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Position:
Senior Advisor Information Privacy and Sharing
Children’s Worker
No 
Location:
National Office, Wellington
Business Unit:
Information Privacy, Policy and Practice
Group:
Corporate Solutions
Reporting to:
Manager, Privacy and Information Sharing
Issue Date:
October 2017
Delegated Authority:
Nil
Staff Responsibility:
Nil

Our Role 

The Ministry of Social Development (MSD) is the lead agency for the social sector.  We help the Government to set priorities across the sector, co-ordinate the actions of other social sector agencies and track changes in the social wellbeing of New Zealanders.   

The Ministry provides policy advice, and delivers social services and assistance to children and young people, working age people, older people, and families, whānau and communities. We work directly with New Zealanders of all ages to improve their social wellbeing.

We serve over a million people, working out of more than 250 centres around the country.  It is likely that every New Zealander will come into contact with the Ministry at some point in their life.  

Our work, together with our social sector partners, is essential to achieving a sustainable and prosperous future, where all New Zealanders are able to take responsibility for themselves, be successful in their lives and participate in their communities.   
Our Purpose

We help New Zealanders to help themselves to be safe, strong and independent.

Ko ta mātou he whakamana tangata kia tū haumaru, kia tū kaha, kia tū motuhake.

Our Principles

MSD people: All own what we all do | Take responsibility for what we do | Understand our role in the big picture, who can help us and who we can help | Navigate through ambiguity and the opportunity it brings to create better ways of doing things | Act with integrity, courage and transparency | Celebrate our achievements and those of our clients.
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Corporate Solutions Group: 

The Corporate Solutions group is responsible for providing the majority of corporate and shared services within the new MSD corporate operating model.  The Corporate Solutions operating model includes embedded corporate services for MSD, shared services and shared governance from MSD to the new Ministry for Vulnerable Children Oranga Tamariki, the Social Policy and Evaluation Research Unit (Superu) and the Social Investment Unit (SIU) and a range of transitional embedded corporate functions to Oranga Tamariki.  There may be future opportunities to provide corporate services to other agencies across government.

Corporate Solutions brings together the corporate functions of Human Resources (HR), Finance, Procurement Solutions, Information Technology (IT), Communications, MSD Approvals, Ministerial and Executive Services, Claims Resolution, Risk and Assurance, Property and Facilities, Health, Safety and Security (HSS), Legal Services, Information, Privacy, Policy and Practice, Organisational Security Intelligence, and the Information Security Office.

It is responsible for leading the development of integrated capability strategies across the whole of MSD and client agencies and for developing a sector-wide view on organisational policies, practices and issues, with a strong business partnership focus on client centric service, sustainability, providing smart solutions and backing the businesses to succeed.

Corporate Solutions provides support services to over 10,000 MSD and other agencies employees across New Zealand.  The group has responsibility for an operating budget of around $300 million per annum and employs more than 1175 people.

Business Unit: 
Information is at the core of what the Ministry does. We handle lots of different types in many forms, from many sources, and about many people. We need to look after it to ensure the Ministry operates smoothly, is transparent and accountable, and meets our legal obligations. The role of the Information Privacy, Policy and Practice (IPPP) team is to ensure that the Ministry has the capability, systems, processes, and culture available to deliver on our information obligations. 

Purpose of the Position: 

The Senior Advisor Information Privacy and Sharing contributes to the development, maintenance and delivery of proactive and professional information privacy advice. In particular, the position will support the Manager Information Privacy and Sharing to support the development of the Ministry’s privacy capability through: 
· Contributing to the design and delivering on the Ministry’s vision for privacy and information sharing, including promulgation of policies, standards, guidelines and training.
· Supporting the Ministry to collect, manage and share personal information responsibly, legally and ethically, whilst maximising the value of information assets. 
· Working collaboratively and constructively alongside the business to provide advice and build knowledge and capability across the Ministry. 
Working Relationships

Internal:
· IPPP Management.
· Relevant business units within the Ministry.
· Chief Information Security Officer.
· Ministerial and Executive Services.
· Risk and Assurance.
· Legal Services staff and managers across the Ministry.
External:
· Office of the Government Chief Privacy Officer.
· Office of the Privacy Commissioner.
· External information sharing stakeholders, including public sector agencies, non-government organisations and service providers.

Key Accountabilities: 
	Key Result Area
	Accountabilities

	Advice & Support
	· Work with the business to develop innovative and practical solutions of solving business problems, while protecting individual’s privacy.

· Provide expert advice and support on how to consider the privacy impacts and risks of existing business practices, or proposed new initiatives.  This may include completing a privacy impact assessment or supporting the business to do this; judgement should be applied to vary the approach based on risk, business capability and complexity. 
· Provide interpretation and advice on the Privacy Act and good practice in managing personal information.  This could range from advising on enterprise level principles to advising on specific business practices. 

· Provide expert advice on proposed information sharing arrangements and assist with drafting agreements and associated consultation documents.  

· Consider each piece of advice in the context of other advice that has been given and within a wider knowledge of the Ministry’s operations and strategic direction.

· Understand and, if required, advise on human rights and ethics implications of proposals, in conjunction with the Human Rights and Ethics Advisor.
· Collate and analyse reporting data to monitor the quality of services provided to the business. 

	Incident & Complaint Management
	· Provide expert advice to the business in relation to, or manage directly, the response privacy incidents.  Escalate complex or high risk areas to Lead Advisor to agree responsibility for support.

· Provide expert advice to support business responses to privacy complaints investigations.  Escalate complex or high risk areas to Lead Advisor to agree responsibility for support.

· Produce regular reporting.

	Policies, Frameworks, Tools and Training
	· Contribute to development of, and implement policies, frameworks, tools and training materials to embed privacy principles into the way the Ministry uses and shares personal information in internal operations and in client service delivery.
· Assist to design and deliver educational programmes that promote a strengthening workplace culture where privacy is a core element of work processes and practice.

	Relationship Management
	· Establish and maintain effective inter-staff relationships within IPPP.

· Establish and build strong working relationships at all levels of the Ministry, and engage with a range of internal and external stakeholders.

· Work collaboratively and constructively with stakeholders and internal customers to ensure that their business needs are met in alignment with information privacy settings. 

· Be responsive to requests for information and work collaboratively with all relevant parties, both internal and external.

	Continuous Improvement of Services
	· Contribute to continuous improvement across information privacy policies, framework, tools and training, implementing learnings and recommendations. 
· Proactively identify initiatives to improve maturity across the Ministry and the way we do things. 
· Recommend effective approaches to respond to key risk areas.


	Technical/Professional Knowledge and Experience

· Excellent communication and relationship management skills.
· Good degree of initiative, dependability and ability to work with little supervision. 

· Proven record in establishing and maintaining relationships with individuals, groups and agencies. 
· Experience in providing privacy and/or information sharing advice preferred.

· Public sector knowledge and experience preferred.

· Experience in understanding complex business problems. 
Attributes/Success Factors
· Personal responsibility – Accountable for own work. Makes timely decisions and commits to definite courses of action. Continuously learns from experiences, and seeks out feedback and development opportunities.
· Integrity – Maintains confidences and trust and acts in an honest, ethical and professional manner. 

· Communication - Presents and expresses ideas effectively in a range of contexts and settings, adjusting style and language to the context and the message. Can recognise, interpret and respond to messages and information given by others.

· Problem Solving – Analyses problems, identifies core issues, investigates, evaluates and integrates information.  Applies an objective, logical reasoning process to a problem of work situation in order to develop a conclusion or recommendation.  Generates appropriate solutions to solve problems or issues.
· Teamwork – Able and willing to work with others co-operatively and productively in order to achieve group objectives. Encourages teamwork and promotes respect and understanding for differences in background and opinions, and work/life balance.

· Innovative and Knowledge Sharing – Thinks about a situation, issue or process in new and varied ways and generates new ideas. Willing to seek out and implement better ways of doing things and to embrace change. 

· Drive and resilience – Sustains a high level of drive, show enthusiasm and a positive attitude when coping with work pressures. Shows resilience in the face of challenges.

· Planning and Organising – Monitors and upholds high quality of service and products to clients.  Identifies objectives and develops effective action plans to achieve them.  Uses sound personal organisation disciplines, a methodical and systematic approach towards planning workloads.
Other Requirements

· Willing to travel to fulfil job requirements.
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