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1 May 2026  

 

Tēnā koe  

 

Official Information Act request 

Following discussion with the Office of the Ombudsman regarding your complaint 
about the Ministry’s response to questions 6 and 7 of your request dated 22 August 
2025, the Ministry has now reconsidered our decision on these questions under 
the Official Information Act 1982.  

Please find my reconsidered decision on your request set out below. 

• The reporting structure showing which non-medical staff have authority to 
override or influence decisions made by these medical professionals.  

Frontline staff or Case Managers make final decisions on applications for 
assistance, based on client’s personal circumstances and whether they meet the 
eligibility criteria for the assistance they have applied for.  

It is important to note that Regional Health Advisors (RHAs) and Regional Disability 
Advisors (RDAs) do not process applications for benefits as part of their role. RHAs 
and RDAs provide advice to frontline staff when they are supporting clients with 
health conditions and disabilities. This includes providing guidance on the health 
information contained in medical certificates that accompany applications, such as 
for Disability Allowance. As RHAs and RDAs do not make decisions on eligibility, 
their advice cannot be ‘overturned’ in the way that you have requested. 

Therefore, there is no reporting structure that meets the scope of your request.  

• Any policies, protocols, or guidelines that govern how medical professionals 
at MSD interact with case management decisions, particularly regarding 
Disability Allowance applications and medication assessments.  

Please see the following documents attached, which detail policies and guidelines 
regarding the Regional Health and Disability teams: 

• Regional Health and Disability Teams 
• Regional Health and Regional Disability Advisors – Referrals and 

Recommendations  
• RHA or RDA recommendations  
• RHA and RDA Relationships 

The Ministry only employs one current medical practitioner, in the Principal Health 
Advisor role. This person holds current registration with the Medical Council of New 
Zealand. The Principal Health Advisor supports the Regional Health and Disability 
Advisors and provides guidance to assist the recommendations they provide for 



frontline staff (our Case Managers). Although our Regional Health and Disability 
Advisors come from a variety of health and disability sector backgrounds, and have 
considerable expertise in this space, they are not registered medical practitioners.  
When considering applications for certain benefits or additional support, the 
Ministry requires external medical or nursing practitioners (eg the clients usual 
practitioner) to complete medical certificates outlining relevant health information. 
This includes applications for Disability Allowance. In some situations where a 
second opinion is needed, the Ministry can engage a Designated Health Practitioner 
to provide this - note, this process does not apply if a client is requesting a review 
of costs that can be considered under Disability Allowance.  

You can read more about this at the following three links:  

• www.workandincome.govt.nz/map/income-support/extra-help/disability-
allowance/nature-of-disability-01.html  

• www.workandincome.govt.nz/map/income-support/main-
benefits/supported-living-payment/medical-qualifications-01.html  

• www.workandincome.govt.nz/providers/health-and-disability/designated-
doctors.html  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 
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