyMSD is our online service where you can apply and
manage your information online. You can use it to do things
like:

Please contact us via email support@msd.govt.nz 
or for urgent needs phone 03 961 9257
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WE’RE HERE TO HELP
YOU AND YOUR FAMILY
The Kaiwhakaoranga Specialist Case
Management Service provides support for
the community affected by the terror
attacks of March 2019 to access the
services and help needed.

This may include help with employment,
financial assistance, immigration, social
support and other needs.

You do not have to be receiving income
assistance from MSD to be part of the
service.

People who do not have a case manager
can email support@msd.govt.nz or call 
03 961 9257.

https://www.workandincome.govt.nz/about-work-and-income/news/2021/christmas-and-new-year-holiday-payments-2021.html#null
https://www.workandincome.govt.nz/about-work-and-income/news/2021/christmas-and-new-year-holiday-payments-2021.html#null


There are 3 ways to get your My Vaccine Pass — online through My Covid
Record, over the phone, and in person at a pharmacy.

The quickest way to get a pass is through the website My Covid Record. If you
are unable to do this online there are other options.

Over the phone

If you cannot access My Covid Record, or do not have a unique email address or
valid ID, you can call the Ministry of Health to request a physical copy. It will help
to have your NHI number ready.

If you require a pass urgently and can’t wait for the post, visit a pharmacy that is
offering COVID-19 vaccinations. They can help you print your My Vaccine Pass.

Phone: 0800 222 478

In person at a pharmacy

Pharmacies that are providing COVID-19 vaccinations can also help you request
and print a My Vaccine Pass for free. Confirm in advance that they offer this
service, and bring your NHI number if you can when you visit.

You do not need to have ID or an email address. You will be asked some
personal details so you can be found in the system.

If you need support with this your case manager will be able to help you.
Please contact your case manager directly or email support@msd.govt.nz

HOW TO GET MY VACCINE PASS

https://mycovidrecord.health.nz/
https://mycovidrecord.health.nz/
tel:0800222478
mailto:support@msd.govt.nz


Support women and/or children
Increase people’s sense of safety and wellbeing
Increase community participation and empowerment
Grow the connections between communities and encourage integration
Build hope

Salaries or administration costs
Events that have already taken place
Regular events that would not typically require grant funding
Activities that intend to generate profit
The promotion of commercial, political, or religious objectives
The purchase of alcohol

The Community Activation fund invites applications from community groups
organising initiatives in Canterbury that support and grow cohesion for
Christchurch communities affected in anyway by the events of 15 March 2019. 

Recognising that recovery is a long-term process, this fund provides support for
community initiatives that improve community safety, participation, inclusion,
and social cohesion for communities affected in any way by terror attacks.

Grant applicants are encouraged for initiatives that proactively:

Grants tend to be no more than $1,000 per project, though larger grants can be
made for projects that demonstrate they will have a large, positive effect and
align with the priorities above.
 
If the project requires more than $1,000 please email
communitygrants@ccc.govt.nz or call Lynette Foster on 03 941 6585 before you
apply.

Grants cannot be provided towards:

COMMUNITY ACTIVATION FUND

mailto:communitygrants@ccc.govt.nz


There are a number of health organisations and resources
available to support both adult and children.

You can access a list of resources for adults at this weblink here:
Wellbeing and Mental Health | Canterbury Resilience Hub  
or visit resilient.org.nz

Resources for children can be accessed at this weblink here:
Helping a Child | Canterbury Resilience Hub  or visit
resilient.org.nz

For urgent or crisis mental health care for children or youth:
CAF Emergency Service at CDHB 
(Monday - Friday, 8.30am - 5.00pm): 
Freephone 0800 218 219, option 2

OR after hours Crisis Resolution Services at CDHB 
(24 hours, 7 days a week): 
Freephone 0800 920 092

For urgent or crisis mental health care for adults:
Single Point of Entry/Crisis Resolution services at CDHB:
Freephone 0800 920 092 (24 hours, 7 days a week)

MENTAL HEALTH SUPPORT

The Canterbury Resilience Hub has helpful tips and
guidance, and links to health providers and counsellors. 

Check these out at their website www.resilient.org.nz

https://www.resilient.org.nz/Wellbeing-and-Mental-Health
https://www.resilient.org.nz/Wellbeing-and-Mental-Health
https://www.resilient.org.nz/Wellbeing-and-Mental-Health
https://www.resilient.org.nz/Helping-a-child-or-young-person
https://www.resilient.org.nz/Helping-a-child-or-young-person
https://www.resilient.org.nz/Helping-a-child-or-young-person
https://www.resilient.org.nz/




INFORMATION SESSIONS

The Collective Impact Board have raised with us that they
have been hearing that people would like to know more
about housing and NZ Law. 

We have listened to this feedback and MSD will be hosting
information sessions with special guest speakers in the New
Year on these topics: 

• Housing – Buying a home and tenancy law 

• Employment Law 

• ACC Law 

If you are interested in attending an information session
please email: support@msd.govt.nz with the subject line:
Information Session, and tell us which sessions you are
interested in.

Further details on these information sessions will be
distributed closer to the time.

mailto:support@msd.govt.nz

