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Jobs & Skills Hub Youth and Community Facilitator
Employment 
		Our purpose	
Manaaki tangata, Manaaki whānau
We help New Zealanders to be safe, strong and independent
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
Our strategic direction
[image: Image showing MSD's three strategic shifts: Mana manaaki - A positive experience every time; Kotahitanga - Partnering for greater impact; Kia takatū tātou - Supporting long-term social and economic development]
Our Values
[image: Our MSD Values: Manaaki - We care about the wellbeing of people; Whānau - We are inclusive and build belonging; Mahi tahi - We work together, making a difference for communities; Tika me te pono - We do the right thing, with integrity]
Working in the Public Service
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work.
The outcomes we want to achieve
	New Zealanders get the support they require
	New Zealanders are resilient and live in inclusive and supportive communities
	New Zealanders participate positively in society and reach their potential


We carry out a broad range of responsibilities and functions including 
Employment, income support and superannuation
Community partnerships, programmes and campaigns
Advocacy for seniors, disabled people and youth
Public Housing assistance and emergency housing
Resolving claims of abuse and neglect in state care
Student allowances and loans
He whakataukī*
	Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
	If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people


*	We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
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Position detail
Overview of position
The purpose of this position is to facilitate collaborative partnerships between those engaged with youth, community, and employers in key industries by:

· Supporting and strengthening understanding about youth and community employment pathways
· Seeking and promoting employment related opportunities for young people
· Arranging early exposure to industries and access for students to the world of employment
· Working with employers, schools, community, students and their families to develop organisational youth ready strategies, processes and work-related opportunities for young people

As a trusted Youth and Community Facilitator, this role plays a key part of the wider Jobs and Skills Hub and operates under the Hubs vision and values alongside a variety of key stakeholders. This role will be a key pillar for a 'one stop shop' service approach to industry. 

This role focusses on developing and leading short and medium-term initiatives to identify individual needs and provide students with employment related experiences that will
support the long-term sustainable outcomes of increasing the number of youth entering and being retained in the construction and infrastructure industry and related trades.

This role will work closely with schools, community groups and educators to identify which of their young people would benefit from exposure to building and construction pathways, and also to identify teachers who have the skills and attributes to help test authentic learning models. As a consequence of these relationships, there will be opportunities to raise the profile of the sector with educators in targeted schools and broaden students’ awareness of the multiple pathways available to them, leading to increased numbers of students seeking industry exposure while still at school.

This role will also lead an employer engagement project to develop youth ready strategies, processes and exposure opportunities that set up employers and youth for a mutually beneficial employment related experience.
Location
Auckland
Reports to
Job and Skills Hub Operations Manager
Key responsibilities
Relationship Management
· Serving as the Jobs and Skills Hub key school contact and navigator for local youth and other involved staff, partners, schools and agencies
· Collaborating with partners and community to assess employment readiness needs and identify appropriate employment options for young people.
· Working with the wider hub team to support employers in developing youth-ready strategies and processes, that set up employers and youth for a positive, mutually beneficial employment related experience
· Work closely with the Jobs and Skills Hub Recruitment Facilitators to:
· coordinate employment-related appointments for youth
· understand industries hiring needs and current trends
· Work closely with the Jobs and Skills Hub Training Facilitators to
· coordinate training related appointments for youth
· understand industries skills shortages and develop learning plans to ensure youth are the best candidates for jobs
· Promote a ‘one stop shop’ service to industry regardless if they need recruitment or training
· Keep stakeholders well informed about the Hub services and what it offers
· Promptly addressing and resolving any customer queries or concerns
· Timely escalation of issues to the Jobs and Skills Hub Operations Manager so they can respond accordingly
· Model and encourage first class customer service by considering customers in all business development planning
· Maintaining a high standard of ethical practice by remaining fair, honest, reliable and trustworthy in dealings with all people
· Actively support initiatives to customers
· Can work in a high trust environment
Programme reporting and support
· Completing, maintaining, and communicating individual programme files, programme reports, and documentation accurately and within established timelines using Job Adder
· Collecting ongoing data, preparing reports, and assisting leadership in programme evaluation
· Monthly reporting on key achievements within the project plan in a timely manner to the Jobs and Skills Hub Operations Manager
· Working with the wider hub teams to teach job-seeking skills to youth including:
· developing resumes and application
· identifying job leads, practicing interviewing skills
· Work closely with schools and their employees in coordinating all related activities with training providers and encouraging trainees to progress towards appropriate qualifications
· Prepare for and conduct assessment; complete assessment administration; and review the assessment practice
Embedding te ao Māori 
· Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
· Building more experience, knowledge, skills and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· Passionate about youth successfully accessing and thriving in a workplace
· Engages well with young people while being comfortable collaborating with and influencing senior stakeholders
· Experience working with diverse communities
· Understands and can uphold the principles of the Treaty of Waitangi
· Minimum 3 years’ experience in working with youth or another relevant qualification
· Proven experience in a supporting and navigating young people on their pathway in to employment
· Proven experience in delivering training to youth
· Knowledge of the Building and Construction Industry or related trades would be useful
· Recent experience in youth development, Maori and Pasifika engagement, education, or community support are required
· Strong relationship management skills; builds and sustains relationships through respect for individuals, open communication and displaying sensitivity towards people
· Confidence to facilitate in a range of contexts
· Good level of IT skills, including data management systems
Attributes
[bookmark: _Hlk74066329]Cultivates Innovation – Shape the agenda, creating new and better ways for the organization to be successful
Nimble Learning – Actively learn through experimentation when tackling new problems, using both successes and failures as learning fodder
Collaborates – Support others, building partnerships and working collaboratively with others to meet shared objectives
Customer Focus – Build strong customer relationships and delivering customer-centric solutions
Action Oriented – Take on new opportunities and tough challenges with purpose, urgency and discipline
Decision Quality – Make good and timely decisions that keep the organization moving forward
Organizational commitment and public service – Role models the standards of Integrity and Conduct for the State Services Contributes to the development of, and helps promote and builds commitment to MSD’s vision, mission, values and services
Key relationships 
Internal
· Jobs and Skills Hub staff
External 
Employers
Local schools and teachers
Students and their families
Community Groups
Training organisations and service providers
Government agencies
Mana Whenua and Pasifika communities
Other 
Delegations
· Financial – No
· Human Resources - No
Direct reports - No
Security clearance - No
Children’s worker - No
Limited adhoc travel may be required
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