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Welcome to HIYU





This regular newsletter for Community Representatives provides updates on policy and procedure, legislation and any other information that may be useful to you in your role. 











Further update on MSD Website & Expense Claim forms


In the previous HIYU we advised you that the MSD website had been updated to include more material and information about reviews of decisions.


Further material and information which may be useful in your work as Community Representatives has also been added to the MSD website including:


Community Representative Information Pack 


Community Representative role description 


Panel members decision check sheet


Expense Claim Form


Speaking of Expense Claim forms, the Ministry’s Payroll Unit has recently advised that they are receiving different versions of the Expense Claim Form from Community Representatives in different regions.  This is causing some difficulty for Payroll in processing payments in a timely manner.


A reminder has been sent to BRC Coordinators in all regions, to ensure that the correct Expense Claim Form is being used across the Ministry’s service lines.  


As mentioned earlier, the correct form can be accessed online via the link below and has also been enclosed for your information.


� HYPERLINK "http://www.msd.govt.nz/about-msd-and-our-work/contact-us/complaints/review-of-decision.html" ��http://www.msd.govt.nz/about-msd-and-our-work/contact-us/complaints/review-of-decision.html�








Website News





Updated information on MSD website


The MSD website 





� HYPERLINK "http://www.msd.govt.nz/tools/review-of-decision.html" ��http://www.msd.govt.nz/tools/review-of-decision.html�











�





Presenters Guide�


A help sheet for people who need to present at a Benefits Review Committee has been developed.  It outlines what to expect at the hearing and is aimed at people who have not had the opportunity to present at a BRC before or haven't done so in a long time. 


The Presenters guide has been added as an appendix to the Report Writers Information Pack.  We have enclosed a copy for your information.





Withholding tax on Mileage Update





A memo was sent out to all Community Representatives in April 2008 providing an update on the Withholding Tax on Mileage.  


HR are continuing to try and progress this issue with IRD.  We will update you when HR have made progress on this with IRD.





Review of Decision Team Contacts





Contact these people for further information or if you have any suggestions





Fau Logo: 04 916 3120


Janet Davis: 04 916 3079


Casey Freeman: 04 978 4167


Uiti Pelenato: 04 916 3857


Nicola Rhodes: 03 963 8425





If you are outside Wellington, feel free to call 0800 559 009 


e-mail: 


� HYPERLINK "mailto:MSD_Review_of_Decision_Team@msd.govt.nz" ��MSD_Review_of_Decision_Team@msd.govt.nz�





Policy and Legislation Updates July –September 2008


New Zealand Superannuation


New Zealand Superannuation has been updated with information about clients who qualify for ACC Weekly Compensation.  In some situations a client may receive ACC Weekly compensation and New Zealand Superannuation for up to 12 months.


Netherlands Reciprocal Agreement


Clients who are Netherlands citizens can pay tax in the Netherlands on their Netherlands pension paid in New Zealand.  If they are a New Zealand citizen only, they are not able to pay tax on the Netherlands pension in the Netherlands.


Treatment of income


Additional guidelines about the treatment of income have been added.  This includes information about gifts, sale of assets and profit from boarders.


Job Seeker Agreement


We have updated and clarified information about the Job Seeker Agreement.


Domestic Purposes Benefit - Care of Sick and Infirm


The Proof of Care guidelines have been updated with additional forms of care that apply if the client receiving Domestic Purposes Benefit - Care of Sick and Infirm was not providing care to the patient.


Family Benefit Capitalisation 


Caveats from Family Benefit Capitalisation still exist on some properties.  Families are no longer required to repay any advances, and the caveat can be removed.


Student Allowance - Definition of a parent


The definition of who is a parent for the purposes of Student Allowance has been reviewed and clarified.


Disability Allowance


Disability Allowance guidelines have been updated to include more information on “therapeutic value” and the definition of “supervised” has been changed to clarify what is meant by therapeutic value.


Special Needs Grants


The application fee for a New Zealand birth certificate can be paid for a prisoner prior to release when the prisoner meets the qualifications for a Special Needs Grant and requires the birth certificate as supporting evidence for an application for a benefit.


Rural assistance payments


The criteria for rural assistance payments due to major weather events have been amended.  Farmers are no longer required to sell or assess the viability of their business to receive assistance.


For more details on the above topics see the Policy and Legislation updates attachment.











Keeping You Informed


�Enclosed information


Expense Claim Form


Correction Power guidelines


Presenters Guide


Policy & Legislation updates





�Reminder about Correction Power


As you may already be aware, section 80AA (Correction Power) was introduced on 2 July 2007.  It was added into the Social Security Act 1964, which allows the commencement of a benefit to an individual, or group of individuals, from an earlier date than the application date in cases where the Ministry has made an error or omission. 


Examples of errors or omissions by the Ministry include giving incorrect advice or failing to provide information, help, a document or form.  


BRCs can only make recommendations that the Ministry consider using Correction Power.  The delegation to make this decision sits with the Chief Executive.


When determining if there has been an error or omission on behalf of the Ministry, there are guidelines available to help you decide.  The guidelines have been attached to this issue of HIYU.
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