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Tēnā koe  

 

Official Information Act request 

 

Thank you for your emails dated 23 July 2025 in which you requested information 

about phone and web-based apps the Ministry of Social Development (the Ministry) 

has developed or is in the process of developing. You refined your request by email 

on 28 July 2025 to clarify that you are seeking information about all phone and 

web-based apps the Ministry has developed or is developing. 

 

I have considered your request under the Official Information Act 1982 (the Act).  

 

I am refusing your request under section 18(e) of the Act as the information you 

have requested does not exist. The Ministry has never developed, and is not in the 

process of developing, any phone or web-based apps inhouse.  

 

Although that is the case, I have provided information about two apps below, as 

the information may be helpful to you. The SuperGold app and its associated 

website were developed by BOOST, an external contractor. The Kimihia app was 

produced by Kiwa Digital Ltd, an external contractor who adapted an existing app 

by incorporating Ministry-specific branding and content.  

 

SuperGold app 

 

The SuperGold app was developed on behalf of the Ministry by BOOST.  

 

BOOST also maintains the www.SuperGold.govt.nz website for the Ministry. This 

app enables SuperGold Card holders (people aged 65 or older) to find and obtain 

discounts from retailers and other service providers. Users can download and 

install this app on their Android or Apple smartphones. Further information about 

the app is available here: www.boost.co.nz/pages/supergold.  

 

The SuperGold app and website were developed concurrently on a shared platform, 

ensuring seamless integration. For example, any offer updated on the SuperGold 

website is automatically reflected on the mobile app in real time. Please see Table 

1 and Appendix 1 for information about this app which aligns with your request. 

 



  

Table 1 – SuperGold app 

 

1. When did planning for the app begin Planning for the digital upgrade commenced in 

March 2019 and was publicly announced in 

May 2019. 

2. How many downloads does it have? 

How much use does it get? How does 

MSD measure this? 

App and website activity for the last 2 years: 

SuperGold app* (01/07/2023 – 30/06/2025) 

Users: 265,343  

Views: 2.1M 

Average Monthly Users:   55,889 (1/01/2025 

– 30/06/2025) 

Average Monthly Views:   75,751 (1/01/2025 

– 30/06/2025) 

 

SuperGold Website* (01/07/2023 – 

30/06/2025) 

Users: 1,387,992 

Views: 6.1M 

 

*(Source: Google Analytics 4) 

 

Number of cumulative app downloads since 

launch: 

SuperGold app downloads** (1/10/2019 – 

30/06/2025) 

Android:                         523,401 

Apple:                             138,244 

Total:                              661,645 

**(Source: Google Play and Apple Store)  

 

3. How much was budgeted for its 

delivery? 

4. How much was spent on delivering it? 

There is no separate budget allocated 

specifically for the app; its development, 

maintenance, and hosting costs are included 

within the overall website development 

budget. 

• 2018-2023:  $3.6 million spend 

• 2023-2026: $2.5 million spend 

(both used and forecast/budget for) 

   

5. How much ongoing spending is 

required on it today, and how much is 

budgeted for this ongoing work? 

Ongoing maintenance is currently 

$61,050+GST yearly, which includes both the 

website and app. 

 

6. What was the expected business case 

or benefit to MSD/the public of the tool? 

Did the delivery meet the expected 

business case or benefit? 

• With an increasing number of seniors 

accessing information online and using 

smartphones, the opportunity arose to 

expand the reach of SuperGold savings 

by taking the platform digital. 

 



  

• The SuperGold digital experience is an 

integrated platform of mobile and web 

applications. Unlike the old website, it 

is accessible regardless of device or 

disability and designed with mobile in 

mind. Recent analysis shows that 

around 60% of cardholders who access 

the SGC website do so via mobile 

(Source: Google Analytics 4). 

 

• The SuperGold app and website has 

achieved strong uptake and consistent 

usage across their target audience, 

demonstrating successful digital 

inclusion for older New Zealanders. The 

integrated, real-time system has 

streamlined updates across both 

channels, delivering improved user 

experience and operational efficiency. 

 

7. In addition may I request any written 

records of research, preparation or 

business cases made for the app's 

developments please, for both kinds?  

 

I refer you to Appendix 1 for this information. 

You will note that I have redacted the names 

of some Ministry staff as ‘Out of Scope’ in this 

appendix. 

 

Kimihia 

Kimihia is a Ministry-badged app, which was developed by Kiwa Digital Limited. It 

is an educational resource for Ministry staff, and the public, to learn basic te reo 

Māori and tikanga to use in their daily lives. Please see Table 2 and Appendix 2 for 

information about this app which aligns with your request.  

 

    Table 2 – Kimihia 

 

1. When did planning for the app 

begin 

Please see a previous response dated 8 August 

2022 - www.msd.govt.nz/documents/about-msd-

and-our-work/publications-resources/official-

information-responses/2022/august/23082022-

request-for-information-regarding-the-kimihia-

app.pdf  

 

2. How many downloads does it 

have? How much use does it get? 

How does MSD measure this? 

The Ministry tracks downloads and reinstalls via 

the Google Play and Apple app stores.  In the last 

fiscal year (2024/25), the downloads are as 

follows:   

• 2,470 on iOS (total downloads)  

• 561 on Android (device acquisitions)  

Note that these include reinstalls.   If we want to 

count the first-time downloads (so new users), 

they are as follows: 

• 2,243 on iOS (first time downloads) 



  

• 253 on Android (new user acquisitions)  

 

3. How much was budgeted for its 

delivery? 

Please see a previous response to a request 

under the Act dated 8 August 2022: 

www.msd.govt.nz/documents/about-msd-and-

our-work/publications-resources/official-

information-responses/2022/august/23082022-

request-for-information-regarding-the-kimihia-

app.pdf 

 

Additional information regarding this part of your 

request is available here: www.msd.govt.nz/ 

about-msd-and-our-work/work-programmes/ 

community/kimihia.html. 

 

4. How much was spent on delivering 

it? 

5. How much ongoing spending is 

required on it today, and how much is 

budgeted for this ongoing work? 

6. What was the expected business 

case or benefit to MSD/the public of 

the tool? Did the delivery meet the 

expected business case or benefit? 

7. In addition may I request any 

written records of research, 

preparation or business cases made 

for the app's developments please, 

for both kinds?  

 

I refer you to Appendix 2 for this information. You 

will note that I have redacted the names of some 

Ministry staff as ‘Out of Scope’ in this appendix. 

 

I will publish this decision letter, with your personal details deleted, on the 

Ministry’s website in due course. If you wish to discuss this response with us, 

please feel free to contact OIA Requests@msd.govt.nz. 

 

If you are not satisfied with my decision, you have the right to seek an 

investigation and review by the Ombudsman. Information about how to make a 

complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

 

Ngā mihi nui 

 

pp.  

 

 

Anna Graham 

General Manager 

Ministerial and Executive Services 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

  



 

 



 

  




