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24 January 2025  

 

 

Tēnā koe  

 

Official Information Act Request 

Thank you for your email of 17 December 2024, requesting information about 
Ministry policies and procedures around mitigating and reporting privacy 
breaches.  

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision set out below. 

I have included the following internal intranet pages which lay out Ministry policy 
and procedure on requests for personal information, information security and 
privacy and advice to Ministry staff on information security: 

• Privacy and security of information. 
• Practical tips to keep information secure.  
• How to handle request for personal information.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 
602. 

 

Ngā mihi 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 
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���������	
��	�����
��
�	��	��������	
��	�����
��	�

�������
����	�������	���������	���	����� !" #	��	� 	�$$���	��%����	���	�" &�!	� 	���	�"#��'�� !	�"!�	��	��"�	��#�(		)"�	���"	���"	�*���	&"	��	�"�&"	"	��	�+�"��"�	�	 #*	","	�	-�������./��0�	,��&	��#�����	��	���,��!	���	" ������"� 	��	1�,	2���� !���.	3456756	48579:	 	;<=6	>?@<67@:	AB	CDEFGHFI	JAJKLMNOPQRSTOM	UPOVW
 



� � � ���������	��
���
��
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��!'()*+,*)-�+,./�+0�122.�,340(5)+,03�/2*6(2�78++.9::;00<-2:82-.,3<=>06:,340(5)+,03=86?:.(,@)*>=)3;=/2*6(,+>=04=,340(5)+,03:/2*6(,+>=04=,340(5)+,03:.()*+,*)-=+,./=+0=122.=,340(5)+,03=/2*6(2A8+5-BC)3)<,3<�/*)5�D.8,/8,3<E�)3;�/.)5�25),--/�78++.9::;00<-2:82-.,3<=>06:,340(5)+,03=86?:.(,@)*>=)3;=/2*6(,+>=04=,340(5)+,03:/2*6(,+>=04=,340(5)+,03:5)3)<,3<=/*)5=)3;=/.)5=25),-/A8+5-BF22.,3<�>06(�;2/1+0.�)3;�-).+0.�/2*6(2�78++.9::;00<-2:(2/06(*2/:82-.,3<=/+)44:.(0*2;6(2/=5)36)-/:?6/,32//=/2*6(,+>:.(0+2*+,03=044,*,)-=,340:;2/1+0.=-).+0.=/2*6(2A8+5-BF22.,3<�8)(;G)(2�*03+),3,3<�CHI�,340(5)+,03�/2*6(2�78++.9::;00<-2:(2/06(*2/:82-.,3<=/+)44:.(0*2;6(2/=5)36)-/:?6/,32//=/2*6(,+>:.(0+2*+,03=044,*,)-=,340:8)(;G)(2=/2*6(2A8+5-BH0*,)-�52;,)�+00-1,+�78++.9::;00<-2:82-.,3<=>06:*05563,*)+,03/=);@,*2:G2?=;,<,+)-:/0*,)-=52;,):,3;2JA8+5-BK0G�+0�122.�/)42�03�/0*,)-�52;,)�78++.9::;00<-2:G0(1,3<=82(2:122.,3<=82)-+8>=)3;=/)42:82)-+8=)3;=/)42+>=,3=+82=G0(1.)-*2:.2(/03)-=/)42+>:80G=+0=122.=/)42=03=/0*,)-=52;,)A8+5-BL/,3<�*-06;�/2(@,*2/�78++.9::;00<-2:82-.,3<=>06:,+=<6,;2:*-06;=/2(@,*2/:,3;2JA8+5-BM)1,3<�CHI�;2@,*2/�40(�)..(0@2;�N3+2(3)+,03)-�M()@2-�78++.9::;00<-2:82-.,3<=>06:,340(5)+,03=86?:.(,@)*>=)3;=/2*6(,+>=04=,340(5)+,03:,+=/2*6(,+>:,3+2(3)+,03)-=+()@2-A8+5-BOPQRST�U�VWRXUYT�PW�Z[�\]ŶWRQT�R_YR̀]_Qa0+,4>�)�.(,@)*>�0(�NM�/2*6(,+>�,3*,;23+�78++.9::;00<-2:82-.,3<=>06:,340(5)+,03=86?:30+,4>=)=.(,@)*>=0(=,+=/2*6(,+>=,3*,;23+A8+5-Bbcdefde�cgdfhi� �jkle�mnokefoi�pq�rstuvwx�qpqyN340(5)+,03�z(06.

 




