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	Position:
	Principal Advisor, Partnering with Iwi/Māori 


	Children’s Worker:
	No

	Location:
	National Office, Wellington

	Business Unit:
	Service Delivery

	Business Group:
	Community Partnerships and Programmes

	Group:
	Partnerships and Programmes

	Reporting to:
	Manager, Partnering with Iwi/Māori

	Issue Date:
	October 2018

	Delegated Authority:
	No

	Staff Responsibility:
	No


Our Role 

The Ministry of Social Development (MSD) is the lead agency for the social sector.  We help the Government to set priorities across the sector, co-ordinate the actions of other social sector agencies and track changes in the social wellbeing of New Zealanders.   

The Ministry provides policy advice, and delivers social services and assistance to children and young people, working age people, older people, and families, whānau and communities. We work directly with New Zealanders of all ages to improve their social wellbeing.  We serve over a million people, working out of more than 250 centres around the country.  It is likely that every New Zealander will come into contact with the Ministry at some point in their life.  

Our work, together with our social sector partners, is essential to achieving a sustainable and prosperous future, where all New Zealanders are successful in their lives and participate in their communities.   
Our Strategic Direction

Te Pae Tawhiti – Our Future – MSD will be a trusted and proactive organisation, connecting people, whanau, families and communities to all the support and services that are right for them, to improve the social and economic wellbeing of New Zealanders.

Our Purpose


Manaaki tangata, Manaaki whānau - We help New Zealanders to be safe, strong and independent.

Our Principles

Mana Manaaki – A positive experience every time.  For staff this means that we will be warm and welcoming to all New Zealanders.  We will listen with respect and compassion and be open and fair.  People will be aware of all the support available to them and confident they will receive it.  

 

Kotahitanga – Partnering for greater impact.  For staff this means we recognise that we are stronger when we work together.  Strength comes from working collectively with others – government agencies, whānau, families, hapu, iwi, providers and communities.

 

Kia Takatu tatou (let us prepare) – Supporting long-term social and economic development.  For staff this means that we will look to the future and ready ourselves and those we serve in the here and now.  We will take a long-term, strategic approach to community, regional and economic development.
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Deputy Chief Executive Service Delivery
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Business Unit - Service Delivery

We work together to make a difference for New Zealanders. Whether that’s helping someone get sorted financially so they can study, supporting someone into work, ensuring support is there for someone who can’t work, helping one of our seniors by granting their entitlement to New Zealand Superannuation, or giving New Zealanders confidence that the system they fund is being used by people in genuine need.

We do this through five key groups: Client Experience and Service Design, Client Service Delivery, Client Service Support, Community Partnerships & Programmes, and Strategy & Change. Whatever part of Service Delivery we work in; we have a role in delivering services and making a difference for more than a million clients. 

Business Group – Community Partnerships and Programmes
Community, Partnerships and Programmes is responsible for strategic partnerships; community, employment and population based programmes; industry partnerships; and the service management of contracted services including family and sexual violence. This group is about connecting and collaborating to build effective partnerships that achieve better outcomes for those individuals, whānau and communities who most need our support. 
Group – Partnership and Programmes

Partnerships and Programmes focus on building strong and resilient whānau, hapu, iwi and communities utilising a range of prevention, community and social development approaches which lead to sustainable and long term outcomes.  We do this by strategically partnering.  We also partner to support New Zealanders by ensuring services and programmes are accessible and available to them















	



	











	Purpose of the Position:
The Government has signalled a significant reset of relations between Māori and the Crown and the need for the Crown to extend partnerships beyond the negotiation table.   For MSD, this means we need to change that way we manage our existing, and future partnerships with Iwi/ Māori.
The role of the Principal Advisor Māori will be to provide high level strategic, technical and analytical leadership for the Partnerships and Programmes Group and across Community Partnership and Programmes Business Group, in Service Delivery, to gather and share insights and advice on how to make it easier for Iwi/Māori to engage and partner with the Ministry and for the Ministry to become more effective in the delivery of services for Iwi/Māori.
The role will influence the development and documentation of policy, operational guidelines, investment procurement and funding plans that will improve Service Delivery’s engagement and partnerships with Iwi/ Māori.
You will also ensure effective relationships are maintained with iwi/Māori and their input, insights and issues are incorporated into initiatives and policy development.


Working Relationships

Internal:

· General Manager, Partnerships and Programmes 
· General Manager, Policy
· Manager, Partnering with Iwi/ Māori
· Staff in Partnering with Iwi/Māori

· Management team of Partnerships and Programmes

· Regional Commissioners and their staff

· Regional Directors and their staff

External: 
· Whānau, hapu and Iwi/Māori. 

· Crown Agencies, in particular Te Puni Kokiri, the Ministry of Justice (Office of Treaty Settlements, Post-Treaty Settlement Team, and Crown/Maori relations Team) and all Crown Agencies who are signatories to the Social Accords

· Crown Agencies as they become engaged in post-settlement arrangements

· Ministers and their officials

Key Accountabilities: 
	Key Result Area
	Accountabilities

	Leadership and Strategy 
	· Contribute fully to and where applicable lead the development and implementation of long range strategies and plans to improve outcomes for Iwi/ Māori
· Lead the development and maintenance of an operating model within the post-settlement environment for the Partnering with Iwi/ Māori team.

· Monitor and evaluate the progress of the Iwi/ Māori work programme and report regularly on any identifiable opportunities/threats as well as risk mitigation strategies

· Represent the Manager at hui and forums, as requested, by way of gathering information and viewpoints, and/or presenting the viewpoint and/or priorities on relevant issues and intentions.

	· Relationship Management
	· Developing partnerships and relationships with Iwi/Māori 

· Supporting the Manager as the key contact for Iwi/Māori with regards to post-settlement 

· Working with Iwi/Māori to develop a coordinated approach to their work programmes 

· Monitoring partnerships with external agencies and Iwi/Māori. 

· Attending all Iwi/Māori post-settlement meetings 
· Work in collaboration with the Regional Commissioners and their staff to develop key partnerships and relationships with Iwi/Māori across the country, in particular those areas where MSD have a Social Accord or are developing a social wellbeing plan with Iwi/Māori. 
· Develop and embed as part of the operating model, an approach which links the team to other business units in particular Policy, Insights and Information, the wider Service Delivery, Regional Commissioners and other Ministry groups.  

	Policy and Service Development
	· Provide timely and relevant advice to the Manager on strategy, policy, service design and relationship management issues affecting Māori clients, families and communities

· Undertake research and develop reports with recommendations for future strategies/initiatives for the Iwi/ Māori team, CPP, PP and the wider Service Delivery

· Produce high standard of reports and other written work (for both internal and external audiences) as required.

	Internal Relationships
	· Support the Manager
· Support the timely response to all Iwi/Māori team machinery of government requests (OIA’s iRequests, PQ’s e.t.c)
· Work closely with other business units to ensure that there is inter-departmental collaboration and support for the MSD post-settlement work programme. 

· supporting secondments from other groups to ensure we are building capability across the organisation

	Health, Safety and Security 

	· Understand and implement your accountabilities. 

· Ensure health, safety and security policies and procedures are understood, followed, implemented by all employees. 


	
Technical/Professional Knowledge and Experience

· Knowledge and experience in working with Iwi/Māori, in particular in the historical and/or post-settlement environment

· Knowledge and experience servicing Senior Public Executives and Ministers

· Knowledge and experience working with ambiguity, whist under pressure and working to tight timeframes
· Experience in policy development processes

· Experience in project management processes

· Experience in procurement processes
· Proven record in establishing and maintaining genuine partnerships and relationships with Iwi/Māori and other Crown agency’s 
Attributes/Success Factors

· Strong partnership builder

· Attention to detail

· Ability to identify and solve problems

· Experience in co-design

· Highly effective communication skills

· Ability to influence others

· Flexible, adaptable and pragmatic

· Strong client focus
· Welcomes and values diversity, and contributes to an inclusive working environment where differences are acknowledged and respected

· Understanding of Tikanga Māori
Desired Attributes

· Fluent in Te Reo Māori

Other Requirements

· Willing to travel to fulfil job requirements
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