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National Training Gets Good Feedback





We’re getting very positive feedback about BRC training being delivered to staff members and Community Reps.





The training aims to provide a consistent and transparent approach to the review and hearing process. Sessions highlight the importance of preparing good reports, and enable participants to discuss and learn from others’ experiences. Everyone involved seems to have enjoyed the opportunity to mix with others who participate in the BRC process, and put faces to names.





Community Reps involved in the training have provided invaluable input. Many Community Reps are long serving and can provide a different perspective to discussions.





New Review of Decision Resource Kit





We have recently replaced the 


Community Reps Information Pack with the Review of Decision Resource Kit. 


This kit contains:


Specific information for each of the BRC roles


BRC processes


National Statistics and Standards


Sample reports


High Court decisions for reference for BRC hearings. 


If you have not received your copy of this kit please contact us, our details are at the bottom of this page.








� 


We look forward to working with you.














Under construction





If you have any other items or information that you think the Community Representatives would find helpful and would like included in future publications of this news letter please let us know!





Review of Decision Team Contacts





Contact these people if you require further information or have any suggestions


Jan Moore:  04 916 3384 or 029 200 6293


 Janet Davis:  04 916 3120 or 029 916 3120


If you are outside the Wellington area feel free to call 0800 559 009 


� HYPERLINK "mailto:MSD_Review_of_Decision_Team@msd.govt.nz" ��MSD_Review_of_Decision_Team@msd.govt.nz�








�


Welcome to HIYU. This regular newsletter will give you updates of policy and procedure, legislation, and any other information that may be useful to you in your role as a Community Representative for the Benefits Review Committee (BRC).  The name HIYU has been derived from the name HIYA (Here Is Your Answer), the Ministry of Social Development’s computer system used to administer the Review of Decision (ROD) process.








�





Extra Support





The ROD team at National Office is committed to providing continuing support and assistance to Community Representatives.  If you feel there are any areas in which we could improve or you feel there are support networks not available to you that would contribute to your position please feel free to contact us via phone or e-mail    �





What’s New in Legislation and Policy 	





In Legislation, � HYPERLINK "http://inet/tools/map/legislation/ministerial_directions/ministerial_directions.htm" �Ministerial directions� and � HYPERLINK "http://inet/tools/map/legislation/welfare_programmes/welfare_programmes.htm" �Welfare programmes� have been amended due to the Working for Families package and the Consumers Price Index as at 1 April 2005.  Those affected include:





Advance Payment of Benefits Direction


New Employment Transition Programme


Recoverable Assistance Programme


Seasonal Work Assistance Programme


Social Rehabilitation Programme


Special Needs Grant Programme


Special Transfer Allowance Programme


Student Allowance Transfer Grant Programme


Training Incentive Allowance Programme


Work Start Programme


Special Benefit 





These changes will be available in the new, amended, consolidated legislation you will all be receiving shortly (see below).





Another issue that has impacted policy is the Civil Union Act 2004.  Case Managers are now required to register couples who have a Civil Union as of 27 April 2005.  The changes to policy include that all civil union clients (both same and opposite sex) are assessed in the same way as married and opposite sex de facto clients for benefit entitlements.  However, same sex de facto clients are assessed as either single or sole parent (depending on their family circumstances) for benefit entitlements.  Ministry policy has been updated to reflect this new relationship.











Resources





Are you still without a copy of the Consolidated Legislation of the Social Security Act 1964? 


 We are currently waiting for a


 re-print and these will be sent to you shortly. 


�





Jan Moore:  04 916 3384 or 029 200 6293


Janet Davis:  04 916 3120 or 029 916 3120


If you are outside the Wellington area feel free to call 0800 559 009 


� HYPERLINK "mailto:MSD_Review_of_Decision_Team@msd.govt.nz" ��MSD_Review_of_Decision_Team@msd.govt.nz�








New Support Team for the ROD / BRC Process





To help BRCs operate more effectively the Ministry of Social Development has established a ROD team in National Office, Wellington. The ROD team is your contact for support and to answer  any questions. We hope you feel comfortable contacting the team, and giving us feedback on how we can improve the BRC process. 





The team’s objectives are to:


ensure that the BRC function operates to the highest standards


ensure that all BRCs operate as intended by the legislation


ensure all involved are well satisfied with the BRC process


generally create a positive reputation for BRCs


make the role of BRC member/chair desirable for staff, and in so doing attract the best candidates for this important work


manage the process that follows Social Security Appeal Authority (SSAA) and High Court decisions, including providing a feedback loop for improving quality


provide mentoring and coaching to staff and Community Reps.





�











Keeping You Informed 








Other enclosed information


Recent High Court decisions (appendix i)


A summary of the recent Budget 
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