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22 June 2026  

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 26 May 2026, requesting more information about the 
Ministry of Social Development (the Ministry)’s Flexi-Wage Self Employment 
programme (FWSE). 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below. 

Please find the following attached policies that address your request for 
information about FWSE.  

• Appendix 1 - Flexi-wage Self-employment – Doogle. 
• Appendix 2 - MSD review criteria for Flexi-wage Self-employment. 
• Appendix 3 - Flexi-wage Self-employment eligibility – Doogle. 
• Appendix 4 - Flexi-wage Self-employment and Self-Employment Start-up 

– Process – Doogle. 
• Appendix 5 - Flexi-wage Self-employment factsheet. 

By way of explanation, the webpage that you were viewing is a mirror of the 
Ministry’s policy and guidance used by staff members. The link that is unavailable 
on the client-facing version of Map links to the Ministry’s intranet pages.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 
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Review criteria for Flexi-wage Self Employment 
 
 
Formal review rights don’t apply for Flexi-wage Self Employment.  This is because this 
payment isn’t provided for under any legislation.  Declined BTAG payments and the self-
employed start-up payments can be considered by the Benefit Review Committee if the 
applicant does not agree with the original decision. 
 
A review of Flexi-wage Self Employment should be based on whether an ‘informed’ decision 
was made and should have regard to the following: 

• was all relevant information obtained 

• were the appropriate options and implications considered 

• was the decision made at the appropriate level of delegation 

 

Having regard to the delegation level of the original decision, the review should be carried out 
by the: 

• Service Centre Manager 

• Regional Director or 

• Regional Commissioner 
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����
	��������� %�( �(���'0��#����������+�( *���(&��& ���������&� �7%�efL�#&��M *��#�'+���%%!g	��h�"#�������&� ��*&%(.+��%�-&�����&%�*��&%&� �( *�-&%��%����+�/&�-i��(��� .�&�)�+�#�+����%��'�Ij�#�+�����+�/&�-�'+���%%!"#�������&� ��&%���&.&$��)��� �& ���������� �3��%��'!4k5e���,�-�����+�����/���& .�(.� �7%�+������ *(�&� �&%���(������$�%& �%%�&%/&($��!�"#�����/���& .�(.� ��+������ *%���(������$�%& �%%�&%� �����++� ��0/&($��)����0��(0�'+�/&*��(*/&������������&� ���+����'������(*l�%�����&+�$�%& �%%'�( 4m5"#�����/���& .�(.� ��*��% 7��+������ *�����$�%& �%%�'�( U���'�����( *�%� *�����=VWXY�?YZ[\@?Y�]�@BB̂PE_OPDQ�̀FÊPQF̀�]�>nGPQFGG>_GF̀�b\FOOFC�odH������+����������&� ��/&(���(&�!�9��������+��( �$��#�� *�& �����		
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