25 August 2023

Téna koe

On 30 July 2023, you emailed the Ministry of Social Development (the Ministry)
requesting, under the Official Information Act 1982 (the Act), the following
information:

e It is my understanding that the housing register records the number of
“applications” and not people, can I know the total number of people
who are associated with all 24,000 applications?

Demand for housing across New Zealand is growing and more people are
experiencing a severe and immediate need. This demand is generated by a
shortage of affordable housing driving up house prices and rents. People on
low incomes are most affected by rising housing costs and many seek financial
help through the Ministry.

When New Zealanders need public Housing, their needs are recorded on the
Housing Register. The Housing Register shows people who are currently not in
Public Housing but who have been assessed as eligible for Public Housing.

The Housing Register is dynamic rather than static, and it changes as people’s
circumstances and situations change. Placing people and families into houses
is about matching them with the right house in the area they want to live. This
includes ensuring the family has the right number of bedrooms, is close to
essential services such as schools, and that the accommodation meets any
disability needs if appropriate. Those assessed as having greater need for
housing will be prioritised higher. As people’s needs change, their priority on
the Register may change also. As such, the length of time spent on the Register
awaiting housing can vary significantly.

Details of a client's household composition, that is, the number of people
needing to be housed, is required as this determines the number of bedrooms
allocated to them in a property. Household composition describes the people
who will be housed with the client. This may include extended family or
boarders who are permanent members of the household and provide or receive
financial, physical and emotional support.



Further information regarding the assessment of a client’s housing need,
housing need priority ratings and the calculation of overall priority ratings can
be found on the Work and Income website, here:
www.workandincome.govt.nz/map/social-housing/assessment-of-
eligibility/assessment-of-housing-need-01.html.

Please find attached Appendix One, which outlines the number of primary
applicants and individuals included on their applications for the Housing
Register, as at 31 March 2023 and 30 June 2023.

The principles and purposes of the Official Information Act 1982 under which
you made your request are:

e to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

+ to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry
therefore intends to make the information contained in this letter and any
attached documents available to the wider public. The Ministry will do this by
publishing this letter and attachments on the Ministry’s website. Your personal
details will be deleted, and the Ministry will not publish any information that
would identify you as the person who requested the information.

If you wish to discuss this response with us, please feel free to contact
OIA Reguests@msd.govt.nz.

If you are not satisfied with this response, you have the right to seek an
investigation and review by the Ombudsman. Information about how to make
a complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Nga mihi nui

.

Karen Hocking
Group General Manager
Housing
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