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Position:
Analyst / Senior Analyst – Research and Evaluation
Children’s Worker
No
Location:
National Office, Wellington
Business Unit:
Insights MSD
Group:
Insights and Investments
Reporting to:
Team Manager Research and Evaluation
Issue Date:
August 2018
Delegated Authority:
Nil
Staff Responsibility:
Nil

Our Role 

The Ministry of Social Development (MSD) is the lead agency for the social sector.  We help the Government to set priorities across the sector, co-ordinate the actions of other social sector agencies and track changes in the social wellbeing of New Zealanders.   

The Ministry provides policy advice, and delivers social services and assistance to young people, working age people, older people, and families, whānau and communities. We work directly with New Zealanders of all ages to improve their social wellbeing.

We serve over a million people, working out of more than 160 centres around the country.  It is likely that every New Zealander will come into contact with the Ministry at some point in their life.  

Our work, together with our social sector partners, is essential to achieving a sustainable and prosperous future, where all New Zealanders are able to take responsibility for themselves, be successful in their lives and participate in their communities.   
Our Purpose

We help New Zealanders to be safe, strong and independent.

Manaaki Tangata, Manaaki Whānau.

Our Principles

MSD people: All own what we all do | Take responsibility for what we do | Understand our role in the big picture, who can help us and who we can help | Navigate through ambiguity and the opportunity it brings to create better ways of doing things | Act with integrity, courage and transparency | Celebrate our achievements and those of our clients.
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	Insights and Investment
The Insights and Investment group combines the Ministry’s insights and analytics, strategy, Chief Policy Advisors and actuarial functions.  The main role of this group is to help decide and manage our social investment portfolio to deliver the best value for New Zealand.  We need to focus on the right things, delivered in the right way.  We need to be confident that we are generating results and using learning to make adjustments in what we do.  The new group took effect from 1 April 2017.
The Insights and Investment group supports better decisions by driving strong insights and analytics.  More specifically it:

· curates the Ministry’s data, so that MSD and others in the system have relevant, accurate, accessible data 

· produces high value insights and tools to support a range of strategic and operational decisions and focus areas, so that decision-making on strategy, investment, policy, service design and operations is informed by relevant and robust evidence and analysis 

· advises on what mix of interventions is likely to work best for whom and where the priorities lie, so that investments across the system are aligned, targeted and designed in a way that will make the biggest difference 

· leads and advises on the Ministry’s strategies, priorities, investment portfolio and overall performance, so that the Ministry’s work is aligned with its strategy and integrated well across groups 

· analyses and models liability across the Ministry’s services and clients, so that services for clients are effectively targeted to minimise vulnerability and liability.
Insights MSD

Insights MSD (iMSD) is a group within Insights and Investment and is the Ministry’s centre of expertise for research, evaluation, reporting and analytics. iMSD is responsible for generating insights from the Ministry’s significant information assets. iMSD ensures the Ministry's administrative data and other information sources  are fully explored to improve strategic and business decision making, thereby:

· providing a richer way of analysing policy options, enabling us to make the right decisions at the right time

· enabling the Ministry to have a more sophisticated way of targeting, ensuring our clients receive the right level and intensity of service appropriate to their needs

· providing frontline staff with information about how services are working, helping them make decisions about what are the right services.
The Research and Evaluation Unit will ensure better outcomes are achieved for the Ministry’s clients by producing research, evaluations and evidence to: 
· support the delivery of frontline services

· Inform policy advice

· Ensure better decision-making about our clients, and understand what works for whom

Purpose of the Position: 
The Analyst/Senior Analyst Research and Evaluation will be responsible for providing high quality, accurate research and evaluation to support the delivery of frontline services  ensure better decision-making about our clients, and understand what works and for whom. 
The Analyst / Senior Analyst Research and Evaluation is expected to form sound working relationships with colleagues and staff throughout the Ministry.  They are also expected to form strong networks and relationships with staff in other social sector agencies relevant to the work. Senior Analysts will be expected to mentor junior staff.



Working Relationships

Internal

· Staff across Insights MSD

· Staff and managers across the Ministry

External

· The Ministers Office

· The Treasury

· Representatives of social sector agencies and government departments

· Social Policy academic communities within New Zealand

· New Zealand and social policy academic communities

· Networks with iwi, and Maori interest groups

· Local government and community groups

Key Accountabilities
	Key Result Area
	Accountabilities

	Analysis, advice and support
	· Relevant tertiary qualification

· Expertise in qualitative and/or quantitative methodologies

· Familiar with and comfortable using administrative data

· Technical and analytical skills and ability to use appropriate tools (for example, MS Excel, SAS, Enterprise Guide, SPSS and publication skills)

· Provide high quality objective and advice within specified time frames

· Ability to communicate research findings to non-technical users

· Ensure the implications of the Treaty of Waitangi, Human Rights and equity considerations are fully addressed in research or evaluation

· Advise management and/or the Government on the findings of research or evaluation including trends, risks, and developments 

· Actively provide quality peer review to colleagues 

	Systems and information development
	· Represent the Ministry by taking part in inter-departmental working groups

· Develop professional expertise in areas of research and evaluation of priority to the Ministry

· Contribute research and evaluation advice to the development of cross-sectoral and “whole of Government” policies in conjunction with other government agencies as required

· Develop and maintain effective relationships with appropriate Government research and evaluation, policy and service delivery staff and information sources

· Maintain a high standard of personal integrity in all matters and ensure Ministry processes and protocols are followed

	Ministry-driven-projects Supporting  operational and policy development
	· Carry out evaluations of existing policies, processes, products and services and make evidence-based recommendations in line with operational standards, policies, organisational requirements

· Carry out research that informs the Ministry’s policies and practices and contributes towards the Ministry’s strategic business plans/outcomes

· Consult with internal and external stakeholders to gain support and input for proposed research or evaluation initiatives, identifying and overcoming barriers as appropriate

· Contribute to or lead projects as agreed with your manager

	Work Programme

	· Contribute to other areas of the work programme as agreed with your manager in accordance with the needs of the Ministry, your professional areas of expertise, and your personal development plan

· Apply project management methodology to ensure research and evaluation work meets business requirements and business standards

	Safe and Healthy
	· Understands and adheres to MSD health, safety and security (HSS) policies and procedures. 

· Implements HSS accountabilities at work to keep themselves, colleagues, clients and others safe and well.


Senior Analyst Key Accountabilities

In addition to the accountabilities set out above, Senior Analysts will also be expected to:

	Key Result Area
	Accountabilities

	Project Management
	· Lead substantial work programmes on a broad range of issues

· Coordinate input from team members and other contributors

· Assist sponsors to operationalise their information needs

	Relationship Management
	· Represent the Ministry externally at significant interagency meetings

· Take a leadership role in internal or external meetings as appropriate

· Articulate the Ministry’s position and strategy on issues (and related rationale) with accuracy and persuasion



	Analysis and  Advice
	· Provide high quality advice on complex issues without the need for guidance from others

· Add value to the written communication of others

· Develop and present advice to senior management and Ministers

· Have a breadth of view of organisational issues and an understanding of the key imperatives of other agencies



	Mentoring
	· Assist in the development and mentoring of Analysts and Graduate Analysts




	Technical/Professional Knowledge and Experience

Analyst 
· Relevant tertiary qualification particularly economics, Social Sciences, Psychology or Statistics) 

· Technical and analytical skills and ability to use appropriate tools (for example, MS Excel, SAS, Enterprise Guide, SPSS and publication skills)

· Experience in one or more research methodologies

· Ability to translate information and analysis into outputs which are readily interpreted by operational areas

· Knowledge of business processes and the dynamics of the delivery activities of the Ministry’s business lines

· Demonstrated ability to manipulate data and generate appropriate reports in a timely manner

· Experience in investigating and analysing problems, and reaching sound conclusions
· Demonstrates the ability to write to a high standard (clear, accurate, concise, appropriate to the audience).
Senior Analyst 

· Relevant tertiary qualification particularly economics, Social Sciences, Psychology or Statistics) Advanced technical or analytical skills and ability to use appropriate tools (for example, MS Excel, SAS, Enterprise Guide, SPSS and publication skills)
· Experience in one or more research methodologies

· In depth experience in analysis of administrative data or operational reporting systems

· Strong ability to translate information and analysis into outputs which are readily interpreted by operational areas

· Sound knowledge of business processes and the dynamics of the delivery activities of the Ministry’s business lines and the issues they face to explain trends and changes in performance data and provide a context for decisions

· The ability to manipulate data and generate appropriate reports

· Proven experience in investigating and analysing problems, and reaching sound conclusions
· Demonstrated ability to write to a high standard (clear, accurate, concise, appropriate to the audience)
· The ability to teach and mentor technical aspects of the position to Analysts and lead projects as necessary.
Attributes/Success Factors
· Strong partnership builder

· Exercises sound judgement and political sensitivity

· Highly effective communication skills

· Flexible, adaptable and pragmatic

· Strong client focus

· Business acumen

· Welcomes and values diversity, and contributes to an inclusive working environment where differences are acknowledged and respected

Other Requirements
· Willing to travel to fulfil job requirements
Welcomes and values diversity, and contributes to an inclusive working environment where differences are acknowledged and respected
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