Male Survivor of Sexual Abuse Services — Result
Measures

Getting it right — hints and tips

June 2018 _qi’-: DEVELOPMENT

New service guidelines for Male Survivor of R B
Sexual Abuse services eporting
Cumulative reporting should

be submitted quarterly to your

contract manager:

The Male Survivor of Sexual Abuse Service
Guidelines have now gone live and will be
included in all outcome agreements moving
forward. October

January
April
July

With the implementation of something new,
it's important to take stock and ensure we are
getting accurate results.

Please review the hints and tips in this For a more detailed breakdown,
document to ensure that your reporting aligns please see Appendix 2
with the Result Measurement Framework.

When is a service considered closed’?

Who is a client?
A client can should be recorded as ‘closed’

A client is an adult male victim/survivor (18 when:

and over) who agrees to engage with the

Provider for peer to peer support to help them * theyhave decided to end their peer

with issues related to a sexual abuse event(s). support

Alongside the primary client, support may also * there has been no contact from the

client for a period of no less than four
(4) months

be required for their family and whanau.

Clients seeking help may have been the victim

of recent or historic sexual abuse, seeking If that client later accesses services after their

information and support concerning the file has been ‘closed’ they are then counted

impact of that on their life. again as a ‘new’ client in quarterly reporting.



Why is this important?

The data that you provide will be essential to understanding

service demand and the quality of these funded services.
The review will also inform future planning, funding and

service design.

Results Measurement Framework (RMF):
There are 10 questions that require a response in your quarterly reporting:

- The first five are quantity measures (how many clients are accessing your service?)
- The following two are quality measures (was the service they received the right one?)

- The final three are result measures (are they better off after accessing services?)

Type of measure Measures (during the reporting period) Information Measures are
collected .
cumulative
through
Service detail Programme/service name, start date and end Service detail
date, source of referral repaorting
Quantity o Total number of clients receiving the Service result
(how much) service measure reporting
« Total number of peer to peer support
sessions Total number is defined

s Total number of Group Peer Sessions as those actively

receiving service during
the reporting period

J

Of the total dlients reported:

» Number of new clients that have accessed
the service during the reporting period

* Number of clients that ‘closed” during the
reporting period

Quality Of the clients who accessed the service during

how well the reporting period, how many:
( ) P ap Y Feedback is preferably

gathered through a
client feedback tool,
but informal/direct
feedback to a provider
is also acceptable

¢ Provided feedback (either formal*client
satisfaction’ feedback or directly to the
Provider)

l

Of the clients who provided feedback:

» Number of clients who reported they were
helped by the service.

Result Measures Of the clients who accessed services and
(is anyone hetter provided feedback, how many:
off?) These are guestions

» Reported they could easily access the service that can be answered

+ Reported they felt listened to, understood through the client
and respected feedback tool

« Reportedtheywere able to work on and/or
talk about what they warted/needed to

For more information on the RMF please refer to the Male Survivor of Sexual Abuse Service Guidelines

If anything is unclear of you have questions, please email us at

Cl_Sexual_Violence_Services@msd.govt.nz




Appendix 1: What the measurement mean

‘Total number’ is defined
as all men actively
receiving service during

These Performance Measures are -\
based on the Result Measurement
Framework (RMF) which is outlined in

Reporting is cumulative (total of each reporting
period). Each quarter’s figures should include
data from previous reporting periods.

each period ) the service guidelines ,J See above for more details
\' 01 July 2018 | 01 July 2018 -
Description of Service Performance Measures Quantity to 30 to 30 Ogﬂegc::m;er U:ogl?]ﬂhﬁ:;la
P (during the reporting period) of Service | September November March 2019 2019
2018 2018 A
Funding to support on-going | Total number of clients receiving the Report
service provision and service actual
delivery for F2019. This will
be to enable and facilitate Total number of peer to peer support Report i :
peer to peer support for sessions actual 4 N
male survivors of sexual . These are the quantitative measures
abuse. Total number of group support sessions Izzlt:.uc;lt focused n the total number of clients
Ve _ N Of the total clients reported, number of Report accessing services and those closing
‘New Clients’ refer to new clients that have accessed the actual \ J
men who are new to the service during the reporting period
service provider or men Of the total clients reported, number of Report
who have returned after clients that “closed’ during the reporting actual
not having accessed the period
service in over four Of the clients who accessed the service Report
Q months j during the reporting period, how many actual .f/
= provided fe?dback (either formal ‘client These are the quality measures
\ ;?23:;::;0" feedback or directly to the focused on the needs of the client and
‘Closed’ refers to men Of the clients who provided feedback Report whether the service was right for them
who have received the number of clients who reported they were actual S
SOEPITEEE s A helped by the service.
ST s Of the clients who accessed servicesand | Report
finished peer support, or provided feedback, how many reported actual
these who have not they could easily access the service L
accessed the service in Ofthe clients who accessed services and Report {

N over four months j provided feedback, how many reported actual These are the result measures that
they felt listened to, understood and focus on the quality of the experience
respected clients received from the service
Of the clients who accessed services and Report
provided feedback, how many reported actual \

they were able to work on and/ortalk
about what they wanted/needed to




Appendix 2: Provider return example

Below is an example of a provider return which captures two reporting quarters

01 July 2016 | 01 July 2018 .
Description of Service Performance Meas Quantity to 30 to 30 G;D?;c:om;’:f D:oAS‘I’}n,IJﬁ::B
(during the reporting period) of Service | September November March 2019 2019
2018 2018

Funding to support on-going | Total number of clients receiving the Report 25 75

service provision and service actual Clients Clients

delivery for F2019. This will

be to enable and facilitate TOtﬂ'_ number of peer to peer support Report 50 100

peer to peer support for sessions actual Sessions Sessions

male survivors of sexual

abuse. oRnmbsToTgripspponsestn | el | set S | Gliniaar-ch-eeie k)

actual Sessions Sessions
Of the total clients reported, number of Report 10 30
new clients that have accessed the actual New Clients | New Clients
service during the reporting period
Of the total clients reported, number of Report 5 15
clients that ‘closed’ during the reporting actual Closed Closed
period
Of the clients who accessed the service Report 22 46
during the reporting penod, how many actual Cave Cave S ) _
: ; o 3 3 (from 25) and 24 in Q2 (from 50) =

Pﬂ;"lfditq feg?ba:g (eli:h e';’f_m tC“ﬁTm Feedback Feedback E!‘.Iif.lr:nuiat:ree ::tal ?; 4: (from ;;n or 5:;;. l:nmlsletion ::q
satisfaction' feedback or di o the
Provider)
Ofthe clients who provided feedback. Report 20 20 — — TP
number of cients who reported they were | actual | 11l | el (a;f;':.,:zi,:.;':;';,;Lﬂi:?::.of:u?ﬁ%::%:,:;,::m,D
helped by the service. .
Of the clients who accessed services and Rﬁ‘pm 22 44 22 reported service was easily accessed in Q1 (from 22 that gave
provided feedback, how many reported actual feedback) and 22 in Q2 (from 24) = Cumulative total of 44 (from 46, or
they could easily access the service 95% result)
Of the clients who accessed services and Report 20 44
provided feedback, how many reported actual 20 reported being listened ta in Q1 (from 22 that gave feedback] and
they felt listened to, understood and 24in Q2 (from 24) = Cumulative total of 44 (from 46, or 95% result)
respected : ;
Of the clients who accessed services and Report 20 40 ) ) ]
pmvided feedback, how many reponed acﬂual 20 reported being able to determine what was worked on in Q1 (from

they were able to work on and/or talk
about what they wanted/needed to

22 that gave feedback) and 20 in Q2 (from 24) = Cumulative total of 40
(from 46, or 86% result)

(BB
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