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Assurance Specialist

Workplace Integrity
Our purpose
We help New Zealanders to be safe, strong, and independent.
Manaaki tangata, Manaaki whānau
Our values
Manaaki: We care about the wellbeing of people
Whānau: We are inclusive and build belonging
Mahi tahi: We work together, making a difference for communities
Tika me te pono: We do the right thing, with integrity
Our commitment to Māori
As a Te Tiriti o Waitangi partner we are committed to supporting and enabling Māori, whānau, hapū, Iwi and communities to realise their own potential and aspirations.
He whakataukī*
Unuhia te rito o te harakeke
Kei hea te kōmako e kō?
Whakatairangitia, rere ki uta, rere ki tai;
Ui mai ki ahau,
He aha te mea nui o te ao?
Māku e kī atu,
He tangata, he tangata, he tangata*
If you remove the central shoot of the flaxbush
Where will the bellbird find rest?
Will it fly inland, fly out to sea, or fly aimlessly;
If you were to ask me,
What is the most important thing in the world?
I will tell you,
It is people, it is people, it is people

* We would like to acknowledge Te Rūnanga Nui o Te Aupōuri Trust for their permission to use this whakataukī 
Position Detail
Overview of position
The Assurance Specialist will work closely with the Manager Assurance to help ensure assurance is integrated into all aspects of the Ministry's mahi. As MSD progresses its transformation programme Te Pae Tawhiti, the Assurance Specialist, and the wider Workplace Integrity group, have a role to play in ensuring integrity is built in by design across our systems and processes.
The Assurance Specialist will be required to establish and maintain strong and influential relationships with kaimahi across MSD. This will enable the Assurance Specialist to provide technical and high-quality advice on all aspects of MSD's assurance activities.
The Assurance Specialist will also play a key role in developing and delivering our programme of work, and for some engagements, will take the lead in managing the performance of and delivery by our assurance providers.  
Underpinning this role, is the need to embed proactive and enduring assurance throughout MSD. To achieve this, sharing your understanding of assurance and why it’s important, building capability and ensuring ongoing to commitment to assurance will be key to your success. 
Location
National Office 
Reports to
Manager Assurance 
Key Responsibilities
Assurance Services
· Provide independent assurance and advisory services across business as usual, change and transformation activities, ensuring that:
· a risk-based approach is applied to all activities to ensure work is appropriately focussed, adds value to the business and helps build in integrity by design
· the services provided and work carried out is relevant and timely, of high-quality, meets the needs of our stakeholders and satisfies applicable assurance standards 
· assurance reports are distributed and communicated (findings and recommendations) to the relevant stakeholders including Governance Committees. 
· Proactively work to support a culture within MSD that will allow Workplace Integrity to become a trusted advisor that supports the organisation in achieving and delivering on its strategic priorities

· Proactively identify, on an ongoing basis, relevant areas of risk and opportunity on which advisory services and responsive assurance activities can be focussed
· Proactively work with members of the Workplace Integrity and staff across MSD, to provide an integrated and seamless service to our stakeholders
· Influence the business to ensure the MSD ‘Five Lines Models’ (Lines of Defence) is understood and effectively embedded throughout the organisation
· Apply an excellent understanding of the laws and regulations, and good practice that apply to MSD, that enables you to critically evaluate the systems, processes and business activities and provide advice that will lead to improvements in the effectiveness and efficiency of MSD’s mahi
· Support the business with assurance advice when requested (i.e. advice on external providers, engagement scopes for all types of assurance and advisory activity) 
· Always ensure adherence to all applicable business and professional standards
· Identify any improvements required to our assurance processes and systems.
Assurance Programme 
· Develops the six-monthly assurance plan (programme of work) in consultation with the Manager Assurance
· Work with the Manager Assurance to deliver the assurance work programme, identifying ‘risks’ to the timely completion of assurance work and reports exceptions as required
· Contribute to the monthly/periodic Workplace Integrity reports, as required, to provide an overview of assurance activities
· Consult with the Manager Assurance to manage the reporting to the relevant Governance Committees, including the Risk and Audit Committee
· Liaise with business stakeholders to review and monitor progress on the implementation of the findings and recommendations from assurance reviews including Audit New Zealand reports. 
Relationship Management 
· Develop and maintain trusted and collaborative relationships with the leadership team, senior managers, regional managers and staff, fostering co-operation and support for assurance activities and programmes 
· Influence senior managers to accept finding from assurance/advisory work, obtains buy-in from key stakeholders to ensure best practice is followed and build and sustain effective and cooperative working relationships with MSD staff:
· build rapport and foster co-operation and support for Workplace Integrity programmes and activities

· demonstrate the ability to manage relationships at all levels (including senior levels)
· maintain effective communication with Workplace Integrity and colleagues from other business areas of MSD 
· contribute to the overall success of MSD by assisting others to meet their objectives.
· Champion best organisational integrity practice through leveraging off relationships, sharing of good practice and effective role modelling. Work with the Manager Assurance to develop proactive, collaborative relationships with key external stakeholders including Audit New Zealand
· Contribute to briefing sessions with Audit New Zealand and other relevant bodies when required
· Maintain effective relationships with colleagues in Workplace Integrity and across MSD 
· Maintain relationships with peers in other Government agencies that are mutually beneficial to MSD.
Contract Management  
· Excellent knowledge of procurement policies and practises, including the New Zealand Government Procurement rules and principles
· For agreed assurance reviews, manage the engagement with and delivery of services from our assurance provider to ensure work delivered reflects the scope and is of an appropriate quality. 
Workplace Integrity Group Contribution
· Gains commitment and support of internal stakeholders, at all levels across MSD, to the work of the Workplace Integrity 
· Be an active participant in the design and development of new systems and processes that will support Te Pae Tawhiti, helping us to ensure, integrity is built in by design 
· Represent MSD in forums that will contribute to our reputation for excellence and expertise. This will particularly entail:
· representing MSD in a professional and competent manner;
· displaying leadership across MSD in their areas of expertise, including MSD wide programmes/initiatives as required;
· developing networks that will contribute to enhancing MSD’s reputation for leadership and knowledge of Assurance; and
· working effectively with external stakeholders on assurance related issues.
Additional Responsibilities
Embedding te ao Māori 
Embedding Te Ao Māori (te reo Māori, tikanga, kawa, Te Tiriti o Waitangi) into the way we do things at MSD. 
· Building more experience, knowledge, skills, and capabilities to confidently engage with whānau, hapū and iwi.
Health, safety, and security
· Understand and implement your Health, Safety and Security (HSS) accountabilities as outlined in the HSS Accountability Framework.
· Ensure you understand, follow, and implement all Health, Safety and Security and wellbeing policies and procedures.
Emergency management and business continuity
· Remain familiar with the relevant provisions of the Emergency Management and Business Continuity Plans that impact your business group/team.
· Participate in periodic training, reviews and tests of the established Business Continuity Plans and operating procedures.
Know-how
· Certified Internal Auditor (CIA) or other relevant professional qualification preferred
· Evaluation, analysis, performance / process improvement, financial management, audit (internal, external or performance) experience
· Public sector knowledge and experience preferred
· Demonstrable knowledge, understanding and experience in providing assurance services 
· Demonstrable knowledge and experience in successfully analysing complex issues, drawing valid conclusions, and effectively working with stakeholders in ensuring effective resolution of the issue
· Demonstrated ability to establish credibility and manage complex relationships both externally and internally across a large organisation
· Considerable knowledge and understanding of the government and public sector environment and strategic issues facing government and MSD
· Ability to provide high quality, balanced advice on a range of specialist issues within specified timeframes 
· Ability to manage multiple tasks and priorities, analyse complex problems and suggest appropriate solutions
· Demonstrated ability to write to a high standard (clear, accurate, concise, appropriate to the audience).


Attributes
· Strategic thinking skills and the ability to successfully analyse information and draw conclusions including problem structuring and resolution skills
· Develop and maintain a high standard of personal integrity in all matters and contribute to the maintenance of high standards Exercises sound 
judgement and political sensitivity
· Excellent communication skills with highly developed listening, questioning skills and an ability to persuade and encourage others to act
· Always able to maintain objectivity, fairness and professionalism Ability to work under pressure and effectively deal with a fast changing, ambiguous environment. 
· Ensures adequate focus on personal professional growth relevant to taking on more challenging assignments – proactively seeks relevant education and training opportunities
· Strong client focus
· Business acumen
· Welcomes and values diversity and contributes to an inclusive working environment where differences are acknowledged and respected.
Key Relationships 
Internal 
· MSD management and staff
· Workplace Integrity group management and staff
External
· External Assurance providers
· Relevant Professional Associations (e.g. the Institute of Internal Auditors (IIA), Chartered Accountants Australia and New Zealand (CAANZ)) and associated sector groups
· Central agencies including The Treasury 
· Audit New Zealand
Delegations
Direct reports – No

Security clearance – No

Children’s worker – No

Travel – Limited ad-hoc travel may be required
Hold current drivers’ licence and is prepared to drive MSD vehicles if required.

HR Delegation Level – No

Financial Delegation Level – No

Working in public service
In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi.  We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work potential and aspirations.
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 
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