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Welcome to HIYU





HIYU is your regular newsletter for updates on policy and procedure, legislation and other information useful to you as a Community Representative.








Hearing process reminder





It has come to our attention that in some regions the Ministry presenter is being asked to leave a BRC hearing mid-way through while the client remains.  Natural justice has a guiding principle that states a person has the right to hear the case against them.  This applies to both the Ministry and the applicant.  Remember that if a client is present at the hearing then the Ministry has the right to be represented as well. 





Having both parties at the hearing is also helpful to the panel when asking questions.  It means they can hear both sides of the story and make an informed, educated decision.  





                                        








Review of Decision statistics





The ROD team reports quarterly to staff across the Ministry about ROD statistics.  Some points of interest from the last quarter include:





870 RODs were received across the Ministry between 1 January – 31 March 2009.


54% of reviews are resolved at the internal review stage so don’t progress to a hearing.


This quarter saw the introduction of top five overdue cases. This graph showed which cases were significantly falling behind with timeliness


Reviewed decisions still only make up approximately 0.1% of all decisions made by the Ministry.








Website News





Updated information on MSD website


The MSD website 





� HYPERLINK "http://www.msd.govt.nz/tools/review-of-decision.html" ��http://www.msd.govt.nz/tools/review-of-decision.html�











�





Review of Decision and 


Benefits Review Committee Feedback


Each month the ROD team randomly requests ROD/BRC samples from service lines. Internal Review Submissions, Reports to the BRC, and Reports of the BRC are checked against the National Standards.  Feedback is also provided to relevant staff members.  From now on, when it’s your BRC selected for checking, the feedback sheets will be sent to you via your BRC Co-ordinator.   





�





The ROD team can also send Community Representatives a copy of our Quarterly feedback. The next one is due for release at the start of July, and covers the period 1 April 2009 – 30 June 2009.  Quarterly feedback provides consolidated results from the last three months of ROD performance monitoring.  It covers all service lines across the Ministry, an overview of where the Ministry is doing well and where improvement is required.





Let us know if you would like a copy of your regions results.














Review of Decision Team Contacts





Contact these people for further information:





Janet Davis: 04 916 3079


Casey Freeman: 04 978 4167


Uiti Pelenato: 04 916 3857


Nicola Rhodes: 03 963 8425





If you are outside Wellington, feel free to call 0800 559 009 e-mail: 


� HYPERLINK "mailto:MSD_Review_of_Decision_Team@msd.govt.nz" ��MSD_Review_of_Decision_Team@msd.govt.nz�





Policy and Legislation Updates February 2009 – May 2009


New Zealand Superannuation – Living Alone Payment


If a client lives in a caravan or a similar form of accommodation, which is not in a caravan park, they may be able to get Living Alone Payment, if their accommodation meets the definition of a house of flat for living purposes.


New Benefit rates


New benefit rates apply from 1 April 2009; this is due to the annual general adjustment. Due to the annual general adjustment on 1 April 2009, some income limits and payments increased. These have been amended in the following regulations, which are now up to date as at 1 April 2009.


� HYPERLINK "http://doogle/map/legislation/regulations/social_security_childcare_assistance_regulations_2004.htm" �Social Security (Childcare Assistance) Regulations 2004�


� HYPERLINK "http://doogle/map/legislation/regulations/social_security_exemption_home-based_care_regulations_2004.htm" �Social Security (Income Exemption: Home based Care) Regulations 2004�


� HYPERLINK "http://doogle/map/legislation/regulations/social_security_long-term_residential_care_regulations_2005.htm" �Social Security (Long-term Residential Care) Regulations 2005�


� HYPERLINK "http://doogle/map/legislation/regulations/social_security_tas_regulations_2005.htm" �Social Security (Temporary Additional Support) Regulations 2005�


Legislation


The following reciprocal orders have been added:


� HYPERLINK "http://doogle/map/legislation/reciprocal_orders/denmark_order/denmark_order.htm" �Denmark Order�


� HYPERLINK "http://doogle/map/legislation/reciprocal_orders/ireland_order/ireland_order.htm" �Ireland Order�


� HYPERLINK "http://doogle/map/legislation/reciprocal_orders/jersey_guernsey_order/jersey_guernsey_order.htm" �Jersey and Guernsey Order�


Accommodation Supplement�The provision of Accommodation Supplement for a client with accommodation costs due to essential repairs and maintenance has been clarified 


Employment trial period of up to 90 days�From 1 March 2009, an amendment to the Employment Relations Act 2000 allows clients starting a new job to have an employment trial period included in their employment agreement or contract. This change in legislation has no impact on how we assess a client's access to benefit assistance. Map has been updated to provide some details of employment trials up to 90 days.


New Zealand Superannuation - Absence from New Zealand�Continuing the payment of New Zealand Superannuation when one partner remains in New Zealand depends on whether the partner remaining in New Zealand is qualified for New Zealand Superannuation in their own right or is included as a non-qualified partner.


Main benefits and New Zealand Superannuation - Hospitalisation�When a client is in hospital for more than 13 weeks their benefit or New Zealand Superannuation payment may be reduced to the hospital rate. The ability to make payment at a rate less than the hospital rate due to the client's incapacity to appreciate payments has been revoked in the Social Security Act 1964 and the New Zealand Superannuation and Retirement Income Act 2001 (effective from 10 September 2008).


Training Incentive Allowance - Training costs�Generally the internet is necessary for clients to participate in study, including correspondence or extra-mural courses. When a client requires the internet to participate in a course, and they incur additional costs, the cost can be included as an allowable cost for Training Incentive Allowance.








Unsupported Child’s Benefit 





Policy guidelines are currently being clarified where there are two parents caring for a child on Unsupported Child’s Benefit and one of the parents travels overseas, but the child and other parent remain in New Zealand and require the payment to continue. 





We will update you once guidelines have been clarified. 








�	Keeping You Informed





Attached information





Costs associated with attending a Social Security Appeal Authority Hearing


Principles of Natural Justice 








Costs associated with attending a Social Security Appeal Authority (SSAA) Hearing





If a client is using their own car to attend an SSAA hearing they can either claim the petrol costs of the trip or claim a mileage rate based on the Automobile Association rate for average running costs. (See table below.) 


AA calculates these rates annually every April, and for this reason, they may differ from the rates payable for various income support assessments such as Disability Allowance. 





Engine Capacity�
Small


0 - 1500cc�
Compact


1501 – 2000cc�
Medium


2001 - 3500cc�
Large


Over 3500 cc�
�
Running costs in cents per KM�



16.8 cents�



19.3 cents�



24.6 cents�



29.5 cents�
�
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