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31 July 2026  

 

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 2 July 2026, requesting information about Supported 

Living Payment.  

I have considered your request under the Official Information Act 1982 (the Act). 

Please find my decision on each part of your request set out separately below. 

• The current MSD Manual and Procedures (MAP), operational policy, or 

guidance relating to Supported Living Payment where a benefit is suspended 

or reduced to nil due to earnings exceeding the income threshold. 

• The policy or guidance that sets out the circumstances in which a Supported 

Living Payment may be cancelled following suspension or nil entitlement due 

to earnings. 

• Internal guidance provided to Work and Income staff distinguishing 
between: 

• suspended benefits due to earnings; 
• nil entitlement due to earnings; and 

• cancellation following either of the above 

You can find this information on the Ministry’s Manuals and Procedures (MAP) page 

at the following links:  

• www.workandincome.govt.nz/map/income-support/main-

benefits/supported-living-payment/changes-and-reviews-supported-living-

payment/employment-01.html  

• www.workandincome.govt.nz/map/income-support/main-

benefits/supported-living-payment/charging-income-01.html  

• www.workandincome.govt.nz/map/income-support/main-

benefits/supported-living-payment/carers-receiving-other-income-01.html  

• www.workandincome.govt.nz/map/deskfile/main-benefits-cut-out-

points/supported-living-payment-cut-out-points-current.html  



• www.workandincome.govt.nz/map/income-support/main-

benefits/jobseeker-support/changes-and-reviews-jobseeker-

support/guidelines-for-suspension-or-cancellation-01.html.  

Please see the attached Appendix for the following pages from the Ministry’s 

intranet, Doogle:  

• Determining eligibility and obligations 

• Supported Living Payment  

• Online Income (Declare Wages) 

• Benefit Suspension/Resumption 

• Stop My Payment 

• Adding/Changing Income & Assets 

There are circumstances where a client’s earnings will not affect their rate of 

benefit. You can find information about these circumstances on the Ministry’s MAP 

page at the following links: 

• www.workandincome.govt.nz/map/income-support/main-

benefits/supported-living-payment/changes-and-reviews-supported-living-

payment/sustainable-employment-trial-01.html  

• www.workandincome.govt.nz/map/income-support/main-

benefits/supported-living-payment/exemption-for-severe-disablement-

01.html  

• www.workandincome.govt.nz/map/income-support/main-

benefits/supported-living-payment/personal-earnings-exemptions-

01.html.  

• The legislative authority (including relevant sections of the Social Security 
Act 2018 or regulations) relied upon to cancel a Supported Living Payment 

in these circumstances. 

Sections 304, 305 and 325 of the Social Security Act 2018 state that a benefit can 

be cancelled, suspended, or varied from a date the Ministry reasonably determines. 

You can find these sections on the NZ Legislation website at the following link: 

www.legislation.govt.nz/act/public/2018/32/en/latest/. 

• If applicable, any changes to this policy since 1 January 2024, including:  

• previous versions of the relevant MAP guidance; 

• date of changes; 

• summary of changes; and 

• implementation instructions provided to staff. 

I can confirm that no changes have been made to this policy since 1 January 2024. 

I will be publishing this decision letter, with your personal details deleted, on the 

Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 

OIA Requests@msd.govt.nz. 

 



If you are not satisfied with my decision on your request, you have the right to 

seek an investigation and review by the Ombudsman. Information about how to 

make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 

General Manager 

Ministerial and Executive Services 
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��� ���	*�w�àbcde��g�hijakejcde���oe{�sk�bd�mdeb{qb�~���� �
����*�	��*��-������*�	� ��������
��� !��������-����#�����-�$�-��	����.���������*��!
	������*+�-���~��}�������	
�
�-����v��� ���	*���-��w������v
���w,�����
��	��+�� 	������ �	�-������} 
�
��	! 	��)��-����� !!���	���+ ����� ���	*��������
,�-���
�	���	��
����*�	��*�������������� ���	*��� !!�������� *�!!-�*�	*�!��	v#&�$)�*�	*�!!�� �	�
���w��������X��VV�]������V�)��-���
 
	������	�����-������-��	�������������� ��-����� !!�	��
��������,��!�����*�	��*�����������	����-���*�	��	����������������} � ��-����!�*�!���� *���������-�	��
���������!-�
���	
 	
��	�-����* �*�����	*���
[WS��T��̂���} �������� ���	*��
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���w�àbcde�xg�hijaketkt��kek|cb���adbkebc{ss��ksc�c�sk�|dz�db�kz�{jjcjb{eqk�l�e��dz���jjcjb{eqk��m�{e�k�ce�ks{bcdej�ca�zk{jjkjjrkeb��kbqu������-�����! 
 �!��������+����-�������� 	�	* �!���� ���	*���)��-������!
�! _�����
 �*�����+ ������+��,�-���!!�	��
���*�	��*��-����!�*�!�~��_��	
�)	*������� *�����*�!!�����	��������������)��-���
�	���*�	��*����,�-������� ���	*��� !!�������� *�!!-�*�	*�!��	�v#&�$)�
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