Children’s Commissioner
Position Description, 2026

The Commissioner role

The Children’s Commissioner (the Commissioner) is a highly visible and significant advocate
and champion for the children and young people of New Zealand.

The Commissioner’s role is set out in the Children’s Commissioner Act 2022 and can be
grouped into three areas:

e promoting the interests and well-being of children and young people
e promoting and advancing the rights of children and young people

e encouraging children and young people’s participation and voices.

The Commissioner is also a ‘National Preventative Mechanism’ under the Crimes of Torture
Act 1989. This means the Commissioner has responsibilities under the Optional Protocol to
the United National Convention Against Cruel, Inhuman or Degrading Treatment or
Punishment (OPCAT) to examine places where children are detained and make any
recommendations it considers appropriate.

The Commissioner is a corporation sole and an independent Crown entity for the purposes of
the Crown Entities Act 2004. Being a corporation sole means the Commissioner holds the
responsibilities of a crown entity board under that Act as well as being its administrative
head.

Workload and remuneration

The Commissioner is a full-time role. As a corporation sole, the Commissioner cannot,
without the prior approval of the responsible Minister, hold any office of trust or profit or
engage in any occupation for reward outside their responsibilities as a member of the
corporation sole.

The Remuneration Authority is responsible for determining and reviewing the remuneration
for the Commissioner. The level of remuneration will reflect the nature of the role, and the
skills and experience of the appointee.

Actual and reasonable travel and other expenses incurred in carrying out the Commissioner
role are paid in accordance with the Cabinet Fees Framework.

Term of office

As an independent Crown entity, under the Crown Entities Act the Commissioner is
appointed for a term of up to five years by the Governor-General on the recommendation of
the Minister for Social Development and Employment (the Minister).
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https://www.legislation.govt.nz/act/public/2022/0044/latest/LMS733129.html
https://www.legislation.govt.nz/act/public/1989/0106/latest/DLM192818.html
https://www.legislation.govt.nz/act/public/1989/0106/latest/DLM192818.html
https://www.legislation.govt.nz/act/public/2004/0115/latest/DLM329631.html?src=qs
https://www.remauthority.govt.nz/independent-officers-and-boards
https://www.dpmc.govt.nz/sites/default/files/2024-09/co-22-2-revised-fees-framework-v2.pdf

Appointment process

In reaching a decision on who to recommend to the Governor-General, the Children’s
Commissioner Act requires the Minister to have regard to:

e candidates’ knowledge and experience in children’s and young people’s rights and
issues, knowledge and understanding of the Treaty of Waitangi, Maori knowledge, and
experience in tikanga Maori

e the skills and leadership experience needed to carry out the role

e the recommendation from a nominations panel.

The nominations panel is convened by the Ministry of Social Development’s Chief Executive
to assess candidates and make a recommendation to the Minister. The panel must consist of
persons who collectively have expertise and experience in working with children and young
people, governance, appointment and recruitment, and Maori leadership.

The Children’s Commissioner Act requires candidates to have, as part of their application,
the endorsement of one of the relevant agencies specified in the Children’s Commissioner
(Relevant Agencies) Regulations 2023, namely:

e a national organisation that represents Maori, particularly Maori welfare
e an organisation that has the mandate to represent an iwi

e an organisation that works with or for children and young people, including (without
limitation) any organisation focused on advocacy for children and young people, and
their rights

e« an organisation focused on services or support of children and young people, including
(without limitation) any organisation focused on their health and well-being, and
disability services or support

e an organisation led by children or young people

e an organisation that represents the views and ideas of children and young people,
including (without limitation) the views and ideas of children or young people with
experience of care.

The Children’s Commissioner’s office, Mana Mokopuna

Under the Crown Entities Act and the Children’s Commissioner Act, the ‘Children’s
Commissioner’ refers to both the Commissioner role and the entity they lead. However, the
entity is generally referred to as the Children’s Commissioner’s office, Mana Mokopuna, to
help avoid confusion.

An Executive Director provides the day-to-day management of the office, which is based in
Wellington and has approximately 40 staff providing monitoring, advocacy, policy, corporate
and communications expertise to support the Commissioner in fulfilling their statutory
functions and duties. Funding is through a dedicated appropriation in Vote Social
Development.
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https://www.legislation.govt.nz/regulation/public/2023/0034/latest/LMS821876.html?src=qs
https://www.legislation.govt.nz/regulation/public/2023/0034/latest/LMS821876.html?src=qs
https://www.manamokopuna.org.nz/

Oversight of the Oranga Tamariki system

Under the Oversight of Oranga Tamariki System Act 2022, the Commissioner has common
duties with the Independent Children’s Monitor and Ombudsman duties when carrying out
work relating to children and young people in the Oranga Tamariki system.

The three entities work together closely to provide oversight of the Oranga Tamariki system,
through three core functions:

e system-level advocacy for all children and young people - provided by the
Commissioner

e strong, independent monitoring — provided by the Independent Children’s Monitor

¢ an independent complaints and investigation function - provided by the Ombudsman.

Guidance and induction

The Public Service Commission has general guidance for Crown entity board members on
the frameworks, duties and expectations that apply (noting that the Commissioner is a
board of one). A specific induction programme is provided for an appointee to the role of
Commissioner.

Information on the person appointed as Commissioner is collected and securely held by the
Public Service Commission in a specialist system, ‘AppointNet’. For more details, please see
the AppointNet privacy statement.

Disqualification

Certain people are disqualified from being the Commissioner under section 30 of the Crown
Entities Act 2004.

e A person who is an undischarged bankrupt.

e A person who is prohibited from being a director or promoter of, or being concerned or
taking part in the management of, an incorporated or unincorporated body under the
Companies Act 1993, or the Financial Markets Conduct Act 2013, or the Takeovers Act
1993.

e A person who is subject to a property order under the Protection of Personal and
Property Rights Act 1988 or a personal order under that Act that reflects adversely on
the person’s competence to manage their affairs in relation to their property or capacity
to make or communicate decisions relation to their personal care and welfare.

e A person who has been convicted of an offence punishable by imprisonment for a term
of 2 years or more, or who has been sentenced to imprisonment for any other offence,
unless that person has obtained a pardon, served the sentence, or otherwise suffered
the penalty imposed on the person.

e A member of Parliament.
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https://www.legislation.govt.nz/act/public/2022/0043/latest/LMS591380.html
https://aroturuki.govt.nz/
https://www.ombudsman.parliament.nz/children-in-care
https://www.publicservice.govt.nz/guidance/induction-crown-entity-board-members
http://www.publicservice.govt.nz/system/crown-entities/crown-entity-resource-centre/appointnet-privacy-protocol
http://www.legislation.govt.nz/libraries/contents/om_isapi.dll?clientID=306395189&infobase=pal_statutes.nfo&jump=a1993-105&softpage=DOC#JUMPDEST_a1993-105
http://www.legislation.govt.nz/libraries/contents/om_isapi.dll?clientID=306395189&infobase=pal_statutes.nfo&jump=a1988-004&softpage=DOC#JUMPDEST_a1988-004
http://www.legislation.govt.nz/libraries/contents/om_isapi.dll?clientID=306395189&infobase=pal_statutes.nfo&jump=a1988-004&softpage=DOC#JUMPDEST_a1988-004

Person profile

The Commissioner must have senior-level experience in advocacy and leadership and be
able to build relationships with children and young people, Ministers, iwi, Maori
organisations, government agencies, national and international organisations, and a range of
experts and advocates.

Advocacy

A commitment to championing children’s interests.

The ability to positively influence opinions and behaviours of stakeholders and the
public.

The ability to understand and engage with complex issues and situations and use
research and data to reach informed decisions.

Outstanding communication skills, including the ability to speak on sensitive and
nuanced topics with the media, public and senior leaders.

Knowledge of, and experience in, children’s and young people’s rights and issues,
including knowledge of New Zealand and international law on children’s rights

Knowledge and understanding of the Oranga Tamariki system.

An understanding of the Treaty of Waitangi and knowledge of, and experience in,
tikanga Maori.

Knowledge and recognition of the social, cultural, and religious values of different
cultural and ethnic groups in New Zealand.

The ability to exercise sound judgement at all times while remaining both politically
neutral and being an independent advocate.

Leadership

Experience in providing strategic leadership, engaging others in a common vision, and
setting clear policies and priorities.

The ability to develop, lead and maintain effective relationships with Ministers, other
senior public service officials, and stakeholders.

Knowledge of public sector accountability processes and an understanding of the
relationship between Ministers, Crown entities and Parliament.

The ability to lead and communicate in a clear, persuasive, and impactful way, to
convince others to embrace change and take action.

Being able to connect with and inspire people, to build a highly motivated, engaged and
respectful team.
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