
 



 



 

Page 3 of 17 

and 
management 
structure and 
systems (L2) 

Governance / Management Policy and procedures 
that allow for management oversight of its 
business operations.  The organisation must 
ensure all policies and procedures are consistent 
with its contractual obligations and that processes 
are in place to monitor compliance with the 
organisation's contracts. 

Governance 
and 
management 
structure and 
systems (L2) 

6 The organisation must establish 'Record Keeping', 
policies and procedures for the collection, 
recording, storage, archiving, disposing of records 
and use of information in keeping with the 
relevant legislation.  The organisation must 
demonstrate that all client files, both current and 
closed, are stored securely, in keeping with 
relevant legislative requirements and when 
appropriate, information is disposed of securely.  
Policy and procedures must include align to the 
Privacy Act 2020.  A Privacy Officer must be 
appointed in line with current legislation. 

next review 

Financial 
management 
and systems 
(L2) 

4 It is required the organisation provides evidence 
that it has adequate and current Insurance cover 
for the organisation. 

next review 

Financial 
management 
and systems 
(L2) 

5 It is required the organisation provides it's 
Audited Accounts for the year ended 31 March 
2020. The organisation must ensure that all 
government funding is identified as a separate 
item of income in financial statements. 

next review 

Resolution of 
complaints 
related to 
service 
provision 
(L2) 

2 It is required the organisation informs its clients 
and staff of the complaints process.   The 
complaint process should be displayed at the 
service delivery venue or provided to the client in 
writing. 

next review 

Quality 
improvement 
(L2) 

1 The organisation must ensure that organisational 
monitoring processes are in place to review 
organisational performance, identify and manage 
risk and client outcomes. 

next review 

Strengths identified at review 

Strengths were not applicable to this review. 

Recommendations 

Client Services and Programmes – Criteria 1 
It is recommended the organisation establishes a client intake register which records 
client referral/intake date, referral source, services accessed, and date of service 
conclusion.  
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SSAS Standard: Community wellbeing (L2) 

The organisation provides services which reflect the principle that the welfare and 
interests of the child or young person are first and paramount and where the wellbeing of 
all is upheld. 

1. The organisation provides services in a manner consistent with section 6 of the 
Oranga Tamariki Act 1989, where services reflect the principle that the welfare and 
interests of the child or young person are the first and paramount consideration. 

2. The organisation has a process for dealing with allegations of abuse and situations 
that raise concerns about the safety of a client or associated community member. 
 
2.1 The process specifically includes guidelines on how the organisation makes 
referrals under section 15 of the Oranga Tamariki Act 1989. 

3. The organisation promotes awareness of the unacceptability of abuse, ways in which 
abuse may be prevented, the need to report all cases of abuse and how to respond to 
all types of abuse. Abuse includes physical, emotional or sexual harm; ill-treatment; 
neglect or deprivation either passive or active. 

4. The organisation promotes awareness of where a conflict between the needs of a 
client and others might arise, and uses a process to respond to such conflicts. 

5. The organisation has a procedure to identify clients who may have limited ability to 
give informed consent. This procedure ensures that such clients are able to exercise 
the ability they have to the fullest extent possible. 

6. When it is confirmed that a client has a limited ability to give informed consent, the 
organisation acts appropriately. 
For those organisations that must comply with the Health and Disability 
Commissioner (Code of Health and Disability Services Consumers' Rights) 
Regulations 1996, this will mean following the principles of Right 7. 

 

Evidence 

• Child Protection Policy – includes definitions, training, identifying child abuse & 
neglect, confidentiality and information sharing, child safe practice guidelines and 
reporting procedures and flowchart 

• Child Safe Practice Guidelines 
• Allegations against a staff member Policy 
• Children’s and Young People’s Rights Policy 
• Behaviour Guidance Policy 
• Confidentiality and Information Sharing Policy 
• Staff Code of Conduct 
• Informed Consent Policy and procedures 
• Policy Against Discrimination, Harassment and Abuse of Authority – includes 

associated community member 
• No reports of concern over review period 
• Induction Policy 
• Pre-assessment questionnaire 4/8/20 
• Discussions with management 

 



 



 



 



 



 



 



 



 



 



 


