
 

 

 

 

 
 

 
The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
– Telephone 04-916 3300 – Facsimile 04-918 0099 

 

 

 

3 June 2025  

 

 

 

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 11 April 2025, where three of your queries requesting 
information about NZ Police’s operational delivery of the Integrated Safety 
Response (ISR) in Canterbury were transferred to the Ministry of Social 
Development (the Ministry) for response. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on each part of your request set out separately below. 

a) Criteria and Processes for Funding Decisions: Please provide details on the 
criteria, processes, and/or frameworks used to assess and decide on ISR 
funding allocations. This may include any guidelines, policies, or internal 
processes that influence how funds are distributed across agencies or 
projects within ISR. 

The Ministry carried out the procurement process for ISR in Christchurch on 
behalf of NZ Police.  The Ministry did not determine the criteria and/or 
frameworks used to assess and decide ISR funding allocations.  However, these 
are described in the following documents we are providing to you: 

1. Procurement Plan - Integrated Safety Response to Family Violence, 
Canterbury - dated 19 May 2023 (endorsed by the Ministry’s 
Procurement Board, 1 June 2023). 

You will note that the information regarding one individual is withheld under 
section 9(2)(a) of the Act in order to protect the privacy of natural persons. The 
need to protect the privacy of this individual outweighs any public interest in this 
information. 

2. ISR Overview and this RFP Process - Provider briefing session dated 
22 June 2023. 

3. Recommendation Report - Integrated Safety Response to Family 
Violence, Canterbury - dated 18 August 2023 (endorsed by the 
Ministry’s Procurement Board on 24 August 2023). 



Please note that Document 3 contains links to a series of appendices that are out 
of scope of this request and are not provided in full, however, there are extracts 
within the documents that address relevant parts of your request. In the Appendix 
below, I provide the extracts from Appendices 2, 3 and 4 from that document.  

All documentation states that the term of the contract is six years and eight 
months commencing 1 November 2023 as per below: 

• Initial term – 01 November 2023 to 30 June 2025 (2 years and 8 months), 

• Two rights of renewal of two years each.   

Please note, the initial term should be 1 November 2023 to 30 June 2026 (2 
years and 8 months). 

b) Oversight Mechanisms for Fair Allocation of ISR Funding: Please provide 
details on the oversight mechanisms in place to ensure that ISR funding is 
allocated fairly and in line with the intended goals of the program. Include 
any audit processes, checks, or reviews that are in place. 

As above, the Ministry did not determine funding allocations, but these are 
described in the documents 1-3 attached. 

The Ministry does not hold monitoring or reporting documentation by the 
Purchasing Agency (NZ Police). The Monitoring requirement is outlined in the 
Appendices below. 

c) Conflicts of Interest: Pleaser disclose any conflicts of interest declared by 
Canterbury police’s senior leadership of ISR, or any concerns raised about 
potential conflicts of interest within the ISR program. 

All known and perceived conflicts of interest recorded as part of the procurement 
process have been documented in the attached Conflict of Interest Register.  

4. Conflict of Interest Register – ISR Canterbury. 

Please note that Document 4 (above) is the register that provides details of 
conflicts of interest that were declared as part of the procurement process, which 
the Ministry holds and is providing to you.  

However, the part of your request for: any conflicts of interest declared by 
Canterbury police’s senior leadership of ISR, or any concerns raised about potential 
conflicts of interest within the ISR program, will be addressed by NZ Police. 

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

 

 

 



If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

 

Ngā mihi nui 

 

Anna Graham 
General Manager 
Ministerial and Executive Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 









































































































































 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 IN-CONFIDENCE

Name Role Organisation Role in Procurement
Date of 

Declaration
Any Conflicts 

Declared?
Nature of CoI

Management Plan 
in Place?

Date of 
Management 

Plan
Agreed Management Plan Objective Link Comments (if any)

Dina Zaripova Procurement Specialist MSD Procurement Lead 19/06/2023 N https://objective.ssi.govt.nz/documents/A15272820/details 
Diane Hallot National Manager Contracts and Procurement MSD Portfolio Manager 19/06/2023 N https://objective.ssi.govt.nz/documents/A15272837/details 
Lindsay Johnson Procurement Specialist MSD Procurement peer review 20/06/2023 N https://objective.ssi.govt.nz/documents/A15272837/details 

Leanne McSkimming ISR District Manager– Canterbury NZ Police Evaluation Panel Member 20/06/2023 P Perceived Yes 20/06/2023

It could be perceived that a conflict exists as per below.

In her role as a Relationship Manager, Leanne will adhere to 
the management of the current contracts only.

Leanne will not discuss with the providers the procurement of 
the new services or act in any other way that may 
compromise the procurement process.

If any questions are asked outside of the current contract, 
Leanne will refer providers to the Social Services 
Procurement team for comments.

https://objective.ssi.govt.nz/documents/A15279059/details 

Robyn Wallace
The Iwi representative on the ISR Governance 
Group and is the Chair of Te Runanga o Ngai 
Tahu

Te Runanga o Ngai Tahu Evaluation Panel Member 21/06/2023 P Perceived Yes 21/06/2023

It could be perceived that a conflict exists.

In her role as a Trustee, Robyn will adhere to her normal 
responsibilities. She will not discuss with the provider the 
procurement of the new services or act in any other way that 
may compromise the procurement process. Robyn will 
ensure she acts in MSD’s and the community’s best 
interests.

If Robyn receives any procurement-related questions, she will 
refer the provider to the Social Services Procurement team 
for comments.

No further action is required.

https://objective.ssi.govt.nz/documents/A15282276/details 

Superintendent Lane 
Todd

Metro Commander NZ Police Evaluation Panel Member 21/06/2023 N https://objective.ssi.govt.nz/documents/A15280912/details 

Henry Jaiswal Regional Relationship Manager MSD Evaluation Panel Member 20/06/2023 P Perceived Yes 20/06/2023

It could be perceived that a conflict exists as per below.

In his role as the Relationship Manager, Henry will adhere to 
the management of the current contracts only.

Henry will not discuss with the providers the procurement of 
the new services or act in any other way that may 
compromise the procurement process.

If any questions are asked outside of the current contract, 
Henry will refer providers to the Social Services Procurement 
team for comments.

https://objective.ssi.govt.nz/documents/A15278034/details 

Amy Clarke ISR Operations Manager NZ Police Minute Taker - Admin support 30/06/2023 P Perceived Yes 17/07/2023

It could be perceived that a conflict exists.

In her role as an Operations Manager of ISR, Amy will not 
discuss with the providers the procurement of the new 
services or act in any other way that may compromise the 
procurement process.

If any questions are asked outside of the current contract, 
Amy will refer providers to the Social Services Procurement 
team for comments.

https://objective.ssi.govt.nz/documents/A15349154/details 

Conflict of Interest (COI) Register - 23.145.01: RFP - Integrated Safety Response (ISR) to Family Violence, Canterbury




