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I I 
WORK AND INCOME 
TE HIRANGA TANIGATA 
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A complaint is made 

The complaint is 

registered and 
acknowledged 

We will resolve 

the rnmpllaint 
immediately 

WewiU work with 

and/ or ----t>- others to resollve 

the complaint 

The person who made 
the complaint is 

advised of the 

resolution 
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~J)mbudsman 
Fairness for all 
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[+.�0*2�.81�+.,�5++4�5+�4+3F1�*�0+;T4*)25�3),1054C�6)59�591�7.8)2188�+,�+,F*2)8*5)+2�0+201,213D�kKelMP�b�cJlmgbMaP�fMLdcPgh�PJ�b�eKQMadQQ�JL�JLNbaMQbPMJa�n�obpd�b�cJlmgbMaP�PJ�POd�qLMrbch�̀JllMQQMJadLR/�C+.�9*U1�;*31�,1*8+2*741�1//+,58�5+�,18+4U1�C+.,�0+;T4*)25�3),1054C�6)59�*�7.8)2188�+,+,F*2)8*5)+2�*23�C+.�*,1�85)44�2+5�8*5)8/)13-�C+.�;*C�71�*741�5+�;*<1�*�0+;T4*)25�5+�+.,�+//)01DsObP�td�cbauP�fJX1�cbauP�/+,01�+,F*2)8*5)+28�5+�T*C�C+.�;+21C-�)88.1�/)218-�/+,01�1)591,�T*,5C�5+�*001T5�*815541;125�+//1,-�+,�/+,01�*2C+21�5+�*001T5�+.,�/)23)2F8D�Z.,�,+41�)8�5+�3151,;)21�)/�591,1�9*8

vwxydiJLd�hJK�lbpd�b�cJlmgbMaPlrM Pr1ivacy Commissioner \()I Te Mana Matapono Matatapu 

• 
• 
• 
• 

You need to make reasonablle efforts to 1resolve 
your complaint directly wiith the business or 
organisation concerned before you can make a 
com plaint to our office. 

D 
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• 
• 
• 
• 

 



���������������	
 �������������������������������������������

����������� ������ ��! �"��#���$����������� ���
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����ISKPYK�JL~ Privacy (?()mmis. s. ion. er 
Te Mana Matapono Matatapu 
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