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29 January 2026  

 

 

Tēnā koe  

 

 

Official Information Act request 

Thank you for your email of 7 January 2026, requesting information about the 
Ministry of Social Development’s (the Ministry’s) organisational chart, copies of job 
descriptions and guidelines for processing information requests. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below. 

1. An organisational chart showing the positions from the Chief Executive down 
to at least the level of those who report directly to the Group General 
Manager (GGM) positions. Thus, the chart should show, for example, such 
positions as CE, Deputy CEs, GGMs, Group Managers, Directors; and/or their 
equivalent. All reporting lines should be clearly denoted.  

Please see attached Appendix one, containing the position organisational chart 
as at 1 January 2026.  

We note that this chart is not the same as a people organisational chart. A position 
organisational chart shows the reporting line between position and parent 
positions. If a position is empty the position organisational chart will continue to 
show the reporting relationship.  

2. The job description and person specification for the roles of GGM Client 
Service Support and GGM Enablement Service Delivery. I am aware your 
titles change periodically so please ensure you provide me with the relevant 
description and specification should they be re-titled in the interim. 

Please see attached Appendix two and Appendix three, containing the position 
description for the Group General Manager Client Service Support from June 2017 
and the position description of the Group General Manager Enablement from May 
2025.  

3. The internal policy and guidelines in your intranet or equivalent 
governing/instructing as to how any staff are to receive and process all 
requests for information, and their responsibilities therein. This particularly 
pertains to how staff are to recognise that requestors do NOT have to 



specifically denote the request is being made under such as the OIA and the 
Privacy Act. 

Please see the following pages from the Ministry’s Doogle page: 

• Appendix Four – MaES Guidance – OIA Processes 
• Appendix Five – Managing requests for information from Ministry staff 
• Appendix Six – How to handle requests for personal information  
• Appendix Seven – Responding to requests for personal information 

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 



 IN-CONFIDENCE#

Legal Entity (Lega   MSD

Incumbent(s) Emp   (All)

Incumbent(s) Emp   (All)

As_at_Date 1/01/2026

effectiveStatus A

Source POSITION extract - D_ChangeReports-Page1-Component2 Exported to CSV on 01 January 2026

Source Hierarchy extract - WIPPositionHierarchyDetails Exported to CSV on 26 January 2026 but as at date was 1 Jan 26

Ref:A17559918

Technical Notes

1. The POSITION org chart is not the same as a PEOPLE org chart. The POSITION chart shows the reporting line between position and parent positions. 

If a position is empty the POSITION org chart continues to show that reporting relationship. 

In a PEOPLE org chart the reporting lines will roll-up or across to another manager if there is an empty POSITION (this ensures workflow requirements in the system are maintained)

2. The POSITION org chart DOES NOT include contingent workers (who are made up of Contractors or Vendors/Service providers) as they do not have a POSITION in the org structure.

3. The POSITION org chart includes permanent and fixed term employees as well as positions that are occupied by casual employees and committee fee members. 

4. The POSITION org chart will include empty positions. Empty positions may remain on the system because they have not been removed after structural changes. And an empty position by            

L1 L2 L3 L4

Chief Executive 605581 DCE Policy     

609073 Senior Executive Assistant   

625370 General Manager   

605944 Executive Assistant

607372 Policy Manager

607374 Policy Manager

617352 Principal Analyst

622824 Principal Analyst

623083 Policy Manager

630286 Principal Analyst
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641985 Principal Analyst

644593 Principal Advisor Engagement

645288 Principal Analyst

625371 General Manager   

607373 Policy Manager

607489 Principal Analyst

617031 Policy Manager

624313 Executive Assistant

633844 Principal Analyst

640956 Manager Policy Office

641277 Policy Manager

642135 Poumatua Tatari Kaupapa Here Maori - Ch    

644963 Principal Analyst

645543 Principal Analyst

625372 General Manager   

605942 Executive Assistant

607499 Principal Analyst

621989 Principal Analyst

622723 Policy Manager
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622724 Policy Manager

624777 Policy Manager

633843 Principal Analyst

633847 Principal Analyst

625373 General Manager   

605635 Director Office for Seniors

605943 Executive Assistant

607378 Policy Manager

607379 Policy Manager

621991 Principal Analyst

622231 Policy Manager
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624776 Principal Analyst

633848 Principal Analyst

633849 Principal Analyst

634419 Policy Manager

644636 Principal Policy Analyst

644986 Principal Analyst

646510 Director, Transformation Policy   

644278 Chief Advisor, Economics and Policy   

643494 Director, Child Wellbeing and Poverty Reduction  

643495 Chief Advisor

643496 Principal Analyst

643497 Principal Advisor, Engagement

643498 Senior Policy Analyst

643499 Team Administrator and Programme Supp

643501 Principal Analyst

643503 Senior Policy Analyst

643504 Principal Analyst

643505 Senior Policy Analyst

643506 Senior Policy Analyst

643842 Policy Analyst

645502 Contractor

605582 Deputy Chief Executive Service Delivery     

605624 Director DCE's Office   

607167 National Manager Emergency Managemen   

607203 Office Administrator
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617660 Principal Advisor Risk

624966 Principal Advisor Strategic Analysis

626373 Lead DCE Advisor

626905 Manager Issue Resolution

645046 Director Emergency Management and BC

609072 Senior Executive Assistant   

617650 Group General Manager Client Service Delivery  

607812 Regional Commissioner for Social Develop

607813 Regional Commissioner for Social Develop

607814 Regional Commissioner for Social Develop
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607815 Regional Commissioner for Social Develop

607816 Regional Commissioner for Social Develop

607817 Regional Commissioner for Social Develop

607818 Regional Commissioner for Social Develop
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607819 Regional Commissioner for Social Develop

607820 Regional Commissioner for Social Develop

607821 Regional Commissioner for Social Develop

607823 Regional Commissioner for Social Develop
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617657 Executive Assistant to Group General Man

620997 Director Industry Partnerships

623904 General Manager Client Service Delivery

629821 Principal Advisor

634335 Regional Commissioner for Social Develop

634336 Regional Commissioner for Social Develop

642114 Director Client Service Delivery

617653 Group General Manager Client Service Support   

617669 Executive Assistant to Group General Man

617670 General Manager Integrity and Debt

617680 National Director Youth Services

 



 IN-CONFIDENCE#

621101 General Manager Contact Centre and Digi  

623183 General Manager Centralised Services

636496 Programme Manager

640192 Director Client Service Support

645735 Programme Manager

623302 Group General Manager Employment   

628811 Executive Assistant to Group General Man

628915 Principal Advisor

628916 Principal Analyst

631070 Principal Advisor

635136 Director Employment Programmes
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636828 Director

636848 Director

636849 Director

636851 Director

636862 Portfolio Manager

636864 People Lead

637825 People Lead

644916 Principal Advisor

637163 Group General Manager Income   

625302 Director Change Implementation

626351 Director Digital Channel Strategy and Impl
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636828 Director

636829 Director Business Enterprise

637250 Director

637494 Director

637495 Director

637496 Director

637497 Director

637498 Director
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637834 People Lead

637835 People Lead

637845 Executive Assistant to Group General Man

637846 Portfolio Manager

637854 Principal Advisor

646428 Director

646610 

638995 General Manager Service Delivery Communicat  

617658 Manager Change Communications

617659 Manager Digital Communications

617688 Lead Internal Communications Advisor

620017 Communications Advisor

622221 Manager Campaigns

638440 Senior Communications Advisor

638925 Team Leader Online Content

641585 Director   

637879 People Lead
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639289 Principal Advisor

639338 Delivery Lead

641569 Principal Advisor

641586 Delivery Lead

641597 Principal Advisor

643631 Delivery Lead

644571 Principal Advisor

646414 Principal Advisor

644872 Public Service Lead   

645311 Group General Manager Enablement   

617663 Director Client Experience

620809 General Manager Planning and Analysis

623379 Principal Advisor

634031 Manager System Improvement

636827 GM Business Enterprise Support Services
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637498 Director

637864 Portfolio Manager

637866 People Lead

637867 Executive Assistant to Group General Man

638603 Director Housing

644687 Director Learning and Continuous Improve

615629 Director Office of the Chief Executive     

630389 Principal Chief Executive Advisor   

630390 Senior Executive Assistant   

630393 Chief Executive Advisor   

630394 Chief Executive Advisor   

630395 Chief Executive Advisor   

641439 Executive Manager   

645172 Chief Executive Advisor   

624999 DCE People and Capability     

621664 General Manager Historic Claims   

621665 Director Strategy

621668 Executive Assistant

641484 Manager Historic Claims

641485 Manager Historic Claims
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646429 Director Strategy

625030 Group General Manager People   

615410 Director HR Operations

626390 Director ER, Advisory and Remuneration

626661 Director Organisational Development and L

644424 Executive Assistant

644425 Programme Advisor

645328 Director Workforce Design and Partnering

625038 Senior Executive Assistant   

629040 Group GM Improvement Systems and Technolo  

630021 Executive Assistant to Group General Man

631097 General Manager Technology Strategy an  
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631103 General Manager Technology Shared Serv

638928 Director Technology Delivery

641467 General Manager Technology Supplier Re

642232 General Manager Platform Delivery

642353 General Manager Practice and Capability D

643202 Director Emerging Technology

644379 Director Technology Policy, Performance a  

646336 Lead Advisor IST
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629079 Group GM Commercial Operations   

606351 General Manager Workplace Services

630201 Executive Assistant to Group General Man

636408 GM Procurement and Commercial Service

636823 Principal Advisor

638690 Portfolio Manager Corporate Portfolio

641913 Manager Commercial Operations

636974 Establishment Director   

640971 Director Office of the Deputy Chief Executive   

630018 DCE Advisor

625032 DCE Organisational Assurance and Communication     

603184 Chief Legal Advisor   

605929 Executive Assistant

643371 Deputy Chief Legal Advisor

643372 Deputy Chief Legal Advisor
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644649 Deputy Chief Legal Advisor

606342 General Manager Health Safety and Security   

607002 Manager HSS Operations

607004 Manager HSS Technical Advisory

621431 Manager HSS Strategy and Risk

642629 Manager Workplace Wellbeing

606359 General Manager Ministerial & Executive Servic  

605668 Executive Assistant

606979 Manager Client Advocacy and Review

627163 Principal Advisor

638158 Principal Advisor

640107 Manager Correspondence

640108 Manager Official Information
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641945 Principal Advisor

645665 Manager Governance and Ministerial Serv

620361 General Manager Te Kahui Kahu   

623541 National Accreditation Manager

623542 National Manager Maori

624338 Lead Advisor

641654 National Manager Data and Digital
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641655 National Manager Strategy and Projects

625037 GM Communications and Engagement   

609024 Senior Corporate Advisor

613460 Executive Assistant

623219 Manager Corporate Communications

623783 Manager Media and Social Media

639662 Manager Events

640027 Manager Change

640968 Lead Advisor Communications

625039 Senior Executive Assistant   

630404 General Manager Workplace Integrity   

631211 Principal Advisor Organisational Integrity

631213 Team Manager Risk Services

631214 Manager Internal Integrity
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631319 Regional Integrity Specialist

631406 Regional Integrity Specialist

631407 Regional Integrity Specialist

634601 Principal Advisor Assurance

641734 Regional Integrity Specialist

645931 Risk Specialist

646492 Principal Programme Advisor

646427 General Manager OAC   

644279 Programme Director   

621843 General Manager Information Privacy & Securit   

605940 Executive Assistant

642679 Director Technology Security and Identity

645774 Director Information Policy Capability and O

645775 Director Information Strategy Performance  

643041 Director Office of the Deputy Chief Executive   

625033 DCE Strategy and Insights     

603186 Chief Science Advisor   

625248 Senior Executive Assistant   

644874 Principal Advisor Leadership Development

626447 Group General Manager Insights MSD   

605928 Executive Assistant to Group General Man

640606 Principal Advisor

640626 Portfolio Manager

644241 General Manager Performance and Repor

644242 General Manager Data Strategy and Oper  
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644371 General Manager Evidence and Effectiven

626449 General Manager Data Management and Inform    

622027 Programme Manager

626655 Manager Data Management and Informatio  

626663 Manager Data Management and Informatio  

626664 Manager Data Management and Informatio  
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634754 Manager Data Management and Informatio  

635646 Programme Coordinator

635825 Data Architect

638634 Senior Project Manager

646273 Executive Assistant

629495 Group GM Finance and Chief Financial Officer   

630020 Executive Assistant to Group General Man

644355 Director Business Partnering

644361 Director Financial Controls, Reporting and 

644362 Director Strategic Finance

645414 Lead Advisor Finance

645907 Deputy Chief Financial Officer
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635419 Director Office of the Deputy Chief Executive   

607469 Principal Advisor Budget

622197 Advisor Budget

635771 DCE Advisor

638917 Senior Advisor Budget

642128 Principal DCE Advisor

644377 Principal Advisor Social Sector Commissio

645873 Principal Advisor

644378 General Manager Strategy, Investment and Org    

607459 Principal Advisor

607460 Principal Advisor

607461 Principal Advisor

607462 Principal Advisor

620899 Principal Advisor

632596 Executive Assistant

636146 Manager Strategy, Performance and Crow  

640994 Principal Advisor

642414 Principal Advisor

645155 Principal Advisor

645946 Director Social Sector Integration   

646169 Principal Advisor

625035 DCE Maori Communities and Partnerships     

606333 General Manager Service and Contracts Manag  

622806 Executive Assistant

623061 Principal Advisor

638126 Principal Advisor

638127 Principal Advisor

638376 Principal Advisor

638909 Principal Advisor

640781 Director

641728 Principal Analyst

641729 Principal Analyst

642568 Principal Advisor Kotahitanga

642688 Manager Portfolio and Programme
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642690 Manager Sourcing Commissioning and Co

642692 Manager Contract Administration and Man

642729 Manager Disability and OSCAR

644816 Principal Advisor Kotahitanga

644925 Director Social Outcomes Contracting

644926 Director Service and Contracts Manageme

646367 Director Business and System Support

618387 General Manager Safe Strong Families & Comm  

606959 Manager Family and Community Services
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607027 Manager Operational Policy and Planning

618395 Programme Manager

625319 Executive Assistant

636487 Manager BFC and Community Support

622250 General Manager Youth   

605924 Executive Assistant

625856 Principal Advisor

627979 Director Youth

642892 Director
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623905 Director DCE's Office   

623144 Principal Advisor

631015 DCE Advisor

631111 Programme Coordinator

631420 DCE Advisor

643977 Lead DCE Advisor

644238 Business Advisor

645486 DCE Advisor

625137 Senior Executive Assistant   

625832 General Manager Maori, Partnerships and Prog  

606978 Manager E Tu Whanau

618394 Principal Advisor Maori

621423 Senior Policy Analyst

621424 Senior Policy Analyst

625317 Executive Assistant

625833 Director Maori

630628 Programme Manager

632315 General Manager Advisor

634161 Senior Advisor

635559 Policy Analyst

638842 Director Kaupapa Inquiries
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639705 Senior Advisor

639706 Principal Advisor Partnering with Iwi and M

640068 Pouarahi

644941 Principal Advisor

625883 General Manager Pacific and Community Capa    

622127 Committee Fee Member

622128 Committee Fee Member

622129 Committee Fee Member

622130 Committee Fee Member

622131 Committee Fee Member

622132 Committee Fee Member

622134 Committee Fee Member

622135 Committee Fee Member

622136 Committee Fee Member

622137 Committee Fee Member

626418 Director Pacific

628744 Senior Contracts Advisor

628900 Programme Manager

632932 Portfolio Manager

636519 Principal Advisor Community Capability

636520 Principal Advisor Community Capability

638612 Principal Advisor Community Capability

639076 Principal Advisor

643651 Committee Fee Member

644598 Principal Advisor Community Capability

645173 Principal Advisor

640973 Director, Partnerships   

639057 DCE Transformation     

639765 Senior Executive Assistant   

644422 General Manager, Enterprise Design   

640787 Director

643042 Director, Service Experience Design

643204 Director, System Improvement
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643336 Principal Advisor

644917 Chief Architect

645680 Domain Design Lead - Business Analysis

645681 Domain Design Lead - Business Process

645682 Domain Design Lead - Business Rules

646487 Director Enterprise Design

646488 Director Enterprise Design

646489 Principal Advisor

645153 General Manager, Transformation Integrated D   

643597 Director

645161 Transition State Delivery Lead

645690 Director, Business Readiness and Change 

645162 Director, Office of the Deputy Chief Executive T  

645229 General Manager, Strategic Programmes   

639182 Communications and Engagement Lead
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639644 Executive Assistant

640702 Director, Enterprise Portfolio Office

642346 Transformation Planning Lead

642932 Principal Advisor Finance

642973 Principal Advisor Finance

643311 Principal Advisor

644991 Supplier Relationship Manager

645669 Director, Transformation Programme Offic

645670 Director, Programme Strategy & Performa

645676 Finance Business Partner

645677 Senior Management Accountant

646373 Director, Finance
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                             y itself is not an indication of funding or ability to recruit. 

L5

  

  

  

  

  

607353 Policy Analyst

607368 Senior Policy Analyst

617643 Senior Policy Analyst

629479 Policy Analyst

632657 Policy Analyst

633831 Senior Policy Analyst

643845 Policy Analyst

  

609168 Senior Policy Analyst

609172 Senior Policy Analyst

629483 Policy Analyst

633693 Senior Policy Analyst

633832 Senior Policy Analyst

633833 Policy Analyst

641652 Senior Policy Analyst

643846 Policy Analyst

643847 Policy Analyst

  

  

  

607355 Senior Policy Analyst

618606 Senior Policy Analyst

623084 Senior Policy Analyst

623086 Senior Policy Analyst

623087 Policy Analyst

626595 Policy Analyst

632283 Policy Analyst

633692 Senior Policy Analyst

643858 Policy Analyst

643859 Policy Analyst
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607356 Policy Analyst

621126 Senior Policy Analyst

624687 Senior Policy Analyst

624774 Senior Policy Analyst

631315 Policy Analyst

633835 Policy Analyst

633836 Senior Policy Analyst

  

  

607360 Policy Analyst

622083 Senior Policy Analyst

622085 Policy Analyst

630386 Senior Policy Analyst

632354 Senior Policy Analyst

632355 Policy Analyst

643844 Policy Analyst

  

  

  

621605 Senior Advisor

629490 Senior Policy Analyst

636050 Senior Programme Advisor

640163 Advisor

641030 Senior Advisor

641422 Project Coordinator

641637 Project Coordinator

641871 Advisor

643021 Senior Advisor

644495 Senior Advisor

  

636616 Policy Analyst

641626 Senior Policy Analyst

642638 Senior Policy Analyst

642884 Policy Analyst

642885 Senior Policy Analyst

643838 Policy Analyst

645291 Senior Policy Analyst

  

  

  

  

  

  

  

  

611399 Senior Policy Analyst

626598 Policy Analyst

632653 Senior Policy Analyst
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636047 Senior Policy Analyst

636048 Senior Policy Analyst

636049 Senior Policy Analyst

643839 Policy Analyst

  

609165 Senior Policy Analyst

617150 Senior Policy Analyst

617644 Senior Policy Analyst

626529 Senior Policy Analyst

632654 Policy Analyst

633840 Policy Analyst

643052 Senior Policy Analyst

643840 Policy Analyst

  

607358 Policy Analyst

609171 Policy Analyst

621127 Senior Policy Analyst

632658 Policy Analyst

642075 Senior Policy Analyst

644611 Senior Policy Analyst

  

  

  

  

621172 Senior Communications Advisor

624072 Communications Advisor

629201 Principal Advisor

635886 Manager Office for Seniors

639048 Team Coordinator

639223 Programme Lead

645148 Principal Advisor

  

  

608770 Senior Advisor International

609158 Senior Policy Analyst

638085 Policy Analyst

642277 Senior Policy Analyst

643837 Policy Analyst

646025 Senior Policy Analyst

  

607367 Policy Analyst

609153 Senior Policy Analyst

609160 Senior Policy Analyst

623531 Senior Policy Analyst

626596 Policy Analyst

632660 Policy Analyst

638087 Policy Analyst

  

  

609154 Senior Policy Analyst

609173 Senior Policy Analyst

623930 Senior Policy Analyst

626599 Policy Analyst
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632652 Policy Analyst

633826 Policy Analyst

633828 Senior Policy Analyst

633829 Senior Policy Analyst

644630 Policy Analyst

644635 Senior Policy Analyst

644637 Senior Policy Analyst

644785 Policy Analyst

645045 Senior Policy Analyst

  

  

645130 Committee Fee Member

645149 Committee Fee Member

645150 Committee Fee Member

645151 Committee Fee Member

645152 Committee Fee Member

  

  

609151 Senior Policy Analyst

609157 Senior Policy Analyst

633825 Policy Analyst

638086 Policy Analyst

643841 Policy Analyst

646317 Senior Policy Analyst

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

600666 Business Continuity Advisor

608723 Senior Advisor Business Continuity

608758 Senior Advisor Emergency Management

628819 Senior Advisor Emergency Management

630528 Programme Manager

630541 Senior Advisor Emergency Management

639779 Senior Advisor Emergency Management

643305 Senior Advisor Emergency Management
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605574 DCE Advisor

605575 DCE Advisor

612916 DCE Advisor

621515 DCE Advisor

638830 DCE Advisor

  

600289 Advisor

600290 Advisor

600291 Advisor

608679 Senior Advisor

608680 Senior Advisor

615227 Advisor

615229 Advisor

  

  

  

  

603791 Community Liaison Advisor

605952 Executive Assistant to Regional Commissioner

607799 Regional Commissioner Advisor

607842 Regional Contracts Manager

607855 Regional Director

607929 Regional Labour Market Manager

624656 Regional Housing Advisor

629410 Regional Commissioner Advisor

629466 Social Development Manager

633088 Regional Commissioner Advisor

634281 Committee Fee Member

634439 Committee Fee Member

634440 Committee Fee Member

634442 Committee Fee Member

634443 Committee Fee Member

637888 Director Regional Public Service

642779 Relationship Manager

643708 Lead Advisor Regional Public Service

  

603792 Community Liaison Advisor

607843 Regional Contracts Manager

607856 Regional Director

607930 Regional Labour Market Manager

612837 Executive Assistant to Regional Commissioner

629415 Regional Commissioner Advisor

637922 Director Regional Public Service

642303 Principal Advisor

643777 Lead Advisor Regional Public Service

  

605954 Executive Assistant to Regional Commissioner

607801 Regional Commissioner Advisor

607844 Regional Contracts Manager

607857 Regional Director
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607931 Regional Labour Market Manager

613874 Community Liaison Advisor

624663 Regional Housing Advisor

629932 Regional Commissioner Advisor

636817 Principal Advisor

637860 Director Regional Public Service

642421 Senior Advisor Regional Public Service

642946 Advisor Regional Public Service

643516 Senior Advisor Regional Public Service

643760 Lead Advisor Regional Public Service

  

603793 Community Liaison Advisor

605955 Executive Assistant to Regional Commissioner

607802 Regional Commissioner Advisor

607845 Regional Contracts Manager

607858 Regional Director

607933 Regional Labour Market Manager

629586 Regional Housing Advisor

632890 Regional Social Development Manager

637252 Director Regional Public Service

643688 Lead Advisor Regional Public Service

  

603471 Committee Fee Member

603794 Community Liaison Advisor

605956 Executive Assistant to Regional Commissioner

607803 Regional Commissioner Advisor

607846 Regional Contracts Manager

607859 Regional Director

607934 Regional Labour Market Manager

637982 Director Regional Public Service

637983 Advisor Regional Public Service

637984 Lead Advisor Regional Public Service

637985 Advisor Regional Public Service

643767 Recovery Lead Advisor

643899 Lead Advisor Regional Public Service

  

603476 Committee Fee Member

603795 Community Liaison Advisor

605957 Executive Assistant to Regional Commissioner

607804 Regional Commissioner Advisor

607847 Regional Contracts Manager

607860 Regional Director

607941 Regional Labour Market Manager

624655 Regional Housing Advisor

638092 Director Regional Public Service

638133 Director Regional Public Service

643187 Senior Business Analyst Regional Public Service

643711 Lead Advisor Regional Public Service

  

603483 Committee Fee Member

603485 Committee Fee Member

603486 Committee Fee Member

605958 Executive Assistant to Regional Commissioner
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607805 Regional Commissioner Advisor

607848 Regional Contracts Manager

607861 Regional Director

607935 Regional Labour Market Manager

614316 Community Liaison Advisor

617571 Committee Fee Member

624657 Regional Housing Advisor

637902 Director Regional Public Service

642571 Committee Fee Member

642572 Committee Fee Member

643691 Lead Advisor Regional Public Service

  

603796 Community Liaison Advisor

605959 Executive Assistant to Regional Commissioner

607806 Regional Commissioner Advisor

607849 Regional Contracts Manager

607862 Regional Director

612777 Regional Labour Market Manager

624660 Regional Housing Advisor

629553 Regional Commissioner Advisor

640398 Director Regional Public Service

643679 Lead Advisor Regional Public Service

645620 Lead Advisor Regional Public Service

646237 Advisor Regional Public Service

646238 Advisor Regional Public Service

  

603797 Community Liaison Advisor

605960 Executive Assistant to Regional Commissioner

607807 Regional Commissioner Advisor

607850 Regional Contracts Manager

607863 Regional Director

607937 Regional Labour Market Manager

624661 Regional Housing Advisor

629416 Regional Commissioner Advisor

638071 Director Regional Public Service

643685 Lead Advisor Regional Public Service

  

603802 Community Liaison Advisor

605962 Executive Assistant to Regional Commissioner

607811 Regional Commissioner Advisor

607854 Regional Contracts Manager

607864 Regional Director

607940 Regional Labour Market Manager

624662 Regional Housing Advisor

637952 Director Regional Public Service

643508 Regional Commissioner Advisor

  

605961 Executive Assistant to Regional Commissioner

607046 Manager Regional Business Support

607058 Manager Regional Services

607938 Regional Labour Market Manager

609018 Senior Contracts Manager

615179 Manager Regional Services
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622612 Regional Director Auckland East and Central

624085 Regional Commissioner Lead Advisor

  

  

600002 Account Manager Corporate

600003 Account Manager Corporate

600004 Account Manager Corporate

600007 Account Manager Corporate

606834 Key Account Manager Corporate

606836 Key Account Manager Corporate

606837 Key Account Manager Corporate

612714 Account Manager Corporate

628690 Account Manager Corporate

629858 Principal Advisor

630048 Key Account Manager Corporate

635210 Industry Partnerships Contracts Assistant

639980 Account Manager Corporate

644601 Account Manager Corporate

  

617656 Director Client Service Delivery Support

617681 Senior Advisor Client Service Delivery

620976 Senior Advisor Client Service Delivery

627013 Principal Advisor

632873 Regional Manager Client Service Delivery

643608 Senior Advisor Client Service Delivery

645538 Advisor Client Service Delivery

645703 Director Workforce and Performance

  

  

622613 Regional Director Auckland North and West

628782 Executive Assistant to Regional Commissioner

  

622614 Regional Director

628780 Executive Assistant to Regional Commissioner

638540 Director Pacific

638541 Director Regional Public Service

638542 Director Maori

645874 Regional Labour Market Manager

645954 Manager Regional Employment

646342 Director Place-Based Initiatives

  

  

  

  

606971 National Manager Integrity Intervention Centre

617717 National Manager Client Service Integrity

626849 Manager Intelligence & Integrity Insights Unit

635924 Team Manager Information and Advice

  

608831 Senior Advisor

626746 Senior Advisor

630785 Programme Manager

631771 Senior Advisor
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636563 Service Manager Youth Service

636564 Service Manager Youth Service

640990 Senior Advisor Provider Relations and Capability Development

  

607092 Manager Workforce Management Planning & Analysis

607100 Manager Contact Centre Services

607101 Manager Contact Centre Services

607102 Manager Contact Centre Services

607104 Manager Contact Centre Services

607105 Manager Contact Centre Services

607106 Manager Contact Centre Services

607107 Manager Contact Centre Services

607109 Manager Contact Centre Services

621092 Principal Advisor Client Service Support

629028 Manager Contact Centre Services

639037 Manager Contact Centre Services

641983 Manager Contact Centre Services

642413 Principal Advisor

  

606968 Manager Centralised Services

606972 Manager Centralised Services

606973 Manager Centralised Services

606974 Manager Centralised Services

606975 Manager Centralised Services

607091 Manager Workforce Management Planning & Analysis

634869 Manager Centralised Services

640503 Principal Advisor

641784 Manager Centralised Services

  

645727 Product Owner

646165 Product Owner

  

600008 Accountant Financial Determination

600009 Accountant Financial Determination

608652 Senior Accountant Financial Determination

617724 Advisor Client Service Support

617725 Advisor Client Service Support

623051 Principal Advisor Client Service Support

627967 Senior Advisor

629706 Advisor Client Service Support

640706 Advisor Client Service Support

642655 Senior Advisor

  

  

  

  

  

  

  

635141 Manager Employment Programmes

635142 Manager Jobs and Skills Hubs

635882 Operations Analyst

636006 Manager Jobs and Skills Hubs

 



 IN-CONFIDENCE#

636227 Administration Officer

638125 Principal Advisor

639109 Senior Advisor

639170 Senior Advisor

641032 Intern

  

  

636860 Delivery Lead

636861 Delivery Lead

637859 Scrum Lead

640215 Committee Fee Member

640216 Committee Fee Member

  

636854 Delivery Lead

636858 Delivery Lead

637858 Scrum Lead

643326 Agile Delivery Lead

643672 Delivery Lead

643673 Delivery Lead

643710 Lead Data Analyst

643893 Delivery Lead

645053 Data Scientist

645119 Lead Engagement Advisor

  

636855 Delivery Lead

636856 Delivery Lead

637857 Scrum Lead

646493 Advisor

  

  

  

  

  

640415 Change Lead

641943 Practice Lead

641944 Team Manager Change Implementation

641946 Change Implementation Coordinator

641947 Change Lead

641948 Change Lead

  

617774 Business Analyst

619524 Business Analyst

619527 Senior Business Analyst

621248 Business Analyst

626940 Digital Channel Product Owner

628960 Business Analyst

628963 Senior Business Analyst

629895 Manager Digital Channel Strategy

635336 Digital Channel Product Owner

637036 Digital Channel Product Owner

637037 Digital Channel Product Owner

637038 Digital Channel Product Owner

642170 Portfolio Manager

 



 IN-CONFIDENCE#

636852 Delivery Lead

636853 Delivery Lead

636863 Scrum Lead

  

626589 Product Manager

636850 Manager Business Enterprise Analysis

636865 Practice Lead

637042 Practice Lead

637043 Practice Lead

641951 Practice Lead

643045 Practice Lead

644272 Business Analyst

645326 Senior Process Analyst

645327 Senior Process Analyst

646398 Business Rules Lead

  

637850 Scrum Lead

637853 Delivery Lead

  

637836 Delivery Lead

637837 Delivery Lead

637848 Scrum Lead

  

637838 Delivery Lead

637839 Delivery Lead

637851 Scrum Lead

645164 Programme Manager

646384 Delivery Lead

  

637840 Delivery Lead

  

637841 Delivery Lead

637842 Delivery Lead

637852 Scrum Lead

637937 Delivery Lead

641782 Delivery Lead

646476 Senior Advisor

608990 Senior Business Analyst

617743 Process Improvement Analyst

617746 Process Improvement Analyst

617761 Process Improvement Analyst

617762 Process Improvement Analyst

617775 Business Analyst

623797 Senior Advisor

637870 Delivery Lead

637872 Delivery Lead

637873 Delivery Lead

637875 Delivery Lead

637876 Scrum Lead

637877 Scrum Lead

638006 Senior Advisor

638045 Business Analyst

638762 Senior Business Analyst

 



 IN-CONFIDENCE#

642956 Business Analyst

  

  

  

  

  

  

636862 Portfolio Manager

636864 People Lead

637825 People Lead

637834 People Lead

637835 People Lead

637846 Portfolio Manager

637864 Portfolio Manager

  

  

617687 Senior Communications Advisor

617690 Communications Advisor

633989 Communications Advisor

634027 Lead Communications Advisor

637173 Lead Communications Advisor

638433 Senior Communications Advisor

638434 Senior Communications Advisor

  

605615 Digital Advisor

605616 Digital Advisor

606531 Information Support Advisor

612263 Technical Editor

621784 Senior Advisor Online Content

624476 Advisor Online Content

630409 Lead Digital Communications Advisor

633990 Senior Advisor Online Content

645982 Content Designer

645983 Content Designer

  

  

  

606876 Lead Campaigns Advisor

607565 Production Advisor

617692 Video Production Advisor

617693 Communications Advisor

  

  

632485 Senior Advisor Online Content

640782 Lead Digital Communications Advisor

  

  

635346 Senior Advisor

638050 Service Designer

638051 Service Designer

638053 Senior Advisor

638872 Service Designer

638875 Service Designer

 



 IN-CONFIDENCE#

641588 Senior Service Designer

641590 Service Designer

641592 Senior Advisor

641593 Advisor

641594 Advisor

641941 Senior Advisor

642399 Senior Advisor

642968 Senior Advisor

643366 Senior Service Designer

643894 Subject Matter Expert

643898 Senior Advisor Disability

645029 Subject Matter Expert

645030 Subject Matter Expert

645031 Subject Matter Expert

645032 Subject Matter Expert

645033 Subject Matter Expert

645034 Subject Matter Expert

  

  

  

  

  

  

  

  

  

  

  

617701 Client Experience Analyst

617703 Client Experience Analyst

620816 Senior Client Experience Analyst

625829 Senior Client Experience Analyst

628947 Manager Service Response

642233 Senior Client Experience Analyst

  

608819 Senior Advisor Planning & Analysis

608820 Senior Advisor Planning & Analysis

608821 Senior Advisor Planning & Analysis

620469 Manager Planning and Analysis

620470 Manager Planning and Analysis

620545 Manager Planning and Analysis

627583 Principal Analyst

641932 Principal Analyst

  

  

612247 Team Manager Helpline

617740 Team Leader Quality

641336 Advisor

  

607174 Director Operational Policy

607177 Director Service Delivery Partnerships and Programmes

607507 Principal Disability Advisor

607508 Principal Health Advisor

 



 IN-CONFIDENCE#

625302 Director Change Implementation

  

  

  

  

  

631237 Housing Manager

637874 Delivery Lead

638004 Senior Advisor

642821 Senior Advisor

  

626987 Manager Capability

627005 Manager Capability National Office

628337 Manager Capability

628338 Manager Capability

628339 Manager Capability

628340 Manager Capability

634431 Principal Advisor

642271 Learning & Continuous Improvement Advisor

  

  

  

  

  

  

  

  

  

  

  

621669 Lead Claims Advisor

621680 Lead Partnerships Advisor

621682 Senior Advisor Strategy Planning and Reporting

621689 Claims Administrator

621696 Senior Claims Advisor

621697 Senior Claims Advisor

630215 Lead Strategic Advisor

638635 Senior Advisor Strategy Planning and Reporting

644674 Lead Strategic Advisor

  

  

641488 Team Leader Claims Management

641489 Team Leader Claims Management

641490 Team Leader Claims Management

641493 Team Leader Claims Management

644831 Team Leader Claims Management

646393 Team Leader Claims Management

646394 Team Leader Claims Management

646395 Team Leader Claims Management

  

621671 Team Leader Information Coordination

641491 Team Leader Information Coordination

641492 Team Leader Claims Management

 



 IN-CONFIDENCE#

641495 Team Leader Information Coordination

644297 Team Leader Information Coordination

645035 Team Leader Claims Management

646396 Team Leader Information Coordination

646397 Team Leader Information Coordination

  

646475 Lead Strategic Advisor

  

  

606504 Manager HR Reporting and Analysis

607045 Manager Recruitment

618069 Manager HRMS Administrators

620444 Senior Advisor

621421 Manager Payroll Systems

626829 Manager Payroll

635340 Senior HR Advisor

644249 Manager AskHR

645359 Senior HR Advisor

645749 Data Entry Assistant

645750 Data Entry Assistant

645751 Data Entry Assistant

645752 Data Entry Assistant

  

607000 Manager ER Consultancy

615718 PSALT Convenor

624887 High Performance High Engagement Lead

627002 Manager Remuneration

627698 Senior Advisor Employment Relations

639691 Principal Advisor Employment Relations

643972 Manager HR Advisory

  

607017 Manager Learning & Capability Development

625744 Senior Capability Advisor Maori

636914 Principal Capability Advisor Maori

640489 Manager Leadership and Professional Development

641787 Manager People Experience

642874 Learning Architect

  

  

  

642528 Senior HR Advisor

642959 Senior HR Advisor

644940 Principal HR Advisor

644948 Principal HR Advisor

644949 Principal HR Advisor

644957 Principal HR Advisor

645308 Manager Business Partnering

  

  

  

  

641649 Principal Architect

643949 Practice Manager

 



 IN-CONFIDENCE#

645888 Lead Enterprise Architect

645948 Lead Enterprise Architect

646168 Lead Enterprise Architect

  

641583 Manager Service Support

641601 Manager Network Services

642488 Platform Manager M365

642490 Platform Manager Cloud

644410 Manager Infrastructure

644420 Manager Workplace Logistics

  

606799 IT Programme Manager

614059 IT Programme Manager

644409 Practice Manager

645691 Transition to Service Lead

  

642249 Contract and License Specialist (IST)

642250 Contract and License Specialist (IST)

643822 Supplier Relationship Manager

643823 Supplier Relationship Manager

643825 Supplier Relationship Specialist

643827 Supplier Relationship Manager

  

643297 Principal Advisor IST Platform Delivery

643472 Director Portfolio Engagement

644380 Platform Manager - Client Management

644386 Platform Manager - Corporate Platform

644389 Platform Manager - Delivery Assurance Platform

644394 Platform Manager - Digital Channels Platform

644397 Platform Manager - Integration and Data Management Platform

644793 Manager Payments Transformation

645689 Enablement Lead

  

643140 Practice Manager - Quality Assurance

643143 Practice Manager - People & Admin

643271 Principal Advisor IST - Practice and Capability

643480 Practice Manager - Software Engineering

643481 Practice Manager - Analysis and Design

645887 Practice Manager - Capability and Coordination

  

645178 Innovation Engineer

645179 Innovation Analyst

645180 Innovation Specialist

  

606528 Information Manager

625040 Technical Specialist Systems Design

633883 Senior IT Risk Advisor

643378 Manager Resilience

646076 Technology Policy and Governance Lead

646077 Senior Technology Monitoring and Reporting Specialist

646078 Senior Technology Risk Management Analyst

646124 Senior Technology Asset Management Analyst

  

 



 IN-CONFIDENCE#

  

  

642684 Programme Manager

643716 Project Manager Workplace Services

643958 National Manager Property Projects

643961 Workplace Portfolio Lead

643963 National Manager Property

644247 National Manager Facilities

644353 Travel and Transport Lead

644987 Workplace Services Practice Manager

  

  

636445 People and Capability Lead

636447 Commercial Portfolio Manager

636448 Commercial Portfolio Manager

636449 Commercial Portfolio Manager

636794 Capability and Practice Manager

644350 Manager Commercial Oversight and Performance

  

  

612148 Manager Financial Systems

644268 Programme Lead

644269 Change Lead

644270 Portfolio Coordinator

644271 Senior Business Analyst

644274 Value Stream Lead

645384 Programme Lead FMIS Weka

645879 Intern

646337 Senior Business Analyst

646338 Senior Business Analyst

646339 Senior Business Analyst

  

637939 Team Manager Purchasing Services

638674 Operations Support Coordinator

639350 Senior Business Analyst

641436 Team Manager Financial Services

646268 Team Manager Financial Services

  

  

  

  

  

  

  

631137 Team Manager MSD Legal

631153 Team Manager MSD Legal

631154 Team Manager MSD Legal

643374 Principal Legislative Counsel

646434 Principal Counsel Historic Claims

646435 Principal Counsel Operational Policy

  

631127 Team Manager MSD Legal

631132 Team Manager MSD Legal

 



 IN-CONFIDENCE#

644349 Practice Manager

  

644654 Senior Lawyer

644655 Senior Lawyer

644961 Senior Lawyer

  

  

600365 Advisor National HSS Accounts

608833 Senior Advisor Regional HSS

608834 Senior Advisor Regional HSS

614792 Senior Advisor Regional HSS

614793 Senior Advisor Regional HSS

631431 Senior Advisor Regional HSS

  

600354 Advisor Health and Safety

608909 Senior Analyst HSS Business Processes

625147 Lead Advisor Security

625149 Lead Advisor Health and Safety

642944 Senior Advisor Security

644663 Senior Advisor Wellbeing Health and Safety

644979 Senior Advisor HSS Injury Management

646491 Senior Analyst HSS Business Processes

  

600432 Analyst HSS Data and Information

608769 Senior Advisor HSS Training and Engagement

617973 Lead Advisor HSS Policy

623595 Senior Analyst HSS Risk and Reporting

641342 Senior Analyst HSS Data and Intelligence

  

633680 Senior Advisor Workplace Wellbeing

  

  

  

603689 Committee Fee Member

612103 Team Administrator

640129 Senior Ministerial & Executive Services Advisor

640130 Ministerial & Executive Services Advisor

640131 Ministerial & Executive Services Advisor

640132 Ministerial & Executive Services Advisor

640133 Ministerial & Executive Services Advisor

640140 Senior Ministerial & Executive Services Advisor

  

  

  

607127 Ministerial & Executive Services Advisor

607131 Ministerial & Executive Services Advisor

607132 Ministerial & Executive Services Advisor

609128 Senior Ministerial & Executive Services Advisor

622627 Senior Ministerial & Executive Services Advisor

625255 Team Administrator

644646 Senior Advisor Ministerial and Executive Services

644647 Senior Advisor Ministerial and Executive Services

  

 



 IN-CONFIDENCE#

607126 Ministerial & Executive Services Advisor

607129 Ministerial & Executive Services Advisor

607134 Ministerial & Executive Services Advisor

613317 Ministerial & Executive Services Advisor

613788 Ministerial & Executive Services Advisor

613825 Ministerial & Executive Services Advisor

620843 Senior Ministerial & Executive Services Advisor

625254 Senior Ministerial & Executive Services Advisor

625706 Team Administrator

638613 Ministerial & Executive Services Advisor

638790 Senior Ministerial & Executive Services Advisor

638797 Senior Ministerial & Executive Services Advisor

644575 Lead Advisor Official Information

644596 Lead Advisor Official Information

644784 Ministerial & Executive Services Advisor

  

  

607525 Private Secretary

607531 Private Secretary

607532 Private Secretary

607533 Private Secretary

607534 Private Secretary

608765 Senior Advisor Governance

613577 Private Secretary

618932 Private Secretary

618933 Private Secretary

625001 Committee Fee Member

625002 Committee Fee Member

625003 Committee Fee Member

625253 Senior Ministerial & Executive Services Advisor

638341 Senior Advisor Governance

638342 Senior Advisor Governance

640143 Senior Ministerial & Executive Services Advisor

644615 Committee Fee Member

644640 Private Secretary

  

  

623684 Accreditation Manager

623685 Accreditation Manager

623687 Accreditation Manager

624350 Senior Advisor, Operational Policy and Practice

624351 Senior Advisor Accreditation

630913 Team Coordinator

632622 Lead Trainer

636180 Accreditation Manager

640798 Accreditation Manager

640830 Senior Advisor Accreditation

643470 Accreditation Manager

  

643178 Senior Advisor Maori

  

  

624337 Senior Analyst

 



 IN-CONFIDENCE#

628008 Senior Business Analyst

632567 Senior Business Analyst

638808 Senior Analyst

641740 System Administrator

641914 System Administrator

  

615898 Senior Advisor Core Worker Exemption

638049 Senior Compliance Officer

638676 Senior Advisor Specialist Services

641228 Senior Advisor - Strategy and Projects

643309 Senior Project Manager

644903 Senior Advisor - Strategy and Projects

645215 Senior Advisor Core Worker Exemption

645383 Senior Advisor - Strategy and Projects

  

  

  

  

605591 Designer and Illustrator

607564 Production Advisor

609023 Senior Corporate Advisor

623222 Lead Advisor Communications MCP

625280 Lead Advisor Design and Production

625896 Lead Advisor Corporate Affairs

626555 Senior Designer

633411 Lead Advisor Communications

634125 Lead Advisor Communications

637246 Senior Corporate Advisor

642860 Senior Designer

  

622078 Lead Advisor Social Media

623220 Lead Advisor Communications

623239 Communications Advisor

633889 Lead Advisor Media

635319 Lead Advisor Media

642581 Senior Advisor Media

  

625882 Advisor Events

634130 Advisor Events

  

  

  

  

  

  

608614 Risk Specialist

616977 Risk Specialist

618988 Risk Specialist

  

612261 Technical Advisor

612262 Technical Advisor

631405 Senior Investigator Internal Integrity

631430 Senior Investigator Internal Integrity

 



 IN-CONFIDENCE#

631432 Senior Investigator Internal Integrity

631458 Technical Advisor

642418 Technical Advisor

645171 Technical Advisor

  

  

  

  

643054 Assurance Specialist

645932 Assurance Specialist

  

  

  

  

  

  

  

  

643988 Practice Manager Security Operations

643989 Practice Manager Technology Security

644282 Practice Manager Identity and Access

  

639097 Manager Information and Privacy Operations

639329 Manager Information Capability and Practice

641230 Principal Advisor

644931 Principal Advisor to Chief Information Security Officer

  

639096 Manager Strategy and Risk

639284 Manager Assurance and Risk

645776 Senior Programme Advisor

  

  

  

  

  

  

  

  

  

644291 Portfolio Coordinator

644292 Portfolio Coordinator

  

611382 Manager Forecasting & Costing

626653 Manager Monitoring and Analysis

626683 Manager Business Intelligence

641292 Principal Advisor

644290 Operations Analyst

644375 Principal Advisor

644376 Lead Information Designer

644573 Survey Delivery Lead

  

631577 Executive Assistant

634734 Principal Analyst

 



 IN-CONFIDENCE#

642876 Senior Domain Architect

643510 Principal Advisor

644289 Manager Operational Products and Support

644370 Manager Data Strategy and Design

645767 Senior Information Governance Advisor

645768 Senior Information Governance Advisor

646372 Domain Architect, Data

  

607486 Principal Analyst

620398 Executive Assistant

633555 Principal Analyst

633557 Principal Analyst

640604 Principal Advisor

640605 Principal Advisor

641168 Evaluation Practice Lead

644372 Manager Employment Insights

644373 Manager Income and Housing Insights

644374 Manager Community Insights

  

  

  

621835 Intern

622145 Data Engineer

622153 Lead Data Engineer

622174 Data Engineer

622179 Lead Data Engineer

627886 Lead Data Engineer

633291 Data Engineer

633951 Senior Data Engineer

633955 Senior Data Engineer

633958 Senior Data Engineer

633959 Senior Data Engineer

634136 Scrum Lead

634139 Scrum Lead

638845 Senior Data Engineer

638846 Senior Data Engineer

641430 Data Engineer

  

622175 Data Engineer

623389 Data Engineer

629997 Senior Data Engineer

633797 Senior Data Engineer

633799 Senior Data Engineer

633800 Senior Data Engineer

634140 Scrum Lead

634585 Lead Data Platform Engineer

636005 Business Analyst

640408 Senior Business Analyst

645765 Data Engineer

  

622154 Lead Data Engineer

622158 Lead Data Engineer

622176 Data Engineer

 



 IN-CONFIDENCE#

622504 Lead Data Engineer

625262 Data Engineer

633297 Data Engineer

633683 Senior Data Engineer

633790 Senior Data Engineer

634033 Senior Data Engineer

634141 Scrum Lead

634204 Senior Data Engineer

634205 Senior Data Engineer

634329 Business Analyst

636004 Business Analyst

636756 Data Engineer

  

627883 Data Engineer

628941 Data Engineer

633293 Data Engineer

633912 Data Engineer

634331 Business Analyst

636754 Data Engineer

638801 Lead Data Platform Engineer

640406 Data Engineer

641431 Data Engineer

642809 Data Engineer

  

  

  

  

  

  

  

606270 Manager Finance

606275 Finance Business Partner

606277 Finance Business Partner

609127 Finance Business Partner

640821 Finance Business Partner

  

609781 Specialist Strategic Accountant

612136 Team Leader Crown Revenue & Reconciliation

612137 Team Leader Crown Revenue & Reconciliation

644360 Manager Financial Accounting and Reporting

  

606949 Management Accountant

630189 Principal Advisor

631240 Principal Advisor

634879 Project Accountant

634880 Project Accountant

638423 Principal Advisor

644900 Senior Management Accountant

  

  

644656 Principal Finance Business Partner

644657 Finance Business Partner

644658 Management Accountant

 



 IN-CONFIDENCE#

644664 Principal Advisor Strategic Finance

644879 Principal Advisor Strategic Finance

645480 Principal Analyst

645906 Finance Business Partner

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

617217 Senior Advisor Strategy & Performance

620536 Advisor Strategy & Performance

627992 Principal Advisor Strategy and Performance

634183 Senior Advisor Strategy & Performance

636400 Senior Advisor Crown Entities

641915 Principal Advisor Strategy and Performance

642272 Senior Advisor Strategy & Performance

642617 Intern

642806 Advisor Crown Entities

644594 Principal Advisor Crown Entities

  

  

  

  

  

  

  

  

  

  

  

  

  

  

640630 Delivery Lead

641359 Senior Project Manager

642401 Operating Model Lead

643208 Delivery Lead

643401 Programme Manager

  

  

  

  

 



 IN-CONFIDENCE#

642700 Lead Advisor

642701 Lead Advisor

642702 Lead Advisor

642703 Lead Advisor

  

635925 Procurement Specialist

639984 Procurement Specialist

642705 Team Manager Contracting

642727 Procurement Specialist

644446 Principal Advisor

644877 Procurement Specialist

  

642696 Team Manager Provider Payments

642775 Relationship Manager

642776 Relationship Manager

642777 Relationship Manager

642778 Relationship Manager

642780 Relationship Manager

642781 Relationship Manager

642782 Relationship Manager

642783 Relationship Manager

642784 Relationship Manager

642785 Relationship Manager

642786 Relationship Manager

642787 Relationship Manager

642788 Relationship Manager

  

634306 Principal Analyst

635832 Team Administrator

640825 Senior Advisor

642731 Disability Lead

642798 Team Manager Support Funds

643247 Senior Advisor

643602 Lead Advisor

643902 Senior Advisor

643903 Senior Advisor

643907 Senior Project Manager

644791 Advisor

644792 Advisor

644930 Project Coordinator

645154 Support Officer

646079 Support Officer

646080 Support Officer

  

  

  

  

632317 General Manager Advisor

642694 Team Manager Reporting and Information

646368 Product Manager

  

  

612208 Team Leader Social Action

 



 IN-CONFIDENCE#

620175 Team Leader

620992 Team Leader

627982 Team Leader

  

607502 Principal Analyst

608886 Senior Analyst

608887 Senior Analyst

608888 Senior Analyst

608891 Senior Analyst

615319 Principal Analyst

619933 Senior Analyst

620187 Senior Analyst

627048 Analyst

638802 Senior Analyst

645848 Senior Analyst

  

607672 Project Coordinator

612092 Team Administrator

624736 Project Coordinator

625660 Project Coordinator

628281 Senior Project Manager

628282 Senior Project Manager

629422 Senior Project Manager

  

  

620991 Team Leader

638794 Team Leader

  

  

  

640571 Committee Fee Member

640574 Committee Fee Member

640575 Committee Fee Member

640581 Committee Fee Member

640582 Committee Fee Member

640583 Committee Fee Member

640584 Committee Fee Member

643849 Committee Fee Member

643850 Committee Fee Member

643851 Committee Fee Member

643852 Committee Fee Member

643853 Committee Fee Member

643854 Committee Fee Member

643855 Committee Fee Member

  

614566 Senior Advisor

620865 Principal Advisor

625860 Senior Advisor

638394 Senior Advisor

638598 Principal Advisor

639663 Senior Advisor

  

603766 Regional Relationship Manager

 



 IN-CONFIDENCE#

603777 Regional Relationship Manager

615710 Regional Relationship Manager

615714 Regional Relationship Manager

630264 Programme Manager

630265 Principal Advisor

633873 Senior Advisor

637102 Principal Advisor

638178 Senior Advisor

645280 Advisor

  

  

  

  

  

  

  

  

  

  

  

603426 Committee Fee Member

603615 Committee Fee Member

603616 Committee Fee Member

603718 Committee Fee Member

618426 Team Leader Community Partnerships and Programmes

624975 Principal Advisor

627058 Team Leader

627059 Team Leader

630246 Office Administrator

640959 Business Advisor

641647 Team Leader

645732 Committee Fee Member

645733 Committee Fee Member

  

  

  

  

  

640386 Principal Advisor

643517 Principal Advisor

  

615979 Team Administrator

623118 Senior Project Manager

635196 Senior Advisor

640749 Project Coordinator

  

  

  

  

636317 Principal Advisor Kaupapa Inquiries

640992 Senior Advisor Kaupapa Inquiries

640993 Senior Advisor Kaupapa Inquiries

643047 Senior Advisor Kaupapa Inquiries

 



 IN-CONFIDENCE#

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

606858 Lead Advisor

624779 Senior Advisor

630008 Senior Advisor

630009 Senior Advisor

631008 Principal Advisor Pacific

634530 Principal Advisor Pacific

640384 Senior Advisor

  

  

638632 Senior Project Manager

639164 Senior Advisor

639165 Senior Advisor

641741 Senior Project Manager

  

640476 Portfolio Coordinator

  

  

  

  

  

  

  

  

  

  

  

  

  

638873 Service Designer

639732 Senior Service Designer

643576 Senior Advisor

643586 Advisor

643694 Delivery Lead

645683 Senior Advisor

645684 Service Designer

645685 Senior Service Designer

  

 



 IN-CONFIDENCE#

620481 Business Coach

620482 Business Coach

620895 Business Coach

620929 Business Coach

620930 Business Coach

620931 Business Coach

628010 Business Coach

633796 Agile Coach

638169 Agile Coach

642279 Agile Coach

  

  

  

646430 Senior Business Analyst

646431 Senior Business Analyst

646432 Senior Business Analyst

646433 Senior Business Analyst

  

645686 Senior Process Analyst

  

645687 Senior Business Rules Analyst

  

  

  

  

  

641454 Delivery Lead

643575 Principal Advisor

643659 Senior Advisor

643881 Programme Manager

645049 Senior Process Analyst

645050 Senior Process Analyst

645124 Senior Data Engineer

645125 Senior Data Engineer

645126 Senior Data Engineer

645127 Senior Data Engineer

645128 Senior Data Engineer

645129 Senior Data Engineer

645688 Integrated Delivery Planning Lead

645896 Programme Coordinator

  

643877 Director

646171 Manager, Release and Environments

  

639607 Principal Advisor Business Readiness and Change Implementation

643323 Lead Advisor Change

  

  

  

640247 Lead Advisor Communications

641236 Engagement Advisor

641613 Senior Communications Advisor

642473 Senior Visual Designer

 



 IN-CONFIDENCE#

643064 Principal Advisor Engagement

645360 Lead Advisor Communications

  

  

639181 Enterprise Portfolio Office Lead

639812 Enterprise Portfolio Office Lead

  

643333 Senior Project Manager

644437 Principal Programme Advisor

645147 Senior Project Manager

  

  

  

  

645671 Contracts and Relationships Lead

  

643520 Senior Project Manager

643521 Senior Project Manager

645103 Programme Coordinator

645672 Resourcing Lead

645674 Principal Programme Advisor

645675 Senior Programme Advisor

646454 Senior Project Manager

646467 Resourcing Advisor

646485 Senior Project Manager

646486 Senior Project Manager

  

641968 Business Case Architect and Lead

645131 Transformation Benefits Lead

645678 Performance & Analysis Lead

  

  

  

 



 



 



 



 



 



 



Position Description – Group General Manager Enablement 2 
 

The outcomes we want to achieve 
New Zealanders get the 

support they require 
New Zealanders are resilient 

and live in inclusive and 
supportive communities 

New Zealanders participate 
positively in society and 

reach their potential 

We carry out a broad range of responsibilities and 
functions including  

• Employment, income support and superannuation 

• Community partnerships, programmes and campaigns 

• Advocacy for seniors, disabled people and youth 

• Public Housing assistance and emergency housing 

• Resolving claims of abuse and neglect in state care 

• Student allowances and loans 

He whakataukī* 

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī  

Unuhia te rito o te harakeke 
Kei hea te kōmako e kō? 
Whakatairangitia, rere ki uta, rere ki tai; 
Ui mai ki ahau, 
He aha te mea nui o te ao? 
Māku e kī atu, 
He tangata, he tangata, he tangata* 

If you remove the central shoot of the flaxbush 
Where will the bellbird find rest? 
Will it fly inland, fly out to sea, or fly aimlessly; 
If you were to ask me, 
What is the most important thing in the world? 
I will tell you, 
It is people, it is people, it is people 
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Position detail 

Overview of position 

The Group General Manager (GGM) Enablement is responsible for leading, influencing, and 
enhancing housing and system performance outcomes within Service Delivery and the wider 
Ministry. This role ensures that informed investment decisions are made to secure and grow 
the right partnerships, targeting potential opportunities to improve client outcomes.  

As Group General Manager you will:  

• Lead and influence housing and system performance initiatives within Service Delivery 
and the Ministry.  

• Make informed investment decisions to secure and grow partnerships, targeting 
potential opportunities for better client outcomes.  

• Maintain a strong connection and influence with Client Service Delivery leadership to 
ensure the effective delivery of strategies and programmes that achieve optimal client 
outcomes.  

• Develop and sustain strong relationships with key external agencies, including Kainga 
Ora, the Ministry of Housing and Urban Development (HUD), and other parts of the 
housing sector.  

• Provide the business with insights and learnings to enable client-facing staff to offer the 
necessary help and support to clients.  

• Influence perceptions and challenge the status quo to enhance delivery outcomes.  

• Lead and deliver all strategic capability and continuous improvement initiatives for 
Service Delivery, fostering a learning organisation within the Ministry.  

• Ensure clarity on the effectiveness of system performance in helping clients and the 
impact of changes on performance outcomes.  

Location 

National Office, Wellington 

Reports to 

Deputy Chief Executive, Service Delivery 

Key responsibilities 

Strategic Planning and Development 

• Lead and develop key strategic relationships with Kainga Ora, the Ministry of Housing 
and Urban Development (HUD), and other parts of the housing sector to ensure 
effective delivery of housing services to New Zealanders, enhancing client outcomes.  

• Collaborate with the Service Delivery Leadership Team (SDLT) and other senior leaders 
to develop long-range strategies and plans for Service Delivery.  

• Lead the design and development of the operating model for the Housing portfolio.  

• Design, develop, and deliver a national strategy for housing outcomes.  

• Work with the GGM Client Service Support and GGM Client Service Delivery to develop 
strategic and operational regional housing plans.  

• Ensure alignment of housing services with MSD's strategic direction.  

• Design and develop new services and products, strengthening core services including 
operational processes and practices.  
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• Align programmes to investment strategies and funding.  

• Lead the design and development of operating models for Employment, Income, and 
Housing portfolios through insights from frontline work.  

• Work with the GGM Client Service Delivery and GGM Client Service Support to enhance 
and enable the development of strategic and operational engagement plans.  

• Influence the design and development of new services and products, strengthening core 
services including operational processes and practices.  

• Lead the development and ongoing improvement of measures of the MSD system and 
its effectiveness on performance for clients.  

• Ensure clarity on the effectiveness of system performance in helping clients and the 
impact of changes on performance outcomes.  

• Accountable for the desired vision and strategic objectives for Learning and Continuous 
Improvement to align and support delivery of organisational priorities and objectives. It 
is essential that they drive a learning culture, focused on building capability and 
improving the systems and quality of service provided to Ministry of Social Development 
clients.  

Reporting and Analysis 

• Direct and analyse market and housing information from internal and external sources 
to identify risks, trends, and strategic opportunities, ensuring relevant staff are 
informed.  

• Ensure this analysis influences national and regional strategic planning for housing 
objectives.  

• Inform national decision-making to align client skill development, product development, 
and purchasing with current and future labour market needs, and match housing needs 
(public, emergency, and transitional).  

• Coordinate effective market and housing reporting throughout the organisation.  

• Provide timely, accurate, and actionable advice and reports on key deliverables, 
enhanced practices, and housing services, ensuring systems thinking supports client 
outcomes and keeping SDLT informed about achievements, risks, and proposed 
solutions.  

• Identify and manage organisational risks, ensuring rigorous standards of analysis and 
risk assessment.  

• Manage and report on team finances, budgets, and resource utilisation, addressing any 
financial and budgetary issues.  

Relationship Management 

• Develop, maintain, and manage strong working relationships with high-level internal 
stakeholders (Senior Managers, DCEs, and the CE) and external stakeholders, including 
key government agencies, non-government organizations, iwi providers, and housing 
providers, to support a collective view of shared goals needed to achieve desired results 
for New Zealanders.  

• Implement new housing initiatives across all channels.  

People Leadership 

• Create a sense of vision and a whole-of-organization perspective that supports shared 
goals, national objectives, and an open, collaborative environment with high levels of 
interdependency.  

• Build and maintain a high-performing team that is engaged, motivated, and capable of 
developing and delivering innovative advice and services to support the Ministry’s 
strategic direction.  
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• Work closely with wider teams and use influence to achieve the goals of the Systems 
and Housing portfolios.  

Risk Management 

• Identify any organisational risks and takes action to manage their impact on 
employment ensuring rigorous standards of analysis and risk assessment and 
appropriate outcomes are achieved.  

• Manage and regularly report on the team finances, budgets (including variances) and 
resources utilisation.  

• Identify and address financial and budgetary issues.  

Embedding te ao Māori  
• Embedding and building on Te Ao Māori within their leadership role. 

• Create the conditions for Te Ao Māori and Te Tiriti o Waitangi in all decisions to ensure 
Te Pae Tata is delivered and embedded in your business group. 

Health, safety and security 
• Understand and implement your manager accountabilities as outlined in the HSS 

Accountability Framework. 

• Ensure health, safety, security and wellbeing policies and procedures are understood, 
followed and implemented by all employees. 

Emergency management and business continuity 
• Take responsibility for emergency management and business continuity confirming 

management of the critical functions that satisfy legislative, regulatory and client 
obligations are in place during and after a disruptive event. 

• Ensure that policies and procedures encompassing emergency management, business 
continuity and crisis management arrangements are understood, followed and 
implemented by employees. 

Know-how 
• Extensive knowledge of housing work within Service Delivery and the wider Ministry.  

• Strong experience managing inter-agency relationships.  

• Experience in the management and leadership of a high performing team.  

• Senior management experience and experience leading in large organisations.  

• Strong knowledge of Government and State Sector processes and systems.  

• Sound knowledge of Government direction and policy priorities.  

• Strong experience in strategic planning.  

• Knowledge about the support and implementation of cross-sector key strategic 
approaches.  

• An understanding of equity issues and the Treaty of Waitangi, and the implications of 
these for the work of MSD.  

• Experience of working in partnership with whānau, hapū and Iwi.  
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Attributes 
• Proven senior leadership skills.  

• Strong relationship management and networking skills.  

• Ability to relate both verbally and written across all levels of an organisation.  

• Strong partnership builder.  

• Environmental and organisational awareness coupled with political savvy.  

• Strong ability to influence others.  

• Ability to build trust with colleagues, staff and external clients.  

• Exercises sound judgement and political sensitivity.  

• Highly effective communication skills.  

• Flexible, adaptable and pragmatic.  

• Strong client focus.  

• Establishes a high-performing culture.  

• Welcomes and values diversity and contributes to an inclusive working environment 
where differences are acknowledged and respected.  

• Strong understanding of housing sector and relationships with stakeholders.  

Key relationships  

Internal 

• Leadership colleagues in Service Delivery  

• Senior Executives in MSD  

• Policy group  

• Strategy and Insights group  

• Communications and Media teams  

• DCE Advisors  

• Ministerial and Executive Services  

External  

• Employers   

• Industry Associations  

• Other government agencies  

• Ministers and staff in Ministers’ offices  

• Housing sector  

• Partnering Service Providers  

• Community groups   

• Iwi and Regional Community Leaders  
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Other  

Delegations 

• Financial – Yes, Level 3 

• Human Resources – Yes, Level 3 

Direct reports - No 

Security clearance - No 

Children’s worker - No 

Limited adhoc travel may be required 
 
May require after hours work 
 

 

Position Description Updated: May 2025 
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