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Tēnā koe  

 

Official Information Act request 

Thank you for your email of 4 December 2025, requesting information about the 
Disability Allowance and counselling. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on each part of your request set out separately below. 

• Please provide full intranet information for staff procedures under the title 
"Disability Allowance and Counselling" [no link find out why] 

Please see the attached appendix, which provides the full intranet information for 
“Disability Allowance and Counselling”.  

• Furthermore, please provide the following information: More than 30 
sessions: Please define the time period for which a 30 session limit applies. 
(For example, a year? a lifetime?) Please define what information is 
sufficient for WINZ when describing 'exceptional circumstances'. I am 
looking for a balance that provides necessary information to WINZ while 
respecting the confidentiality of my client when dealing with WINZ staff.  

A client can access up to 30 counselling sessions in total, within a lifetime period, 
if they have met the eligibility criteria, which includes utilising all funded options 
available before requesting support.  

For a client to qualify for Disability Allowance for more than 30 counselling sessions 
they must have exceptional circumstances. The decision to approve more than 30 
sessions is usually made with support from the Ministry’s Regional Health Advisors 
and Regional Disability Advisors and/or the Ministry’s Principal Health and 
Disability Advisors where needed.  

Exceptional circumstances could include, but are not limited to, the following 
situations: 

• a client with a particular diagnosis that may require additional, but not 
ongoing number of sessions to treat it (e.g. Obsessive Compulsive Disorder 
or Post-Traumatic Stress Disorder); 



• a client with a mental health condition that is complicated by co-morbidities 
which may require a longer period to benefit from therapy i.e. someone with 
significant depression and autism  

• a client who is being supported using a longer-term, therapeutic approach 
such as EMDR (Eye Movement Desensitisation and Reprocessing) or DBT 
(Dialetical Behavioural Therapy) and requires a slightly longer period of 
counselling.  

This is not an exhaustive list, and each situation is considered on its own merits. 
We encourage clients to submit an application to test their eligibility. 

On occasion, where there is a clear need for longer term support based on the 
above outlined situations along with additional needs, the client may have 
psychotherapy included as an ongoing cost under Disability Allowance. This 
decision is made by the Principal Health and Disability Advisors. In these cases, 
the cost is ongoing but subject to an annual review or at the period set by the 
Advisors (i.e. 6 months).  

• Commencement date: What is the accepted start date for counselling? If 
a client begins counselling and the counsellor completes, dates and signs 
the Disability Certificate Counselling form, but a delay is encountered while 
trying to enrol in a GP practice - hence a delay in submitting the fully 
completed form to WINZ, does WINZ pay from the start date of 
counselling?   

Where a client has not been able to enrol themselves in a GP practice to approve 
counselling costs, causing their application to be delayed and go on past the dates 
they had initially booked for counselling, the Ministry would not backdate this 
payment. 

If the client has provided the appropriate application forms prior to counselling but 
the delay is caused by the Ministry not meeting the expected processing 
timeframe, the Ministry would backdate this payment to the date that the DA form 
is completed by the General Practitioner.  

Please note, the expected timeframe for processing a completed application is five 
working days. 

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

 

 

 

 

 

 

 

 



 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 
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