
 

New service guidelines for Male Survivor of 

Sexual Abuse services 

The Male Survivor of Sexual Abuse Service 

Guidelines have now gone live and will be 

included in all outcome agreements moving 

forward.  

With the implementation of something new, 

it’s important to take stock and ensure we are 

getting accurate results.  

Please review the hints and tips in this 

document to ensure that your reporting aligns 

with the Result Measurement Framework. 

 

Who is a client? 

A client is an adult male victim/survivor (18 

and over) who agrees to engage with the 

Provider for peer to peer support to help them 

with issues related to a sexual abuse event(s). 

Alongside the primary client, support may also 

be required for their family and whānau.  

Clients seeking help may have been the victim 

of recent or historic sexual abuse, seeking 

information and support concerning the 

impact of that on their life. 

 

 

 

 

 

 

 

When is a service considered closed’? 

A client can should be recorded as ‘closed’ 

when: 

 they have decided to end their peer 

support 

 there has been no contact from the 

client for a period of no less than four 

(4) months 

If that client later accesses services after their 

file has been ‘closed’ they are then counted 

again as a ‘new’ client in quarterly reporting. 

 

 

 

 



 

Results Measurement Framework (RMF):  

There are 10 questions that require a response in your quarterly reporting:  

- The first five are quantity measures (how many clients are accessing your service?) 

- The following two are quality measures (was the service they received the right one?) 

- The final three are result measures (are they better off after accessing services?) 

 

 

 

For more information on the RMF please refer to the Male Survivor of Sexual Abuse Service Guidelines 

 

 

 



 



 

 

 



 

 


