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Position:
Principal Assurance Specialist
Children’s Worker
No 
Location:
Wellington
Business Unit:
Risk and Assurance
Group:
Corporate Solutions
Reporting to:
General Manager Risk and Assurance
Issue Date:
November 2017
Delegated Authority:
Nil 
Staff Responsibility:
Work programme management only

Our Role 

The Ministry of Social Development (MSD) is the lead agency for the social sector.  We help the Government to set priorities across the sector, co-ordinate the actions of other social sector agencies and track changes in the social wellbeing of New Zealanders.   

The Ministry provides policy advice, and delivers social services and assistance to children and young people, working age people, older people, and families, whānau and communities. We work directly with New Zealanders of all ages to improve their social wellbeing.

We serve over a million people, working out of more than 250 centres around the country.  It is likely that every New Zealander will come into contact with the Ministry at some point in their life.  

Our work, together with our social sector partners, is essential to achieving a sustainable and prosperous future, where all New Zealanders are able to take responsibility for themselves, be successful in their lives and participate in their communities.   
Our Purpose

We help New Zealanders to help themselves to be safe, strong and independent.

Ko ta mātou he whakamana tangata kia tū haumaru, kia tū kaha, kia tū motuhake.

Our Principles

MSD people: All own what we all do | Take responsibility for what we do | Understand our role in the big picture, who can help us and who we can help | Navigate through ambiguity and the opportunity it brings to create better ways of doing things | Act with integrity, courage and transparency | Celebrate our achievements and those of our clients
Position Description Approved By:

	_____________________________________________                   
Deputy Chief Executive, Corporate Solutions
Date: ……/……/……


	Group: 
The Corporate Solutions group is responsible for providing the majority of corporate and shared services within the MSD corporate operating model.  The Corporate Solutions operating model includes embedded corporate services for MSD, shared services and shared governance from MSD to the Ministry for Vulnerable Children Oranga Tamariki, the Social Policy and Evaluation Research Unit (Superu) and the Social Investment Unit (SIU) and a range of transitional embedded corporate functions to Oranga Tamariki.  There may be future opportunities to provide corporate services to other agencies across government.
Corporate Solutions brings together the corporate functions of Human Resources (HR), Finance, Procurement Solutions, Information Technology (IT), Communications, Social Sector Accreditation, Ministerial and Executive Services, Claims Resolution, Risk and Assurance, Property and Facilities, Health, Safety and Security (HSS), Legal Services, Information, Privacy, Policy and Practice, Organisational Security Intelligence, and the Information Security Office.

It is responsible for leading the development of integrated capability strategies across the whole of MSD and client agencies and for developing a sector-wide view on organisational policies, practices and issues, with a strong business partnership focus on client centric service, sustainability, providing smart solutions and backing the businesses to succeed.

Corporate Solutions provides support services to over 11,000 MSD and other agencies employees across New Zealand.  The group has responsibility for an operating budget of around $300 million per annum and employs more than 1175 people.

Business Unit: 
Risk and Assurance provides assurance, advisory and risk management services aimed at evaluating and improving the effectiveness of enterprise risk management, controls and governance processes in the Ministry. All services are designed to provide insight, add value and to improve the Ministry’s operations and the likelihood that the Ministry’s goals, objectives will be achieved.

Purpose of the Position: 
The purpose of the Principal Assurance Specialist role is to provide expert, technical, high quality assurance in relation to risk, internal control and governance matters, including business process design and implementation approaches, programme and project governance, and other specialist areas such as IT.  The focus will be on the provision of expert, on-going assurance to the Ministry’s Leadership Team and senior management about the adequacy of the control environment and the effectiveness, and integrity of operations, change management and business improvement programmes or initiatives.
The Principal Assurance Specialist will be required to complete assurance assignments as they arise, with limited oversight or guidance.  Key to the success of this position will be the ability to work seamlessly across business units and with all levels of management demonstrating expertise on key areas of concern and risk, internal control and governance.
Through the effective management of professional relationships with members of the Risk and Assurance Group, MSD senior management and external agencies and organisations, the Principal Assurance Specialist will build rapport and foster co-operation and support for Risk and Assurance strategies and programmes.

Specifically the Principal Assurance Specialist will:

· Work with and support the Manager Assurance Services in delivering high quality assurance services that are strategically focussed on areas of highest risk or opportunity to add value.

· Ensure successful completion of assigned assurance projects, from start to finish, inclusive of preplanning and wrap up activities.

· Support and mentor the Assurance Specialists in their day to day activities.

· Work with the Manager Assurance Services to build the capability of the team.

· Stand in for the Manager Assurance Services as required.




Working Relationships

Internal:

· Corporate Solutions Managers and staff

· Risk & Assurance Group management and staff

· Staff and senior management across the Ministry Relevant Programme and Project leads

External:

· External Auditors

· External Assurance providers

· Relevant Professional Associations (eg IIA, NZICA) and associated sector groups

· Central agencies including Treasury and the GCIO

· Other Government Departments and Agencies
Key Accountabilities: 
	Key Result Area
	Accountabilities

	Assurance Programme Planning
	· Apply “big picture”, strategic thinking into the development of a risk based assurance programme that supports delivery of the Ministry’s and Government’s priorities.

· Proactively identify, on an on-going basis, relevant areas of risk and opportunity on which responsive assurance activities can be focussed

· Support the Manager Assurance Services with the development and delivery of the annual assurance work plan.


	Assurance Assignment Conduct
	· Apply an excellent understanding of good practice in business operations / processes and Risk and Assurance services to enable delivery of all activities outlined in the assurance programme.  

This includes internal auditing good practice consistent with the International Standards for the Professional Practice of Internal Audits and assurance approaches as set out in Risk and Assurance’s methodologies (where these exist).

· Apply a risk based approach to undertaking all assurance activity to ensure that work is appropriately focussed.

· Consider efficiency and effectiveness when evaluating process and control design. 

· Ensures adherence at all times to all applicable business and professional standards.

· Conducts assigned assurance activities such as Assurance Planning

· Identifies and communicates issues raised, offering recommended solutions relevant to business and risk. 

· Ensures conclusions are based on a complete understanding of the process, circumstances, and risk. 

· Identify sensitive issues and facilitate communications in a proactive manner to avoid surprises.

· Coordination of external assurance specialists (e.g. IQA and TQA)


	Continuous Improvement of Assurance Services
	· Lead the development and/or continuous improvement of approaches and methodologies to support effective delivery of assurance services.

· Proactively research business best practice concepts in order to apply as appropriate.


	Relationship Management


	· Plays a lead role in gaining commitment and support of internal stakeholders, at all levels across the Ministry, to Risk and Assurance objectives and strategic direction.

· Excellent relationship management and interpersonal skills with an ability to establish rapport build and maintain relationships at all levels (including senior management) across a wide range sectors and across organisational boundaries.

· Maintain effective communication with Risk and Assurance colleagues. 

· Maintain relationships with peers in other government agencies that are mutually beneficial to the Ministry.

· Acts as a role model for the Assurance team and wider group team members.


	Support and Mentoring
	· Provide coaching and mentoring to Graduate and Assurance Specialists to assist with their development.

· Allocate work based on Assurance Specialists skills and experience.

· Support Graduate and Assurance Specialists by providing guidance and overall review of deliverables. 

· Communicates assigned tasks to team in a manner that is clear and concise ensuring high quality, accurate, and efficient results.

· Proactively identifying capability improvement areas and develop effective solutions aimed at building capability.



	
Technical/Professional Knowledge and Experience
· Tertiary qualification in a relevant discipline.
· Experience in coaching or managing more junior level staff.

· Relevant professional certifications (ie CPA, CIA, CISA).

· Professional services firm experience is desirable but not required.

· Demonstrable and expert knowledge, understanding and experience in providing assurance services in specialist areas relating to risk, internal control and governance, including business process design and implementation, programme and project management processes, IT etc. 

· Demonstrable and expert knowledge and experience in successfully analysing complex issues to assess risk, internal control and governance, drawing valid conclusions, and effectively working with stakeholders in ensuring effective resolution of the issue.
· Demonstrated ability to establish credibility and manage complex relationships at all levels (including senior levels), both externally and internally across a large organisation.
· Considerable knowledge and understanding of the government and public sector environment and strategic issues facing government and the Ministry.

· Ability to provide high quality, balanced advice on a range of specialist issues and on issues of the highest complexity within specified timeframes without assistance.

· Ability to manage multiple tasks and priorities, analyse complex problems and suggest appropriate solutions.
· Demonstrated ability to write to a high standard (clear, accurate, concise, appropriate to the audience).
Attributes/Success Factors
· Highly developed strategic thinking skills and the ability to successfully analyse information and draw conclusions including problem structuring and resolution skills.

· Leadership.
· Exercises sound judgement and political sensitivity.
· Excellent communication skills with highly developed listening, questioning skills and an ability to persuade and encourage others to act.
· Able to maintain objectivity, fairness and professionalism at all times.

· Ability to work under pressure and effectively deal with a fast changing, ambiguous environment. Deal with multiple priorities and meet tight deadlines by exhibiting strong organisational skills.

· Ensures adequate focus on personal professional growth relevant to taking on more challenging assignments – proactively seeks relevant education and training opportunities.

· Strong client focus.
· Business acumen.
· Welcomes and values diversity, and contributes to an inclusive working environment where differences are acknowledged and respected.
· Other Requirements

· Current government security clearance to confidential level. Appointment to the position will be dependent on the person being able to obtain this clearance.

· Willing to travel to fulfil job requirements.
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