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	Hardship Assistance – December 2016 Quarter


Key facts 
In the December 2016 quarter:

· 157,421 Special Needs Grants were provided, with a total of $29,478,056 paid. In the quarter to September 2016, the Emergency Housing Special Needs Grant was implemented and was included in the Special Needs Grant data under “Other.”
· 84,861 Advances were provided, with a total of $36,866,514 paid
· 10,140 Recoverable Assistance Payments were provided, with a total of $4,827,251 paid
· the most common reasons given for providing hardship assistance were for food (44.3 percent of all payments), accommodation (10.2 percent), and medical and associated costs (6.9 percent).

Comparing the December 2016 quarter with the December 2015 quarter:

· the total number of hardship assistance payments increased by 21.1 percent. Special Needs Grants and Advances increased by 21.9 percent and 18.6 percent respectively. Recoverable Assistance Payments increased by 29.8 percent
· the total amount of hardship assistance paid increased by 35.2 percent. Special Needs Grants and Advances had increases of 65.7 percent and 18.2 percent respectively. Recoverable Assistance Payments increased by 31.8 percent. 

Table 1: Hardship assistance for December 2011, 2015 and 2016 quarters

	Assistance
	Dec-11 quarter
	Dec-15 quarter
	Dec-16 quarter
	Annual change

	Number

	Special Needs Grants (SNG)
	 126,875 
	 129,141 
	 157,421 
	 28,280 
	21.9%

	Advances (ADV)
	 75,978 
	 71,557 
	 84,861 
	 13,304 
	18.6%

	Recoverable Assistance Payments (RAP)
	 6,914 
	 7,812 
	 10,140 
	 2,328 
	29.8%

	Total provided
	 209,767 
	 208,510 
	 252,422 
	 43,912 
	21.1%

	

	SNG
	 $17,352,804 
	 $17,785,899 
	 $29,478,056 
	 $11,692,157 
	65.7%

	ADV
	 $30,656,785 
	 $31,201,876 
	 $36,866,514 
	 $5,664,638 
	18.2%

	RAP
	 $2,880,204 
	 $3,662,080 
	 $4,827,251 
	 $1,165,171 
	31.8%

	Total paid
	 $50,889,793 
	 $52,649,855 
	 $71,171,822 
	 $18,521,967 
	35.2%


Five-year trend

In the December 2016 quarter, Special Needs Grants, Advances and Recoverable Assistance Payments numbers were higher compared to the December 2011 quarter. There was a similar pattern for hardship assistance payments.
Figure 1: Quarterly hardship assistance numbers, December 2011 to December 2016
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Figure 2: Quarterly hardship assistance payments, December 2011 to December 2016
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Over the last five years, food has consistently remained the main reason for needing hardship assistance.
Figure 3: Quarterly hardship assistance reasons, December 2011 to December 2016
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