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MSD Services for the Future Programme Report Back

Portfolio Social Development and Employment

On 15 September 2026, the Cabinet Expenditure and Regulatory Review Committee (EXP):

1 noted that the paper under EXP-26-SUB-0041 meets the commitment made to report back
on the progress of the Ministry of Social Development (MSD) services for the future
programme (the Programme) to EXP once per year [EXP-24-MIN-0079];

2 noted that the Programme is now in delivery, and remains aligned to the objectives and
timeframes set out in the Detailed Business Case;

3 noted that MSD has strong governance, risk management and assurance arrangements in
place to support successful delivery of the Programme;

4 noted that the Programme is closely aligned with the Government Digital Delivery
Agency’s direction for a modern, fully digital public service, and that MSD is committed to
identifying opportunities as they present to reuse and leverage common capabilities and
patterns.
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