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Overview
Welcome to the User Guide for Registering a RealMe Account.

This guide will walk you through the steps to create a RealMe account, which is required to log
in to the Supplier/Partner Portal.

Follow these instructions if you do not already have a RealMe account linked to your company
email address.

Please note: A verified RealMe account is not required to access the MSD Supplier/Partner
Portal.

If you get stuck, the RealMe Help Desk is available 24/7 to assist you: +64 4 462 0674.

O RealMe’ registration

Step ‘ Action

1. Click on the Home - RealMe
Click the | CEEID option ’
on the page. @ RealMe
Be you. Really.

RealMe is the most trusted way to prove that you are you, online.
Create a RealMe login and use it to securely access Government online services.

Opt for a RealMe verified identity to prove beyond doubt that you are who you say you are.

togh g
by ‘gl TeKiwanatangaoActearsa
Wlily New Zealand Govemment

>
" Create a RealMe login
RealM
Select the O RealMe
Optlon . @ Golsck
Log in with RealMe Create a RealMe login
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https://www.realme.govt.nz/

4, Enter your company email ,
) @ RealMe
address and click the Tenei Au

Send Code . . @© GoBack
instruction.

Set up your account

To set up an account you will need to confirm your email address:
+ Enter your email address and click the Send Code button

+ Check your email 1o retrieve the Code

+ Enter tn code in the Confirmation Cods fisid

+ Click the Confirm Code button

Email Address *

@ senacose

Username *

Password

Your password must be between 8 and 84 characters long. It must contain at least three (3) of the
below:

- uppercase (A-Z) + numbers (001

- lowercase (a-z) - symbols (@ # S % &*-_1+=[1(}[\:" .20 ~"()ie>)

5. Enter the Verification Code sent

to your email address. Email Verification Code

Verify your email address

Thanks for verifying your Youremail address is confirmed here account! Your code
is: 725838

If you have not requested this email, please delete it.
Need to change your details? View transaction history? Login to realme.govt.nz

Contact us anytime: New Zealand 0800 664 774 (toll free) Overseas: +64 4 462 0674 (charges apply)

O RealMe

6. Create your username and
password.

Username *

Password

Select Contl n ue Your password must be between 8 and 64 characlers long. It must contain at least three (3) of the
below:

« uppercase (A-Z) « numbers (0-9)

. lowercase (a-z) . symbols (@#$%*&*-_1+=[]1{}|\:", .2/ ~"();<>)

Password *

Password (again) *

(®) cancel
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security questions from the
list of predefined options.

These questions will be
used to verify your identity
if you need to reset your
password in the future.

7. The Mobile number is
optional. O RealMe
Tenei Au
@ Gao Back
Set up your account
Mobile number (opuees
f‘l:\\lﬁca.;lu 64 Mobile Number
This numbar can also BE used to reset your password (f you farget it
Alternative contact number o
New Zestand (+68) @ Contact Numbes
Cur helpocsk will use this number £ we nocd to get in touch with you it we can® reach you on your mobiic.
8. Select three compulsory
Security questions

If you require helpdesk suppart in the future, you'l be asked 10 answer these security questions.
Gl 17 )
Question 1 @
Aarswer 14
Ot 2 * .
Question 2 [
Answer 2+

Gtsestion 3 ®

Angwer 34

o. Adding a pin is optional

Sacrat PIN (0ption:

I oo wanl 1o add & secret PIN it will nesd 1

+ be alve digh number

+ heave no more than thves consecutive numbers
« Nl repeal the Same Sgil more than Twice

Secret FIN

Secret PIN (agsin]

10. Accept the Terms of use,
by selecting the tickbox

Click Create.

Terms of use

accept the RealMe Terms of use *

11. Your RealMe username and password is now created.
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