
Who we are:
The New Zealand Food Network (NZFN) is 
a not-for-profit organisation, established 
with support from the Ministry of Social 
Development as part of its wider efforts to 
support all New Zealand communities in 
becoming food secure. 

Our goal is to provide people in need with 
healthy and nutritious food, through an 
efficient supply chain designed to share bulk 
surplus and donated food.

Important information 
for *Food Hubs:
•	 Once you’ve registered with us, you can 

request pallets of food via our online 
portal, which is then delivered to you at  
no cost. 

•	 The amount of food we can make available 
to you will be determined by our levels 
of supply, the levels of deprivation / food 
insecurity in the districts you serve, and 
your handling capacity. 

•	 You maintain your existing relationships 
and sources of supply – to be 
supplemented by contributions from the 
New Zealand Food Network. 

GET IN TOUCH
If you would like more information about registering with us, please visit: 

How we work:
We exist to enable food hubs to expand 
their positive impact in the communities 
they serve, and beyond, by transforming 
supply chain processes to create better 
efficiency and synergy – and eliminating 
the infrastructure / storage challenges often 
faced by food hubs around New Zealand. 

1.	 We collect quality surplus and donated 
bulk food from producers, growers and 
wholesalers around the country. 

2.	 We safely store these bulk food donations 
at our Auckland warehouse, until they’re 
needed. 

3.	 We then make food available to be 
requested on an as-needed basis (and at 
no cost) by food hubs around the country, 
via our online portal.

HELLO@NZFOODNETWORK.ORG.NZ      /     0800 FOODNZ (0800 366 369)

WWW.NZFOODNETWORK.ORG.NZ

*A Food Hub can be categorised as an entity with the capability of accepting and handling palletised ambient, 
chilled and frozen product and distributing that product to a wide range of community groups.


