
M INISTRY OF SOCIAL 
DEVELOPMENT 
TE MANA·ru WHAKAH IA TO OR A 

Dear 

22 MAY 2020 

On 24 April 2020, you emailed the Ministry of Social Development (the Ministry) 
reQuesting, under the Official Information Act 1982, the following information: 

A copy of all contracts from 2018 between Ministry of Social Development and 
Deaf Aotearoa NZ Ltd. 

Please find enclosed the Ministry's contract with Deaf Aotearoa for the t ime period, 1 
November 2017 - 31 October 2019. This contract was extended for a further two 
years via email on 1 November 2019. A copy of this email is also attached for your 
reference. 

This extension took place under the second schedule of the Government Model 
Contract (GMC) which applies to this contract. This states the process for variation of 
GMC contracts: 

16.1 Variations: A Variation must be agreed by both Parties and recorded: 
a. in writing and signed by both Parties, or 
b. through an exchange of emails, 

where the signatories or authors have delegated authority to approve the 
Variation. 

The full Schedule 2 document can be found here: 
www. procurement. govt. nz/ assets/procurement-propertv/documents/services
schedu le- 2-contract- form- 1-crown-government-model .pdf 

Please note that some Information In the contract Is withheld under section 
9(2)(b)(ii) of the Act as, if released, it would be likely to prejudice the commercial 
position of the person who supplied or who is the subject of the Information. The 
greater public Interest Is In ensuring that the commercial position can be maintained, 

The names of some individuals are wrt:hheld under section 9(2)(a) of the Act in order 
to protect the privacy of natural persons. The need to protect the privacy of these 
individuals outweighs any public interest in this information. 

You will also note that the contact details of some individuals have been withheld 
under section 9(2)(k) of the Act in order to reduce the possibility of staff being 
exposed to phishing and other scams. This is because information released under the 
Act may end up in the public domain, for example, on websites including the 
Ministry's own website. 

The Aurora Centre/ 56-66 The Terrace I Wellington 6011 
PO Box 1556 / Wellington 6140 / New Zealand 
Phone: 04 916 3300 I Fax: 04 918 0099 / www.msd.govt.nz 
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The principles and purposes of the Official Information Act 1982 under which you 
made your request are: 

• to create greater openness and transparency about the plans, work and 
activities of the Government, 

• to increase the ability of the public to participate in the making and 
administration of our laws and policies and 

• to lead to greater accountability in the conduct of public affairs. 

This Ministry fully supports those principles and purposes. The Ministry therefore 
intends to make the information contained in this letter and any attached documents 
available to the wider public. The Ministry will do this by publishing this letter and 
attachments on the Ministry of Social Development's website. Your personal details 
will be deleted, and the Ministry will not publish any information that would identify 
you as the person who requested the information. 

If you wish to discuss this response with us, please feel free to contact 
OIA Reauests@msd.qovt.nz. 

If you are not satisfied with this response about the Ministry's contracts with Deaf 
Aotearoa, you have the right to seek an investigation and review by the 
Ombudsman. Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or 0800 802 602. 

Yours sincerely 

f 
M 

ager, Maori Partnerships and Programmes 
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Gr/IC f orm 1 SGHVICES (2nd Edr§on} 

Contract for Services 

Commercial in Confidence 

MINISTRY OF SOCIAL 
DEVELOPMENT 
TE KANAT0 WflAKAI-IIATO ORA 

New Zealand Sign Language Interpreting and Translation Services 

il1lil:iit~s:n11?El~S.~Ji~!~!i,zf!f )1~ttftW~{![i!if.t![llfl~I 
MINISTRY OF SOCIAL DEVELOPMENT 
The Aurora Centre 

56 The Terrace 

Wellington 

PO Box 15S6 

WELLINGTON 6140 

NEW ZEALAND 

' 
and \ 

Deaf Aotearoa Holdings Limited ' ' -

L3 12 Johnston St Wellington CBD 

PO Box 25439, Featherston Street, Wellington 6146 
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G"1C f o1m 1 SERVIC:l:S !~~(I EOilion) comniercial In Con!rdence 

Agreement 

The Buyer appoints the Supplier to deliver the Services described in this Contract and the Supplier 
accepts that appointment. This Contract sets out the Parties' rights and obligations. 

The documents fonning this Contract are: 

1. These pages Pages 1 and 2 
2. Contract Details and Description of Services Schedt1le 1 

3. Standard Terms and Conditions Schedule 2 

GMC Form 1 SERVICES I Schedule 2 (2nd Edition) available at: www.procurement.govt.nz 

4. Any other attachments described at Schedule 1. 

How to read this Contract 
5. Together the above documents form the whole Contract. 

6. Any Supplier terms and conditions do not apply. 

7. Clause numbers refer to clauses in Schedule 2. 

8. Words starting with capital letters have a special meaning. The special meaning is stated in the 
Definitions section at clause 17 (Schedule 2). · 

1:~_-.. -, ~• •., .. · ,·:·. • .. ·'••,·: .. :'.·••·.'a• .. ,-,_~••• -'• ...•.• ••, ·'.,:· ·::~•-••,: 

:Acc,e.ptane~-· . · -~ · < -.- · . : . . · · : .. · __ · _ · .· . . /~ :~\ 
':~~~ . --=· .. -- ... : ·- • -·-----~ -- . - ,. .,,., . - ~-.--.. ~. :._:;;_,~. ~·'.. .. . - - ,. .. '. :__ ..... ~ .J 

In signing this Contract each Party acknowledges Jhat it h!:is read and agrees to be bound by it. 

For and on behalf of the Ministry of Social 
Development: 

(signature) 

Name: Anne Hawker 

' Position:· Principal Disability Advisor 

Date: (2. 0 Cf' 2<D I 1 
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For and on behalf of Deaf Aotearoa Holdings 
Limited 

(signature) 

Name: Lachlan Keating 

Position: CEO 

Date: 
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GMC Forni 1 SERI/ICES (2nd Edlliotl) Commercial In Confidence 

Schedule 1 
Contract Details and Description of Services 

Postal address:, 

Description of Services 

Principal Disability Adv\SO! 

Aurora Centre, 56 Tlfo 
Terrace, Po Box 1556, 
w 

Aurora Centre, 58 The 
Terrace', P O Box 1656, 
Welllriglon 6140 

Aurora Centre, 56 The 
Terrace, PO Box 1658, 

. 6140 

40 Prlncess St Onehunge 

NZSL Translation 

CEO 

PO Box 25439, Featherston 
Street, Welllngton 6146 

\., 

N/A 

Lachlan.keating@deaf.org.nz 

level 3, Aviation House, 12 
Johnston Street, Well!ngton, 
6011 

PO Box 25439, Featherston 
Street, Wellington 6146 

nla 

l,achlan.keatlng@deaf.org.nz 

Th!s contract sets out lhe terms and conditions for the procurement of NZSL Interpreting and translation seNices 
from Deaf Aotearoa Holdings Limited (operating as iSign). It alms to ensure that service centres, regional offices 
and National Office of the Minis! of Social Develo ment lncludln the Mlnlst of Vulnerable Children - Oran a 
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GM(; f'Olm 1 sr:R\IICl,S (7.nd fallll<>n) Commercial in Confidence 

Tamariki) has access to NZSL interpreting services in order to procure NZSL interpreting services across New 
Zealand. The service will use professionally competent staff who understand the needs and context of the user and 
service centre. Where they are providing a service to National Office the interpreter will have an underatanding of 
government terminology. 

They will also provide a translation service which is a style and language thal is easily understood by the recipients 
of the service. 

NZSL interpreters and those involved in the translation service should have an understanding of: 

• UN Convention on tile Rights of People with Disabillties 

• Privacy Act 

• Health and Safety 

• NZSLAcl 

• Vulnerable Children's Act 

English to NZSL translation of written material 

For deaf people whose first language is NZSL, any written language content e.g. websites, presentations etc needs 
to be translated from the written language to NZSL for deaf people to be able to fully access the information. The 
conversion of a written language, into NZSL ( or vice versa} is known as 'translation'. For the translation of written 
languages into NZSL, the NZSL translation is required to be videoed due to the visual nature of NZSL. 

Context 

Deaf people and other users of NZSL have a right to access suitably qualifleQ NSL Interpreters. MSD offers (through 
our NZSL suppliers) NZSL interpreting and translation services that are bolh timely, professional, and of a technical 
stand&d that matches the needs of the Deaf person (people), h'earing person (people) and the context of the 
assignment. 

Description of Services 

Deaf Aotearoa is,to provide NZSL Interpreter services across New Zealand, and NZSL translation services as 
required. The service provided ·wm demonstrate professional competence and be easy to access and timely in 
delivery and the most cost effective option. 

Deliverables ./ 

Deaf Aotearoa will establish a single point of contact {account manager) for MSD to work with Including contact 
details. Before contracting with any Sign Lan9uage interpreter a Police check is to be conducted. The service will 
have a code of conduct Including but limited to confidentiality that is signed by anyone providing a service prior to 
the first assignment. ' 

Deaf Aotearoe is to provide an NZSL Interpreter service for the Ministry's service centres, regional offices and 
National Office (including the Minislry of Vulnerable Children - Oranga Tamarlki.) This provision will be available 
Monday to Friday

1
7.00am to 7.00pm. (Deaf Aotearoa will also be available to meet the needs of clients or 

government ag~ncies outside these hours on request). 

The translation service at the lime of requesting the service will provide MSD with a limeframe for completion of the 
task. If there is a delay to meeting that timefreme, MSD should be notified within 24 hours once it is known that 
there is a delay and a new tlmeframe agreed, Shoukl an agreement not be reached then MSD has the right to take 
lo the work to another pro11ider. 

Deaf Aotearoa's booking system will be easy to access and use, available on line and re·sponsive to the level of 
service required. 

Requests for interpre11ng services made to Deaf Aotearoa should resull in the scheduling and confirmation of a 
sullably qualified, competent and professional NZSL Interpreter to attend the requested appointment. Deaf Aotearoa 
will advise at the time of request, or within two working days, whether the request made by MSD for interpreting 
services Is viable, and whether the assignment will require one or two Interpreters to attend. The service will have a 
contingency plan In place for Illness and other emergencies. 

Services, both from Deaf Aotearoa and their contractors and staff, should be of a standard commensurate with the 
needs of the clients and context. MSD aml their staff should find the process of working with Deaf Aotearoa to be 
easy, professional (consistent with tha AUT standards), responsive and reliable, at all times. 
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Commercial ijJ Confidence 

Upon completion of the assignment, the inlerpreter{s) must present an evidentiary form (electronic or paper) to 
confirm the completion of the assignment. T111s will be signed by a m0rnber of MSD staff, lncludh1g their name and 
contact details. If the assignment goes beyond the scheduled time, any change of assignment d\lrallon must be 
signed for by lhe MSD staff member. The service will ha11e an efficient and correct invoicing and payment system. 

Deaf Aolearoa and t11eir sub ~ntracted translation service will have e feedback mechanism for users of the se,vice. 
Feedback will be collated and prosented to MSD as part of the scheduled reporling. 

As part of the feedbacl< mechanism Deaf Aotearoa will capture !he satisfaclion of the users with the service. They 
will also have a complalnts mechanism and have a process In place to remedy the areas of concern. In addition, ali 
interpreters hired by Deaf Aolearoa must be Ordinaiy Members of the Sign Lar,9uagG Interpreters Association of Nl' 
(SI.IANZ). ~nd subject to their complaints process. Deaf Aolearoa Is lo malnta n a corporate membership of SLIANZ 
in order to access this procoss. 

Deaf Aotearoa will have a performance monitoring mochanism and as part of itc contract with both tho interpreters 
and lransla!ors provide on-going professional development opportunities. · 

Quarterly Reports arc to be submilled to the MSD Contract Manager by the 10th day o( the following month and an 
Annual Reporlis to be submitted lo the Contract Mannger by 31 January. The report must summariso tho uptnke of 
the service for lhot poriod (broken up by area/region), along with any comp aints registered and their resolutlon and 
the results of their salisfaciion sur,eys. 

Performance standards 

The monitoring of such services Is to be under1aken only by a qualilied and registered NZSL Interpreter, preferably 
with experience of interpreter training and assessment in order to accurately ascertain interpreter capability as well 
as the probable demands of the assignment. 

All Interpreters contracleel to undertake interpreting assignments for !his provlsfon must be qualified and be full 
ordinaiy members of the Sign Language lnlerpretare Ascocietion of NZ. 

All information about requests and assignments must be stored securely system. 

Deaf Aotearoa wlll adhere to the Kia Tutahi Relalionship Accord (DIA) around operatirig in a professional manner at 
all times. 

Specific code of conduct/ health & $afety I legislative requirement 

All interpreters contracted to undertake interpreting assignments for this provision ml.J3t be quallfled and be ordinary 
Individual members of the Sign Language Interpreters Association of NZ. This includes adherence to the SLIANZ 
Code-of-Etiiics and their Code-of.Practice. 

The Supplier will comply with the 8uyer's Third Party Health and Safety Policy, which is available at 

hltp://www.msd.govt.nz/documents/oooulsmsd-ancl-our-worklabout-msd/our-responsibilities/heallh•and-safety
eittemal-provlder•pollcy.pdf 

(< Transfer of Records 

Each requesl for NZSL interpreting services will be assigned a MSD cost centre number and nom!nal (14832) 
supplied by the requestor and Include details of tho assignment Thi& online form is slgned by MSO staff upon 
completion of the assignment end a copy is made available (either via electronic altachment or clccossed securely 
onlioa) when the corresponding invoce for that service Is generated and sent to MSD. 

Annual Report 

s 9(2)(6){ii) 
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Comme 1cial In Conlidence 

• . o Dally Allowances are payable. 
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The Supplier must send the Buyor an Invoice for the Charges at Iha following times: 

At the end of lhe week, for Services deRvered during that week, and provide a monthly 
summary statement by the 1d"work!ng day of the following month. 
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Q.IC Fouu 1 SERVICES {2n<lEdihon) 
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Commercial in Conf1denco 

Nole; Supplier should include MSD cost centre code on their 
invoices. 

Physical address: 

Postal address: 

National Accounting C€nlre 
Ministry of Social Development 

Private Bag 3050 

Rolorua 3046 

nac_accounts_payable@msd.govt.nz. 

INSURANCE: (clause 8.1 Schedtile 2) 

It is the Supplier's responsibility to ensure Its rlsKs of doing business are adequately 
covered, whether by insurance or otherwise. The Buyer does not require any specific 
insurance under this Coritract. 

Schedule 2 of this Contract is amended as follows: 

The following clause is added at 2.8 

The Supplier will: 

a) consult, cooperate and coordinate with the Buyer to the e.xtent required by the 
Buyer to ensure that the Buyer and the Seller wm each comply with their 
respectfve obligations under tha Health anc! Safety at Work Act 2015 as they 
relate to the Contract 

b) Perform its, and ensure that its Personnel perform their, obligations under the 
Contract in compliance with its and their obligations under the Health and Safety 
at work Act 2015 

c) comply with all reasonable directions of the Buyer relating to health, safely, and 
security 

d) report any hea!th and safety matter, as determined by the Buyer's policy, or any 
notice issued under the Health and Safety at Work Act 2015, to the Buyer to the 
extent that it relates to, or affects, the Co11tract. 

tw:~,~~\OCl/11. 
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From: 
Sent: 
To: 

Cc: 
Subject; 

Hi Harry 

lachlan Keating on behalf of Lachlan Keating <Lachlan.Keating@deaf.org.nz> 
l=riday, 1 November 2019 12:16 PM 

Harry Lotz 
9(2){i) Anne H~wker 

RE: NZ Sign Language Interpreting and Translation Services 

Apologies for the delay in reply, I have been on leave for the first ha If of October and just catching up with emails. 

Yes, we would like to extend the agreement for another two years. 

Regards 

lachlan 

0 =--"'-"------ Lachlan Keating l Chief Executive 
level 3 Aviation House 12 Johnston Street,, Wellington, N<~t Zcal9nd 
Phoneff){fil, ~!\ )T'11 Web w~w.dea\Jrs.m 

1
0;] 0 ~ 0 J El~ EJ ~ Book a NZSL)nterpreter 

M :I fit !t ~ [)800 934 683 bookin~s.@1.S1gn co 1,2 

FreeTX83S9 

' /' 
';-.._, 

\ 

,/,,. ) ~ 
From: Harry Lotz 's~~ 
Sent: Tuesday, 8 October 2019 3:54 PM 
To: lachlan Keating <Lachta~: Keating@deaf.org.nz> 
Subject: N2 Sign Language Interpreting and Translation Services 

\. 

Hi Lachlan 

MSO and Deaf Aotearoa Holdings Ltd have an agreement for NZ sign language interpreting and translation 
services which is due to expre on 31 October 2019. MSD would like to extend this agreement for another 
2 year period which we can do by variation to the Government Model Contract. 

PleaJe let me know if you are in agreement with this extension. 

Happy to talk further as required. 

Regards 
Harry 

Harry Lotz - Mana er Procurement Practice 
Phone:~1 
Ministry of Social Development, Level 5 Aurora Centre, 56-66 The Terrace, Wellington 

MSD purpose: 
We help New Zealanders to be safe, strong and independent 
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Manaaki tangata, manaaki whanau 

---------··-····-···--····· This email and any attachments may contain information that is confidential and subject to 
legal privilege. If you are not the intended recipient, any use, dissemination, distribution or duplication of this email 
and attachments is prohibited. If you have received this email in error please notify the author immediately and 
erase all copies of the email and attachments. The Ministry of Social Development accepts no responsibility for 
changes made to this message or attachments after transmission from the Ministry.--·········-·-····-·-·········· 
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