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Information about hearing loss issues in Aotearoa New
Zealand

Purpose of this memo
The purpose of this memo is to inform you about:

e current research on hearing loss issues in Aotearoa New Zealand
e solutions put forward by various organisations supporting people with hearing
loss.

Summary

The following are the key issues that emerged from research commissioned by or
undertaken by various organisations supporting people with hearing loss in New Zealand.
The response to these issues will sit across a number of agencies, including but perhaps
not exclusively, the Ministry of Health, Accident Compensation Corporation (ACC), and
the Ministry of Culture and Heritage (Broadcasting).

The issues identified through the meetings and submissions have been aligned under the
following themes: Public awareness/prevention, Improved access to evidence-based
services, Accommodations for those with hearing loss, Monitoring and evidence, and
Workforce development.

These themes resemble a public health response to the range of issues identified through
the meetings and submissions received, and provide a framing for a potentially more
comprehensive, Ministry of Health-led interagency response.

Public awareness/prevention

o Public awareness campaigns on hearing loss services and subsidies offered by
government agencies, and hearing loss services provided by private providers
are required.

. A whole-of-government approach to expanding access to screening for hearing
loss is called for.
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Improved access to evidenced-based services

. A review of government funding support for people with untreated hearing loss
is needed, which could include a focus on:

- affordability of hearing devices
= equity of access to assessment and hearing devices
- models to improve affordability of hearing devices.

Accommodations for those with hearing loss

o Information needs to be made more accessible to people with hearing loss
(e.g., compulsory captioning across all media and video platforms).

Monitoring and evidence

. Data on degrees of hearing loss (mild, severe etc.) needs to be collected in
government surveys (e.g., 2023 Disability Survey, New Zealand Health
Survey).

. Evidence needs to be collected on the economic benefits of investment in early

assistance and improved access to services, including the well-being benefits.

o A review of government funding support for people with untreated hearing loss
is needed.

. Are there other models that could be considered to meet the unmet needs of
people with untreated hearing loss?

Workforce development
. Initiatives to increase the audiology workforce should be considered.

The details relating to these issues are contained in the following memo.
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Expanding access to screening for hearing loss is needed

This would require a whole-of-government approach to address the gap between the
unmet needs of people with hearing loss and access to treatment.

In this regard, the National Foundation for the Deaf and Hard of Hearing is promoting a
Public Health Programme (2021-2026) to improve the wellbeing of the Deaf and hard of
hearing community.

Reviewing government funding support for people with untreated hearing loss is
called for

Various services are available to people with hearing loss in New Zealand, including:

. screening and audiometric services

o hearing aids and cochlear implants

. access services (e.g., hearing loops and captioning)

o other specialist disability, hearing and employment services for people who are

deaf and hard-of-hearing.

The provision of these services is primarily through the public health system (Ministry of
Health). However, hearing aids for adults are mainly provided through private clinics.

It has been noted by organisations supporting people with hearing loss that, without a
significant contribution of resources from the Government, it will not be possible to
address the issues experienced by New Zealanders with untreated hearing loss.?
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3 See National Foundation for the Deaf and Hard of Hearing (2016), New Zealand Hearing Industry Association
(2020), New Zealand Institute of Economic Research (2020).





