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POSITION DESCRIPTION
Position:


Tūhono/Connector, Enabling Good Lives Waikato 
Location:


Hamilton

Group:
Enabling Good Lives
Reporting to:
Director, Enabling Good Lives Waikato
Issue Date:
July 2017
Delegated Authority:
Nil

Staff Responsibility:
Nil


Enabling Good Lives

‘Enabling Good Lives’ is the title of a 2011 report that the Minister of Disability Issues commissioned from a group representing the disability sector.  It recommended transforming the entire system of government-funded disability supports to give disabled people greater choice and control over their supports, so they can live the lives they want.  

The Government ran a three-year demonstration of the Enabling Good Lives approach in the Waikato. The demonstration aimed to include the disability supports provided by three Government departments (the Ministries of Health, Education and Social Development). Disabled people, their families and the disability sector were, and continue to be, closely involved in the co-design and governance of the demonstration. 

The Waikato demonstration focuses on three action areas. Currently around 300 disabled people and families and whanau are participating in the demonstration. 

The Waikato demonstration has been extended for two years until June 2019, while a national transformation of the disability system is undertaken. Learnings from Waikato are feeding into this national co-design work.
Position Description Approved By:

	__________________________________            
Deputy Chief Executive, Social Policy 

Date: ……/……/……                                              


	Purpose of the Position:   

The Tūhono/Connector is responsible for: 

Working directly with disabled children, adult and their families and whanau to assist them achieve Enabling Good Lives outcomes. 

To achieve this, the Tūhono/Connector will:

· Listen to the aspirations and preferences of disabled children, adults and their families and whānau and assist them to think about the choices they have at the moment and what they could do that is new and different.    
· Work creatively with the disabled person and their family and whānau to connect them into their community, consider what current supports are working well for them; new supports that could be established to encourage the specific aspirations of the person; and how opportunities in the community could be developed.
· Work according to the Enabling Good Lives principles.



Working Relationships

· Disabled people.
· Families and whānau of disabled children, young adults and adults.

· Disabled people’s organisations, informal networks and disability service providers.

· Demonstration Director – Enabling Good Lives Waikato.

· Staff within the Waikato Enabling Good Lives team, particularly the Senior Connector.
· Demonstration Leadership Group - Enabling Good Lives Waikato.

· Colleagues in the Ministry of Social Development and participating government agencies in the Waikato.

· Wider disability networks and community in the Waikato.

Key Accountabilities:  
	Key Result Area
	Accountabilities

	Relationships


	· Establish respectful relationships with disabled people, families and whanau to ensure they have a positive Enabling Good Lives experience.

· Use a strengths base approach in all interactions.

· Use existing networks, and creates new ones, to link and connect people. 

· Establish and maintain sound working relationships with providers, other government departments and agencies, non-government organisations, interest groups and other key stakeholders.

· Represent Enabling Good Lives Waikato views and perspectives in local meetings with disability, government and community agencies and individuals. 

· Engage proactively with all groups, agencies and key individuals to ensure participants in Enabling Good Lives Waikato have a wide range of community options available to them.

	Planning for Enabling Good Lives outcomes
	· Work with participants to plan and create sustainable outcomes that do not create reliance on Enabling Good Lives Waikato.
· Identify opportunities and creative solutions to achieve Enabling Good Lives outcomes.

	Funding planning 
	· Assist people participating in Enabling Good Lives Waikato to understand available funding and financial arrangements.

· Liaise with participants as required to ensure payments and accountability requirements are met and re-scoped as things change for people.

	Monitoring and Reporting


	· Meet requirements for information, including statistics and budget information accurately and on time.

· Use Enabling Good Lives systems and processes to keep accurate records of all work as required.

	Risk Management
	· Identify any organisational risks and take action to minimise their impact.

· Identify any infrastructural, human and financial risks to ensure sound processes and systems are in place to manage those risks.

· Keep the Senior Connector and Director, Enabling Good Lives Waikato informed of any risk issues which may impact on the Demonstration’s reputation.

	Work Planning and Management
	· Manage own workload to meet agreed deadlines.
· Manage a variety of tasks concurrently, show flexibility, and the ability to re-prioritise work load.

· Develop and monitor own work plan with clear targets and process for achieving these.


	Technical/Professional Knowledge and Experience 
· Experience implementing a disability rights based approach as part of a professional role.

· In depth knowledge and understanding of Enabling Good Lives principles and practices.

· Demonstrated knowledge and experience in enabling disabled children and adults, their family and whānau to have greater choice and control over the supports they receive and the lives they lead.
· Demonstrated knowledge and experience in engaging wider non disability community and building their capacity to include disabled children and adults, their family and whanau in mainstream experiences.
· Experience in working with Māori and Māori communities and an understanding of cultural differences.

· Experience of working in an environment that requires a high level of discretion, sensitivity and interpersonal interaction.

Attributes and Success Factors 
· Ability to add value to the lives of disabled children, adults and family and whānau in a way that is meaningful for them and sustainable.

· Has spent quality time with disabled people and their family and whānau through being a family member, friend, or support person.
· Ability to work in a team environment, adapt, demonstrate initiative, and cope with continuing change.
· An understanding of equity issues and the Treaty of Waitangi, and the implications of these for the work of Enabling Good Lives.
· Excellent communication skills – can actively listen, express ideas clearly, concisely and effectively in all communication, can adjust style to needs of audience.
· Innovative and creative – continuously seeks, and encourages other to seek, opportunities for different and innovative approaches to address problems and opportunities.

· Welcomes and values diversity, and contributes to an inclusive working environment where differences are acknowledged and respected.

· Connects and establishes effective relationships and rapport with all relevant stakeholders. 

· Exercises sound judgement.
· Works effectively alone and in a team environment – able to manage own workload, prioritise and contribute towards team goals.
· Flexible, adaptable and pragmatic

· Commitment to achievement - shows resourcefulness, self-sufficiency and persistence and adaptability.
Other Requirements

· Willing to travel to fulfil job requirements
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