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	Welcome to the Spring Edition of HIYU

This issue has been designed to provide you with an update on some of the key action points from the national forum in June. First of all the ROD Team would like to thank you all for making the forum such a successful event. It was great to feel the enthusiasm and willingness to share your experience with us, your fellow Community Representatives and other Ministry staff. 

We have had some great feedback from you, the Chief Executive and the Minister about the programme and the opportunities it provided. 



	Follow ups from Community Representative Forum

· BRC Chairperson – You told us that in some regions staff thought that the Chairperson for a BRC always had to be a Ministry staff member. We published a memo at the beginning of September which said: “It is a common misconception that the chairperson must be a Ministry staff member.  This is incorrect. Each BRC will set their own processes and should choose the best person to chair the hearing. Often the community representative will be the most experienced person on the panel and will be well suited to chair. Remember any person on the panel can write the Report to the BRC, the chairperson is just responsible for ensuring it is done.  All panellists are equally responsible for the content.”
· Opportunity for involvement with Policy development – You told us that many of you would like to have the opportunity to share your experience of what works and doesn’t work with our policy teams.  Your names have been provided to the Ministry’s Social Services Policy Team as possible candidates for input into future policy development through regional and national key stakeholder consultation.
· What is an application for benefit – You asked for more information on how the Taylor High Court (verbal applications) decision impacts on the commencement date for a benefit. The policy guidelines on “What is an application”, Backdating a commencement date and s80 of the Social Security Act has been attached
 to help you.
· Review of Decision application form – You agreed that the current ROD application form doesn’t seem to be as helpful as it should be to prompt a client to fully explain why they disagree with a decision or if the review is Out of Time (more than 3 months old) what the reason was for the delay. Work is currently underway to review this form and we would really appreciate your feedback on how this could be improved.  If you have any feedback please send them to Uiti Pelenato before the end of October 2006.
· Review of Decisions Team iNet site – You asked if you could have access to the information on our iNet so that you could be kept up to-date with the new information that Ministry Panel members have access to. We are currently working with our Communications Team to publish our iNet information on the Ministry Website. Due to some technical restraints the expected timeline for this is December 2006. 
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 Data Matching – You raised your concerns about some of the data matching processes for clients who have been sentenced to prison which can result in large overpayments being established due to the delay with stopping benefit payment. The Ministry is now in discussion with the Privacy Commission and Corrections to improve this process with better outcomes for clients. We will keep you up to date with any further developments.
· [image: image3.bmp]  Resource Kit – We told you that we were reviewing the Information Packs to include more information to cover the common questions that we receive and areas where the principles of Natural Justice could be breached. These include:
· Report Writers

· Panel Members

· Community Representatives

· Co-ordinators

Your copies are attached
 to this newsletter so that you can replace the existing Information Packs in your Resource Kit.



  

	Follow ups from Community Representative Forum

· Community Representative Review Process – The main feedback that you provided at the forum and in writing related to the:
· Peer Review process and your concerns on who would be asked to provide this and the opportunity for you to respond to any comments
· Time restraints if all regions were required to complete the review process for existing Community Representatives at the same time
We have analysed your feedback and have made the following changes to the proposed process:

There will be three parts to the review:

1. Peer Review – you will be asked to nominate 4 people that have been on recent Benefit Review Committees with you to provide feedback
· a questionnaire will be sent to the nominated panel members asking for comments 

· the completed questionnaire will be sent to you to provide an opportunity for you to respond and make any comments
2. Formal Interview – you will be invited to an interview which will include a short practical exercise

3. Recommendations – based on the outcomes from the peer review and the interview, recommendations will be sent to Minister Benson-Pope for his approval

· Latest statistical information for Review of Decisions and Benefit Review Committees – You indicated that you would be interested in receiving the recent statistical information on the numbers and outcomes for ROD and BRCs. We have attached
 the results for the 6 month period ending 30 June 2006. 

· Identification Card – You asked if we could consider options for some type of identification card so that you can be easily recognised as a Community Representative for BRCs. We have been working with the Ministry’s Business Security Team. The have recommended that we produce a card with the following features:
· Community Representative to the benefit review committee

· Name

· Region

· Signature

· Individual serial number

· Expiry date

If we were to introduce this it would need to a standard procedure that when Community Representatives were appointed they would be issued with a card. Part of the review process would include the reissue of a new card. Please let Joy Filemu know by the end of October if you want us to continue with this option.



	For Your Information
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Out of School Services

MSD in liaison with other government agencies is leading the development of a Five Year Action Plan for Out of School Services.  The plan aims to give parents and caregivers who work, train or study better access to quality, affordable, age-appropriate care for their school children.  The Ministry has been engaging with the community gathering information to put together a draft Out of School Services Five Year Action Plan.  The Ministry plans to consult widely on the draft Action Plan in 2007.  For more information visit: www.msd.govt.nz
	Keeping you Informed
Other enclosed information

· Social Report 2006

· Jurisdiction 
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	[image: image6.wmf]Section 86(9a) – You told us that a common area of misunderstanding for Ministry staff and panel members was when s86(9a) should be considered. The relevant section of the Social Security Act 1964 states:

86(9A) Recovery of payments made in excess of authorised rates
The chief executive may not recover any sum comprising that part of a debt that was caused wholly or partly by an error to which the debtor did not intentionally contribute if—

(a)
the debtor—


(i)
received that sum in good faith; and


(ii)
changed his or her position in the belief that he or she was entitled to 
 (b)
it would be inequitable in all the circumstances, including the debtor's financial  circumstances, to permit recovery.      
(9B)
In subsection (9A), error—
(a) means—
(i) the provision of incorrect information by an officer of the department:
(ii) any erroneous act or omission of an officer of the department that occurs during an investigation under section 12:
(iii) any other erroneous act or omission of an officer of the department; but
(b) does not include the simple act of making a payment to which the recipient is not entitled if that act is not caused, wholly or partly, by any erroneous act or omission of an officer of the department

More information on the process for s86(9A) decision and debt write-off  is attached
 to this newsletter.



	Review of Decision Team Contacts

Contact these people if you require further information or have any suggestions

Joy Filemu:  04 916 3120   Casey Freeman:  04 978 4167 or 029091603120                                                                                                             

Uiti Pelenato: 04 916 3857 or 029 206 6292                                                

If you are outside the Wellington area feel free to call 0800 559 009 or email 

 MSD_Review_of_Decision_Team@msd.govt.nz
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� Appendix One


� Appendix Two


� Appendix three


� Appendix four
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