30 January 2026

Téna koe

Official Information Act request

Thank you for your email of 7 November 2025 requesting a copy of the Ministry of
Social Development’s (the Ministry’s) internal policy, guidance and standard
operating produces that governs how staff handle Police requests.

I have considered your request under the Official Information Act 1982 (the Act).
Please find my decision on your request set out below.

Please see the attached appendices for the Ministry’s internal policy for handling
police requests:
e Appendix One: NZ Police Requests for Information Training Centralised
Services
e Appendix Two: Information Sharing CPU Desktop Companion
e Appendix Three: Requests for Information (RFIs)
e Appendix Four: NZ Police - Warrants to Arrest Request for Information
e Appendix Five: NZ Police RFI - Other Common Requests
e Appendix Six: Operating protocols for Sharing Information with the Gang
Harm Insights Centre
e Appendix Seven: Requests for Information from external agencies

Please note that the names and contact details of individuals and certain SEEMail
trigger words have been marked and withheld as ‘out of scope’.

You will note that the information regarding some individuals is withheld under
section 9(2)(a) of the Act in order to protect the privacy of natural persons. The
need to protect the privacy of these individuals outweighs any public interest in
this information.

Please see the publicly available link to the document on information sharing
between the New Zealand Gang Intelligence Centre Agencies which involves the
Ministry and New Zealand Police here:
https://www.police.govt.nz/sites/default/files/publications/nz-gang-intelligence-
centre-approved-info-sharing-agreement.pdf.

I will be publishing this decision letter, with your personal details deleted, on the
Ministry’s website in due course.

If you wish to discuss this response with us, please feel free to contact
OIA Requests@msd.govt.nz.

The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington
— Telephone 04-916 3300 - Facsimile 04-918 0099



If you are not satisfied with my decision on your request, you have the right to
seek an investigation and review by the Ombudsman. Information about how to
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Nga mihi nui

PP.

Anna Graham
General Manager
Ministerial and Executive Services









Please find attached request for information which the NZ Police have forwarded to us. This request should be considered
under the Official Information Act.

Please contact the Police Officer using the contact phone number included in the attached document as soon as possible
regarding this matter.

Thank you and regards,

Email template when responding to requesting Officer
Hi [requesting Officer's name]

Client: [full name and date of birth]

We are unable to complete your attached request asp

e/;io not hol ] cllent documentation or files in our office.

We have forwarded your request to the Work afrd Inc me [s;te area name] Service Centre Manager, [SCM's name] to
respond to your request under the Ofﬁcra///nformatg)rf Act }/)

/

We have advised the Manager to contact y dfreg{[y;

1 f};jiﬁg this matter with the contact number provided on your
request. 0 >

Regards,

Suspend Benefit Request (SBR)
OR

Statement Request

\ ygu are unsure |Vone of these CPOs are available, send the request to all 3 CPOs or escalate the request to a Mangere
Serwces Mangere.

Content owner: Work and Income Centralised Processing Unii"t'f'('CPU\)i Last updated: 29 November 2020

T )
N/




Home » Business groups » » Service Delivery » Centralised Services » Centralised Processing Unit » NZ Police / Warrants to Arrest Request for Information

NZ Police / Warrants to Arrest Request for Information

This page describes the process that is followed by Centralised Services in response to a request for information from the New Zealand Police.

On this Page:

Introduction

Background P .
The New Zealand Police request information from Work and Income about a person to enable them to prevent, @éfé@i/invgsfléate, prosecute and punish offences.
o A \ h (’ \/
. . : A~ )
N
Legislation ~ O

Under the Privacy Act 1993 — Section 6 Principle 11 (e)_(i).and (iv)_[http://www.legislation.govt. nz/act/p%ﬁc\ 993/002&/laiestlDKM297038 html?search=ts act privacy resel&p=1], the New
Zealand Police have the right to request information deemed necessary in order to maintain thglaw ér;eonduct &aun proceedings.

Our Role

Since August 2010 Centralised Services Process Unit has managed this work. p
g \
The NZ Police complete an official email template and request personal mforg‘r/at@regardmgpeeaﬁe of interest to them and email these requests to us.

/§ )

n ;E7|hty10 search for the requested information in our systems and complete the response.

Response Time

All requests are to be replied to within 24 hours (with the 92
the following working day).

The Process

Providing the right information

Under the Privacy Act we are given authority to release any personal information about a client if we believe there are reasonable grounds and it is required in order to maintain the law.
However, if the client is deceased, this request will then fall under the Official Information Act.

The information we provide can include but is not limited to person details such as current and previous benefit details.

Where we are not certain why information is required and of what relevance it is to the police, we can contact the Police Officer directly to ask why the information requested is needed,
and of what relevance is has to their investigation.

Examples of information not provided unless a necessary reason has been specified include Social Welfare Numbers, agent bank accounts, client’s work details and partner details.

Identifiers

In all cases we need to complete an identification check.



The NZ Police must provide us with at least two identifiers in order for us to match their request for information with the client information held in CMS (although we prefer three
identifiers).

Where NZ Police have not provided us with sufficient details to make an accurate match in CMS we should email the requesting officer back and request further identifying information
e.g. address, date of birth, other known aliases.

Locating the information

Once we have deemed that the information requested meets the standards and at least two identifiers have been provided to locate the client, we will search their information using
CMS.

In most cases, NZ Police will provide the client's full name, date of birth and last known address.

Searching for client using payment card details @ &
If NZ Police provide us with the full payment card number, we are able to search for this in CMS to locate gﬁ%@ S. r@:

Open CMS and click on ‘Workspace tab’ ) \
/\§

Open up shortcuts and click on ‘Advanced Functions’ latch

Click on ‘Maintain Payment Card’ §©@

Add payment card number and click Search

pu/req for-information/client-search-using-payment-card-details-

/centr.

Click here [http://doogle/documents/business-groups/helping-clients/service-delivery,
211217.docx] for a breakdown of this process (screenshots included).

NZ Police have only provided partial payment card number? % @

Put the request on hold in STP (add note stating “Awaiting informati mintel” %

Email INTEL unit at Out of Scope % ill assist finding the client in CMS as we will not be able to search for client with a partial payment card
number)

\\\

Advise the Officer that you need to get further information other (sbkss unit before you can provide the information they’ve requested
Once INTEL has provided us with the information, we will send t w equesting Officer
Pull up the STP task for this that you put on hold and ‘Comp

Responding to Requests \),

When responding to requests for information, ensure that you 'Forward' the email so the original Request is attached to your response.

If responding to a request that now falls under the Offical Information Act i.e. deceased client, you must cc: your response to Out of 5°°;Pegand include in your response, "As you have
aadvised that this client is deceased, their information no longer falls under the Privacy Act. This information is being released under the Official Information Act.”

Unable to locate the client

If you cannot locate the client you will respond to the requesting Officer stating:

"We were unable to match this person with the information provided.

Please advise if they are known by any other information such as another alias, middle name, past or alternative addresses or a different Date of Birth.

Please include any updates in the request form."






State the name of the person, their date of birth and last known address

Clearly advise what information is required

The reason for the request for information

The name, QID, Station (location) and a contact number of the requesting Officer

If any of the above are not provided, you cannot complete the request. You will respond to the requesting Officer with what is required so they can amend the RFI and return for
processing.

Police are able to request information using any of the following templates:

Information Request (IRF) form POL 4135

General Warrant Request (GWR) form POL 4141

Public Safety Information Request (PSIR) form POL 4140
Stop Benefit Request (SBR) form POL 4146

Please note: We do not hold copies of the NZ Police request templates.

Old Request for Information Template received
If you receive the old email template you will forward this back to the requesting OfficerAusfi

"Hi [requesting officer's name]

Thank you and regards,

[your signature inc. SEEMail]"

More than one request as an email attachment\r 7,

The Police quite often send two or more requests through on one email attachment. The standard process is one request per email.

You will need to forward the email back to the requesting Officer and advise that they should send one request per emalil - it is easier to process one request at a time and to keep track
of the requests.

Reason for Request
Sufficient reasons

The following examples are sufficient to complete the Police Officers request;

Investigation into a burglary



Suspect in theft investigation

Is in Breach of Court Bail and concerns of safety

Client is sought for a burglary that occurred

Required to be located, to be arrested and deal with for cheque fraud
Client has a Warrant to Arrest (WTA) for failing to appear at the District Court
Required to be located and spoken to in relation to two incidents of fraud
For service of a summons to appear in court

Wanted to serve a DNA compulsion notice on

Drugs investigation

Sexual abuse

Domestic violence

Traffic offence

Insufficient reasons

The following examples require further information before a request is completed;

Client is a victim of a serious matter and needs to be located
Wanted/Witness to be interviewed

Criminal investigation

Police file number

Active charges
O

AV O\
g \r\easpﬁable e.g. “need to talk to this person”, you should email the Police to seek clarification.

< (/« I
If you do not feel that the reason the Police are requesting informatidﬁ{;om us is

'Confidential’ reason

Other reasons

Some Officers may ask for other information. Click here Thttd:k/a)boqIe/business-gmos/helpi_nq-clients/service-deIiverv/centralised-services/centralised-processinq-unit-cpu-/requests-for-
information/nz-police-rfi-other-common-requests.html] for other common requests received from NZ Police and the process we should follow.

Types of Information we can provide

If requested, we can provide information including;

Client's name(s)
Date of Birth
Address(es)
Phone number(s)
Benefit details



Other client information

Click here [http://doogle/documents/business-groups/helping-clients/service-delivery/centralised-services/centralised-services-cpu/requests-for-information/locating-client-details-in-cms-221217.docx]_for
breakdown of where specific client information can be found in CMS (includes screenshots).

Non-current Benefit
Where the NZ Police request information for our clients whose records are non-current (suspended/expired/cancelled/registered/declined/cond grant), we should advise them as such:
Address information requested (non-current benefit)
"Last known address..."

Benefit status requested (non-current benefit)

"This record is not current since [date benefit stopped]”

Address Information

Where our clients have a current postal address which is a street address, we should give both thév@aentlalm po‘stal addresses (where they are requesting address information.
For example; R\

Residential address (current from 15/08/15)
s9(2)(a)
Postal address (current from 21/03/15)
s9(2)(a) > NS

The reason we provide this information is that more often than not the(garson the g
trying to provide a better service to the Police. < :

Postal Addresses (PO Box / Private Bag)

Where our clients have a current postal address which is elthel//PO\de or Private Bag, we should not give the NZ Police these details. It is no likely that the NZ Police are trying to
post a letter to our clients. AN

AN / >
Collections Addresses Q

You will only provide a “Collections address” for clients with an active Collections Case. For all other client’s without an active Collection Case, we will not provide a Collections address.

To check for an active Collections Case, navigate to client's CMS home page and check below the Actions button.

Click here [http://doogle/documents/business-groups/helping-clients/service-delivery/centralised-services/centralised-services-cpu/requests-for-information/how-to-check-for-an-active-collections-
case.docx] to see what this looks like in CMS.

Request for Address Sweep

There are times where the Police ask for the details of “occupants of an address”; this is usually referred to as an ‘Address Sweep’. The ‘sweep’ is completed through a portal and the
information is delivered to you the next day via email. To do this, follow the process below;

Open the address sweep tool (link: http://sweb005.corp.ssi.govt.nz/MessageBoard/address_login.asp [http:/sweb005.corp.ssi.govt.nz/MessageBoard/address _login.asp].)







Client event note: CPU has received information from Police: [insert details of the information]. As this information came from an external source, CPU cannot update the client’s file
directly. Please confirm these details with the client and update the file if necessary

You will need to add an expiry date of three months to your must view note.

Content owner: Work and Income Centralised Processing_Unit (CPU) Last updated: 20 November 2025

o &
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Session Outline: Day 1

Introduction ‘5_7,’ | 20 minutes

—  Welcome

— lce Breaker Activity

— Session Outline

— Learning Objectives & Key Messages
— Overview of the day

Overview T\ @?
lw S
— Background
— Legislation @:; @@

—  Our Role @
— Managing the work A~
W A\
The Process .
. @c % & 60 mins
ess
i ri @ on

for quest
able t e client

Non<eurrent benefit
- %ﬁ?one request
@ @ ress sweep

ocating the information

% %ystems
] ] & 10 minutes
— Straight to Processing

— Filing and how we respond (Outlook)
— Ready for Processing Queue process

Practice makes perfect! '
. & /280 minutes
— Demonstration
— Live Actions
Wrap up and close &
10 minutes

Total timing: 6.5 hours

NZ Police RFI - Learners guide_15042019.doc | Page 2 of 34
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Learning objectives | By the end of this learning, you will be able to:

Demonstrate an understanding of what a Police Request for
Information is

Demonstrate an understanding of reasons why the NZ Police
request this information, and why we provide it

Show knowledge of how the Police r t for |nf ation are
managed by Centralised Services Pro

Key Messages o

At Work and Income everyt 'ng \éls ab -‘ee e — helplng
New Zealanders to helpthemselves a e, strong and

independent.
at ’r lies on your ability to
d be able to transfer your

ironment.

The success of f
understand w.
classroom/|

Overview
Today, we will be coveri

e Background o

@ NS @\f
Req .@rmaﬁon

e How the work- naged

e The

@%@

e

NZ Police RFI - Learners guide_15042019.doc | Page 3 of 34
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Background

The New Zealand Police request information from Work and Income about a person to
enable them to prevent, detect, investigate, prosecute, and punish offences.

Legislation

Under the Privacy Act 1993 — Section 6 Principle 11 (e) (i) and (iv), the New Zealand Police
have the right to request information deemed necessary to maintain the law or conduct
court proceedings.

The full legislation can be found by copying the link below into your gwser
http://www.quislation.qovt.nz/act/pubIic/l993/0028/|atesUDLM29 ea@ts act_pr

ivacy resel&p=1

Our Role @ @
Since August 2010 Centralised Services Pr @n ha th|s work.
and

The NZ Police complete an official e a
people of interest to them and email t

Where there are reasonab @ onS|bIe for locating the requested

personal information regarding

information, and completln

Response ti \g I’VI Agreement (SLA)
All requ rep d t h|n 24 hours (except for any requests which come through
over idays. These must be responded to by close of the following

% e work

lice Requests for Information are managed through the Straight to Processing Tool
Y. Responses are filed in the NZ Police newsgroup (shared email) and should be
manually moved from your personal email sent box at the end of each action. We will cover
this more as we go through the process.

NZ Police RFI - Learners guide_15042019.doc | Page 4 of 34
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Setting up the newsgroup

By following the steps in your learner's guide, you can set up the NZ Police newsgroup in
Outlook. We will do this a bit later - (move to next section)

o Through the ‘File’ tab, locate Info and click on:
o Account Settings

= Account Settings

© Account Information

(n) Info

Microsoft Exchange . @ﬂ

N
+ Add Account § \%
% ount or set up more
Account t 104
Seﬁin@ ‘ account on the web.
NN
O\

Open & Export

Save As

Save Attachments

Save to Objective

Print %
e Clicl&{lf@. 4

E-mail||Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

< ...&@m.%changem D et asDefaut € Remove # &

Type
Microsoft Exchange (send from this account by default)

e Click ‘More Settings... ...ccooeiii e

Microsoft Bxchange I
[ ] Click ‘Advanced’ and |GeMn::mr/="¢Ed Seaity | Comecton
‘Add, ........................... Open these additonal maibaxes:

NZ Police RFI - Learners guide_15042019.doc | Page 5 of 34
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Type the newsgroup name —[ " out of Scope 1 and click on ‘OK’

Add Mailbox

‘Apply’ the change and follow prompts until the end. The

in Outlook

ks

4 _E Inbox |

» W A GWR

»m NZP-

B _STP Dont_Touch
E _STP_Ignored
L _STP_To_Task (S

» B ARCHIVE
BE NZP - Statements
W NZP Email Tempiates
« W0 NZP Responses

Responses

« W psiv Requests
W PSR Ye5ponses (o
L Response from INTEL

) Stop Benefit Requests
W sBR Responses

« W% WA
¢ GWR requests
Y Police watchlist updates

sho@ﬁ&(ﬁppear

B
&\&

NZ Police RFI - Learners guide_15042019.doc

| Page 6 of 34
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The Process

Identifiers

In all cases we need to complete an identification check.

The NZ Police must provide us with at least two identifiers i.e., name and date of birth, for us to
match their request for information with the client information held in CMS (although we prefer
three identifiers).

ddress,

other known aliases.

Where NZ Police have not provided us with enough details to make an urate matchin CMS,

we will email the requesting officer back and request further identify %g ation

Providing the right information

Under the Privacy Act we are given authority t
client if we believe there are reasonable grou

The information we provide can includ
and previous benefit detalils.

Where we are not certain @aﬂ and of what relevance it is to the Police,
o th

we can contact the PoI ir hy the information requested is needed,
and of what relevan @ tlon

Example for t p@unless a necessary reason has been specified include:

accounts

%@ work details
;;fﬂc:lal Template’

When NZ Police send requests for information, they must complete a formal template.

These may come in different forms; Information Request Form (IRF), General Warrant
Request (GWR), Public Safety Information Request (PSIR), Stop Benefit Request (SBR).

In this template the Police should provide the following:
e Specifically state “Privacy Act Section 6 Principle 11 (e) (i & iv)
e State the name of the person, their date of birth and last known address
e Clearly advise what information is required
e The reason for the request for information

e The name, QID, Station (location) and a contact number of the requesting officer

NZ Police RFI - Learners guide_15042019.doc | Page 7 of 34
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If you receive the old email template, you will forward this back to the requesting Officer using
email template below:

Hi [requesting officers name]

There have been some changes to how you will request information from Work and Income.
Please note this is an old form and does not have the SEE mail ag@embedded in it.

The form that you require is Information Request form POL 4
If you have any queries or questions regarding the new pr e se en @ontact your

District Prevention Manager.

You will need to resend your request (one requ |I) f mg on the new,
correct Police Request form. If your reques then ark URGENT in the
subject field of the email and submit for pro§

Thank you and regards,

[your signature incl. SEEMW@

If any of the abo
the requestlng

process%

Addr §

Wher have a current postal address which is a street address, we should give
Si entlal AND postal addresses (where they are requesting address information),

cannot complete the request. You will respond to
wred so they can amend the RFI and return for

Re5|dentlal address (current from 15/08/15)
s9(2)(a)
Postal address (current from 21/03/15)
s9(2)(a)

The reason we provide this information is that often the person the police are enquiring about
can be contacted through residents at the postal address; therefore, we are trying to provide
a better service to the police.

NZ Police RFI - Learners guide_15042019.doc | Page 8 of 34
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Postal Addresses (PO Box / Private Bag)

Where our clients have a current postal address which is either a PO Box or Private Bag, we
should not give the NZ Police these details. It is not likely that the NZ Police are trying to
post a letter to our clients.

C/O (care of) Addresses

If the address is C/O someone other than the client, we can provide the address but delete
the name of the other person.

Emergency Housing (EH) Clients @

If you have reason to believe that the client is currently in Current

benefit but address listed as ‘No fixed abode’), Please mergency
bl

Housing details (i.e.: Name of EH, Dates booked if ila
found in the Hardship assistance screen in CMS

nd §ddr if available) as
Collections Addresses @
We will not provide any “Collections” @ dr@

Reason for the req

*These are not o ts us always use their discretion to determine if the

e investigation to proceed.

to complete the Police Officers request:

r ' tion.in lary
pect vestigation
f Court Bail and concerns of safety

n is sought for a burglary that occurred
@ nt has a Warrant to Arrest (WTA) for failing to appear at the District Court
Required to be located and spoken to in relation to two incidents of fraud
e For service of a summons to appear in court
e Wanted to serve a DNA compulsion notice on
e Drugs investigation
e Sexual Abuse
e Domestic Violence

e Traffic Offence

NZ Police RFI - Learners guide_15042019.doc | Page 9 of 34
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Insufficient reasons
The following examples require further information before a request is completed:

e Client is a victim for a serious matter and needs to be located

e Wanted/Witness to be interviewed

¢ Criminal investigation

e Police file number

e Active charges

If you do not feel that the reason the Police are requesting informatioh from us is reasonable
e.g., “need to talk to this person”, you should email the Police to § ificatioe&

Other reasons & @
Some Officers may ask for other information. Belost f ccw@h JUests we have
NS

seen and the process we should follow when recei

Return of Property i @

DO NOT provide client details for this r ck nt’s benefit status and if current,
contact the client to advise that we eivedi ion from the NZ Police that they
are holding property that belongs-to . Prowvi client with the requesting Officers
name and contact number to furthe

Calling the client: Rem ial ‘25 be ore the client’'s phone number. This is so the
work and income 0800 \% ar inste

.#. 0 nknown number’.
Client Comﬁé@ X%

o to requesting Officer
) W
Hi th\e@ Y
We are u vide you with information based on your reason for request. We have
howev, acted the client on your behalf and provided them with your name and contact
detai per the request form). They will contact you to retrieve their property.
Regards,

(your name)

Out of Scope

NZ Police RFI - Learners guide_15042019.doc | Page 10 of 34
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No contact made or Benefit Not Current: Leave a Must View Note on the client’s record
so that if contact is made, the client can be advised to contact the requesting Officer.

e Must View Note (Expiry Date — 1 year)

NZ Police have property to be returned to this client.

If client makes contact, please ask them to enquire at the following Police station
Station:

Contact No:

Once done, please remove the MVN.

¢ No Contact Made - Response to requesting Officer -~ @ 5

Please be advised that due to the Privacy Act, | am provide y %%th this client’s
details as ‘Return of property’ does not fall u |va iteria. | have left a

message to contact your station on the client’s &\r

o Benefit NotCurrent—Respon %sti@%\@%’

Please be advised that Priva %r% unable to provide you with this client’s
last known addres ble act this client as their benefit is no longer
current.

| have left a@tﬁe cli rd should they contact Work and Income in the near
future.

) @ fficer that the clients’ bank account belongs to their agent and that we
»: avide this information for this reason.

persists, then they should provide a specific reason for this and explain how this
nt to their enquiry. If you feel their reason is enough, seek manager’s approval
providing this information.

¢ Response to requesting Officer

Bank account number: Unable to provide as client has no bank account listed, payments
received by an Agent.

NZ Police RFI - Learners guide_15042019.doc | Page 11 of 34
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Payment Card Details

If NZ Police provide us with the full payment card humber, we are able to search for this in
CMS to locate client details following the below steps:

Click on the following latches/tabs:
e Workspace
e Advanced Functions
¢ Maintain Payment Card
o Add Payment Card number and ‘Search’

o The client details will appear in the results field below where you c§n click on

the client’'s name to open their record in SCMS %

oo . @
- FPerson Search Manage Suppliers - Mome Page « Payment Cand Seerch x
Payment Card Maintenance - Search Sereen 6

A} Encer in the card nummber 1 lacate 2 specific card er search for the cans that have been
s % ?
Card Murnbar et @

@ b.: last 4 digits) then we can put the request on
n g
u

If we have a partial pa dn

hold (in S2P with g’ information from Intel) and email the INTEL unit at
Out of Scop low yx

v@Eﬁ/ith the information, we will send this to the requesting Officer

ck and ‘Complete’.

Onc S pr
and old’

Note: You
from an

Pa@ Confidential Investigation

NZP must provide a sufficient reason for requesting information. If a request comes through
with 'confidential', we must ask the office to clarify the nature of the investigation prior to
releasing the information requested.

ember to keep the officer informed if you are getting further information
Ness unit.

Note: In your response email to the Officer, you will need to CC |outiofiScopel so these
requests can be monitored.

NZ Police RFI - Learners guide_15042019.doc | Page 12 of 34
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Statement request

After a response is sent to NZ Police they may ask for a ‘Formal Written Statement’ for court
regarding the information that has been provided. If a request is received, we will complete
the ‘Formal Written Statement’ template (see appendix). We will send a draft copy to the
officer to ensure that it meets their requirements. If the officer approves, then print off the
statement on an MSD letterhead and have this signed off by a manager.

Collect the original request, response, ‘Formal Written Statement’ and any other relevant
documents. Email a digital copy and courier a hardcopy to the requesting officer.

Should you require assistance with a statement request, pleas e folloyﬁ%staff
e Out of Scope
Premises visited @
NZ Police may come back to us advising tha Visi mises of the client and
they no longer reside there. When thls h WI||

a) Add the below templat ents eS and refer to the sites Ready for
Processing Queue s(o;h follo @ ngly

CPU has received infor%i advising that this client is not residing at the

address as per CM inf s come from an outside agency, CPU is unable

to take any acti lient Could you please follow up with the client to ensure

the addressgd\et old are ate and correct.

he requ lcer back to advise that you have followed up with the Service

Partne

We are.not authorised to provide partner details. Where this is requested, we should advise
the % esting Officer to send through a new request for information, using the template
below:

Hi there,

Unfortunately, we are unable to provide this information as the partner is not the prime
suspect. If you require partner information, please send through a new request naming the
partner and stating what and why this information is required and how this will help with your
investigation.

Thank you,
(your name)
Out of Scope
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Suspend Benefit Request (SBR)

Police will make a reasonable effort to locate the person based on the information provided
through a PSIR. If the person cannot be located, Police will complete a Stop Benefit
Request (SBR) to request MSD to stop benefit.

All SBRs must be authorised by an officer of or above the level of inspector.

When CPU receives information from the Police relating to a client's outstanding public risk
warrant this needs to be added manually as a Warrant to Arrest — PR in WASP.

This process will be covered in another training session. In the meantime, if you receive a

Stop Benefit Request, please forward the request to the following staff:
® Out of Scope &
. out of Scope & @
To ensure this request is dealt with promptly éd th :@ o all 3 CPOs named
above or escalate the SBR request to a Ce% rv gere Service Manager

e Out of Scope

Phone recordings

Occasionally the NZP may re
the request to

ation. In these instances, we will email
who will facilitate these.

Call recordings are onl efore they are deleted, however, the Contact
Centre call logs % t least 13 months.

Police can requ recordi ither through the Contact Centre, the Region or Service
Centre. @ v

@the client

Unabl
If y ot\find the person in CMS or SWIFTT, you will respond using the template in your
le r@ ide:

Hi [requesting officer's name]

We are unable to locate this person with the information provided. Please advise if they are
known by any other name (alias), middle names, address or DOB. Please included any
updated information in the request form.

Thank you and regards,
[your signature incl. SEEMail]

Note: Remember to ‘Forward’ the email so the original Request is attached to your response.

NZ Police RFI - Learners guide_15042019.doc | Page 14 of 34




/@23 MINISTRY OF SOCIAL
‘W! DEVELOPMENT

\0_\:‘_‘; TE MANATU WHAKAHIATO ORA
Non-current Benefit

Where the NZ Police request information for our clients whose records are non-current
(suspended/expired/cancelled/registered/declined/cond.grant), we should advise them as
such.

Address information requested (non-current benefit)
“Last known address...”
Benefit status requested (non-current benefit)

“This record is not current since (date benefit stopped)” @ &
More than one request as an emalil attach% §

The Police quite often send two or more requ
standard process is one request per email.
You will need to forward the email back t estln | and advise that they should

send one request per email — it is ea ie ss n st at a time and to keep track of
the requests.

Police request ents
If the Pollce as COpI nt application forms or documentation, where this is in
Do me en we can provide this information. Please use your

uested. Do not breach the privacy of any third parties named
provide any information that you wouldn’t normally provide. If

the client
discreti
in t
, k for guidance.

you ure @
Advise th%& t our offices do not hold /keep original copies of forms once they have
igiti

been
If t ocumentation required that we cannot locate in Scanned Documents, then we will
refe to the Site to follow up further.

We should respond to the Police advising them that we have forwarded their request for
documentation to the Work and Income Service Centre concerned.
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Response to Police: Documentation requested - forward to Service Centre

Hi [requesting officers name]
Client: [full name and date of birth]

We are unable to complete your attached request as we do not hold client documentation or
files in our office.

We have forwarded your request to the Work and Income [site area name] Service Centre
Manager, [SCM’s name] to respond to your request under the Oﬁic@rmation ct.

We have advised the Manager to contact you dlrectly reg %

he contact
number provided on your request.
Regards, Q@ @

[your signature incl. SEEMail]

Forward Police request Servi@&ﬂw

Hi [SCM name] % @

We have I‘ECEI\% nformati st from NZ Police. We are unable to complete this
fo u '

request as.i mentatio ich your site holds.
ed 6@%@@& for information which the NZ Police have forwarded to us.
I ? o . X

idered under the Official Information Act.

doc oon as possible regarding this matter.

Please%%%e Police Officer using the contact phone number included in the attached

Thank you and regards,
[your signature incl. SEEMail]
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There are times where the Police ask for the details of “occupants of an address”, this is
usually referred to as an ‘Address Sweep’. The ‘sweep’ is completed through a portal and
the information is delivered to you the next day via email. To do this, follow the process

below:

Open the address sweep tool

Out of Scope

I

Enter your Username to login (e.g.
JBONDOO7)

I

Select the Address Sweep tab

l &

Enter addres@ilg\%

-

@ '@&t resides in an apartment or flat,
ly provide the ‘house’ number e.g., 71a
D

O

treet — we provide 71 Smith Street.

e reason we do this is because Intel cannot
identify addresses in this format. However, Intel
can identify all addresses with “71 Smith Street”
i.e.,71a Smith Street, 71/2 Smith Street etc J

If t@lice Officer has requested other information alongside the address sweep you should

provide a response to this and advise that an Address Sweep is underway, and the
information will be available within 24 hours.

Receiving the Address Sweep

The response from Intel will be returned to you (the requester). It is important that you set up
an email ‘rule’ to identify these requests, so they can automatically move to the shared NZP
email newsgroup — this is to eliminate the risk of work not being completed due to unplanned

leave for example.

The information from Intel will be presented on an excel spread sheet. Do not send the
spreadsheet to NZ Police. Only send relevant information.
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Providing the Address Sweep information to NZ Police

Once the address sweep is received, we will need to complete the following steps before
providing our response:

¢ Open the spread sheet and filter out the ‘current’ clients only

o Check that the address in the spread sheet matches the address that was provided
on the original request

» Where the information is the same, provide client names in a new response to the
requesting Officer

¢ Where the information is not the same, advise the requesting Officer as such:
“We have no record of any other occupants residing at the SS provi%

e Where all contact details have been requested, you wi ear r the client in
CMS to provide this information (address, phone, e %

Locating the information

Once we have deemed that the information
identifiers have been provided to locate t

N

In most cases, NZ Police will prov
address.

e Using the ‘Person Seg

wone Number

LLLLLLL drece Oate of Sirth

Note: If you cannot locate the client you will respond to the requesting Officer as such —
“Unable to locate this person with the information provided”
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Other search types
We can also search in CMS with the following functions:

e Bank Account

» Client number Note: It is not common practice for
« Community Services Card number NZ Police to request this information.

¢ [IRD number

The information required for the NZ Police RFI can be found in the following sections of CMS:

By clicking on the ‘Evidence’ latch you will locate the ‘Cont tab. &‘Current
Evidence’ you will find:

— Address (residential and postal) detai @e start d %

— Phone number details and the st @

— Email details and the start da§\®

el s9(2)(8) @
ws  s9(2)(a) SINE) O sevr ooy case

O° Fss@@) @ @@ @ o e

= O =) O ..% @

o4

Note: @%s\&ntact details can be found by clicking on the ‘All Evidence’ tab

If t@%nt is deceased, the ‘date of death’ can be located by clicking on ‘Personal Details;

(s9(2)@) -

Mrs | Q(z)(a.) 2 BR)E) O s

s9(2)(a) s

Personal Details [+ I a8
-
ype Descipon Pebd
0
» i Forwe o
o4
— ADMPSSTRATION USER on 10/10/20%
» Wertitestons g S
s9(2)(a) o453
s ADMPMNSTRATION Ron 20"
Wentiomons Ciert Aotarerco tarvber SUZ)E) u: e €R
( » Birth and Doath Datods o o 1 S9(2)(B) VIVIe81 ] ;.‘w; RATION USER on 10710
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SWIFTT
To locate benefit and bank account details, navigate to SWIFTT, SSTAI screen:

lown waived
27/05/13 *52 week Reapplication not complete
S|
SNFEE 92.73
: 8PS Current 05/13
: AS Current /05/13
: WEP Current

25/05/03 Incomé. 168.00
16/04/19 TUESDAY 448.20
23/06/18 USER NOT KNOWN

s9(2)(a)

Note: If the Agent field (bottom right) has a [Y] the
providing the clients bank account details a

A\

Pay date Day

06/10/16 THU
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Straight to Processing Tool

The NZ Police Requests for Information are managed through the Straight to Processing Tool
(S2P). Staff who are assigned to the NZ Police work queue will be ‘pushed’ work for
processing.

Below is a screenshot of what this work looks like in S2P:

(%) Request Information (PID=20720080) (v) Item Data

Queue ©CS

Sub-Queue  NZP RFI

Name

Email

Link

(5) Task Details

fe Information Required

= i 2 Multiple Requests
W Tank Mistney O Unable to Locate Client
O Referred to Service Centre
‘ P O Address Sweep Requested
15/04/2019 01:28:42.707 C© On Hold Formal Written Statement
O Not NZP RFI
| 121042019 07:59: Queued X ‘ - e Ry
row(s) 1-2of 2 O Already Processed

- v O On Hold - note reason
‘ X O Requeue - Client Known
No notes fou X@

% Result Note:
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Opening the Request for Information

To open the RFI in Outlook you will need to click on the envelope displayed in the ‘ltem Data’
field in S2P.

Click on the attachment to review the RFI.

N

Sent: Wed 25/9/2016 11:0)

Subj ‘
Resulting S2P @g
Once you have completed your response@elec ome that reflects the action

you have taken and click on ‘Result’.

- B
@@ @@®

O] Completed

O Incorrect Template @

O Insufficient ID
O Insufficient Rea

O Requeue - Client Known

Resuit Note:
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Filing Response emails

Onpe you have sent your response email_and ‘resulted’ your 5 i Inbox 2

action in S2P, these should be filed for audit purposes. W ST Dont Touch
Staff are encouraged to use the Outlook rule/alert for W _STP Ignored
completed requests to be automatically moved into the correct W _STP_To_Task 91
response newsgroup however if you do not have a rule/alert in » W A GWR

place, you will need to manually move the response email » B ARCHIVE

from your personal sent box, and move it into one of the W NZP- Statements

following folders in the NZP newsgroup: W NZP Email Templates

« W NZP Responses
W NZP - Responses (11179)

, « % PSIR Reauests
e NZP - responses (General RFI's responses) ‘ B pet u;sponm —
e PSIR responses & W Response from INTEL

e Responses from INTEL - Address Sweep em @ @ ‘
How we respond @@ @
\ ward’ b @%’gn r email; this is so - |
we |II d in the body of the = b

Forward

ionat once, rather than having
is’is also for auditing purposes.

o NZP - Statements (Statement response emails)

When responding to RFI's, we click on t
the request is attached to the respanse
email.

Once we h omple for information, we must ensure that we are “filing” our
requests i

Fili e n the appropriate folders is our electronic form of “batching” for
this or@
%% Suspension

R

At@ he NZ Police advise us that a person is not residing at the address we have
provided them. Based on this reason, the NZ Police may request we suspend the clients
Accommodation Supplement (AS) or Main Benefit.

Where this happens, we will first need to search and locate the client in CMS to determine if
the person is currently receiving assistance from Work and Income (Products and Services
latch in SCMS or SWIFTT SSTAI screen).

If Accommodation Supplement is currently being paid for the address we provide, and the
Police confirm the person is not residing here, we will need to refer this request to the Service
Centres Ready for Processing Queue (RFPQ) through CMS and ask them to follow up and
respond to the Police Officer to advise that we are unable to suspend the benefit but have
referred this to the site.
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Referring to the sites Ready for Processing Queue
To refer this information to the site we need to create a Client Event Note using the template
below:

* Business Group: Service Delivery If it is a Seniors (NZS) client, you will
« Event Type: Change in Circumstances select ‘Seniors’ as the Business Group

e Event Sub-Type: Other . — . |

e Description: NZ Police RFI — client not at address

CEN Template N v
CPU has received information from the NZ P& \ét?fﬁis his not residing at the address
as per CMS. As this information has come outsi CPU is unable to take any

action on the clients benefit. Could y

as ith.this client to ensure we have the
correct address or amend accordingly: \

Note: If you have sele @@
of NZS/VP, the will <&
Process@ o

Click on@@nd select ‘Other work Queue’
N i@%

Edit...

X Send For Approval...
r
Compiata.
@ oo

Delete... j
Online Ready for Processing.
Ready for Processing....
Work on Hold...

-
Link Documents...
Remove Docuneants...

Share Chent Event...
WL WL LD T L A o W
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Select the sites Ready for Processing Queue (refer to SWIFTT SSTAI screen for site details)

Click ‘Send to Workqueue’

Why we don’t susper
The per x@stio <%actively avoiding the authorities but do in fact still reside at
stem.

In thesg instances,
give them
on adv%

ould always refer to the site so they can follow up with the client to
nity to correct our records before we undertake any suspension based
Police, or any other outside agency.
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Quality and Assurance

Share

Your work will be 100% checked until deemed competent, this means you are able to
process the work independently and the accuracy of your actions are 95% or more (Advise
learners of who their support person is if it is not you i.e., Quality Assurance Officers).

Once competent, your work will be randomly checked each month by the Training & Quality
team.
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Appendix

Appendix 1 : Response/Email/CEN templates

General RFI response layout for IRF (in body of email)

Note: Edit fields as required — only provide what is requested

Our Response:
[Client name] @ &

[List information requested by Officer]

o If we state ‘Last Known’ — that indicates they a e|V| ' o, SS|stance
from MSD.
&@ NT ject field of the email

e If your request is Urgent, then please \
and submit for processing.

[your signature incl. SEEMail]

General RFI respons%@for G@Q%SIR (in body of email)

Note: Edit fields as re %\\mm is requested
Benefit stat @l} suspe% cancelled, no record]
SWN: @

ress

Date registe

Contac Kmber(s)

D e number registered:
Fj@ppointments: [date, time, location]
Bank account number:

Any other information: [only complete if specific information requested in PSIR]

[your signature incl. SEEMail]
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Email templates

Response to Police: Insufficient reason for request

Hi [requesting officers name]
Client: [full name and date of birth]

We have not responded to your request for information as the reasons you have provided are

insufficient.
Please resend your request with more specific reasons a @y you@ire this
information. & @

Thank you and regards, @ @
[your signature incl. SEEMail] @

W
Response to Police: Incomplete teﬂ@ \%

Hi [requesting officers name@\g) @
Please resend the a que @a information provided, including:
e thereas ur req%

. @W - rrﬁ@
Tha%a@v%

[your S}@@é . SEEMail]

Re’se to Police: One request per email

Hi [requesting officer's name]

Please resend the attached request as two separate requests. One request per email.

This makes the process faster and easier to keep track of.

Thank you and regards,
[your signature incl. SEEMail]
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Response to Police: Documentation requested - forward to Service Centre

Hi [requesting officers name]
Client: [full name and date of birth]

We are unable to complete your attached request as we do not hold client documentation or
files in our office.

We have forwarded your request to the Work and Income [site area name] Service Centre
Manager, [SCM’s name] to respond to your request under the Offici formation Act.

We have advised the Manager to contact your directly reg@% m er@he contact

number provided on your request.

®@@® @§

[your signature incl. SEEMail]

NN
Forward Police request Servi@ntr M%@

Hi [SCM name] % @

We have recei\% nformati st from NZ Police. We are unable to complete this
is fo u

request as.i mentatio ich your site holds.
ed 6@%@@& for information which the NZ Police have forwarded to us.
@

idered under the Official Information Act.

doc oon as possible regarding this matter.

Please%%%e Police Officer using the contact phone number included in the attached

Thank you and regards,
[your signature incl. SEEMail]
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Response to Police: When submitting incorrect forms etc.

Hi [requesting officers name]

There have been some changes to how you will request information from Work and Income.
Please note this is an old form and does not have the SEEmail signature embedded in it.

The form that you require is Information Request form POL 4135.

If you have any queries or questions regarding the new process, please email or contact your
District Prevention Manager.

You will need to resend your request (one request per email) for processing on the new,
correct Police Request form. If your request is Urgent, then@ark U NT in the

subject field of the email and submit for processing. i

Thank you and regards, @ \<
[your signature incl. SEEMail] ((\\

W

Response to Police: Follow up re@ Iient<r\oh frent residence
%

.- m%%%@@ R
2

We are wr '\: omplgﬁwit&ur request as we cannot lawfully suspend any part of a

pos&% ining information on behalf of another agency.

| have o%‘% cted the Service Centre the client deals with and requested that they
b

attempt h the client’s current address so please consider making a further address
req sing the email address below, when it may be possible to provide you with

up b ormation.

Out of Scope

Thank you and regards,
[your signature incl. SEEMail]
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Client Event Note Template

Case Manager follow up required — Client not at current residence

Hi [CM’s nhame]
Client: [full name, DOB and SWN number]

We have received information from NZ Police advising that the above-named client is no
longer residing at the address stated in CMS. %

As this information has come from an outside agency, we a@ to tak y further
\Y

action.

Please follow up with this client to ensure the detail w& on fil @rect and/or
update their address details accordingly. @ %

Thank you and regards, @ &X
[your signature incl. SEEMail] @ \%
REMEMBER: ALL %@@ S MUST BE ADDED TO THE CLIENTS l
S TR R PROCESSING QUEUE.
IS AN ,

\S
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Appendix 2: ‘Formal Written Statement’ Template

IN THE MATTER of Section 82 of the Criminal Procedures Act 2011

FORMAL WRITTEN STATEMENT

I, NAME state:

I

My full name is NAME. @

| am a Service Manager at Centralised Servi @n Man@AGckland.
Centralised Services is the processing a@Wo an%lnwhich is part
of the Ministry of Social Developr@@ @

On the Date of request, @me f w Zealand Police requested
Work and Income our re@ rovide information held for NAME,

date of birth % re
93,

and (i@ I‘IV&C@
Mwi@éyaﬁon was provided on DATE to OFFICER NAME.

made under Section 6 principle 11(e) (i)

5. ; @@on was extracted from the Work and Income computer database

m called Single Client Management System (SCMS) and reflects the

@ details held for NAME

I confirm the truth and accuracy of this statement. | make the statement with the knowledge that it is to be used in
court proceedings. | am aware that it is an offence to make a statement that is known by me to be false or
intended by me to mislead.

Signed:

Date:
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Caveats:

ProGesS SIS iivisvashssisinssvisasssnin
Receipt and Triage......cvuiai
Eaollafioniisitsoiiianad

RESPONSE .........., . E: .......
Reporting and or@ X

ooooooooooooo

<

Purpose

To document the processes the Intelligence and Integrity Insights Unit (Intel) will use

to manage Requests for Information (RFI's) from external law enforcement

agencies.

Providing clear, consistent and thorough guidelines for the handling of RFI's will

ensure that information is shared carefully, consistently and in an auditable manner.
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This document should be considered a living document where any changes to the
process are recorded and signed off by the Manager, Inteligence and Integrity

Insights Unit.

Background

Intel is part of Integrity and Debt, and is responsible for the receipt and response to

RFI's from various other agencies, including, but not limited to:

e NZ Police

e Department of Internal Affairs @ &
e Ministry for Primary Industries &% @

e Accident Compensation Corporation %

e Department of Corrections @@ @

e Ministry of Business, Innovation on@v e&&@

Process steps

RFI's are expected to be @ é are generdlly sent to the Intel shared

he requesting agency themselves, or via

another MSD unit ived by another Intel staff member directly are

Receipt and @@
1.The S igence Analyst (SIA) will create an Objective file for each request,

e'@
wherorrespondence relating to that request will be stored.

2. They will check the RFI to identify any potential concerns. They also need to ensure
that:

¢ the information required is itemised clearly

o the ‘Period of Interest’ is clearly defined, and logically explained

o there is sufficient detail to illustrate that the information requested is relevant
and necessary for the agency's investigation.

o there are no obvious legality concerns or other risks presented

e any urgency for the request is taken into consideration
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3. If there is a lack of clarity with any aspect of the RFI, the SIA will communicate
with the requestor to ensure that appropriate amendments are made before
the process can continue.

4. Any risks identified will be escalated to the Intel Manager, and if there are legal
implications this will be discussed with the appropriate internal teams.

Allocation

5. A copy of the sent email will be stored in the Objective folder.

6. All details pertaining to the RFl will be en’r@ into the 'RFI

Tool' (http://isweb/RFl/index.asp2id=70) &
7. The SIA will forward the original email, along with o@é%vesems they

have identified, to an Inteligence Analyst Ing t bjective reference

to the subject line.

i

d vi

8. IA’'s will seek the informatio systems, and if further details

are required from the re ollation stage they will correspond

with them directly, T <advice from a senior member of the Intel team,
if at any STGQ@ U ‘\ f\how to proceed.

Response v v

9. At ; % has been designed for the response stage. IA's will
compléte @ent choosing the appropriate security classification. When
they dy to respond to the RFI, the IA will forward the email they received,
al ith their response attachment, fo the shared Intel inbox.

10.The SIA compares the original RFl with the proposed response, to ensure that the
information to be provided matches what was requested only, to avoid the risk
of over- or under-sharing of information.

11.The SIA saves a copy of the IA's email to the Objective folder.

12.They forward the response, less any internal correspondence, to the requestor
using the Intel inbox as the return address.

13.The SIA will complete the ‘response date’ field in the RFI Tool, and save a copy

of the final response into Objective.
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14. All emails relating fo the request will be added to the agency folder in the Intel
inbox. This ensures that two copies are retained, in the event of office or
technology error.

In the absence of the SIA, their tasks will be completed by Intel’s Principal

Intelligence Analyst (PIA).

Reporting and Monitoring

Recordkeeping

All requests and responses must be recorded in the RFI Tool. or’rin@%idence
and responses provided (such as emails and c:’r’rcchmﬁ st be @n d and
stored in Objective. @@

Auditing and reporting

The Manager, SIA, and PIA will be @;e th @cking tool to complete
quality checks, monitoring and @r’r n ceived by Intel.
RFI Process Flowchart @

'th €ss process:

This diagram visuclly:';l '

Q

g iplete triage RFI Tracking > Quality RF| Tracking tool

81 tool and ‘f’fs_sﬂfnce and Objective
- request is clear? Obiective AR eheei actions

— - any legal concerns? aétions m

_2 e Save emails into

[= Intel inbox

: agency folder

o . Z

'E Address any barriers Assignto

Q

N

and escalate risks if Intelligence RRGESQUO;CE:J
required Analyst q

Gather
information

reatefolderin
Objective e

Complete response
template

v

Forward responseto _|
Intel inbox

Intelligence
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Protocol Sign off

The Operational Protocols are authorised by:

} AL/lo[25

Debbie Power Date

Chief Executive, Ministry of Social Development

Introduction

The Ministry of Social Development (MSD) has agreed to b by the ms and
conditions contained in the “Information Sharing Agreemen the ealand
Gang Intelligence Centre Agencies” (the AISA) dated 7 N 01

The Gang Intelligence Centre (now known as ntre)1 was

established to enable a multi-agency approach
and to reduce the harm they cause to commu
enhanced law enforcement, prevention, inte *
Information Sharing Agreement "‘S\. s
Agencies, now the Gang Harm Insig

caused by gangs

- s* Ilgence-gathenng
ehabilitation. The Approved
ang Intelligence Centre
‘\ ‘) the AISA) was approved by

Order in Council as an Approv .- o ion Agreement under part 9A of the

Privacy Act 1993 and came i on4 019.
These Operational Prot ta| - etalled operational information than is
aly,

possible in the AISA. - e-information that may require updating over
time and while s he AISA is normally the responsibility of Chief
Executives wi to the on of their agency. Defined terms in the AISA will

have the s ing if d inthese Operational Protocols.

These aI P t and subsequent revisions, apart from minor changes that
have no ) were, and will be, consulted with the Privacy Commissioner
before they a or amended and signed by the Chief Executives or their delegate.
The Ope Protocols specify:

f information MSD may share with the NZ Gang Harm Intelligence Centre

2. Contact information for the Single Points of Contact and Departmental
Representatives.

3. Operational arrangements (processes and procedures) that meet the intent of the
Security Provisions and other Safeguards described in clauses 11 and 12 of the
AISA.

4. Other information relevant to MSD’s Operational Protocols for sharing information
appropriately and in accordance with the terms of the AISA.

' The Gang Intelligence Centre formally changed its name to Gang Harm Insights Centre in September
2022.

2
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Tax Information relating to an individual's current and previous
tax affairs and current and previous tax position including
customer type (for example, salary and wage earner, self-
employed, business owner), income, tax paid, tax refunds,
tax adjustments, Liabilities and expenditure of an individual
taxpayer or entity.

Threat or risk to safety of | Personal Information or non-Personal Information relating to
others an individual that may give rise to concerns about the safety
of any other person including GHIC Agency employees and
agents. It includes specific alerts not necessarily covered in
other categories such as for the presence of dangerous
animals, firearms, explosives, dangerous chemicals or other

hazards.
Travel, Movement and | Information associated with the movement of an individual or
Location their Assets or Liabilities across the border such as passport,

visa, and ticketing Information, declardtions, pass r
associations and interactions with border staf

Also includes Information abo > ements;
and travel of an individual withi

How information is to be shared @

MSD requesting information from the

Any RFls must be in relation to r more GHIC\agencies; otherwise, the request will

be rejected by the GHIC wit uction age with the relevant agency directly.

Where an MSD staff me ntifi a for information from two or more GHIC
u EhiQ

agencies, or for a od igence product, the person requiring the
rm ndix) and sends it to the SPOC.

information fills i

Before app t Fl.the S will consider:
hesinfo @%eswd within the scope of clauses 6 and 7 of the AISA?
sothe i n being requested for a purpose and objective specified in
@ AISA?
® % uest relevant, reasonable and proportionate in the circumstances?
% scope of the request sufficiently clear, or is any further information
uired to clarify the scope of the request?
re there any conditions relating to the requests, any particular timeframes for
response, etc.?

if the SPOC considers the request may raise privacy concerns, they will contact the
Information Group Manager — Advisory Services for support.

Once the SPOC has approved the RFI the SPOC will send the completed form from
- ' [or other specified email] to | € 3 |[or other specified
email] using SEEMail.

——

The SPOC will record the request on a spreadsheet in secure folder location in Objective,
including information requested, date of request, any notes from consultation with
Information Group, and any emails sent and received in relation to the request.

7]
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Information received from the GHIC will be stored in a secure folder in IAP under the
control of the SPOC and provided to the individual requesting it with any constraints on
its use that the GHIC have stipulated.

Proactive disclosures of information by MSD to the GHIC

Proactive disclosures will be made to the GHIC using SEEMail from the same inbox used
for RFls. As with the RFI for requesting information from the GHIC, the person wanting
to provide the information should send it through to the SPOC with the appropriate
confirmation from Information Group as for an RFI.

Before approving the disclosure, the SPOC will consider:

e |s the information requested within the scope of clau d7 of AISA?
e Is the information being requested for a purp jectn f ed in
clause 1 of the AISA?
Is the request relevant, reasonable and pre ona e in e stances'7

e |Is the scope of the request sufficie or er information
required to clarify the scope of the
o Are their any conditions relatln que rtlcular timeframes for

response, etc.?

@ rmation from MSD the person requiring the
pendix) and sends it to the SPOC.

OC will consider:

Where the GHIC F n
informatio I form

e Are there any conditions relating to the requests, any particular timeframes for
response, etc.?
If the SPOC considers the request may raise privacy concerns, they will contact the
Information Group Manager — Advisory Services for support.

Once the SPOC has approved the RFI the SPOC will send the completed form from
ut of e ~ Outof Scope  [or other specified

email] 'usmg SEEMall

The SPOC will record the request and response on a spreadsheet in secure folder
location in Objective, including information requested and provided, date of request, any

21
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Accuracy and reliability of information

Data and information supplied to GHIC will be required to have passed through Quality
Assurance processes for the supplying business unit. A statement will accompany every
submission to SPOC confirming that:

e the Information provided to the GHIC is the most up-to-date Information that is held
by MSD at the time it is provided,;

o the GHIC will be notified of any constraints that may be appropriate for further use
of their Information by other GHIC Agencies; and

o information shared under the AISA is of an adequate standard and quality to be
used as Intelligence or the standard and quality of the Information is adequately
described and caveated so that its subsequent use can reflect the standard and

quality of the Information provided. @
Security Provisions @ @ ;>
MSD will follow its existing internal policies, processe d proced esmg, sharing,
storing and destroying GHIC intelligence produ%&lectr icnand physical) within

the Department. Information Security as p t ecurity Requirements
Documents will be sent ext SEE @passwcrd protected, with password
provided by separate ch m n@ e.g. phone call or Teams message.
a%and
S

(https://www.protectivesecurity.govt.nz/). %

Secure Transfer of Personal Info;ma@

All information sent i s classified as IN CONFIDENCE using the
Microsoft Offic ica . Microsoft Office 365, as configured for MSD
use, will not pe to be r'saved without application of a classification level.

@m—\;ué rmaftion

IC will be stored in Objective in a secure file folder that
elligence, Integrity and Insights Team, and SPOC.

Rete %Id Destruction of Information

MSD will comply with its Information Retention and Disposal Standard and the
requirements of the MSD Disposal Authority under the Archives Act 2005.

Staff Obligations

MSD will ensure that their staff and contractors who have access to Information covered
by the AISA are subject to contractual obligations which require compliance with MSD’s
Information Security policies and prohibit:
e Unauthorised access to, or use of, Personal Information which is the subject of
the AISA; and
e Unauthorised disclosure of Personal Information covered by the AISA.

12 |
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Code of Conduct

The MSD Code of Conduct requires staff to “work with honesty, integrity and respect’,
and failure to comply with its provisions can result in disciplinary action which can
include termination of employment.

In particular it is considered unacceptable under any circumstances for an MSD staff
member to deliberately share client details or circumstances with any unauthorised
person, and if they were to do that the staff member would be investigated to determine
whether serious misconduct has occurred, may be dismissed, and the matter may also
be referred to the Police. MSD has a Zero Tolerance approach to any staff behaviour
that impacts the integrity of the benefits system.

Acceptable Use of Technology Policy

This policy requires staff and contractors to only use appro

v

ep

ke st
themselves and MSD technology safe from mailicio ack.vAn bi%&nther
requirements are outlined in the policy. MSD staff ubje e'Public Service
Commission Standards of Integrity and Cond es include obligations

to:
e Keep all MSD information secur: with MSE’s privacy and security
policies

e Only access client info forlegitimat:
e Not access or procers%m mber’ acords or those of friends or relatives

without proper authorisati

e Not carry out orpe
e Comply with-all ant |
Ofﬁcial% ion 1982,
Reque'r a @;nd correction of Personal Information

MSD will %sible for managing and responding to requests for access to and
correction sonal Information under Information Privacy Principles 6 and 7 of the
Priva . 020 as appropriate in the circumstances. This includes managing requests
for Personal Information that have been provided to the GHIC and for consulting with

the GHIC about their responses to those requests.

ities in respect of MSD information
n statutes including the Privacy Act 2020, the
e Public Records Act 2005.

ud
o)

Access and correction requests are managed by the SPOC Manager and SPOC (for
requests that relate to information held by the SPOC specifically in connection with the
GHIC) in conjunction with the Centralised Processing Unit (where information is
requested that is held by MSD in connection with its normal functions and activities).

Requests are made by individuals to the 0800 number, in person or by post to a branch
office of MSD, or to the privacyoffice@msd.govt.nz inbox.

2 A guide on integrity and conduct - Te Kawa Mataaho Public Service Commission

13 |
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Official Information Act 1982

Any requests under the Official Information Act 1982 received by MSD in relation to the
GHIC will be consulted with the GHIC, and vice versa.

Complaints

Individuals can make a complaint to MSD by way of a telephone call to one of the
phone numbers set out on the MSD website?, by post to an MSD service centre or by
an email to privacyofficer@msd.govt.nz where the complaint relates to a potential
breach of the Privacy Act or other misuse of MSD information.

Complaints received by email to the Privacy Officer email inbox, which is both an

internal and external resource, are logged by a dedicated emplo nd resolved in
accordance with policy and processes documented in the Priva rl
Operational Guide, which sets out how to deal with privac anag t,
Privacy Act requests and other potential misuse of informat

S~

Key Contacts

ipal Advisor, System

dally by the MSD Representative, in

This Operational Protoco 3
and the GHIC Manager. Any update or

conjunction with relevan

variation to the Oper as more than minor, non-privacy-affecting
implications will uited Privacy Commissioner before it is agreed and
e cutive o ir delegate.

signed by t %
Police %& genc onduct a review biennially to check that sharing of
inform{% [ ~

h i

is being e pliantly with the AISA and the Operational Protocol. The

review specifica nsure the safeguards in the AISA are operating as intended, that
they remain & i

The GHIC Agencies and the GHIC shall cooperate with each other in any review and will
take all reasonable actions to make the required resources available.

3 Phone us - Work and Income
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Requests for information (RFIs)

This page provides information on requests for information (RFIs) for Integrity Intervention Centre (lIC) staff.

On this Page:
Overview

This workstream is not a data match but a request for MSD to provide client information to three government agencies. These agencies are:

/

The Department of Internal Affairs - Citizenship Office (DIA)
New Zealand Police (NZ Police)
Inland Revenue (IR)

Please note the information for IR is presented in a separate section below due to a difference in the

lIC RFI process for DIA and NZ Police

IIC has 20 working days to respond to DIA and NZ Police requests. This work will ¢
MSD has agreed upon standardised questions with DIA and NZ Police.

DIA Citizenship Office

One of the standard requirements to grant New Zealand citi >
determine whether an applicant can meet this requireme

The two main ways information can be requested are throug| -

a written request for the information to be released — em‘e[i}gd réquests are acceptable
a “Consent for Release of Information” form

A signed statutory declaration can also be completed.

DIA will ask four questions for innocent debt and 14 questions for Doubtful, Deliberate and Fraudulent debts.

NZ Police
Similar to DIA, NZ Police also have a good character requirement that must be met by new recruits looking to serve the public as Police Officers.

The questions are templated and focussed on payments they have received/are receiving, debts established and repayment of these, and any investigations by MSD.



NZ Police will attach the “Consent for Release of Information” form.

NZ Police will ask four questions. The Integrity Intervention Officer (I1O) checks all MSD systems to form a general view of the client’s relationship with MSD.

The Responses
The templates are saved in a folder that is accessible for staff who have been trained in RFI work.
DIA and NZ Police are filed together; requests are saved by year and alphabetically by the applicants surname.

Responses are saved first as a Word Doc, then saved as a PDF copy. MSD only send a PDF copy of our response, and this must be attached to the original request email.
lIC RFI process for IR

Q és /p
IIC has 20 working days to respond to requests. This work will come through S2P as a task and will be in jonto m cemlng Working for Families (WFF) payments paid by IR.

Generally, the information requested will be focused on: @
@ A)
debt related matters @ X\\/
partners @ &
children (>

whether there has been an investigation by MSD @
overseas travel @ “//\\

It is important to note that IR do not include an authority form completed\or sigr y c\léﬁt It is the IR investigation team that request information from MSD under the Tax
Administration Act 1994 [https://www.legislation,govt,nz/act/public/1994/8 (u;‘w les 'uz{‘ 43:html] .

The Ministry is obligated to provide information to IR. Sectio
investigations without requiring the client’'s permission. %

In order to gather information about the client for their investigati

;%@m tration Act supersedes the Privacy Act 2020 enabling IR to obtain information relevant for their
\ \

nx ask a series of questions. The questions will vary and may be different for each request they make.
ei

Where a request from IR appears to be out of scope in te formation we would usually provide, we can seek guidance from the Integrity and Debt Information and Advice
Team Out of Scope or from the 2y Team Out of Scope ‘at National Office.

\))
RFI's from IR in relation to Child Support are completed Me Central Processing Unit (CPU).

The Responses
IR has a separate folder saved by year and client's surname.

Responses are saved first as a Word Doc, then saved as a PDF copy. MSD only send a PDF copy of our response, and this must be attached to the original request email.
Requests from other agencies

Occasionally you might receive requests from other government or crown agencies e.g. Ministry of Defence or Department of Corrections. [IC cannot provide information to an agency if
there is no mutual agreement in place to do so.
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The purpose of this document

This Desktop Companion is targeted to our processors in the Central Processing
Unit (CPU). It provides a general overview of what information sharing is, and our
roles and responsibilities as the holding agency when we share information.

This companion focusses on the types of requests the CPU handle in their work,
specifically, requests for information between government agencies. It covers the
following types of requests:

e Information Privacy Principle 11, Privacy Act 2020, section 22
e Memorandums of Understanding

e Statutory Demands.

Our aim is that this Desktop Companion will sit an CPU
Learner’s Guides and can be used to help proc ue ts ormation
received from other agencies, organisations, o @

What it does not cover %@

This guide does not cover all ty

people request their own info ~- (Pr|
request information aboutople (@
Where to go to fo

If you would lik % @g%on about information sharing, or help with
nr qu e

Information Group are happy to help. Please

any type
contact ;@ acyaffic sd.govt.nz

t &rlng Specifically, when
L Requests) or when people

formatlon Act Requests).
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Contents

Please follow the links below to the corresponding
sections of this guide.

Information Sharing
¢ What is information sharing?
e What are our responsibilities when we share information?

What is a Request for Information?
e Most common types of RFIs

What is a Request for Information under Information Pri ciple@we
Privacy Act 2020? & %

e What do I look for when processing an IPP

e Decision Tree
e What do I need to do for all IPP 11 egard| ich Disclosure
Exception is used? §
e What are reasonable grounds?@ o I for ?i 2
e Sensitive personal infor Q\
o Information Sensitivi@@ @
What is the ‘main the %ﬁ)@)sure Exception?
0 whe% i

sonable belief’?

e Whatdol ng a maintenance of the law RFI?

What i rxt?to %ﬁsclosure Exception?
o I I@ hen processing a threat to safety RFI?

What d %t e requesting agency has used the wrong Disclosure Exception?

Whar quest for information under a Memorandum of Understanding?
¢ What do I look for when processing an RFI under a MOU?

What is a request for information under a Statutory Demand?
e What do I look for when processing a Statutory Demand?

What about requests for information under Section 66 of the Oranga Tamariki
Act?

Where to go for more information?
e Glossary
¢ Appendices (Decision Tree, Information Sensitivity Table, MoU Stocktake)
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Information Sharing

What is ‘Information Sharing’?

The Ministry of Social Development - Manatu Whakahiato Ora (MSD) interacts
with over one million people each year and holds a vast amount of both personal
and official information. MSD does not ‘own’ this information but is its trusted
‘steward’ and should treat information as a Taonga (treasure), to be valued and
used responsibly. As stewards we can usethe Taonga we hold to improve
outcomes for the individuals, whanau, and communities we serve.

Information sharing is when we share the information we hold about an
identifiable individual with another agency, usually for a pur unrelate
the reason for which it was originally collected (e.g., MSD-c

contact details for a job seeker application, and PoIice& req@those

contact details to locate the client for an active in igation).
blic_service

MSD is one of the largest sharers of |nformat| other oY

agencies, both supplying and collecting i %' ultiple, legal
information sharing mechanisms tha %E% efine what type of

information can be shared, and to

Acting in good faith and coo g with nC|es is important for the
delivery of excellent, joi @ eople of Aotearoa - New
Zealand. However, wh NE tion, we must make sure that we

mechanism allows, so the public can trust
that what we do\is/fegal, res , and respectful.

Unless g y a ific.legal authority, all information sharing must
e Priva V 2020. Sometimes, for reasons in the public interest,

comp

agenc%l tt \§1¥are personal information in a way that would otherwise
be a breac formation Privacy Principles (IPPs) of the Privacy Act. In
those si@ , an Approved Information Sharing Agreement (AISA) is
requ’ AISA is a formal agreement under the Privacy Act that allows
agencies‘to agree to override specified IPPs to support the delivery of public
services.

What are our responsibilities when we share information?

As the agency holding the information, MSD has a responsibility for its care and
correct use. Sharing the information we hold is the exception, not the rule - we
can only share information when the law allows us to, and it’s on us if we get it
wrong.

The law can either:

1. make us share information with another agency (i.e., a statutory demand
for information under s17B of the Tax Administration Act 1994), or

Information Sharing - CPU desktop companion Page 4
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2. allow us to share information if we volunteer to (i.e., a request for
information under one of the grounds specified in s22 IPP11 of the Privacy
Act 2020).

In either case, we must be satisfied that the disclosure meets the relevant
statutory test for disclosure and if we do not have sufficient information to make
this assessment, we should request further information from the requester.

This Desktop Companion focusses on case-by-case mandatory or voluntary
requests to MSD for information relating to either an individual, whanau, or
small number of individuals. Sometimes public service agencies bulk share
information or set up a way to routinely share information. If you receive any
requests for the bulk sharing of information, please contact th?mformatlw
Group at privacyofficer@msd.govt.nz

An RFI is a one-off request for personal inf

What is a Request for Informat
@ d by another
t

public service agency!. Each time we , it | that we assess it
to make sure we are legally aIIowe the i tion that's been
requested by assessing the r %t statutory criteria.
Generally, except in insta @e there are itimate imminent concerns for
the life and safety of th al» I all RFIs must be in writing, and
clearly state the Ieg |ty uest It is important that we record
both the RFI an request so we can later refer to them if
necessary.

Itisi se to the RFI does not exceed or provide any
inform at nd above what the RFI is asking for, or what the legal

authority all share
A reque ency can use an RFI to:
1 @ st the holding agency use its legal discretion to voluntarily disclose

|nformat|on, or

2. demand the information from the holding agency under a specific legal
authority.

The most common types of RFIs are:

e In reliance on one of the grounds specified in Information Privacy Principle
11 of the Privacy Act 2020 (IPP 11 RFI)

e Memorandum of Understanding (MoU)

L A list of all public service agencies are set out in Schedule 2 of the Public Service Act 2020 (Public
Service Act 2020 No 40 (as at 01 March 2024), Public Act Schedule 2 Public service agencies -
New Zealand Legislation)
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e Statutory Demands.

As the holding agency, we have different responsibilities when processing
different types of RFIs (see following page).

Information Sharing — CPU desktop companion Page 6
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Type of RFI

Our Responsibilities

Examples

Request that we
voluntarily
disclose
information under
one of the
grounds under
IPP11 of the
Privacy Act 2020

You may also see
a request for
information using
the client’s
consent, this
could also be a
request under
IPP6 of the
Privacy Act 2020

Assess the RFI to see if it contains
enough information to allow us to
form a reasonable belief that the
information requested is required
for the reason the requesting
agency cites (i.e., one of the IPP 11
disclosure exceptions in the Privacy
Act 2020):

e if we can form the reasonable
belief that the information is
required for the reason cited,
release the information, OR

e if we can’t form a reasonabl O
belief that the informatio

required for the reas
refine or refuse tF@

e Police requesting the

address of a person
suspected of arson and
they have been unable to
locate the person’s address
themselves - IPP 11

e Corrections requesting
contact details of a person
who has breached their
bai

ditions they
n to locate

client's financial situation
and has requested benefit
details from MSD - IPP 6

Request that we
disclose
information under
a Memorandum
Understandi

(MOU) @
@QQ

Asses

<\ a@X?
o

() N
sted u%
Iles release the
ation, OR

f it doesn’t, refine or refuse the
request.

e Memorandum of
Understanding between
MSD and IRD for Child
Support and Domestic
Maintenance.

e Memorandum of
Understanding between
MSD and IRD for the
Supply of Information for
Working for Families Tax
Credits Administration.

Demand
information from
us under a
specific legal
authority
(Statutory
Demand)

Assess the request to make sure it
complies with the terms of the legal
authority it is requested under:

e if it complies, release the
information, OR

e if it doesn't, refine or refuse the
request.

e S66 Oranga Tamariki Act
1989

e s17B Tax Administration
Act 1994

e A Production Order (s74
Search and Surveillance
Act 2012)

Information Sharing - CPU desktop companion
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What is an IPP 11 RFI?

Information Privacy Principle 11 of the Privacy Act 2020 helps protect individual
privacy in Aotearoa by preventing the agency holding personal information from
disclosing it to any other agency or person, unless an exception to Information
Privacy Principle 11 (IPP 11) applies. There are multiple exceptions to IPP 11
listed in s22 of the Privacy Act 2020. To make it easy, we will call each a
“Disclosure Exception”.

Agencies often cooperate and share information under a Disclosure Exception
when necessary and in the public interest to do so. For example, to ‘maintain the
law’ or to ‘prevent a threat’ to public or individual safety. However, requests for
information under IPP11 should be thought of as a last res @a free&:ll.
The requesting agency should have exhausted sources o ther in
reason). This includes seeking the information from the‘individual |

and if that is not possible, the requesting agenc Id tell ustwh %

If a Disclosure Exception applies, an agency-i forced t@ formation,
but has a discretion to share it voluntaril @r qu %% ncy wants a us to
share information under a Disclosure ion, t equesting agency must
demonstrate to us why it thinks the Disclosur C n applies.

If we can form a reasonabl @ $ ons that the Disclosure
Exception does apply, unta are the information with the

requesting agency. % f sonable belief that the Disclosure
Exception appli n sis under the Privacy Act 2020 for the
r

information sha the re t must be refused if the request cannot be

further r \ v
An IP is <\%!Est'mg agency saying to us, “we think you have

informa to perform our legislative function and we are requesting
that infor. nder a Disclosure Exception of the Privacy Act”.

As t ing agency, we are legally required to form a reasonable belief that
we C lease the information for the reason the requesting agency is telling us

(e.g., ‘maintenance of the law’) before we can release the information. To form a
reasonable belief, we need to assess the request to decide for ourselves whether
we think we can voluntarily release the information.

IPP 11 RFIs can be tricky - there are multiple Disclosure Exceptions, and we get
requests from multiple public service agencies. However, once you understand
how they work, the same methods of assessment can be used against any IPP
11 requests for information.
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IPP 11 Request for Information Decision tree

Please see the Decision Tree (Appendix A). The decision guide aims to be a
visual process guide for any IPP 11 RFI, regardless of which Disclosure Exception
is used. Every IPP 11 disclosure exception relies on ‘forming a belief, on
‘reasonable grounds’. This decision tree aims to guide you in your assessments
to forming that belief.

It demonstrates the different levels of assessment required for the different
levels of sensitivity of personal information being requested, which will guide you
through the process of assessing when a request is reasonable and the
disclosure of the personal information to the requesting agency is Justlﬁed under
Principle 11 of the Privacy Act 2020.

The decision tree was designed using terms found in t @) so if u
bump working through the decision tree to process n&l RFI
guidance below explaining the process in detail @s als

r xce@ rk and what

explaining how two of the most common Di
to look for when processing those types &
in 11 RFI?
estlng agency cites, one thing

ins the same: MSD can only share
grounds” that a Disclosure Exception

What do I look for when p

Regardless of which Disclo
about processing an IP

information if MSD “bel n r
applies. V
What a@gs ﬁ@unds‘? How do I form a reasonable
beI| @

Put simply, nformatlon you have been provided and considering the
request g\% jective standpoint, can you clearly see why the information
bein sted is needed by the requesting agency? And without that

infor n their ‘purpose’ would fail?

For example:

¢ Police requesting appointment times for a client subject to an arrest
warrant for a serious assault. Police have been unable to locate the client
and want to intercept them away from other individuals. They are using IPP

11(1)(e)(i) or (iv).

e Corrections requesting contact, relationship, and benefit information of a
client to ensure accurate records, bail condition compliance, and the client
is receiving the proper cross-agency support. They are using IPP 11(1)(e)(i)
or (iv), but could also use IPP11(1)(a) or (c).
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e MBIE (which includes Tenancy Services) requesting client contact
information in relation to an investigation against a landlord. To prosecute
the landlord, they need the statements of our clients who lived there, and
money MSD may have paid them. They are using IPP 11(1)(e)(i) or (iv).

In all those examples, if you can see how the type or amount of information
being requested by those agencies is needed for them to perform their
legislative function (e.g. investigating or prosecuting offences), then you have
that belief on reasonable grounds that you can disclose the information under
the disclosure exceptions used in the request.

To form a ‘reasonable belief’ when processing a request:

1. Assess the type and amount of information being req nS|d g the
‘sensitivity’ of the information. %

2. Consider the steps taken by the requesting age monstr e need
for requesting the information from MSD : ed t e person
directly or using other more appropri ‘ ethe

3. Using the information gathered fr. ' ;- s you can see why
the requesting agency needs i orm their function (i.e.,
there is a reasonable basisfor .

The requesting agency m sen § ormation that demonstrates why
they think the Disclosu io The processor can assess the

request to see if the ink ¢ isciosure Exception applies. This means the
requesting age ', dstop % e holding agency with sufficient
backgroun on etail, or context to enable them to form a reasonable

C %@ptlon applies. We don’t need detailed, confidential,

or op , n, but we can’t form a reasonable belief that the
information ested is necessary from information that is generalised
and with

Ifin @%%as yourself (or test your reasoning with a colleague):

I explain why I believe the Disclosure Exception applies?
e Do I have the evidence to show that that my belief is reasonable?

- I understand the information being requested and the sensitivity of that
information.

- I understand why the agency is requesting the information.

- I can explain how the requested agency has demonstrated that they
need the information (i.e., adequate detail in the RFI enabling me to
form that reasonable belief that the Disclosure Exception applies)?

Sensitive Information
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The more ‘sensitive’ the information, the greater the chance of harm to the
individual if the information is improperly disclosed. Because of this, as the
sensitivity of the requested information increases, so does the holding agency’s
disclosure risk.

To balance the risk, we need to make sure proper assessment is carried out over
RFIs requesting sensitive information. The greater the sensitivity, the more
robust the assessment. The more sensitive the information is, the more
information the requesting agency should provide in the request, detailing why
they need that type of information.

What type of personal information is considered ‘sensitive’ personal information
is subjective, but health and financial information will likely s be co ered
sensitive. We have created an Information Sensitivity Ta []) ix B)
to help you identify what level of sensitivity the reque ormation. i ely to

y to be able to

o
When an agency requests information that is ;, or hig e information
') sti
ats& uired.

c@ details of the client from MSD as
ient themselves. If the Police

provided t , It would be enough information to enable

ired reasonable belief for MSD to release the

For example:
e The Police are inves @ cIi.lI y are a suspect in a shoplifting
‘
the cl

- % as been told why it's needed - we know from the reasons
@ vided that without these details, the Police would not be able to
ocate the client, prejudicing their investigation into the shoplifting
event.

e In this case, releasing the requested information to the Police would be
justified under the Privacy Act 2020 section 22, IPP 11 (1)(e)(i).

BUT

e If the Police were also requesting the client’s health or financial information
with the same reasoning (to locate the client because of a shoplifting
event), there would not be enough detail provided to form a reasonable
belief for MSD to release the information.

- This is because the information of high sensitivity (health or financial
information).
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- Itisn't clear why that information is necessary to locate the client. To
be able to release information of high sensitivity in this circumstance,
we would require additional information from the requesting agency.

Another example:

o If the Police had instead told us in the RFI that the client is a suspect for
shoplifting and serious Facebook fraud, we may be able to form a
reasonable belief that the sensitive financial information being requested is
necessary for the maintenance of the law.

o If the Police were requesting the client’s benefit details and told us that it
was to determine how the client had been supporting themself durin
time of the suspected fraud (i.e., if their income was f giti
source).

- That information would have the required ﬁ all orm a
reasonable belief that high sensﬁmt@ 3 %ﬁr d to help the

Police maintain the law

-  We know that the Police ne s for their fraud
investigation, and why.

What is the ma@@ @@%e law’ disclosure

exception?

Also known as tt ai tena he law” exception, IPP 11(1)(e)(i) allows a
holding a ily release information if it reasonably believes that
i tion is necessary to avoid prejudice to the

y any public service agency, including prejudice to the
prevention,% ion, investigation, prosecution, and punishment of offences’.

IPP 11 @ doesn’t allow a requesting agency to say, ‘'you must provide us
with (t information so we can maintain the law’, it allows the holding agency
explain to me why not giving you this information would stop you from
maintaining the law’:

¢ As the agency holding the information, it's on us if we release information
we're not supposed to - not the requesting agency. It’s our risk, so we
need to make sure we have everything we need from the requesting
agency to legally release the information.

The requesting agency must provide reasons why it thinks IPP 11(1)(e)(i)
applies, so that the holding agency can assess whether the request is sound:

e If the information we need to form that reasonable belief isn’t provided, we
must go back to the requesting agency to either refine or refuse the
request.
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e Our records must show that we had adequate information to be able to
form a reasonable belief that IPP 11(1)(e)(i) applies.

What do I look for when processing a ‘maintenance of the
law’ RFI?

To be able to process the RFI and release the information, the processor must be
able to form a reasonable belief that the requested information is necessary
for the maintenance of the law by a Public Service agency?.

Necessary

To be ‘necessary’ the requested information must be neede quired incthe
circumstances, not just desirable or convenient to have.

e $
Maintenance of the law by a Public Service@ %
en

for ction by a
Public Service Agency?, including the preyé dete stigation,

%@es not apply to
, it relates specifically to

public service agencies which@ ‘k sment function.
The Police are widely kn (a eir enforcement function in respect of

li agencies may also have a law
enforcement functi c e legislation which they are responsible for

% benefit fraud, IR in relation to tax
fraud/evasion IE in réglén offences under the Residential Tenancies Act

1989 %@ tio s ect of the enforcement of sentences which have
been i d). x

If in doubt self:

o e esting agency a public service agency which has a law
ment function?

e Has the requesting agency provided reasons why they think not providing
the requested information would hinder, or be detrimental to, its
maintenance of the law?

2 For further reading: Office of the Privacy Commissioner | Releasing personal information to Police and law
enforcement agencies

3 A public sector agency means an agency that is a Minister, a Parliamentary Under-Secretary, a
department, an organisation, or a local authority; and includes any agency that is an
unincorporated body (being a board, council, committee, or other body)— (i) that is established
for the purpose of assisting or advising, or performing functions connected with, any public sector
agency within the meaning of paragraph (a); and (ii) that is established in accordance with the
provisions of any enactment or by any such public sector agency
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e Has the requesting agency provided reasons why they think the requested
information is necessary to help maintain the law?

For example:

MSD receive an IPP 11(1)(e)(i) RFI from the Police, advising they have a
warrant to arrest a client on an arson charge, but cannot locate the client. The
address they hold in their system is the address that was burned down in the
arson, and the client’s family have not assisted with locating the client. Police
have requested MSD provide the client’s address, contact numbers, and any
future appointments with MSD, so they can locate and arrest the client for arson.
Can MSD release the requested information to the Police? @

Ask yourself:

Do I have a reasonable belief that the requested nfo t nis ry for
the Police’s maintenance of the law?

The Police have told us that they’ve tried t hecking the
client’s address on their system and co C e e client’s family.
These checks have not resulted in I |s enough information
to show us why the requested i or y to locate the client.

From the information prov he Pol can infer that not providing
the client’s address, co er 0 i MSD appointments, would mean
Police could not loca rres for arson - hindering the Police’s
maintenance of g%%l

The Pollce e v%}equested information is necessary, and how it

e law. This is enough information to enable MSD to

@%@ that the information requested is necessary for the

mainten % MSD can release the requested information to Police.
For e %I

MSD@ve an IPP 11(1)(e)(i) RFI from Corrections advising they are
trying to locate a client who has breached bail by not residing at the bail address
for two months. Corrections have stated they have exhausted all avenues to
locate the client and need updated contact information, otherwise they will have
to apply to the Court for a warrant to arrest the client. Corrections have
requested the client’s address, contact numbers, and email address so the client
can be located, and their sentence managed. Can MSD release the requested
information to Corrections?

Ask yourself:

Do I have a reasonable belief that the requested information is necessary for
Corrections’ maintenance of the law?
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Corrections have told us they’ve exhausted all their own avenues trying to locate
the client, and that they need to locate the client to manage their sentence, or
they will have to apply for a warrant to arrest the client. This is enough
information to show us why the requested information is necessary to locate
the client.

From the information provided by Corrections, MSD can infer that not providing
the client’s address, contact humbers and email address, would mean
Corrections could not locate the client and manage their sentence - hindering
Corrections” maintenance of the law.

Corrections have told us why the requested information is necessary, and how it
will help Corrections maintain the law. This is enough inform to enableMSD
to form a reasonable belief that the information reques ess the

maintenance of the law. MSD can release the request% tio tc@
Corrections. @ § %
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What is the ‘serious threat to safety’ disclosure
exception?

Also known as the ‘threat to safety’ exception, IPP 11(1)(f)(i) and (ii) allows an
agency to disclose information if it reasonably believes the ... information [is]
necessary to prevent or lessen a serious threat to public health or safety, or the
life or health of the individual concerned or another individual’.

This is an important Disclosure Exception that allows an agency to release
personal information to prevent or lessen a serious threat to public health or
safety, or the life or health of an individual. The requesting agency must be an

agency that is able to do something to prevent or lessen the ious threat(i.e.,
the Police). : \Si;

The requesting agency must provide reasons why it t% 11(0)(i i)
apply, so that the holding agency can assess wh@h

requested information is permitted: &
na isn’t provided, we
0 ei

ither refine or refuse the
request. .iéﬁ

e our records must show tt e had ad @ formation to be able to

form a reasonable b

What do I Ioo%@e cessing a ‘serious threat to

disctosu the

e if the information we need to form
must go back to the requesting

safety’ RFI

To be abI@%&ess he \REIand release the information, the processor must

be ab a reasonable belief that the requested information is
necessary to v or lessen a serious threat to public health or safety, or
e life %@; of an individual.

to th
Nec
To be ‘necessary’ the requested information doesn’t have to be essential, or

indispensable, in order to help the requesting agency prevent or lessen a serious

threat, but it must be needed or required in the circumstances, not just desirable
or convenient to have.

Serious threat

A ‘serious threat’ is a threat that, if eventuated, could result in serious, harmful
consequences to public health or safety, or to the life or health of an individual.
When processing a request, there are three factors to think about to help
determine if the threat is serious:

1. What is the likelihood of the threat being realised?
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e How likely is it that the threat will happen?

2. How severe are the consequences if the threat is realised?
e What are the consequences to public health or safety, or individual
health or safety, if the threat is realised? How bad are they?

3. When may the threat be realised?
¢ How soon might the threat occur?

Each threat should be assessed in context, and all relevant circumstances should
be considered when assessing the threat. All three factors do not have to be
present for the threat to be serious:

e A threat that, if realised, has severe consequences for t |V|dua
concerned may be considered a serious threat eve
likelihood or when it will occur.

e A threat that has serious consequences an h likeli occurrlng is
likely to be a serious threat, even if w re o) diate the
threat is

e A threat to a tamaiti will more @weet ious threat’ threshold
because tamariki are vulnerab ha capaaty to act for

themselves.
For example: (%@
MSD receive an m Police. The Police are trying to locate a
client to con% are ch cause the client threatened self-harm when

MSD decl shi istance (MSD reported this to the Police). The Police

have a @l unable to contact the client and urgently need the
cI|ents con acXt i

check their welfare.
Ask yOl%%

ve a reasonable belief that there is a serious threat to the life or
h of an individual?
2. Is the release of the requested information necessary to prevent or lessen
the serious threat?
3. Is the release to an agency who can do something to prevent or lessen the
serious threat?

The Police have told us that the client reported they would self-harm after being
declined hardship assistance. This is enough information to enable us to form a
reasonable belief that there is a serious threat to the life or health of an
individual - we know that if realised, the consequences of the threat are very
severe and that given the threat was a reaction to being declined hardship
assistance, we know it is likely that the threat may occur soon.
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The Police have also told us they have been unable to contact the client to
conduct a welfare check. This is enough information to show us why the
requested information is necessary - it is required in the circumstances to
locate the client to prevent or lessen the serious threat of self-harm.

We also know that Police are the proper agency to disclose this information to, as
they are the agency tasked with conducting welfare checks for any reports of
concern. MSD can release the requested information to the Police as the
information is necessary to prevent or lessen a serious threat to the life or health
of an individual and the Police is an appropriate agency for responding to this
threat.

For example: &
MSD receive an IPP 11 (1)(f)(ii) from Police. The P %mvesh@

missing person report and have stated there are re conce
client: the client is elderly, has dementia, and § ver 24

hours. Police have urgently requested the client’s a ta|Is from
MSD, so they can issue a Production Ordé he cli to help locate the
client and make sure they are safe. zi %

Ask yourself:

1. Do I have a reaso @ |s a serious threat to the life or
health of an in VI

2. Is the reIe %formatlon necessary to prevent or lessen
the ser|
3. I@E@ cy who can do something to prevent or lessen the
h

The PoI|c av :~ @ s that the client is elderly, suffers from dementia, has been
repor -- { g and not been seen for over 24 hours, this is enough information
s to form a reasonable belief that there is a serious threat to the
life or health of the individual concerned. We know that if the client is not
located, there may be serious consequences to the life, health, or safety of the
client. We also know that the likelihood of the threat being realised is imminent
(i.e., happening in real-time) as the client has not been seen for over 24 hours.

The Police have requested the client’s bank account so they can get a Production
Order to give to the bank to obtain further information to help locate the client
(i.e., transaction history). This is enough information to show us why the
requested information is necessary in the circumstances to prevent or lessen
the threat. If MSD do not provide the requested information, the Police may not
be able to get transaction history from the client’s bank to help locate the client
to prevent or lessen the serious threat to the client’s safety.
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We know that Police are the proper agency to disclose this information to as
they’re the agency tasked with conducting welfare checks for any reports of
concern. MSD can release the requested information to the Police as the
information is necessary to prevent or lessen the serious threat to the life or
health of an individual.

What to do if a requesting agency has used the
wrong disclosure exception?

Occasionally an agency may cite the wrong Disclosure Exception in their RFI. In
most circumstances, we would send these RFIs back to the requesting agency

and ask them to refine the RFI by citing the correct Disclos ptio e
wouldn’t release the information until the correct Discl ptior@t
(and the RFI is sound).
However, if the circumstances mean that not p the i mation would

Exception. This should only happen in\urge [
we need to clearly cite for our reco hat we\a eleasing under that
Disclosure Exception, and n ne ci@ 2 requesting agency.

For example: % @

Police are tryin %ﬁe a conduct a welfare check, as the client
threatened self- hen th ere declined for hardship assistance from
MSD. MS d thi t olice. The Police have advised they have been

unabl ctt and need the client’s contact details urgently to
check on\the cy@ fare.

Police ha

in their RFI that the information is requested under IPP

C

11(1 (ii) > for the enforcement of a law that proposes a pecuniary penalty.
We @ Aat the information provided in the RFI does not meet the criteria for
release under that Disclosure Exception but would be meet the criteria for
release under Disclosure Exception IPP 11(1)(f)(ii) - to prevent or lessen
serious threat to safety to life of individual.

In these urgent circumstances, asking the Police to refine their RFI to site the
correct Disclosure Exception is justified, but may worsen the threat to the safety
of an individual. The information could instead be released to Police with a
statement noting: ‘this information has been released under the Privacy Act 2020
- Section 22, Principle 11(1)(f) as it has been deemed necessary to prevent or
lessen a serious threat to the life or health of the individual concerned or another
individual.’
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What is an RFI under a Memorandum of
Understanding?

A Memorandum of Understanding (MoU) is a formal agreement that records how
two or more agencies will share personal information to support delivery of
specific services or outcomes. It is a statement of the participant agencies’
shared understanding of the proposed information share. Simply put, it's saying
‘this is how we will work together to manage the information we share with each
other’. It defines the roles and responsibilities of each participating agency,
including what to with the information when things go right, and what we will do
if it goes wrong.

To be clear, an MoU does not provide a legal authority to
require MSD to provide any information where it is nogé%g
g

rm r

that rejisa

legal authority to do so, MOUs essentially provide a opera fules
ng

t

that are to govern the sharing of information b pre ing legal
authority under the Privacy Act 2020, an A er I rity (i.e., the
Tax Administration Act 1994). &\
An MoU is beneficial because it cIa@z ctati i
authority for sharing informati aking reg
conditions exist more effici een a
in writing, the willingne ar irk
outcomes of each p %
MoUs provide:@ X:% >

4 \V"’ tt e@o e of sharing personal information.
Q" 4 ncies’ roles and obligations.

spect of the lawful
ring where similar
.~ It's a formal way of recording,
together to achieve the

technical descriptions of how the information will be

MSD operates many MoUs with different agencies, including:

¢ Inland Revenue - Te Tari Taake (Child Support, Child Support Pass On and
WFF/benefit payments).

e Ministry of Education - Te Tahuhu o te Matauranga (locating tamariki who
aren’t enrolled/attending school).

e Corrections - Te Ara Poutama

e Police - Nga Pirihimana o Aotearoa (to monitor Child Sex Offenders CSOs).

What do I look for when processing an RFI under an MoU?
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An MoU sets out what type of information can be shared between participating
agencies, and for what purpose. This is helpful because when processing an RFI
under an MoU, the terms of the MoU provide operational ‘rules’ for processing
the request.

If the terms of the MoU allow the requested type of information to be shared -
then we can release the information. By sticking within the defined rules of what
the MoU allows, we have a process to follow for each RFI - regardless of what
MoU an RFI sits under.

We can release the information to the requesting agency if the RFI:
1. is from a participating agency; and
2. the information requested complies with the terms o @E WS
to be shared. &
Most learner guides tell you what information ca sha MoU
However, if you get stuck processing an RFI hel pful to
check the MOU itself to see what informati ‘( U allows to be

shared. We have created a CPU MoU
that the CPU are most likely to se

C) of the MoUs

The CPU MoU Stocktake Ilsts breakdown of each MoU'’s:
e participating agenci ‘
e purpose of the and
e type of pe orm t can be provided by MSD.

If you ne p processi g an RFI under an MOU, please contact

privacyoffi mscbq Vt

What j utory Demand for information?
A st demand for information, or a demand for information under a search
warr r production order, are mandatory requests for information set out in

statute/law. The holding agency must comply with the demand and provide the
requested information (if held).

The holding agency is required by law to comply with demands because they
operate under specific legal authorities that, in those cases, override the Privacy
Act 2020. Although the Privacy Act 2020 doesn’t apply to demanded information,
it does apply to any information provided beyond the scope of the demand. We
must be careful not to overshare, and to only provide the information allowed by
the underlying legal authority.

There are different types of statutory demands, under different specific legal
authorities, for different reasons.
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For example:

e s17B of the Tax Administration Act 1994 gives the Commissioner of Inland
Revenue a ‘statutory power’ to require information, or the production of
documents, for purposes of administering an Inland Revenue Act.

e s66(1) of the Oranga Tamariki Act 1989 enables Oranga Tamariki and the
Police to demand information that may affect or relate to the safety and
wellbeing of te tamaiti or rangatahi from an agency, if the information is
needed for the reasons listed in s66 (aimed at protecting the welfare of
tamariki).

e Production Orders served by Police Officers.

Each specific legal authority will tell us what information ca red hy.
A search warrant or a production order will also tell us e of information
can be demanded.

emand?

ill set out what
Us, this gives us

The specific legal authority used to de

What do I look for when proces -(
information can be shared and for wh puUrpos

‘defined rules’ for the share. Ifthe

type of information to be s then * lease the information. By
sticking within the defi %f e specific legal authority allows, we
have a process to fo% eac demand - regardless of what specific

corre cy, and

legal authority i@
We can rel %\i\'% for ati&t the requesting agency if the demand:
2. tr i

quested complies with the terms of what the underlying

authority itself, to see what information it allows to be shared. We have created
a Statutory Demand Table (Appendix D). This table provides a breakdown of
some common statutory provisions and explains what type of information can be
demanded under that provision.

If you need any help processing a statutory demand, please contact
privacyofficer@msd.govt.nz. There is further guidance below on statutory
demands.
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What about requests for information under the
Oranga Tamariki Act 19892

What should I look out for when processing a request under

s66C?
Section 66C Requests (‘Voluntary’)

Section 66C allows us (as a Child Welfare and Protection Agency) to disclose
information we hold relating to a tamaiti or rangatahi (young person), to another
Child Welfare and Protection Agency or Independent Person, if we reasonably
believe that the requested information will assist the reques@gency to.carry

out any of the purposes set out in s66C(a), those being:
% b

e preventing or reducing the risk of a tamaiti or ra
harm, ill-treatment, abuse, neglect, or depri

e|n

¢ making or contributing to an assessme

tO

k or %atlon to a

tamaiti or rangatahi, or any class o nor % sons, or
e making, contributing to, or m ny s an for a tamaiti or
rangatahi, where the plan th ities and functions of Oranga

Tamariki (“the depart @
e preparing, imple @ Jany prevention plan or strategy

rangatahi and their family or whanau, or

anga Tamariki Act 1989.
Altho

n in relation to family group conferences, tamariki
, or other functions relating to care or protection under

sts made under section s66C of the Oranga Tamariki Act are

mad a statute, they aren’t statutory demand, just like IPP11 requests,
they require us to form a reasonable belief that the information is required to

enable the requesting agency to carry out one of the above purposes.

To be able to form a reasonable belief that the information requested will
assist with carrying out one of the listed purposes, the requesting Child Welfare

and Protection Agency or Independent Person needs to tell us:
e The type of information required.
e Why is it required.
¢ What will the information be used for.

¢ Information about any relevant timeframes (is it urgent?).
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e Any contact details for the person the information is about (for the purpose
of consulting).

If the requesting Child Welfare and Protection Agency or Independent Person has
not provided enough information to enable us to form a reasonable belief that
the information is required for one of the listed purposes, we will need to refine
or refuse the request.

Section 66C Requests to be made on template forms

Ideally, all section 66C requests will be made using one of the following forms:

¢ Information-Sharing-Request-Template-Agency-to-Agency.pdf

(orangatamariki.govt.nz) &
e reqguest-for-information-s66-s66c-form.pdf (orangat i '.qov@
These forms have been developed by Oranga Tamari ioa% co ty
information and context that MSD needs to a to be i fin

responding to section 66C requests.

Provided these forms have been ade £§§>

requested information provided it ﬁ% siderec
child or young person is pra or appropriate(see Obligation to Consider
Consultation with Chil s

tm on template form
deont plate form, we should still assess them to

If requests are n k
consider %@ve n\release the requested information. In those cases,
asses thecre :

1. Is the req@&n a child welfare and protection agency or independent

pers

Section 66C Requ

is\stepis met if the request is from anyone from Oranga Tamariki
use Oranga Tamariki is a “child welfare and protection agency”.

2. Does the request relate to a child or young person or any class of children
or young persons?

There are no limits in section 66C on who the information might be about,
but it must relate to a child or young person (singular or plural). This could
be things like:

¢ details about who works with tamariki or whanau (like schools or doctors)
and why

¢ details about the home environment
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e descriptions about tamariki and whanau needs, aspirations, strengths,
what’s working well (physical or mental health, education, behaviour, and
social connections)

e an outline of challenges whanau are facing (like financial pressure,
housing difficulties, family violence concerns or alcohol and drug issues)

e information about who or what has helped tamariki or whanau in the past
or what challenges and concerns there have been in the past for tamariki,
or people around tamariki.

3. Is the information requested for any of the following purposes:

e preventing or reducing the risk of a child or young peison being subject
to harm, ill-treatment, abuse, neglect, or deprivati &

e making or contributing to an assessment of eed | n to a
child or young person, or any class of chi :- - NS, or

r a child or
young person, where the plan r

@ and functions of
Oranga Tamariki, or
e preparing, |mplement| mw@ventlon plan or strategy

issued by Oranga T
e arranging, pro re | rV|ces facilitated by Oranga
Tamariki fo on and their family or whanau, or

e carryin fu reIatlon to family group conferences,
i er ns in care, or other functions relating to care or

0 2 of the Oranga Tamariki Act.
'&"ep; ui he requester to state which of above purposes it

rmation for.

requw%

4. Hasthe requester provided sufficient information for MSD to hold a

o nable belief that disclosing the information will assist the requester to
carry out one or all of the purposes stated in step 2?

This step requires MSD to be satisfied that the requested information will
assist the child welfare and protection agency or Independent Person with
the stated purpose (or purposes) for which it is requested. If this is not
apparent from the request, CPU should request further detail from the
requester.

5. Is it practicable and appropriate to inform the child or young person
concerned, or their representative, about the proposed disclosure?

See Obligation to Consider Consultation with Child or Young Person
below.

6. If the answer to step 5 is no, the information can be released.
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If the answer to step 5 is yes, then consult with the child or young person
concerned or their parent/guardian prior to forming a decision on release:

Consultation requires the child or young person concerned, or their
representative (any parent or guardian), to be informed of the proposed
disclosure and provided with reasonable assistance to understand the
proposed disclosure.

This step requires MSD to take the views of the child or young person into
account but does not require MSD to obtain consent.

Obligation to Consider Consultation with Child or Young Person

e This obligation applies when MSD considers it is practi r appropriate
to consult with a child or young person (or their re e) i

subject to a section 66C request.

e It might not be practicable or appropriate It Wi c;ild or young
person concerned (or their representati : @
- they are not developmentally nder %

- it might put them or someon e atri m

- it might distress or

wellbeing @
are i

- it could get"i; ay f@investigation or prosecution
- you ne t r@gl n quickly because the child or young
p t be har otherwise
3 aki
touc

t\them, orh negative impact on their

able efforts you, or another professional, can’t get
it em, and you still think sharing is important to protect
oung person from harm.

th

o Th%s o obligation to consult with children or young people about

@ other people’s information under section 66C (like a family
ber’s criminal history)

Section 66(1) - Agencies to supply information

Section 66(1) is a statutory demand; MSD must comply with requests
under s 66(1) unless the information requested is legally privileged.

There is no obligation to consult or consider consulting the child or young
person, we simply disclose the information requested if satisfied that the
information is not legally privileged and meets the criteria set out below.

Requests should be made on the following form:

e request-for-information-s66-s66¢c-form.pdf (orangatamariki.govt.nz)
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However, if these requests are not made on this form, you should forward them
through to the Information Group for guidance.
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Glossary

Approved Information Sharing Agreement (ASIA)

A legally binding agreement that outlines the conditions for sharing information
between agencies to support the delivery of public services. AISAs are
authorised through an Order in Council process - they become the law. A breach
of an AISA is considered as a breach of the Privacy Act.

AISAs can authorise information sharing even if it would otherwise breach some
of the privacy principles in the Privacy Act.

Generally, any sharing under the legal authority of an AISA should be done in
accordance with an MOU. @ &
Child welfare and protection agencies: &% > @

e The Department of Corrections %

e The Ministry of Health @ @
e The Ministry of Social Development@ @

e The Ministry of Education

e The Ministry of Justice
¢ The New Zealand Police
ation

e Housing New Zealand &

e Oranga Tamariki

e Every registered communi provider (as defined in section 2(1)
of the Public a mm@% using Management Act 1992)

e Every DH

e EvV %@I board (as-defined in section 15(1) of the Vulnerable

chi s Act\2
o ry early c \Qﬂv}ood service (as defined in section 309 of the Education
Act

A on, body, or organisation that provides regulated services (as
@/ ied in Schedule 1 of the Vulnerable Children’s Act 2014)

o organisation or class of organisation designated as a child welfare and

protection agency by regulations made under section 447(1)(ga)(i) of the

Oranga Tamariki Act.

O

en

P

Disclosure
The action of providing MSD held information to another agency, organisation, or
person (providing the information requested).

Disclosure Exception

This is what we have called the specific legal mechanism that allows MSD to
share information with another agency when it should otherwise remain private.
For example, IPP11(1)(e)(i) is the 'disclosure exception’ for maintenance of the
law type requests for information.
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Good Faith

Good faith, in relation to information sharing, means that requesting agencies
make their best efforts in following the requirements of a public service agency’s
obligations under relevant legislation (i.e., the Privacy Act 2020, Oranga
Tamariki Act 1989, etc)

In regard to information sharing made under the Oranga Tamariki Act 1989, if
we share information in good faith, and in line with the provisions, we are
generally protected from any kind of criminal, civil or disciplinary action (as per
s16 of the Oranga Tamariki Act 1989)

Holding Agency

The agency holding the requested information. For the p @i thi &
document, and for your work, the *holding agency’ is Q& istry S@
Development @

Independent person (under the Oran
e A practitioner registered under th

i Competence
Assurance Act 2003 who prow rg%;} ity support services
e A Children’s worker (as deﬂn i ectm of the Vulnerable

Children’s Act 2014)
e A person or class e ~>- an independent person by

regulations mi sectlﬁn )(ga)(ii) of the Oranga Tamariki Act.
P

nva@mles contained within section 22 of the

standlng (MoU)
A formal ag hat records how two or more agencies will share
informati port delivery of specific services or outcomes. An MoU doesn’t
provi uthorlty for information sharing. There needs to be an underlying
legal to allow the information sharing (typically a disclosure exception of
the Privacy Act 2020 or another piece of Legislation which allows the sharing of
information).

IPP
One of the I o
Privacy A

An MoU can be considered as a statement of the participant agencies’ shared
understandings of their roles and responsibilities to share information for an
agreed purpose at the time the MoU was signed. It's saying ‘this is how we will
manage the information that we share with each other’.

Necessary

Relating this to information sharing, this would be the information required to
achieve a specific purpose or goal. It implies a careful balance between the need
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to share information for a legitimate purpose (i.e. Police request information to
investigate an offence), and protecting the individuals’ privacy rights.

Public Sector Agencies

A broad range of organisations that serve as instruments of the Crown in respect
to the Government of New Zealand. However, not all public sector agencies can
request information under the Privacy Act 2020, this is usually reserved for
public service agencies (and police)

Requests for information from organisations such as body corporates, local
government authorities, and crown entities (which can sometimes be viewed as

included in the wider public service) are responded to under fflClaI
Information Act. If you receive a request for mformatlon

not listed here, contact the Information Group for sup

Refine $ &

Going back to the requestor with questions r ¢ fro 1 assessment to
seek further clarification and context to

Requesting Agency @ %

The agency requesting the info tio f ding Agency

Reasonable Belief Q

An idea based on w easonable person, with similar knowledge,
experience and WOUIX or do in a particular situation.

RFI

Requ r é%%de from another public service agency to MSD for
inform th t@v This can be under a ground specified in Principle 11,
s22 of the t 2020 or other legislation which allows agencies to make
voluntar% sts for information from MSD.

Stat Demand

A power given to agencies under Legislation they operate under to compel MSD
to provide information. Not providing the requested information may be an
offence against the Act that gives the agencies this power. These requests don't
require an assessment like a voluntary request as the responsibility for invoking
this power falls onto the requesting agency. Instead, we check to ensure the
scope of the information demanded is correct (for example, legally privileged
information usually isn’t allowed).

Steward (Stewardship)
Stewardship is a duty of care for a resource. For MSD, this would be the
information we hold about our clients.
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Voluntary Request

What we have called a request made for information that MSD is not compelled
to provide. Typically, these refer to request made under a ground specified in
IPP 11 of the Privacy Act 2020, these require assessment and can be refused
should MSD not be able required to form the reasonable belief that the
requested information in necessary. Just remember, other Legislation can give
agencies the ability to request, or demand, information from MSD (i.e. the
Oranga Tamariki Act 1989)

Glossary of kupu Maori @
Tamariki/tamaiti % @ §>
Children/child &

Rangatahi

young persons @@@ X©§

Kaitiaki
a minder, custodian, keeper

Taonga
a treasure, anything % e applled broadly to anything

considered to be

@ﬁé
@%%
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Appendix A: IP 11 Requests - Public Service Agency requesting MSD held information

If the answer is 'no’ to any of the steps below, please go back to the requestor and refine.

Release information only when you are satisfied with the answers to the questions below:

Have they stated the ‘purpose’ of the request?

1 Example:
- Maintenance of the Law (e)(i - iv)
- Public Health or Safety (f)

Has the requesting agency identified themselves?

2 Example: ‘I am an investigator for...’, on Official templates with
signatures on the request used, or anything else that identifies
who they are and their role

Have they provided enough personal information for us
to identify the individual subject to the request?

3 . . o : .
Example: Police requesting the identity of a client with a
particular contact number and address) @
Have they identified the individual’s oIen@
situation?

4 Is the client a:
Witness? Victim? Person of inte he
link between the individual t

details
enefitinfo
a

Have they cle entified the
requesting?

y wanting to check the accuracy of their records so
make contact?

Have they stated what steps they’ve taken to source the
information via different avenues?

¥4 Have they:
- Accessed their own records?
- Attempted to locate
- Provided adequate reasons why this isn’t an option?

High risk

Are we confident that reason for the request aligns with
the exception used in the request?

Does the reason for the request line up with the original
purpose of the request? Can you see the link?
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Appendix B: Information Sensitivity Table

This is not an exhaustive list. This is a quick guide that references what kind of
personal information you generally provide in your day-to-day work, and the
typical sensitivity of the requested information.

Low Medium High
Simple reason required Reason and context Reason, context and
from requestor as to required from requestor | steps taken required
why this is needed from as to why this
MSD information is needed
from MSD

e Name/Known . h\>
Aliases . @ ormation
e Date of birth . \ Disability
> Information

e Known Physical

Address @D e Mental Health
o [KHBWA R @ g @ Information
Address - e Information about

e
Children

* Known R %aff Information ‘ .

Nu S e Sexual orientation

e CCTV Footage

S S e Race
ag X e Last Contact with
MSD e Future
e Be appointments with
( No) MSD
mber:

Risk is subjective. We have categorized personal information in the above way to
show certain information doesn’t require as robust assessment as others. A
request for nothing more than contact information will likely always be allowed,
and so does not require the kind of assessment expected for health information.
This table serves as a guide to how much assessment is required for the
requests you see in your work.

Re

If you're unsure about a piece of personal information your assessing, reach out
to the Privacy Officer for guidance support
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Appendix C: CPU specific MoU Breakdown

Participating
Agencies

MoU Name (and purpose)

Information Shared to MSD (and use)

Information Shared by MSD

Corrections
Ara Poutama
Aotearoa

Kainga Ora
Police

Nga Pirihimana
o Aotearoa

Agreement for Sharing Information about Child Sex
Offenders, Department of Corrections, Ministry of Social
Development, Housing New Zealand Corporation and New
Zealand Police

To monitor compliance by the CSO with his or her release
conditions, conditions of a sentence of supervision,
intensive supervision, community detention, or home
detention, post detention conditions of a sentence of home
detention, or conditions of an extended supervision order.
Also to manage the risk that the CSO may commit further
sexual offences against children, or to identify any
increased risk that the CSO may breach his or her
conditions or will commit further sexual offences against
children and to facilitate the re-integration of the CSO into
the community

CSO name and aliases
Gender

DOB

Address

Main reporting centre

SWN Number

Conditions from Prob cer Qa

training or e ent conditi

probation o nditions at
require es

co @% ith family Potential

re-off: nges in CSO
itor C ffenders and to make sure they
Iy w release conditions

sta

e Any new information about CSO
potentially coming into contact with a
child or young person

e Behaviour information; Referral or
placement into employment, training or
voluntary work

e Benefit Status
e Change of addresses
e Change in accommodation

e Association risk with children

Inland
Revenue
Te Tari Taake

Memorandum of Understanding for Child Suppo
Domestic Maintenance between Inland Revenu

Ministry of Social Development
pport p
na

ild

To assess the minimum level of fina
by certain parents in respect of thei
provide for collection and payment of
domestic maintenance. Support clients

support

ild

N number

@D number

Client personal information
Benefit information
Bank account information

Personal information of partner receiving care
payments

IRD number of Partner receiving care
payments

Child personal information

To record all deduction notices received from IR

against the respective Liable Person's SWIFTT record.

The same deduction notice shall remain in force until

revoked or amended by IR regardless of the type of
benefit paid. This will ensure that MSD continues to
apply the deduction when the Liable Person transfers
from one benefit to another.

e SWN number

e IRD number

e Client personal information
e Benefit information

e Bank account information

e Personal information of partner receiving
care payments

e IRD number of Partner receiving care
payments

e Child personal information
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Inland
Revenue
Te Tari Taake

Memorandum of Understanding for the Exchange of
Information between Inland Revenue and Ministry of Social
Development for Working for Families Tax Credit and
Benefit Double Payment

To determine eligibility and amount of Benefits for clients
as well as eligibility for Entitlement Cards and to identify
those on Working for Families Tax Credits

e IRD Number

e Client Personal Information
e Employer Information

e Income Information

e SWN Number

e Benefit Information

e Tax Credit Information

e Client partner information

e Client Partner IRD Nu

e Client Partner Address @
e Client Childre tion
To enable MSD t the en@ t or eligibility

fit including

hea t of & fit and entitlement
\ efits a entitlement cards to
e.
A

IRD Number

Client personal information
Benefit information

SWN Number

Tax Credit Information

Inland
Revenue
Te Tari Taake

Memorandum of Understanding between the Ministry o &\
Social Development and the Inland Revenue Dep
i ax

for the Supply of Information for Working for F

Credits Administration %

To enable MSD to provide Beneficiary n to
Inland Revenue to facilitate the tim

en %
cessation and correct calculation of entitlem @
Working for Families Tax Credits.

L] @equency

efit information
SWN number
e Client Personal Information
e IRD number
e Date client arrived in NZ
e Client bank account number
e Weekly income information
e Partner IRD number
e Partner SWN
e Partnership known date
e Partner Benefit Information
e Partner weekly income information
e Partner name + DOB
e Children names + DOB

e Children benefit information

IR pay frequency

Benefit information

SWN number

Client Personal Information
IRD number

Date client arrived in NZ
Client bank account number
Weekly income information
Partner IRD number
Partner SWN

Partnership known date
Partner Benefit Information
Partner weekly income information
Partner name + DOB
Children names + DOB

Children benefit information
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Use not specified

Inland
Revenue
Te Tari Taake

Memorandum of Understanding Relating to the sharing of
information for Child Support Pass-On system testing
ahead of operational use (Part 7 of the Privacy Act 2020
and Section 18E(2) of the Tax Administration Act 1994)
Ministry of Social Development and Inland Revenue
Department

To enable MSD to test the matching of child support
payments to customer records and calculation of benefit
entitlements.

e IRD number

e SWN number

e Name

e« DOB

e Phone number
e Email address

e Residential address
e Other names %
e Child Support details: §§ Y;;
e Transaction i i
ility i §§n
N\

e Child su
d against MSD
ully matched
0 an assessment to
ments including the child
a source of income

Informatio will

custo an

tc_ will
. ﬁ /r;e be
S

IRD number
Child Support Start/End month

Inland
Revenue
Te Tari Taake

Child Support Payment File Exchange \%
To assess eligibility, entitlement for and whethe

obligations have been met (including re eb ig\
relation to benefits and subsidies. @ X

@@ number
X SWN number
e Name
e DOB
e Phone number
e Email address
e Residential address
e Other names
e Child Support details

e Transaction information

To assess eligibility and entitlement to benefits and
subsidies with child support treated as income in the
assessment.

IRD number

SWN number
Name

DOB

Phone Number
Email address
Residential Address

Other names

Inland
Revenue

Child Support Liability Exchange

e IRD number

e First name, middle name, surname

IRD number
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Te Tari Taake

To assess eligibility, entitlement for and to assess and
enforce obligations (including the recovery of debt) in
relation to benefits and subsidies.

e Date of birth

e Liability month/year

e Liability amount

e Liability day count (for the month)
e Liability type

To assess eligibility and entitlement for TAS and SpB
and enforce obligations including recovering any
associated debt in relation to TAS and SpB.

Ministry of
Education

Te Tahuhu o te
Matauranga

Memorandum of Understanding Between Ministry of Social
Development and Ministry of Education for the purpose of

sharing information to support locating children and young
people either not enrolled in school or not attending school
due to exclusion

To help Education fulfil its obligations under section 16 of
the Education Act,

and/or to detect, investigate and prevent offences under
section 24 and

section 29 by locating the parents/caregivers of non-
locatable students.

e Case ID (education use onl

e Child's Names % @
« DOB & %

e Caregivers @
e Caregi s x@

Any known contact details of
parents/caregivers of listed children

Information Sharing - CPU desktop companion

Page 37




IN-CONFIDENCE

Appendix D: Statutory Demand Table

Officer is defined as:

(a) a Judge:
(b) a person, such as a Justice of the Peace, Community

Magistrate, Registrar, or Deputy Registrar, who is for the time
being authorised to act as an issuing officer under section 108

MSD is required to comply with the Production order and
release all the information requested. If they ask for it, we
provide it! Not providing the information is an offence under
section 174 of the Search and Surveillance Act 2012.

Agency Authority Procedures for Release

NZ Police Production Orders under section 74 of the Search and Client is able to be located in CMS from the Production Order (PO). The PO is free from defects and
Nga Pirihimana o | Surveillance Act 2012 are made by an Issuing Officer on the isn't missing any details e.g. states PO is for MSD, has the correct client information and the name
Aotearoa application of an enforcement officer (usually Police). An Issuing [ number or stamp of the issuing officer is stated in the PO. If this is not stated correctly on the PO

(i.e. is unsigned/no stamp), the PO is invalid and must be sent back to the Police to rectify.

If the PO is free from defects, MSD is required to produce all the information requested in the PO

before the end of the PO’s duration date has ended.
Police do have the option @est nal information on an ongoing basis while the PO is in
/ qui
om

force. If this is the ¢ is still ed’'to produce the requested information. If you come

unsure; seek i privacyofficer@msd.govt.nz

across this and

O x@

Oranga Tamariki

Section 66(1) of the Oranga Tamariki Act 1989.

that clearly relates to the care and protectio

can include (but not be limited to) Name, DOB?

N
@\(ﬁ) - \I'\Ivf% to supply information

MSD ply with requests under s 66(1) unless the information requested is legally
pri :

no obligation to consult or consider consulting the child or young person concerned in

%spect of section 66(1) requests.
%‘(equests should be made on the following form:

e request-for-information-s66-s66c-form.pdf (orangatamariki.govt.nz)

If these requests are not made on this form, MSD should be satisfied that the following criteria is
met:

1. The request is made by:

a. the Chief Executive of Oranga Tamariki (or someone acting under delegated
authority),

b. a care and protection co-ordinator; or
c. a constable

2. The information requested relates to or affects the safety or well-being of a child or young
person

3. The request states the information is required for either of the following purposes:

d. A determination of whether a child or young person is in need of care or protection or
assistance under s 17(2) and (2A) of the Oranga Tamariki Act; or

The purposes of any proceedings under Part 2 of the Oranga Tamariki Act (including family group
conferences)
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Inland Revenue
Te Tari Taake

Section 17B of the Tax Administration Act 1994.

IRD have broad powers under s17B to request any information
to help administer or enforce an Inland Revenue Act.

MSD must provide any information requested by Inland
Revenue under s17B if it relates to the enforcement of an
Inland Revenue Act.

In practice this is broad and relates to all laws where people
pay money, or receive payment of money (i.e., child support,
income tax etc).

If IRD ask for anything broadly relating to who gets paid, or
pays what, when - we provide the information!

On notice in writing, MSD is required to provide any information and produce for inspection any
books or documents the Commissioner believes is relevant to their investigation.

IRD is required to advise their request is under section 17B of the Tax Administration Act 1994, if
this isn’t stated, refine the request with IRD.

If section 17B is stated on the request for information, and you are able to locate the client with the
information provided on the request, MSD is required to supply all of the requested information.

& &
S
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