
 

 

 

 

 
 

 
The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
– Telephone 04-916 3300 – Facsimile 04-918 0099 

 

 

 

17 January 2025  

 

 

 

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 28 October 2024, requesting all of the Ministry of 
Social Development’s investigation guidelines and processes. 

I have considered your request under the Official Information Act 1982 (the Act).  

Your request is broad in scope and would likely have been refused under section 
18(f) of the Act as substantial manual collation would be required to provide the 
information. 

As such, we have interpreted this request to be for guidelines and processes 
relating specifically to Wage Subsidy investigations, based off your original email 
‘Re: Wage Subsidy interview.’ If this was not the intent of your request, please 
let us know and we will log this as a new request. 

Six documents have been identified as in scope of your request. Please find the 
following five documents attached: 

• COVID-19 Economic Supports enforcement and recovery decision-making 
framework – dated July 2022 

• COVID-19 Economic Supports Response and Recovery – dated 14 
November 2024 

• Wage Subsidy Investigation High Level Process – dated 10 August 2023 
• COVID-19 Economic Supports Investigation – Production Order Process 

Flow v9 – dated 4 March 2024 
• Wage Subsidy Review of Decision Process – CSI Cases – dated 19 

December 2022. 

Please note, the links included in the ‘COVID-19 Economic Supports Response 
and Recovery’ page are not publicly accessible as this document is from the 
Ministry’s intranet, Doogle. I have not provided you with the titles of those links 
as they are deemed as out of scope of your request.  
 
 



The Ministry is currently assessing the final document identified in scope of your 
request titled ‘Guidance for investigators.’ Internal consultations with the 
Ministry’s Legal team are underway, to determine whether this document is 
subject to legal professional privilege, and therefore whether it can be released 
to you.1  

I will provide you with another update on our progress considering this document 
on 31 January 2025, and I apologise for the delay in providing you with my 
decision on this last aspect of your request. 

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 
602. 

 

Ngā mihi nui 

pp.  

Magnus O’Neill 
General Manager 
Ministerial and Executive Services 

 

 

 

1 Noting, that section 9(2)(h) of the Act provides good reason to withhold information to maintain 
legal professional privilege, where no public interest factors in favour of release outweigh the 
need to protect privileged information.  



 

 

 

 

 
 

 
The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
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4 August 2025  

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 28 October 2024, requesting information about 
COVID-191 Wage Subsidy investigation guidelines and processes. 

As advised to you in our partial response of 17 January 2025, further consultations 
were required while assessing the final document, titled ‘Guidance for 
investigators’, identified in scope of your request. I would like to sincerely 
apologise for the delay in responding to you regarding this document, due to an 
administrative oversight.  

The Ministry has concluded that ‘Guidance for investigators’ is withheld under 
section 9(2)(h) of the Act in order to maintain legal professional privilege. The 
greater public interest is in ensuring that government agencies can continue to 
obtain confidential legal advice. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 





 



 



 



 





 






