/ﬁ(] MINISTRY OF SOCIAL

DEVELOPMENT

TE MANATU WHAKAHIATO ORA

79 AUG 2018

Dear

On 2 July 2018, you emailed the Ministry requesting, under the Official Information
Act 1982, the following information:

How many applications for OSCAR subsidies for school holiday programmes
WINZ has received every year and how many are approved, broken down by
year for the last four years (2014-2017) and broken down by region;

How much OSCAR subsidies for school holiday programmes have cost WINZ
each year during the last four years (2014-2017) broken down by year and
broken down by region;

How many applications for OSCAR subsidies for school holiday programmes
has WINZ received so far this year and how many have been approved,
broken down by region?

On 12 July 2018, you were notified that the Ministry cannot distinguish OSCAR
subsidies for school holidays from other periods of the year. To determine this,
Ministry staff would have to review thousands of individual case notes. As such, your
request was refined to:

Total number of applications for OSCAR subsidies broken down by child for
the last four years (2014-2017).

Total number of applications for OSCAR subsidies broken down by child so far
this year.

The Ministry of Social Development, through Work and Income, provides financial
support for childcare and out of school care and is committed to supporting services
in this sector. The Out of School Care and Recreation (OSCAR) Subsidy is a payment
which helps families with the costs of before and after school care for up to 20 hours
a week, and school holiday programmes for up to 50 hours a week.

Enclosed are two tables in response to your request:

Table 1 shows the number of OSCAR subsidy applications granted or declined
by calendar year during the period 1 January 2014 to 30 June 2018, broken
down by region.

Table 2 shows the number of children for whom an OSCAR subsidy was
granted or declined by calendar year in the period 1 January 2014 to 30 June
2018, broken down by region.

Page 10of 5

MSD Naticnal Office / 56 The Terrace / Off Aurora Tce / Wellington 6011
56 The Terrace / Aurora Tce / Wellington City 6011 / New Zealand
Fax: 04 918 0099 / www.msd.govt.nz



Please note that in order to protect client privacy some values have been suppressed
in accordance with section 9(2)(a) of the Act. The Ministry is unable to provide you
with the exact number of OSCAR subsidy applications in every region, as the
numbers for some regions are very low and releasing this information is likely to risk
identifying the individuals concerned. The need to protect the privacy of these
individuals outweighs any public interest in this information.

The ‘other’ category consists of service centres that do not represent a geographic
location such as call centres and online processing units. There has been an increase
in clients using these services in recent years.

Your request for the amount paid in OSCAR subsidies is refused under section 18(f)
of the Act, as the information is recorded in notes on individual case files and
substantial manual collation would be required to provide this information. The
greater public interest is in the effective and efficient administration of the public
service. However, you may be interested in the total expenditure amounts of
Childcare Assistance from 2014 to 2017 which is provided in the table below.
Childcare Assistance is a combination of the OSCAR Subsidy, Childcare Subsidy and
Early Learning Payment.

Financial Childcare Assistance
Year (rounded to nearest
thousand)
2013/14 $185,596,000
2014/15 $183,095,000
2015/16 $182,138,000
2016/17 $198,590,000

The Ministry is working to improve the client experience and strengthen the service
culture to make engaging with us easier. This includes a simple to use online
eligibility guide which allows the public to identify what assistance they may be
eligible to receive. This should improve the take up of supplementary assistance,
including OSCAR subsidies, for people that are applying for, receiving, or are exiting
a main benefit.

The principles and purposes of the Official Information Act 1982 under which you
made your request are:

e to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

« to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
on the Ministry of Social Development’s website. Your personal details will be deleted
and the Ministry will not publish any information that would identify you as the
person who requested the information.
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If you wish to discuss this response with us, please feel free to contact

OIA Requests@msd.govt.nz.

If you are not satisfied with this response regarding OSCAR subsidy applications, you
have the right to seek an investigation and review by the Ombudsman. Information
about how to make a complaint is available at www.ombudsman.parliament.nz or
0800 802 602.

Yours sincerely

D

Dwina Dickinson
Group General Manager, Client Service Support
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