
 
 

 

 
 

 

 

        

       

 

   

         

    

 

    

           
   

    

 

 

 

  
 
  

           

 

       

 

      

 

  

      

  

 
  

  

MINISTRY OF SOCIAL 
DEVELOPMENT 
TE MANATU WHAKAHIATO ORA 

IN-CONFIDENCE 

22 September 2023 

Tēnā koe 

On 25 August 2023, you emailed the Ministry of Social Development (the 

Ministry) requesting, under the Official Information Act 1982 (the Act), the 

following information: 

• Can you please provide written confirmation of which employers/industries 

would exclude clients from receiving the Transition to Work Grant, if this 

exclusion exists? Can you please accompany this confirmation with publicly 

available policy documentation or website information? 

Transition to Work (TTW) is a non-taxable, non-recoverable payment that is 

provided by the Ministry and can be used to help meet additional costs 
essential for transitioning into employment. The total TTW payable is $1,500 

(Clause 6 Employment and Work readiness (EWRA) Programme) over a 52-

week period. 

When considering applications for TTW, staff are required to consider: 

• any barriers to employment faced by the client 

• any other relevant circumstances that have contributed to the client being 

unemployed 

• what is needed to facilitate a transition to work or to retain current 

employment 

• whether the costs are reasonable, actual and essential for the client to 

transition into work 

• whether the employment is deemed to be unsuitable. 

Staff guidance states that employment deemed unsuitable includes (but is not 

limited to) working for inappropriate businesses such as: 

• massage parlours 

• strip clubs 



 

 

   

 

  

  

  

  

      

       

 

   

 

  

 
   

          

     

   

 
 

     

     

     

   
 

 

    

          

 

 

 

      

  

   

 

     

  

     

    

        

   

         

    

 

IN-CONFIDENCE 

• sex shops 

• premises for sex workers to operate in 

• gambling 

• high interest money lending (such as private loan companies) 

• paramilitary services (a force whose function and organisation are 

similar to those of a professional military, but which is not considered 

part of a country’s armed forces) 

• multi-level marketing enterprises (for example pyramid selling 

enterprises) 

• speculative services. 

If the applicant disagrees with the decision made around the amount granted 

for TTW or any other decision around their application, they have the right to 

ask for a formal review of the decision. More information about the review 

process is available here: www.workandincome.govt.nz/about-work-and-

income/complaints/review-of-decisions.html. 

The Ministry’s procedures and policies for TTW, including eligibility, are 

available on the Ministry’s intranet. Please find enclosed in the attached 

Appendix the intranet pages ‘Transition to Work – Eligibility’ that have been 

identified as being within the scope of your request. 

Staff also use the Ministry’s Manuals and Procedures (MAP) for information on 
the TTW, including a guide to the TTW Grant, details on who can receive the 

grant, and what the grant can be used to pay for. This information is publicly 

available on MAP at the following link: 

www.workandincome.govt.nz/map/employment-and-training/employment-
and-work-readiness-assistance/assistance-to-transition-into-employment-

01.html. 

The principles and purposes of the Official Information Act 1982 under which 

you made your request are: 

• to create greater openness and transparency about the plans, work and 

activities of the Government, 

• to increase the ability of the public to participate in the making and 

administration of our laws and policies and 

• to lead to greater accountability in the conduct of public affairs. 

This Ministry fully supports those principles and purposes. The Ministry 

therefore intends to make the information contained in this letter and any 

attached documents available to the wider public. The Ministry will do this by 

publishing this letter and attachments on the Ministry’s website. Your personal 

details will be deleted, and the Ministry will not publish any information that 

would identify you as the person who requested the information. 
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IN-CONFIDENCE 

If you wish to discuss this response with us, please feel free to contact 

OIA Requests@msd.govt.nz. 

If you are not satisfied with this response regarding Transition to Work, you 

have the right to seek an investigation and review by the Ombudsman. 

Information about how to make a complaint is available at 

www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

Bridget Saunders 

Manager Issue Resolution 

Service Delivery 
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Home » Resources & Tools » Helping Clients » Procedures and Manuals » Work and Income » Our Employment service JO Employment and Work 
Readiness Assistance Programme (EWRA) JO Transition to Work (TTW) - Ellglblllty 

Transition to Work {TTW} - Eligibility 

Information on the eligibility criteria for Transition to Work (TTW). 

On this Page: 

Employment and Work Readiness Assistance Programme eligibility 

Transition to Work for childcare costs is provided for under clause 9 (Assistance to access child care, or care for people with 
sickness, injury or disability or elderly people) of the Schedule of the Employment and Work Readiness Assistance 
Programme. All other costs covered through TTW are provided for under clause 6 (Assistance to transition into employment) of 
the Schedule of the Employment and Work Readiness Assistance Programme. 

This means that to be eligible for TTW, clients must first meet the criteria for assistance under the Employment and Work 
Readiness Assistance Programme. 

Note When processing a TTW application, you don't need to complete an EWRA Client Ev ~ ote. 

Map - Ouaijficatjons lhU~Y.ment-and-trainin n- - ~ • 

MaP. -Assistance to care for another P.erson [b!!o://doogle/maP,/emP.IOY,ment-an '-tta!pip, mP.IOY.:o:m~~~~!S:.[!~~~ 
assistance/assistance-teccare-tor-another-person-0 l ,btmn () \) 

Mao - Transition to Work Grant tables [bttp://doo 
~~~ ~ 

, • • •
0 

~~ ~~Transition to Work specific criteria 

There may be some situations where a student applies 'fur~ \f c~~~-time work that will supplement their income 
from student allowance or loan while continuing t.p~ d1 ~ ~ .i; 

To be eligible for TTW a student needs to b~YJ~r a b QJl}QVJRg off benefit or (in the case of a student with 
sickness, injury or disability) reducing th~·tAn~i:p.~enefit /ffilf lenC As full-time students are not in receipt of, or applying 
for, a benefit (except during theiaca~ • ~srthey >tsel ible for TTW to undertake part-time work. Students receiving 
JSSH during the long vacation pe ·o ~~ ligi_2l(f~ ut not bridging finance) to enter sustainable employment. 

To receive TTW the client must .ife~senti~hlecause of their job search, job interview or job offer and meet the 
following criteria: >~ \)\)-

have income unde • W'_(mit i I cu g artner's income) 

have not received th axi m t of $1,500 (in total) in the past 52-weeks 

::~n receipt of ~ <:0ne or 
be a student en { ~~ Work and Income as a job seeker or registered with Student Job Search (except for bridging finance 
to enter employme i:luring the summer vacation) or 

not be in receipt of a main benefit but meet the qualifications described on this page and be moving into work or facing a short 
gap between jobs (less than four weeks). 

In addition the client must generally: 

be seeking paid work for a position of 30 hours or more per week or 
have a verified job interview for a position of 30 hours or more per week or 

have a verified job offer of 30 hours or more per week (excluding self-employment) to receive job placement or bridging 
finance payments. 

Note TTW cannot be granted for job seeking or job placement outside New Zealand. 

Working less than 30 hours 

Working less than 30 hours 

Generally TTW is paid to people seeking or starting work for 30 hours or more per week. However, TTW may be granted to 
people seeking or starting work for less than 30 hours per week where it is reasonable and appropriate. 

For example, it would generally be appropriate to grant TTW for sole parents seeking or starting work for 20 hours or more per 
week. 

https://doogle.ssi.govt.nz/resources/helping-clients/procedures-manuals/work-and-income/employment-training/employment-and-work-readiness-... 1/3 
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Sole parents who regularly work 20 hours or more per week may qualify for an in-work tax credit as part of the Working for 
Families Tax Credits. This can make these clients significantly better off financially. Ensure they are aware of this. For more 
information see Inland Revenue Working for Families [htt1;i://www.ird.govt.nz/wff-tax-credits{]_. 

Students starting work less than 30 hours 

There may be some situations where a student applies for TTW to commence part-time work that will supplement their income 
from student allowance or loan while continuing their studies. 

To be eligible for TTW a student needs to be applying for a benefit, moving off benefit or (in the case of a student with 
sickness, injury or disability) reducing their ongoing benefit entitlement. As full-time students are not in receipt of, or applying 
for, a benefit (except during the vacation periods) they are not eligible for TTW to undertake part-time work. Students receiving 
JSSH during the long vacation period may be eligible for TTW (but not bridging finance) to enter sustainable employment. 

MaR - Income limit [htt1;i://doogle/ma1;!1em1;1loY.ment-and-training/em1;1loY.ment-and-work-readiness-assistance/income-limit-01.html] 

MaR -Asset limit [htt1;1://doogle/ma1;1/em1;1loY.ment-and-training/em1;11oY.ment-and-work-readiness-assistance/asset-limit-01.html] 

Transition to Work (TTW) - SRecific circumstances (eligibilitY.)Jhtt1;1://doogle/resources/hel1;1ing-clients/1;1rocedures-manuals/work
and-income/emP-!QY.ment-training/em1;1loY.ment-and-work-readiness-assistance/transition-to-work/transition-to-work-ttw-s1;1ecific-
circumstances-eligibili!Y.-html] ~ ~ 

Clients who cannot receive Transition to Work (\~~ i -~ 

Clients cannot receive TTW when they are: ~~\) ~~ 
entering training, education, work experience, an activity in the co~ munit ~ ary work~ ina~ programmes entering 
employment in an unsuitable business ?~ 
in prison but released each day to attend employment or employ t activ· i s;offe employment before applying for 

finance costs) 
TTW (note this is for job search costs only; these clients may~ · a I rec • '.t.W--fc job placement and bridging 

moving into self-employment (generally). This is becau~ H e oth o~ ancial assistance available to them which 
must be accessed first, including Flexi-Wage Self~ o , Self- nt Start-up, and Business Training and Advice 

Centre Manager before granting the payme \V 
Grant. If a client moving into self-employme~ t i ~ T a justifiable, please confirm with your Service 

a student seeking or starting part-time w~ m~~ e while studying 

job seeking or have a job placement~ lo@!Pn i u • ~ ealand. 

Unsuitable employment ~~ ~~ 
Employment deemed ~~~es ~ rl<in~'rq; • appropriate businesses such as: 

m~ssage parlours~@ ~~v 
strip clubs , n~~ 
sex shops ~~ . 
premises for sex work 9,Patj e in 

gambling 

g (such as private loan companies) 

paramilitary serv1 force whose function and organisation are similar to those of a professional military, but which is not 
considered part of a country's armed forces) 

multi-level marketing enterprises (for example pyramid selling enterprises) 

speculative services 

Note this is not an exhaustive list, if you are unsure contact Helpline. 

Deciding to grant 

Being eligible for assistance under the Employment and Work Readiness Assistance Programme is not the same as being 
eligible for TTW assistance. 

Before deciding to grant any form of Employment and Work Readiness Assistance, you need to assess and identify your 
client's needs. For every client you refer, you must show that this particular Employment and Work Readiness Assistance is 
appropriate. Assistance should be targeted where the potential benefits are the greatest. 

EmRIOY.ment and Work Readiness Assistance Programme (EWRA) - Decision making_[htt1;1://doogle/resources/hel1;1ing: 
clients/1;1rocedures-manuals/work-and-income/em1;1loY.ment-training/em1;1loY.ment-and-work-readiness-assistance/ewra-decision
making.html] 

More information 

https://doogle.ssi.govt.nz/resources/helping-clients/procedures-manuals/work-and-income/employment-training/employment-and-work-readiness-... 2/3 
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Transition to Work (TTW) - Costs [htti:2://doogle/resources/heli:2ing-clients/i:2rocedures-manuals/work-and-income/emi:2loY.ment
training/emi:2loY.ment-and-work-readiness-assistance/transition-to-work/transition-to-work-ttw-costs.html] 

Transition to Work (TTW) - SRecific circumstances (eligibility:)_[htti:2://doogle/resources/heli:2ing-clients/i:2rocedures-manuals/work
and-income/emi:2loY.ment-training/emi:2loY.ment-and-work-readiness-assistance/transition-to-work/transition-to-work-ttw-si:2ecific
circumstances-eligibili!Y..html] 

Transition to Work (TTW) - HomeRag~[htti:2://doogle/resources/heli:2ing-clients/i:2rocedures-manuals/work-and-income/emi:2loY.ment
training/emi:2loY.ment-and-work-readiness-assistance/transition-to-work/transition-to-work-ttw.html] 

Content owner: Work and Income National Office Last updated: 13 October 2021 
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